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This packet includes contact information for

DMAP/OHA
State Health Insurance Programs

OPAR | - |
Tool to help you decide who you need to call for various situations

DMAP Delivery Systems Unit (DSU)
PHP Coordinators

Healthy Kids :
Analysts and program contact information _

Managed Health Care Plans
Medical - Exceptional Needs Care Coordinators (ENCC’s)
Dental — Case Management Coordinators (CMC’s)

DMAP :
Pharmacy Quick Reference Guide

SPD
Eligibility Resource List

Office of Payment Accuracy and Recovery (OPAR)
Org chart with unit contact information

Fraud Investigations Hotline

Personal Injury Liens Unit

Estate Administration Unit contact list

Central Processing Branch — 5503
Worker load codes and phone numbers

CAF
Policy Analysts

Addictions and Mental Health

Eligibility, Enrollment/Disenroliment contacts
Policy analysts, Coordinators and Specialists
Mental Health Organizations

** DMAP — Excellent fist containing information for
Providers, clients and workers
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Oregon Health Plan (Medicaid, CHIP and more)
1-800-359-9517 or contact your local DHS office
www.oregon.gov/ DHS/healthplan/app_benefits/main.shtml
Local DHS offices: www.oregon.gov/ DHS/localoffices/index.shtm

"The Department of Human Services offers Oregon Health Plan (OHP) coverage to low-income Oregonians.
OHP 1s paid for by state and federal programs such as Medicaid and the Children’s Health Insurance Program
(CHIP). OHP offers two major benefit packages: OHP Plus, a comprehensive package, and OHP Standard,
which provides limited coverage. Different family members may qualify for different benefits. The department
finds the program that fits you, based on eligibility factors. These include: age, physical condition, living
situation, citizenship, income and assets. Children, pregnant women and people in long-term care facilities
may qualify at higher income levels than others. Some adult OHP clients pay small co-pays or small monthly
premiums, depending on the eligibility factors listed above. Oregon also offers Citizen Alien-Waived Emergency
Medical (CAWEM) coverage for labor and delivery or emergency medical services for non-US citizens.

@ Healthy Kids — 1-877-314-5678
H Kw&, www.oregonhealthykids.gov

FER A KEALTHY DREGON

Healthy Kids provides access to health coverage for all of Oregon’s uninsured children. The program makes
free or low-cost coverage accessible for uninsured children in low or moderate-income families. Families who
exceed income limits can buy info the program at full cost of the premium. Healthy Kids comprehensive health
care coverage includes medical, dental, vision, mental health care, and prescription benefits.

There is one application for the Healthy Kids program, but three different programs: 1) Oregon Health Plan
(OHP) Plus (Medicaid); 2) Employer Sponsored Insurance (ESI}insurance; or 3) Healthy KidsConnect, a private
market insurance option. Plan placement depends on a family’s income and circumstances. A family will be told
which plans are available to them, once eligibility is determined. The Oregon Health Plan Plus is administered
by the Department of Human Services. The ESI and Healthy KidsConnect components are administered by
the Office of Private Health Partnerships.

F HI AP Family Health Insurance Assistance Program (FHIAP) — 1-888-564-9669
' www.thiap.oregon.gov

FHIAP helps Oregon families pay up to 95 percent of the monthly premium for private health insurance
plans. Applicants must be uninsured and meet income and other guidelines. Individuals and families use
FHIAP subsidies to pay for insurance at work or to buy individual health plans if insurance is not available
through an employer. Members are responsible for co-pays and deductibles.

IP , Oregon Medical Insurance Pool (OMIP)/
OM Federal Medical Insurance Pool (FMIP) — 1-800-848-7280
F www.omip.state.or.us

Were Wt’/f”ry Dw OMIP covers adults and children who can’t obtain other medical insurance because they

have pre-existing medical conditions, exhausted their employer-based COBRA benefits,

have no commercial portability plan available or are ehglble for the Federal Health Coverage Tax Credlt

FMIP is an option for those who have been without insurance for the last six month and who meet citizenship

requirements. OMIP/FMIP benefits are comprehensive and premiums vary by age and plan choice. OMIP/

FMIP is not a low-cost health insurance program. However, FHIAP members may use their subsidies to help
pay the premiums for some OMIP/FMIP insurance plans.




Oregon
Heé4lth state Health Resources £=QPHD

q (D:%AIQTSMGFRZERF Department of Consumer & Business Services (DCBS)
I USINESS Consumer Advocacy Unit * 1-888-877-4394

SERVICES www.insurance.oregon.gov
The Insurance Division’s consumer advocates provide free help to consumers who have insurance questions
and complaints. For example, advocates can provide information on the federal government economic
stimulus program that pays up to 65 percent of monthly health insurance premiums for qualified individuals.
The Insurance Division is a state office that is part of the Department of Consumer and Business Services,
Oregon’s largest regulatory agency.

