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Urgent OHP pharmacies update 
Effective November 15, 2014 – Filling prescriptions for Oregon Medicaid clients 
who are not in the Oregon MMIS Point of Sale (POS) system 
Starting November 15, 2014, Oregon will join the federal Health Insurance Marketplace at HealthCare.gov. 
HealthCare.gov provides immediate confirmation to applicants eligible for Medicaid; however, it may take up 
to 21 days for new or updated client records to be available in our POS system. 

The Oregon Health Authority (OHA) will guarantee payment for covered urgent/emergency prescriptions for 
individuals who present their HealthCare.gov eligibility confirmation as proof of eligibility, but who are not yet 
in our POS system.  

Please do the following to help us make sure we are able to fill needed prescriptions for these clients: 
1. Please follow the eligibility verification protocols listed below. 
2. For patients with proof of eligibility who are seeking urgent/emergency prescription fills (see OAR 410-

121-0060(4) for emergency prescription criteria): 
• Call the Oregon Pharmacy Call Center at 1-888-202-2126. The Call Center staff will issue a 

Guarantee of Payment form (sample attached).  
• At a minimum, please dispense a 96-hour supply and wait to bill OHA. This should be possible 

within 21 to 30 days. 
• Please retain a copy of the member’s HealthCare.gov confirmation as proof of eligibility. 

3. For patients with proof of eligibility who are seeking non-emergent fills: 
• Please provide a mechanism to allow patients to be refunded by your pharmacy, should they 

need to pay cash to acquire covered medication(s).  

Oregon Medicaid eligibility verification protocol effective November 15, 2014 
1. Ask for a copy of the patient’s Oregon Health ID. 
2. If the patient does not have an Oregon Health ID, accept a copy of their HealthCare.gov eligibility 

confirmation as proof of Oregon Medicaid eligibility. 
3. If the patient does have an Oregon Health ID, and POS does not show the client is eligible: 

• Accept a copy of their HealthCare.gov eligibility confirmation as proof of Oregon Medicaid 
eligibility.  

• If they do not have this proof available, have them call OHP Client Services at 1-800-273-0557. 

Questions? 
For questions about pharmacy point of sale, emergency fill criteria and other fee-for-service Oregon 
Medicaid prescription coverage criteria, please call the Oregon Pharmacy Call Center at 1-888-202-2126. 

Attachments 
Sample of HealthCare.gov eligibility confirmation 
Sample of OHA Guarantee of Payment form 
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