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Agenda

• Overview of Statewide Hospital Notifications

• PreManage

• Statewide Subscription Details

• Questions



Vision of an “HIT-optimized” health care 

system

The vision for the State is a transformed health 

system where statewide HIT/HIE efforts ensures 

that all Oregonians have access to “HIT-optimized” 
health care.

Oregon HIT Business Plan Framework (2013-2017): 
http://healthit.oregon.gov/Initiatives/Documents/HIT_Fin
al_BusinessPlanFramework_2014-05-30.pdf

http://healthit.oregon.gov/Initiatives/Documents/HIT_Final_BusinessPlanFramework_2014-05-30.pdf


Statewide Hospital Notifications and EDIE

• Hospital notifications systems provide real-time 
alerts to providers and the care team when their 
patient has a hospital event (emergency 
department, inpatient, discharge)

• Oregon is pursuing statewide hospital notification 
through a two stage process:

– Collect all hospital information and provide 
notifications back to hospitals via the Emergency 
Department Information Exchange (EDIE) 
(implemented)

– Add inpatient data to EDIE and make hospital event 
information available for subscribers such as health 
plans, CCOs, providers, etc. starting in 2016



EDIE Implementation Status
• EDIE is a collaboration between the Oregon Health 

Leadership Council (OHLC), OHA and other partners 
including hospitals, health plans, CCOs and Emergency 
Department physicians
– Through this collaboration, all 59 eligible hospitals in Oregon 

are implementing EDIE (ED and inpatient data)

– EDIE already in place in Washington state and growing into 
California

– Forms data infrastructure for PreManage (hospital ADT 
feeds)

– Users are hospitals (ED physicians, ED case 
managers)

– 100% Implementation (all Oregon hospitals sending 
data)
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How EDIE Works - Basics

• ED visit triggers EDIE:

– When a patient visits an ED, that patient’s visit information is 

automatically sent to EDIE 

• EDIE checks for high ED utilization:

– at least 5 ED visits in 12 months

– At least 3 ED visits to different facilities in 60 days 

• EDIE automatically returns critical information to the ED 

in real time for high utilizers

– A care history of ED visits 

– Care coordination information including care guidelines and 

progress notes

– Current known care providers



PreManage Overview

• Web-based software that provides real-time notifications 

to subscribers when their patient/member has a hospital 

event

– Includes ED and inpatient events in Oregon

– ED events in Washington, parts of California

• Notifications are fully customizable (by cohort, diagnosis, 

location, etc.)

• PreManage dashboards provide real-time population-

level view of ED visits

• Care guidelines—subscribers can add key care 

coordination information into PreManage, viewable by 

other PreManage and EDIE users
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EDIE & PreManage in Oregon

Name Serves Implementation Timeline

EDIE ED Physicians and 

Hospital Staff 

(social workers, 

etc.)

Implementation 

driven by OHLC, 

Hospital Association 

and OHA

100% Implemented

by 10/01/15

EDIE Utility lasts 

through 2017 CY

PreManage Health Plans,

CCOs, primary 

care providers, 

clinics and all other 

non-hospital users

Driven by individual 

organizations 

currently (CCOs, 

health plans, etc.)

Coming: Statewide 

Medicaid 

Subscription

Organizations in 

Oregon starting 

signing up in early 

2015

Medicaid 

Subscription 

anticipated in Spring 

2016
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EDIE & PreManage Adoption in Oregon



A Patient Story
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The information contained herein has been obtained from sources deemed to be reliable. No warranty as to the accuracy of this information, express or otherwise, is made or guaranteed. Strictly Confidential. ©2013 Collective Medical Technologies™
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Statewide Medicaid Subscription to 

PreManage

• OHA is seeking to leverage enhanced federal match 

(75/25) to purchase a PreManage subscription for the 

Medicaid program

• Subscription will cover:

– CCO staff for care coordination, case management

• Including behavioral health and dental case 

management partners

– Care Coordination contractor for FFS and other OHA 

staff (e.g., MAP field nurses)

– Care Managers for long-term care (e.g., APD/AAA 

offices)

– Key behavioral health teams
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Discussion

Questions?



For more information on Oregon’s HIT/HIE developments, 
please visit us at http://healthit.oregon.gov

Susan Otter, Director of Health Information Technology
Susan.Otter@state.or.us

Kristin Bork, Lead Policy Analyst
Kristin.M.Bork@state.or.us
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