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MEETING NOTES 

All Plan(s) System Technical 
June 17, 2015 

 
Workgroup Website: 

http://www.oregon.gov/oha/healthPlan/Pages/CCO-System-Technical.aspx 

Chair: Sheila Anders, AllCare   
Co-Chair:  Johanna Watson, FamilyCare 
 
ATTENDEES: (In person or by phone)  
Aleesa Ogden (PrimaryHealth); Angela Ceniceros (IHN CCO); Angie Torres (PH Tech); Bill Guest (WVCH); Brooke Lamb 
(IHN CCO); Carla Jones (IHN CCO); Charles Sorgie (Health Share); Chris Wilson (WOAH); Cynthia Ackerman (AllCare); 
Dacia Farley (UHA); Dayna Steringer (WOAH/Advantage Dental); Del Texley (Trillium); Eryn Womack (IHN CCO); 
Genaro Lopez (PH Tech); Jane Hannabach (PacificSource); Janice Heeter (ABCT); Johanna Watson (FamilyCare); John 
Eyman (AllCare); John Sanders (Health Share); Karol-Lee Baker (Trillium); Kathy Cereghino (Kaiser); Katrina Conn 
(UHA); Kelly Michael (Kaiser); Keri Holloway (PH Tech); Laura McKeane (AllCare); Leanne Rose (CHA); Lori Gillespie 
(AllCare); Lynska Villiarimo (FamilyCare); Maggie Rollins (PrimaryHealth); Matt Byrne (GOBHI); Nancy Rickenbach 
(WVCH); Naomi Braizille (ABCT);  Nick Gross (EOCCO); Patrick (AllCare); Rachel Arnold (Health Share); Regina Shapiro; 
Ruby Castaneda (IHN CCO); Sarah Smith (WVCH); Sheila Anders (AllCare); Tina Potter (Trillium) 
 
OHA/MAP STAFF: (In person or by phone) 
Angela Kimball (OHA); Carrie Shike (MAP); Cheryl Wood (MAP); Chris Norman (MAP); Dustin Zimmerman (OHA); 
Eileen Riley (MAP); Elaine Hasty (MAP); Kari Johnson (MAP); Katie Beck (MAP); Mary Durrant (MAP); Michelle Benson 
(MAP); Mikaela Schamp (MAP); Trudy Watson (MAP) 

TOPIC DISCUSSION ACTION ITEMS 

http://www.oregon.gov/oha/healthPlan/Pages/CCO-System-Technical.aspx
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Introductions / Structure of 
Meeting 

Introductions were made in the room and with those 
attending by phone. 

 

Review notes from May meeting Notes from the May meeting were reviewed and approved. 
 
Several corrections need to be made to the May meeting 
notes: Correct spelling of Janice Heeter’s name, and add 
Kathy Cereghino (Kaiser) and Jane Hannabach 
(PacificSource) as attendees, they attended by phone.  

Action item (Michelle): 
Make corrections to 
May meeting notes.  
(Corrected meeting 
notes were posted to 
the workgroup website 
on 6/18.) 

 Encounter Data Discussion 
 Provider Enrollment Status Encounter only enrollments – EDU are working those 

received on 5/4/15 and PSU for FFS are on 6/1/15 
 
Averaging 60 new enrollments daily.  New enrollments 
have gone from 20-25 per day to 60.  Mary is working 
with Rhonda Busek how to staff this moving forward.   

 

 Provider File Update Provider file has been stable, no new issues identified.  

 Encounter Accuracy Issues/ 
1% Withhold 

Things are going well; it’s a work in progress. Currently 
working on identifying what can be done upfront to help 
ensure accuracy and completeness of encounter data. 

 

 Provider Revalidation Report has been split by CCO and will be sent out the 
week of 6/22.  Mary suggested CCOs work together on 
developing a process so they can share ideas.  
Conversations could occur at All Plan System Technical.   
Revalidation enrollment packets have been mailed out for 
the Fee for Service side for several provider types.  More 
will be sent in coming months. 
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 NDC Edit A process is being created to be able to add NDCs into 
MMIS if needed.  If any claims pend with NDCs the CCOs 
feel are valid, please send those examples to Mary. 

 

 Transgender member 
encounters  

Currently in the process of developing both long term and 
short term solutions for sharing information and 
supporting claims processing. 

Action Item (Mary):   
Look into whether the 
edit be turned off? 

 Best practices for encountering 
NEMT 

No additional update from May discussion.  Topic can be 
removed from agenda. 