PDP Oregon Prescription Drug Program (OPDP)
GRfﬁnHPBZS:RIP’I!BHDRU&MGR&H 1-800“913-4146

Crseting Dations
www.opdp.org

The Oregon Prescription Drug Program (OPDP) is the state prescription drug purchasing pool that offers a
discount card that may save you money on prescription drugs. There is no cost for the card and all Oregonians
may sign up.

OFDP provides an average savings of 42 percent. All prescription drugs are covered with the highest discount on
generics. There is no paperwork required to join and no age or income limit. Sign up foday. It only takes a few
minutes to enroll by phone 1-800-913-4146 or at www.opdp.org.

Oregon SafeNet — 1-800-723-3638 (SAFENET)
www.oregonsafenet.org

|| A free, information and referral helpline for Oregon. Learn where to go for low cost medical
help immunizations, and women’s health needs; for help and information about food stamps,
WIC, OHP, and other government programs; to find help for basic needs — food, shelter, bills,
etc.; to learn about organizations in your community who can help you with your unique needs;
and to get help from a live person with interpreters ready to help in 150 different languages.

Senior Health Insurance Benefits Assistance (SHIBA) — 1-800-722-4134
www.oregonshiba.org

J SHIBA is afederal/state program that provides free and unbiased advice to people with Medicare
and their families. Trained SHIBA volunteers provide personalized counseling to help people
with Medicare make insurance choices. Medicare is a federal program of hospital, medical and
prescription drug insurance for people who are 65 or older, disabled, or with End-Stage Renal
Disease {permanent kidney failure). Medicare does not cover 100% of medical expenses or the
costs of long-term care.

OHP — Call your Area Agency on Aging or local DHS office
Local DHS offices: www.oregon.gov/ DHS/localoffices/index.shtm
Oregon Health Plan offers services for low-income people on Medicare. These include Medicaid

comprehensive and long-term care coverage and help paying Medicare premiums, deductibles
and coinsurance.

#2051 (12/10) To order copies of this flyer: 1-800-542-3104.




Who you should contact?

This is a list of examples only and is not all- inclusive.

Contact the managed care plan
When the client wants to change to a new primary care provider
When the client is having issues with a doctor or clinic or other provider
When the client is enrolled in a managed care plan and wants to file an
official complaint.
When the client wants to appeal a denial of services.
If the client needs to locate a provider
For an explanation of benefits the managed care plan provides
For information on what services are covered

Contact the DMAP PHP Coordinator
If a caseworker or client is unable to resolve their issue with the plan.
(Note: DMAP PHP Coordinators are a resource for branch staff and
managed care plans. Clients should be referred to their managed care
plan or workers for assistance)
If a retro enrollment is requested.
For contract management questions or concerns
When there are access issues with a managed care plan (and the
client has already tried to work with the plan)
When there may be non-compliance issues with a client or managed
care plan
When a client is seeking an early enrollment into a managed care plan.

Contact Client Enrollment Services (CES)
For routine enroliment/disenroliment requests (for example to correct a
worker enroliment error, to add or remove some exemptions, to end
DCM, to add a Native American exemption).
When a client wants to end enrollment in a voluntary enrollment
county.
If the client was auto enrolled and wants to change plans and they are
within 30 days of the auto enroliment (Note: the 30 day option to
change ONLY applies if the client was auto enrolled or enrolled by the
worker without their knowledge. If the client selects the plan, the 30-
day option does not apply)
If the client has a gap in enroliment at recertification, their manage care
plan is closed and they are within the reenroliment period allowed by
the plan (usually 30, 60, 90 days).
If the client needs an exemption added or removed. Note: this does not
include exemptions for third party insurance (TPL). For TPL related
exemptions, call the Health Insurance Group (HIG)
If a pregnancy exemption is requested (Note: some clients may be
referred to the DMAP Medical Director

Contact Provider Services
When a fee for service provider has billing questions.



Who should | contact?

This is a list of examples only and is not all- inclusive.

Contact the Caseworker

* When the client moves

¢ When the client has received emergency services out of state. (Plans
should contact the caseworker to investigate if the client has moved or
was just temporarily out of the area) '
When the client wants to file an official complaint
For clarification when the benefit package has changed
When there are errors in the case information such as dates of birth or
name spellings

e When a newborn needs to be added to the case.

Contact Client Maintenance Unit (CMU)
» [f eligibility information needs’ correction in MMIS (for example, eligibility
gaps, dates of birth, or overlapping eligibility). Form DHS148 is normally
submitted.

