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Date: September 1, 2015 

 

To: Oregon Health Plan (OHP) providers and plans  

 

From: Don Ross, Manager 

Medicaid Policy and Planning Section, DMAP 

 

Subject: ICD-10 resource updates and September 10 webinar for OHP providers 

As you know, the ICD-10 deadline of October 1, 2015 is little more than a month away. This deadline is 

required for all providers, plans and trading partners covered by the Health Insurance Portability Accountability 

Act (HIPAA), including the OHP (Oregon Medicaid). 

We now have all ICD-10 codes loaded in our claims system and the Provider Web Portal at https://www.or-

medicaid.gov. Based on dates of service, ICD-9 codes now have an end date of 9/30/2015, and ICD-10 codes 

have a start date of 10/1/2015. 

The Health Evidence Review Commission (HERC) has also posted the pending October 1, 2015 Prioritized List 

of Health Services to the Pending Prioritized List page. This is the official ICD-10 list that we will load into our 

claims system for October 1. 

This letter invites you to join a webinar where we can answer your questions about ICD-10, and lists the 

resources we have updated for ICD-10. 

Please join OHA for a provider webinar about ICD-10 on September 10, 2015, 2 to 4 p.m. 

Please join us for Oregon Health Plan's ICD-10 implementation overview. Discussion items include MMIS and 

Provider Web Portal updates, Electronic Data Interchange (EDI) testing, prior authorization (PA), HERC 

Prioritized List updates, and provider resources. A questions and answers session will follow the presentation. 

Link to register: https://attendee.gotowebinar.com/register/4248074593387920386  

OHP provider resource updates 

Professional claims:  

 Form updates: DMAP 505 (Medicaid/Medicare Billing Invoice). 

 Resource updates: Professional Billing Instructions; provider guides for the American Indian/Alaska 

Native, DMEPOS, FQHC-RHC, Home EPIV, Medical-Surgical, Physical/Occupational Therapy, 

Speech/Hearing and Visual Services programs. 

Pharmacy claims:  

 Form updates: DMAP 3978 (PA Request for Medications and Oral Nutritional Supplements). 

 Resource updates: Pharmacy Billing Instructions; Oregon Medicaid PA Criteria, August 2015 for the 

Pharmaceutical Services program. 
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Institutional claims: 

 Resource updates: Institutional Billing Instructions; provider guides for the Home Health and Hospital

Services programs.

 Hospital Services code lists: We have also posted ICD-10 lists of Codes exempt from 30-day 
readmissions policy, Codes that do not require a POA indicator, Other provider preventable 
condition codes and Healthcare Acquired Condition codes.

Prior authorization resources: 

 Form updates: MSC 3971 (DHS/OHA PA Request), DMAP 1074 (Out-of-State PA Request), DMAP

3084 (Transplant Authorization) and DMAP 3155 (Positioner Justification – Positioners for Standing).

 Resource updates: Prior Authorization Handbook and MSC 3971 instructions

All Provider Web Portal resources at www.oregon.gov/OHA/healthplan/pages/webportal.aspx are also updated. 

What should you do? 

Please use the updated forms and resources, which now address both ICD-9 and ICD-10, and be sure to sign up 

for our September webinar. 

To keep informed of ICD-10 updates, please subscribe to OHP Provider Announcements to get text or email 

updates through our monthly newsletter, Provider Matters. This features monthly items about ICD-10. MCOs 

and CCOs may also review the System Technical Workgroup updates on the OHP website. 

You can also sign up for CMS ICD-10 Industry Email Updates to get text or email reminders about ICD-10, and 

learn about Medicare ICD-10 testing opportunities. 

If you submit 837 EDI FFS claims, review your EDI registration, send updates to DMAP, and have your 

current submitter contact EDI Support Services to begin testing. Only submitters who successfully complete 

testing will be able to submit ICD-10 claims on and after October 1. To learn more, read our ICD-10 Testing 

Fact Sheet. 

If you submit paper or Provider Web Portal FFS claims, bill using only ICD-9 codes for service dates 

through September 30, 2015. Only bill using ICD-10 codes for service dates on and after October 1, 2015. 

If you use the DMAP 505 form, use the 8/15 version (we will no longer accept older versions of this form after 

January 1, 2016). 

If you bill FFS through a clearinghouse or bill an MCO/CCO, contact your clearinghouse or MCO/CCO to 

learn about their specific testing requirements and how ICD-10 affects them. Testing with DMAP is not the 

same as testing with clearinghouses, MCOs, or CCOs. 

If you submit FFS prior authorization requests, use the 8/15 forms. Only use ICD-9 codes for dates of 

service on or before September 30, 2015, and ICD-10 codes for dates of service on or after October 1, 2015. 

Questions? 

 About this announcement: Contact the Provider Services Unit at dmap.providerservices@state.or.us or

call 1-800-336-6016. We are available Monday through Friday, anytime between 8 a.m. to 5 p.m.

 About the ICD-10 version of the Prioritized List: Email herc.info@state.or.us.

 About ICD-10 testing with DMAP: Email dhs.edisupport@state.or.us.

 About OHA’s ICD-10 transition: Email the ICD-10 Project at stateoregon.icd10@state.or.us.

Thank you for your continued support of the Oregon Health Plan and the services you provide to our members. 
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