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Division of Medical Assistance Programs 

DCO Contractors  

Meeting Notes 

April 21, 2016       1:00 p.m. – 2:30 p.m. 

Human Services Bldg.     500 Summer St. NE,     Salem, Oregon 

Room 352  

In Attendance:  Sheila Anders (AllCare), Katie Beck (OHA), Kevin Boie (Access Dental), Lisa Bui (OHA/TC), Katie 
Digmann (OHA), Jon Klein (Capitol Dental), Michelle Luck (FamilyCare), Katie Noah (Willamette Dental), Karen 
Nolon (ODS), Chris Norman (OHA), Mike Shirtcliff (Advantage Dental), Heather Simmons (PacificSource), Dayna 
Steringer (Advantage Dental), Corinne Thayer (ODS), & Sarah Wetherson (OHA/HSD) 

 

By Phone:  Gary Allen (Advantage Dental), Bruce Austin (OHA), Jim Connolly (Trillium),Deborah Loy (Managed 
Dental/Capitol Dental), Laura McKeane (AllCare), & Matt Sinnott (Willamette Dental)    

 

 
Chairperson:  Katie Noah 

Co-Chairperson:  Michelle Luck 
 

 Introductions  
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January 21, 2016 
Meeting Notes 

 

 

January meeting notes were reviewed and approved.  

  Materials: 

� Agenda 

� Meeting Notes from 
January meeting 

 

HSD Updates:   

 
Chris Norman- 

� Marketing Education Outreach- feedback on dental benefit 
changes. Use as a template letter as it is easier to 
communicate on one page. Send out to the members affected. 
Version 2 to go out soon. Feedback is accepted and then will 
be presented at MEOC and DCO meetings; 

� Redeterminations- There will be a separate webinar in May. All 
questions will be added to an FAQ. For March 2016, there were 
approximately 70,000 letters sent. With a 10 day closure. Over 
23,000 were able to update and did not close. Approximately 
43,000 additional letters sent yesterday (1/20/16); 

� Testing ONE web portal and training 80 assistors per week. 
Soon the portal will able to be turned on for members. 
 

Sarah Wetherson- 
� Rules process- there are three rules out currently:  1) pregnant 

women access is nearing completion 2) partial restoration of 
benefits 3) code D15-54 is completed. There is a public 
comment period for all three. 

 

Action Item: 

� Send out 
webinar 
information. 
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QHOC Update- 
Lisa Bui 

 

� Quality & Health Outcomes Committee (QHOC) continues to 
meet monthly; 

� New back condition benefits  will be implemented July 1, 2016; 

� QHOC mailing list will be cleaned up. Sent out a request for 
Primary contacts; 

� All meeting information is posted on the web; 

� Discussed integration of physical/mental health and oral health, 
sub groups, and getting DCO materials into the QHOC meeting 
packet; 

� Discussed PDMP- do DCOs know how many are using PDMP 
and will there be a joint conversation between physical health 
and oral health on this topic? 

� Opioid discussion- Oregon is the only state doing work around 
this. 

 

Action item: 
Future learning 
collaborative. Lisa Bui 
and Bruce Austin to look 
at details. 

 

July 2016 
Amendment and 
Rates Update- 
Chelsea Guest 

 
CY16 Dental Buyback: 
Overview- 

� Dentures- full; 
� Dentures- partial; 
� Stainless steel crowns; 
� Full mouth debridement; 
� Periodontal scaling/root planning; 
� Periodontal maintenance; 

 

Materials: 

� CY16 Dental 
Buyback 

� Optumas:  Draft 
Oregon Dental 
Buy-back 
Methodology 
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Dental Buy-back impact: 

� Regional impact by service; 
� Regional rate impact. 

 
Other discussion points: 

� 2017 rates/financial template has been sent out. This may 
affect rate settings for 2015; 

� Full dentures every 10 years; 
� Discussion on years 2009-2011. Underutilization and how might 

it affect assumptions made; 
 

 

Financial 
Incentives out of 
HIT  

 

HIT- financial incentives of Health Information Technology (HIT). 
2016 is the last year to participate in the program. Adopt, 
implement, and upgrade if 20% of population are OHP, Medicare or 
Medicaid. 

 

 

 

 

Public Comment 

 

 

� Dayna Steringer:  Discussed additional side-work/committees 
outside of the main DCO meeting. Her question; who do these 
folks attach to for reporting out. Will be looking at the charter, 
membership expansion. Dayna is asking for volunteers. 
Deborah Loy has asked to be a part of this. Anyone else 
interested needs to contact Dayna; 

� Dental dictionary discussed and will be posted to the dental 
website; 
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� OHA is looking at moving MCO rules into CCO rules. Attendees 
were encouraged to watch the rules as they get incorporated. 

 

 

   

   

Next meeting July 21, 2016 

1:00 pm-3:00 pm 

HSB-352 

 

 