Action Item(Michelle):   
Remove from agenda 

 Open group discussion An edit for hysterectomy and sterilization consent is being 
created to help CCOs identify claims that will require a 
consent.  The edit will work the same as the FFS edit, 
would not pend, and would use the same data source.  
Mary would like to use a unique adjustment reason code. 
 
Licensed massage therapists are not covered per Jesse 
Anderson.  Mary will send the group, the email she 
received from Jesse. 

 
 
 
 
 
 
Action Item (Mary): 
Forward email 
regarding licensed 
massage therapists  

EDI Transactions 
 834 Release 3 Update  Mary reported that release 3 is going well.  Moving forward 

on getting empty changes with the term. 
 

 Social Security #’s on the 834 No update for this month.  An internal meeting was 
scheduled for 6/17 to review CCO feedback and to have 
additional discussion.  Hope to have an update for the July 
meeting. 

 

 Other  None  

Additional Agenda Items 
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Redeterminations and 
Enrollment Project Update 

A letter was sent to Plans on 6/5 regarding what the 
schedule for renewals is for the rest of 2015.  MAP is 
working on getting data files, and the OPS Bench is working 
on creating processes for the upcoming renewals. 
 
Phone volume has increased due to the May closure 
notices.  The manual application review process is higher 
than anticipated. 
 
Plans suggested that the mailing date and corresponding 
term date be included on the weekly dashboards. 
 
A request was made for an update on the case IDs, 
statistics on newborns, and whether there is a way for 
identifies households. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Action Item (Chris):   
Update on the case ID’s, 
statistics on newborns, 
and whether there is a 
way for identify 
households 

Race and Ethnicity Reporting  This issue has been added to the issue tracker, 2 change 
requests are in development.  MAP is investigating whether 
more data can be included on the 834.  The challenge is the 
number of self-identified categories that people can list. 

Action Item (Mary):   
Get clarification on what 
the new requirements 
are for Race and 
Ethnicity reporting 
based on HB 2134.  

Duplicate enrollments in MMIS AllCare and Trillium reported that they are having issues 
with an increase of duplicate accounts in MMIS.  
PrimaryHealth is seeing cases of the history being wiped 
out on the old duplicate prime ID’s.  Plans were asked to 
send examples to their liaisons. 

Action Item (Chris): 
Look into duplicate 
enrollments to 
understand scope and 
resolution. 
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Future Enrollment Dates Chris reported that issues with future enrollment dates 
were traced back to a process change, which has been 
corrected by going back to the previous process.  Plans 
should only be getting future term dates of 30 days or less. 
Please report any going forward to your Acct Rep. 

 

ICD-10 Update 

 OHP and ICD-10 readiness 
memo  

 

 Plan testing status 
 

 
A memo dated June 12, 2015 was sent to Plans and 
providers to give and update on OHP and ICD-10 readiness  
 
Deadline for Plans to provide a status update on testing 
with providers is due on June 26th.  Plans were asked to 
send this information along with contingency Plans to their 
account reps.  Contingency Plans will not be public. 
 
Plans requested a Metrics and Scoring Committee incentive 
measures crosswalk. Mary will work with Sarah Bartelmann 
on this and will provide an update at a future meeting. 
 
Plans also asked for clarification on what the state is going 
to use for invalid primary diagnosis.  Mary will get more 
information. 
 
Pilot testing is going well.  CareOregon and PH Tech are 
participating in the pilot. Any other Plans interested in 
participating should contact Mary. 

 
 
 
 
 
 
 
 
 
 
 
Action Item (Mary):  
Metrics and Scoring 
committee incentive 
measures crosswalk 

TBQ (Territory and States Batch 
Query)/Medicare Member 

The 2 remaining change requests are in process.  Bariatric 
kick programming and testing has been completed, and will 
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Notification Process be entered into production at the end of June. 

Standing Agenda Items 

Issue Tracker – (handout) Issue tracker was reviewed.  Patricia will be giving updates 
on the issue tracker going forward. 
 
Update on #31880 :  Test is going well, bariatric to 
production on 6/28 
 
Update on #32000:  Scheduled for production on 6/28 

 

MMIS Calendar (handout) June-August 2015 MMIS calendars have been sent to the 
group, and are posted on the workgroup website. 

 

 
Agenda items for July meeting When will the UB modifier/translator be added?  

 

Public Comment There was no public comment.    
Future Agenda Items/ 
Parking Lot 

 Incentive Measures Update 
 Common terminology 
 ICD 10 Update  

 

Adjourn Meeting was adjourned at 10:30am.  

 
Next Workgroup Meeting 
 

July 15, 2015 
8:00am-10:30am  
HSB Conference Room 160 
Toll free dial-in:  888-278-0296  Participant Code: 310477 

 

 