Contact the Health Insurance Group (HIG)

s Forissues related to Third Party Insurance (TPL) such as third party
insurance exemptions, managed care disenroliment when there is active
TPL and any updates to the TPL file in MMIS.
If urgent email the DHS0156 Rush request form to HIG

e Forreferrals to the PHI program if a client does not qualify for a HIPP
reimbursement and they have a medical condition that might make it cost
effective for the state to pay their insurance premiums.

Contact the DMAP Medical Director
» For exemptions from managed care for CAF clients. These need to be
faxed to 503 373-7689 along with chart notes and a letter from the
provider stating the reason for the request

Contact Client Services Unit {CSU)

» [f a client needs a Certificate of Credible coverage to prove prior
insurance coverage

o Forresearch and resolution of medical bills received by OHP clients

o Toissue Certificates of Non Eligibility for people applying for
assistance through other sources — they must be in the DHS data bank
without current eligibility

+ For general information about OHP medical, dental and mental health
benefits -

» To research allegations of inappropriate denials of covered benefits.

Contact the Fraud Investigation Unit (FIU

» To report suspected fraud call 1-800-FRAUD 01 '
OPAR/Cthiebes/March 2011




Division of Medical Assistance Programs
Delivery Systems Unit Staff Assignments

Phone: 503-945-6349

Tom van der Veen, Manager
E-mail: tom.vanderveen@state.or.us

Fax: 503-947-5221

For Managed Care Organizations and DHS Staff Use Only

Not for Public Distribution

Effective: March 9, 2011

DSU, Contract CES, DMAP DS, MMIS
contract.dsu@state.or.us ces.dmap(@state.or.us minis.dsu(@state.or.us
Contract-Related Issues Enrollment / Disenrollment MMIS/MCO Issues

¢ Access issues

* Amendments

¢ Contracted provider issues/
guestions '

o FExhibit K

e Monthly capacity

# Disenrollment incarceration
* Dual prime issues

¢ Enrollment/ disenrollment
exemptions

e  Mental health enrollment
¢ Newborn enrollment

s 834 & 820 Issucs

* EPxhibit O discrepancies for
resolution

¢ MMIS-related capitation issues
e MCO Tracker for managed care
e Reporting possible system

s  Rules & contract e Plan issue for address/eligibility defects
mterpretation e Complex enrollment/ disenrollment

issues for plan approval

e  Urgent enrollment/ disenrollment
requests

¢ Retroactive enrollment/
disenrollment requests

Suzanne M. Hart Client Enrollnent Services (CES) Tonya Burckhardt

PHP Coordinator

Charlene

PHP Coordinator

Marilyn G. Wade Managed Health Care Technician | Sue Burlison
PHP Coordinator | Julie Implementation Coordinator
Vacant Managed Health Care Technician | Vacant
PHP Coordinator | Susan Reports Coordinator
Reports Coordinator
Cheryl
Managed Health Care Technician
DSU, Enroliment
Reosa Frank
PHP Coordinator
Lisa A. Mallett
PHP Coordinator
Marilyn G. Wade
PHP Coordinator
Managed Care Contracts Financial Solvency PCM Program Materials Coordinater
Administrator Coordinator
Katrina Gonzales Ted Jehnson Carol Simila Carol Simila
503.945.6919 503.945.6959 ‘| 503.945.8837 503.945.8837

katrina.m.gonzales(@state.or,us

ted.w johnson@state.or.us
Sue Burlison
503.945.6922

carol.simila{@state.or.us

sue.burlison{@state.or.us

carol.simila@state.or.us

To request a copy of this list, please e-mail Jean Rasmussen at jean.rasmussen@state.or.us.

Revised 03/09/11




Oregon
e a OFFICE OF PRIVATE HEALTH PARTNERSHIPS ®
Authority Healthy KidsConnect Program H %%@ﬂ%

P.0. Box 14650 » Salem, Oregon 97309-5020 » Voice in Salem 503-378-8631 # Voice Toll-Free in Oregan 888-260-4555
Fax 5(3-373-7251 » Fax Toll-Free in Oregon 888-890-4199 » Relay Service 800-735-2900 » E-mail hke.info@state or.us

If you have questions regarding the Healthy KidsConneéct Program, contact us at:

Phone — Toll Free in Oregon 1-888-260-4555
Local: (503) 378-8631
Fax: (503) 373-7251 or
Toll Free in Oregon — 1-888-890-4199
E-mail: hkc.info@state.or.us
Mail: PO Box 14650

Salem, OR 97309-5020

Benefit Analysts

Sara Denniston: (503) 378-8635
Delphina George: (503) 378-3937
Misty Rayas: (503) 378-8632

Marcy Tipsword: (503) 378-8634




OHP Exceptional Needs Care Coordinators (ENCCs)
with bcos Case Management Coordinators

