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Measure	   Description	  

	  

1	   Breast	  Cancer	  Screenings	   The	  percentage	  of	  women	  ages	  40	  to	  69	  who	  had	  a	  
mammogram	  during	  a	  two-‐year	  period.	  

	  	  

2	   Comprehensive	  Diabetes	  
Screenings	  

The	  percentage	  of	  patients	  ages	  18	  to	  75	  with	  diabetes	  who	  
received	  all	  four	  of	  the	  following	  recommended	  annual	  
screenings:	  eye	  exam,	  blood	  sugar	  screening,	  cholesterol	  
screening,	  and	  kidney	  disease	  screening.	  

	  	  

3	   Heart	  Disease	  Cholesterol	  Test	   The	  percentage	  of	  patients	  ages	  18	  to	  75	  with	  a	  heart	  
condition	  that	  got	  a	  cholesterol	  test	  within	  one	  year	  after	  
being	  treated	  for	  a	  heart	  attack	  or	  other	  heart	  problems.	  

	  	  

4	   Flu	  Shots	   1.	  The	  percentage	  of	  patients	  ages	  50	  to	  64	  who	  report	  
having	  received	  a	  flu	  shot.	  
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	  	   	  	   2.	  The	  percentage	  of	  patients	  ages	  65	  and	  older	  who	  report	  
having	  received	  a	  flu	  shot.	  

	  	  

5	   AHRQ’s	  Ambulatory-‐Sensitive	  
Hospital	  Admissions	  

Potentially	  Avoidable	  Hospital	  Admissions:	  The	  average	  
number	  of	  hospital	  admissions	  per	  100,000	  patients	  that	  
could	  have	  been	  avoided,	  at	  least	  in	  part,	  through	  better	  
access	  to	  high-‐quality	  outpatient	  care.	  

	  	  

6	   Alcohol	  and	  Other	  Drug	  
Treatment	  

1.	  The	  percentage	  of	  patients	  ages	  13	  and	  older	  diagnosed	  
with	  a	  new	  episode	  of	  alcohol	  or	  drug	  dependence	  that	  
began	  treatment	  within	  2	  weeks	  of	  the	  initial	  diagnosis.	  

	  	  

	  	   	  	   2.	  The	  percentage	  of	  patients	  ages	  13	  and	  older	  diagnosed	  
with	  a	  new	  episode	  of	  alcohol	  or	  drug	  dependence	  that	  
began	  treatment	  and	  had	  two	  or	  more	  additional	  services	  
within	  30	  days	  of	  the	  initial	  visit.	  

	  	  

7	   Antidepressant	  Medication	  
Management	  

The	  percentage	  of	  patients	  ages	  18	  and	  older	  diagnosed	  
with	  a	  new	  episode	  of	  major	  depression	  who	  were	  
prescribed	  and	  filled	  an	  antidepressant	  medication,	  and	  who	  
remained	  on	  the	  medication	  for	  the	  following	  time	  intervals:	  

	  	  

	  	   	  	   1.	  Short	  term	  –	  At	  least	  12	  weeks	  after	  the	  diagnosis.	   	  	  
	  	   	  	   2.	  Long	  term	  –	  At	  least	  180	  days	  (6	  months)	  after	  the	  

diagnosis.	  
	  	  

8	   	  Prenatal	  &	  Postpartum	  Care	   1.	  The	  percentage	  of	  deliveries	  that	  received	  a	  prenatal	  care	  
visit	  as	  a	  member	  of	  the	  health	  plan	  in	  the	  first	  trimester	  or	  
within	  6	  weeks	  of	  enrollment	  in	  the	  health	  plan.	  

	  	  

	  	   	  	   2.	  The	  percentage	  of	  deliveries	  that	  had	  a	  postpartum	  visit	  
for	  a	  pelvic	  exam	  or	  postpartum	  care	  on	  or	  between	  3-‐8	  
weeks	  after	  delivery.	  

	  	  

9	   Well	  Child	  Visits	   1.	  The	  percentage	  of	  members	  who	  turned	  15	  months	  old	  
during	  the	  measurement	  year	  and	  who	  had	  the	  following	  
number	  of	  well-‐child	  visits	  with	  a	  primary	  care	  practitioner	  
(PCP)	  during	  their	  first	  15	  months	  of	  life:	  zero,	  one,	  two,	  
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three,	  four,	  five,	  six	  or	  more.	  

2.	  The	  percentage	  of	  members	  three	  to	  six	  years	  of	  age	  as	  of	  
December	  31	  of	  the	  measurement	  year	  who	  received	  one	  or	  
more	  well-‐child	  visits	  with	  a	  primary	  care	  practitioner	  (PCP)	  
during	  the	  measurement	  year.	  
	  

10	   Getting	  Needed	  Care	  without	  
Delay	  

The	  percentage	  of	  patients	  18	  years	  and	  older	  who	  
responded	  they	  “always”	  got	  care	  as	  soon	  as	  they	  thought	  
they	  needed.	  
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11	   Overall	  Rating	  of	  Health	  Care	  
Quality	  

The	  percentage	  of	  patients	  18	  years	  and	  older	  who	  rated	  all	  
their	  health	  care	  in	  the	  last	  12	  months	  a	  9	  or	  10,	  where	  0	  is	  
the	  worst	  health	  care	  possible	  and	  10	  is	  the	  best	  health	  care	  
possible.	  
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12	   Overall	  Rating	  of	  Health	  Plan	   The	  percentage	  of	  patients	  18	  years	  and	  older	  who	  rated	  all	  
their	  health	  plan	  in	  the	  last	  12	  months	  a	  9	  or	  10,	  where	  0	  is	  
the	  worst	  health	  care	  possible	  and	  10	  is	  the	  best	  health	  plan	  
possible.	  
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13	   Customer	  Service	  -‐	  courtesy	  
and	  respect	  

The	  percentage	  of	  patients	  18	  years	  and	  older	  who	  
responded	  they	  “always”	  were	  treated	  with	  courtesy	  and	  
respect	  by	  customer	  service.	  
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14	   Customer	  Service	  -‐	  
information	  	  

The	  percentage	  of	  patients	  18	  years	  and	  older	  who	  
responded	  they	  “always”	  received	  information	  they	  needed	  
from	  customer	  service.	  
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