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Date: July 10, 2015 
   
To: Mental health residential treatment facilities 
 
From: Don Ross, Manager 

Medicaid Policy and Planning Section, DMAP 
 
Subject: July 1, 2015 changes to adult mental health residential services contacts 

Starting this month, adult residential treatment services for members of Columbia Pacific CCO (CPCCO), 
Eastern Oregon CCO (EOCCO), and InterCommunity Health Network CCO (IHN-CCO) will be authorized by 
the CCO, not the Oregon Health Authority (OHA).   

This change affects all codes claimed using the “HK” modifier. 

Why is this happening? 
As part of OHA’s Residential Treatment Transition Project, these CCOs have volunteered to transition adult 
mental health residential treatment as early adopters. As early adopters, they will become familiar with: 
 The current fee-for-service system of care; 
 The provider network and the current financing model; 
 Rules and regulations that govern service delivery; and 
 Coordination of residential services with other health services. 

This work will give OHA, CCOs and providers more time to plan and identify best practices for full transition 
of adult mental health residential treatment services to CCOs in July 2017. 

What should you do? 
For CPCCO, EOCCO and IHN-CCO members,  
 Please submit prior authorization and plan of care requests to the member’s CCO. Until further notice, 

continue to use the OHA 8060 and OHA 8069 forms for these requests. 
 Please continue to bill OHA for adult mental health residential services. 

To learn more about OHA’s Residential Treatment Transition Project including project updates, fact sheets and 
other resources, please visit the Project’s website at www.oregon.gov/OHA/amh/rtt. 

You can also find current forms and resources on the Behavioral Health provider guidelines page at 
www.oregon.gov/OHA/healthplan/pages/behavioralhealth.aspx.  
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Questions? 
About PA or POC requests for CPCCO, EOCCO and IHN-CCO members: Please contact the CCO. 

About billing OHA for adult mental health residential services: Contact the Provider Services Unit at 
dmap.providerservices@state.or.us or call 1-800-336-6016. We are available Monday through Friday, anytime 
between 8 a.m. to 5 p.m. (including lunch hours). 

Thank you for your continued support of the Oregon Health Plan and the services you provide to our members. 
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