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Taking the Knowledge & Science to the People
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� Dental Office 
(traditional)

� Wait in office for patients

� Future focused

� Dental fears

� Dental Outreach      
(non-traditional)

� Risk assess

� Pregnant women

� Women, Infant, Children 
(WIC)

� Head Start 

� Schools 

� Medical offices

� Residential facilities 

� Trusted Community 
Partners



ADIN Overview
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� ADIN is an electronic health record that was 
developed by Advantage Dental. 

� It is a cloud-based system, and data can be entered 
real time using a laptop or tablet with Wi-Fi 
capability.

� The community outreach function of this platform is 
available at no charge to entities that wish to use it.

� A connectivity agreement and Business Associate 
Agreement is needed because of HIPAA rules



ADIN Outreach Function

www.AdvantageDental.comAdvantage Dental proprietary information

� Provides technology that 
allows provider to remain 
independent while 
keeping them connected 
to their patient and 
services provided by 
other organizations.

� For the purposes of 
school-based oral health 
assessments and 
preventive services, data 
is entered by the clinician 
providing the care in the 
community setting.

State Sealant 
Programs

Community 
Programs

Dentist

Dental Care 
Organizations



How does it work?
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DCO is Advantage Dental
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� Enrollment database accessed to confirm Advantage 
DCO/PCD Assignment

� Primary Care Dentist Notification
� a record is sent to the Medicaid recipient’s Advantage Dental 
primary care dentist informing them of the treatment that was 
completed and the level of dental urgency of the child.

� Case Management Notification
� If the Advantage Dental Medicaid recipient is identified with a 
dental urgency or emergency than Advantage Dental case 
management follows up with its members to assist them in 
getting into dental care to get their dental needs met.

� Encounter Data
� In addition , encounter data is captured as credentialed 
Medicaid providers are those entering the treatment.



DCO other than Advantage Dental
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� Advantage Dental can send the information to the CCO if 
this function is set-up.

� MMIS is accessed to identify CCO enrollment

� CCO provided DCO information in ADIN

� DCO could be notified real time 

� DCO  could determine follow-up process

� This would need to be a discussion between the CCO and 
DCO.



If  the patient is not on OHP
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� Follow-up can only be done on individuals who contact 
information has been entered into ADIN

� If there is no contact information, patients with an 
identified dental urgency, a report will be pulled and 
provided to the collaborative entity (e.g., school nurse, 
Ready to Smile, etc.) for follow-up and case management

� If contact info is received, centralized case management 
will refer the individual back to their dental home or 
provide a list of options available in the community



Patient Identification
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Community Outreach Section
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Screening Type
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Patient Demographic
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Patient Assessment
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Encounter/Auditing
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Dental Sealant Metric

www.AdvantageDental.comAdvantage Dental proprietary information



Outreach in Action - Douglas County
Healthy Kids  Outreach 
Program 

Ready To Smile – Coos & 
Curry County
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� Approximately 50%  of Douglas 
County children and families live 
at or below 200% of the Federal 
Poverty Guideline

� Comprehensive health education 
at area schools, teaching kids how 
to stay healthy and make healthy 
choices 

� On-site preventative services
� Patient assessment and varnish 

application in grades K-6

� Sealants on 2 and 6th grades 

� Case Management via ADIN to 
appropriate dental care

http://www.mercygiving.org/outreach.html
http://www.co.coos.or.us/Departments/HealthandHumanServices/Publ
icHealth/ReadytoSmile.aspx

� Offered at public schools 
throughout Coos and Curry 
Counties

� On-site preventative services

� Patient assessment available to all 
students 

� Sealants on 1,2, 6 and 7th grades

� Connects students with dental 
services available in the 
community via ADIN 
and Neighborhood Dental 
Program  



Data Evaluation 
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ALL 
D1206

Outreach
D1206

% of 
Add’l
Data 
Captured

All 
D1351

Outreach
D1351

% of 
Add’l
Data 
Captur
ed

Coos 1588 350 22.04% 140 80 57.14%

Curry 329 76 23.10% 49 28 57.14%

Douglas 2753 633 22.9% 197 50 25.38%

Data pulled from Advantage  Dental  Claims for time period 09/01/14-12/31/14



Thanks for your time!

Questions
Contact Information

� Jeanne Dysert
� jeanned@advantagedental.com

� Gary Allen
� garya@advantagedental.com


