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Division of Medical Assistance Programs 

CCO Advisory 

Meeting Notes 

December 19, 2013       10:00 a.m. – 12:00 noon 

Human Services Bldg.     500 Summer St. NE,     Salem, Oregon 

HSB 137A-D 

Chair- Kim Whitley & Co-chair Matt Sinnott 

In Attendance:   Gary Allen (Advantage Dental), Sheila Anders (All Care), Corrine Thayer (ODS Dental), Kellie 
Skenandore (DMAP), Michelle Benson (DMAP), Rosa Frank (DMAP), John Mapes (PacificSource), Roberta Morgan 
(PHTech), Shannon Conley (Trillium), Matt Sinnott (Willamette Dental), Karen Gannon (WOAH), Rhonda Busek 
(DMAP), Judy Mohr Peterson (DMAP), Leslie Clement (DMAP), Chris Barber (DMAP), Chris Norman (DMAP), Mary 
Durrant (DMAP), Patricia Krewson (DMAP), Kim Whitley (IHN), Kathy Cereghino (Kaiser), Johanna Watson (Family 
Care), Maggie Rollins (Primary Health by phone), Jeanie Lundsford (Care Oregon), Deborah Loy (Capital Dental), 
Kevin Boie (Access Dental), Donna Albaitero (Care Oregon Dental, by Phone), Marcia Hille (FamilyCare Dental, by 
phone), Rachel Arnold (HealthShare by phone), Maggie Rollins (Primary Health by phone) 

TOPIC ITEMS - 
UPDATES 

PRESENTATIONS / DISCUSSIONS ACTION, CONTACTS, HANDOUTS, 
LINKS 
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Introductions Welcome and round table introductions Hand-outs: 

Agenda 

November 21, 2013 CCO Advisory Meeting 
Notes 

Workgroup 
Reports 

CCO System Technical: (Sheila Anders) 

 Co-chair nominations and election   

 5010 834 Update 

 Rhonda/Patricia K:  Proposed to suspend daily disenrollment 
cycles until December 28, after that the monthly cycle will be 
run and will pick up that information. Asked for direction from 
the group by 12:00pm on 12/19.  Asked for input to be sent 
by email to Mary Durrant or Patricia Krewson.  

 Mary Durrant sent emails regarding 834 fast track emails on 
12/19 

 Dental Integration Update 

 Manual Capitation Update 

 Foster Care Information – Spreadsheet/834 Enrollment Update 

 OHA/DMAP Updates/OHP Expansion 

 ACA Primary Care Rate Increase Discussion 

 OHP Expansion - Technical - Agency Codes/Overview; PERC 
Changes; Rate Group Codes 

 Overlapping Enrollments Update 

 CMS Review Status Update 

 Deceased Person Notice – SOS PH Audit Process Update 

 Encounter Data Discussion 

 Standing Reports  
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CMS State Alignment: Did not meet 
 

CCO Preparedness: (Rhonda Busek) 

 Will be included in the material discussed by Leslie Clement 
 

Contracts & Compliance: Did not Meet 

 

DCO Contractors: (Matt Sinnott) 

 Fraud and abuse reviews, component of pre-delegation audits 

 Oral health advisory Panel:  2014 Codes 

 Tabled discussion on Dental Health for Breast and Cervical Health 
populations 

 Dental Metric Subcommittee:  Presented recommendations to full 
committee 

 Dental Navigation Tools, and the use of these tools in 2014 

 DMAP Updates from Rhonda: DCO/CCO integration, Fast Track, 
Cover Oregon, DCO contract for 2014: What will the amendment 
look like? 

 Preparations for 1/1/2014 

 

Member Engagement/Outreach/Communication (MEOC): 
(Jeanie Lunsford) 

 Rescheduled Marketing RAC (Update) 

 CCO’s will have time to add input and written comment 

 Discussion on creating process(s) for reviewing materials and 
getting materials from OHA.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Follow-Up:  Rules moved from temporary 
need to be clearly indicated on the website 
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 Member outreach-new members.  How are the CCO’s handling 
this, what communications are being sent out?  

 Agenda items for 2014 

 Consideration of one single, member handbook 

 NOA’s and clinic denials 

 Requested information  from the CCO’s, OHA, and 211 Info 
on what questions and complaints are being received by 
customer service  for future discussion 

 Request for a document that outlines and summarizes the 
upcoming benefit changes.   

 

Quality & Health Outcomes Committee (QHOC): Did not Meet 

 

Rates/Financial Solvency (RAP): Did not Meet 
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OHA Updates Judy Mohr Peterson: 

 CCO Summit: Went well and was well received. Over 500 
people attended.  

 Marketing RAC: Conducted 12/17/13, DMAP is currently going 
through comments received.  

 Metrics Info:  OHA is asking that PCPCH data be separated 
and sent in by 12/31. Asked to reflect only 2013. Info can be 
given to Sarah Bartelman or your innovator agent.  

 CMS approved a different approach for 3 metrics. Need to 
receive a year 1 technology plan.  Diabetes control, hypertension 
control and depression screening. 

 Communications are bring streamlined i.e. use of Mail Chimp. 
OHA/DMAP working on improving efforts to providing information 
to languages other than English 

 

 Conference and training was conducted in November by the 
Office of Equity and Inclusion.  

 

 

 

 

 

 

 

 

 

Follow-Up: 

-Michelle will confirm that meeting materials 
were received by committee members, and 
will send a test message. Also looking for 
feedback from the committees on this new 
process and what/what doesn’t work 

-Send out the contact information for the 
Office of Equity and Inclusion contact person 
for those who are interested 

Co-Chair 
Nominations 

 Johanna Watson volunteered to be co-chair for 2014. 
Committee voted and approved Johanna as co-chair. 
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January 1, 
2014 Update:  
OHA/Cover 
Oregon- Leslie 
Clement  

Update on activity related to eligibility and enrollment. Heavily 
focused on Fast Track. Invited 300,000 to enroll in OHP. Received 
100,000 responses so far. Now, OHA is on operational mode. Bruce 
Goldberg is the acting head of Cover Oregon.  

Prioritizing applications by urgent medical need(s) i.e. pregnancy. 

Demographic and PCP info for Fast Track will be sent to CCO’s by 
excel spreadsheet 

 

Other: Rhonda Busek:  Office of Rural Health; is offering a Medicaid 
primary care loan repayment program. 

 

Public 
Comment: 

No public comments  
 

 Meeting was adjourned at 11:55am  

 

Next Meeting is Thursday January 16, 2014 

10:00am-12:00pm 

HSB 137A-D 
 

Toll Free Dial-In:  888-278-0296 

Participant Code:  310477 


