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Dashboard Overview

• Excel-based interactive dashboard application 
• Summarizes CCO incentive measure and state performance 

measure results
• Dashboard filters allow for comparison of population subgroups

– Race/ethnicity, age, disability, SPMI, etc
• Drill down to member-level data
• Rolling 12-month claims window
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Background

• October 2014 – First dashboard released to CCOs
• Dashboards distributed monthly to CCOs
• Additional measure results, features and functionality improvements 

incorporated monthly
• Potential future development

– Historical trending capabilities
– Additional measure sets
– Additional filters for stratification
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Dashboard Components – “Filters” Tab

4



Dashboard Components –
“Quality Measures” Tab
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Dashboard Functionality – Filter Example
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Dashboard Functionality – Filter Example
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Dashboard Distribution

• Dashboards distributed monthly to CCOs via Business Objects 
repository

• CCOs determine distribution within their organization and to other 
stakeholders

• Dashboards contain PHI for all CCO members
• Email metrics.questions@state.or.us for contact information of CCO 

approvers
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Thank you!

Questions?
– Email metrics.questions@state.or.us
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