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To: Ambulance providers, hospital providers, nursing 

facilities, living settings and facilities that arrange for 

non-emergency ambulance transports 

From: Don Ross, Manager 

Medicaid Policy and Planning Section, DMAP 

Subject: July 1, 2013 authorization changes to non-emergency ambulance transportation  

Effective July 1, 2013, responsibility for authorizing non-emergency ambulance transportation will transfer 

from most Department of Human Services (DHS) branch offices to transportation brokerages throughout the 

State.  There are a few exceptions: 

 The DHS branch offices will continue to authorize non-emergency ambulance transportation for clients in 

Clackamas, Multnomah and Washington counties until further notice. 

 InterCommunity Health Network Coordinated Care Organization (CCO) will authorize non-emergency 

ambulance transportation for their members in Benton, Lincoln and Linn counties, instead of using the 

brokerage. 

What should you do? 

 When you need authorization for, or assistance in arranging, non-emergent ambulance transportation 

services, use the attached list of transportation brokerages and appropriate contacts.  

 The authorizing agent will complete and submit a 405T (Medical Transportation Order) to the Division of 

Medical Assistance Programs (DMAP) and to the ambulance company. 

 The ambulance company will bill Trillium CCO and IHN CCO for their enrolled members, and bill DMAP 

for payment for all others. 

Thank you for your support 

Thank you for your continued support of the Oregon Health Plan and the services you provide to Oregon’s most 

vulnerable people. 

Questions? 

About this announcement: Please contact the Provider Services Unit at dmap.providerservices@state.or.us or 

call 1-800-336-6016, Monday through Thursday, 8:30 a.m. to 4:00 p.m. and Friday 10 a.m. to 4:00 p.m. (phone 

lines closed 11:30 a.m. to 12:30 p.m. daily). 

 

Help us improve future announcements: 

Answer six survey questions about this provider announcement. Thank you! 

mailto:dmap.providerservices@state.or.us
https://survey.emp.state.or.us/cgi-bin/qwebcorporate.dll?idx=J2ESKJ


 

Transportation Brokerages 

(Ambulance authorizations) 

Counties served Brokerage and contact information 

Benton 

Linn 

Lincoln 

Cascades West Ride Line  

(fee-for-service only) – Cascades West Council of 

Governments 

 Phone:  541-924-8738 

 Toll-free: 866-724-2975 

Note: Contact InterCommunity Health Network 

CCO for authorization for enrolled members. 

Baker Jefferson 

Crook Malheur 

Deschutes Union 

Grant Wallowa 

Harney 

Cascades East Ride Center – Central Oregon 

Intergovernmental Council 

 Phone:  541-385-8680 

 Toll-free: 866-385-8680 

Lane RideSource Call Center – Lane Transit District 

 Phone:  541-682-5566 

 Toll-free: 877-800-9899 

Gilliam Umatilla 

Hood River Wasco 

Morrow Wheeler 

Sherman 

Transportation Network – Mid-Columbia Council 

of Governments  

 Phone:  541-298-5345 

 Toll-free: 877-875-4657 

Coos Josephine 

Curry Klamath 

Douglas Lake 

Jackson 

TransLink – Rogue Valley Transit District  

 Phone:  541-842-2060 

 Toll-free: 888-518-8160 

Marion 

Polk 

Yamhill  

TripLink – Salem Area Mass Transit District 

 Phone:  503-315-5544 

 Toll-free: 888-315-5544 

Clatsop 

Columbia 

Tillamook 

Northwest Ride Center – Sunset Empire Transit 

District 

 Phone:  503-861-7433 

 Toll-free: 866-811-1001 

The brokerage below will not be providing ambulance authorization beginning 

7/1/13; they may delay until 1/1/14. 

Clackamas 

Multnomah 

Washington 

Transportation Services – Tri-Met 

 Phone:  503-802-8700 

 Toll-free: 800-889-8726 

Note: Contact DHS branch offices until further 

notice. 

For TTY/Relay Service, dial 711. 


