
Provider Appeals - Administrative Reviews and Claim Re-
determinations  

Join us for a webinar February 16 at 9:30 a.m.PST.  

Register now!  

https://attendee.gotowebinar.com/register/1902338007384066562  

This session is designed to guide Oregon Health Plan (OHP) service providers through the 
provider appeals process. Topics include: 

 When is it appropriate to request a provider review or claim re-determination? 

 Under which conditions will a provider appeal not result in a different outcome?  

Our goal is to decrease unnecessary provider claim reviews and re-determinations, and 
ultimately save time for OHP service providers and Health Authority staff. We plan to do this by 
informing providers about how the appeals process works and how we make decisions., Then 
providers can make better-informed decisions about when an appeal is likely to result in a 
different outcome.  

There will be ample time is provided for questions, and subject matter experts will be on hand 
to provide answers.  

After registering, you will receive a confirmation email containing information about joining the 
webinar. 
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