Contacts List
Revised 04/04/2011

FCHP ENCC Contact FAX TDD/TTY Relay
CareOregon, Inc. Nurse Care Coordinators 503-416-3676 | TDD
315 SW Fifth, Suite 900 Connie Burroughs 800-224-4840 | 800-735-2900
Portland OR 97204 Email:burroughsc@careoregon.org
Debora Root
*Please call CareOregon Member Services Emait:rootd@careoregon.org
503-416-4100 or 800-224-4840 and ask to Lois Serres
be forwarded to the appropriate ENCC, Email:serresl@carecregon.org
EKTJ(;C RNs at CareOregon are assigned by PCP Sherry Hansen
clintc. Email: hansens@careoregon.org

If you have questions, you may call Peggy

Loveless, Supervisor, at 503-416-5734 or Pam | Sheryl Sherman
Zollman at 503-416-5700, Email: shermans@careoregon.org

Susan Fertunato
Email:fortunatos@careoregon.org
Terri Schwarz

Email: schwarzi@careoregon.org
Behavioral Health Care Coordinators
Buck Clarke
Email:clarkeb@carecregon.org
Kylie Street

Email :streetk@careoregon.org
Sherianne Okawa
Email:okawas@careoregon.orq

Cascade Comprehensive Care Debra Thaden 541-882-6914

2909 Daggett Avenue, Suite 200 541-851-2037

Klamath Falls OR 97601 Email:debrat@cascadecomp.com

Doctors of the Oregon Coast South Shannon Durkee 541-269-7147 | TTY

P.0. Box 1096 541-269-7400 x132 877-769-7400

Coos Bay OR 97420 Emaii:shannond@docshp.com

DCIPA, Inc. Cyndi Yarbrough, RN 541-677-5881 | TTY

1813 W. Harvard, Suite 206 - Email:cyndiy@abct.com 800-570-6803 | 541-440-6304 or

Roseburg OR 97471 Mary Hamel, RN 888-877-6304
Email:mhamel@DCIPA.com

*Please call DCIPA Member Services Carolyn Bryan, RN

541-672-1685 or 800-676-7735 and ask to Email:carolynbryan@DCIPA.com

be forwarded to the appropriate ENCC, 541-673-1462

FamilyCare, Inc. Darin Brink, RN 503-345-5722 | TTY

2121 SW Broadway, Suite 300 darinb@familycareinc.org 503-222-1319 or

Portland OR 97201 Stacie Satterwhite 800-707-8490

stacies@familycareinc.org
Raul Soto, RN

*Please call FamilyCare Mernber Services rauls@familycareinc.org
503-222-2880 or 800-458-9518 and ask to Jeff Wallace, RN

be forwarded to the appropriate ENCC. jeffw@familycareinc.org
ENCCs at FamilyCare are assigned by Laura Huckaba, RN

PCP clinic, laurah@familycareinc.org

If you have questions, you may call Carof N
Burgdorf-Lackes at 503-734-3127 or Tara Page- Paul ng*_'t’ RN_
Haddock at 503-345-5798. paulk@familycareinc.org

Angel Arnholtz, RN
angela@familycareinc.org

Maegan Barnes
maeganb@familycareinc.org

This section continued on page 2

Not for Public Distribution

To request a copy of this list, please contact Jean Rasmussen by email at jean rasmussen(@state.or.us



OHP Exceptional Needs Care Coordinators {(ENCCs)
with bcos Case Management Coordinators

Contacts List

Revised 04/04/2011

FCHP

ENCC Contact

FAX

TDD/TTY Relay

This section continued from page 1

FamilyCare, Inc.
2121 SW Broadway, Suite 300

Portland OR 97201

Eastern Oregon

Shannon Molden, RN
shannonm@familycareinc.org
Marcie Arndt, LPN
marciea@familycareinc.org
Maribel Castillo
maribelc@familycareinc.org

InterCommunity Health Network, Inc.
Avery Square 815 NW o™ st
Corvallis OR 97330

Helen Maizke, RN, MSN
541-768-5343

800-832-4580
Email:helenm@samhealth.org

541-768-4482

Relay
800-735-2900

Lane IPA
1800 Millrace
Eugene OR 97403

Barbara Iseli, RN, BSN, CCM
541-984-2440
Email:barb@lipa.net

Janine Piercey, RN, BSM, MSHA
541-762-5080
Email:janinep@lipa.net

541-434-1072

877-600-5472

TTY
877-600-5473

Marion Polk Community Health Plan
2995 Ryan Dr SE
Salem OR 97301

Roberta Morgan, RN
503-371-7701 x145
Email:roberta@®mvipa.org
Kim Schmaltz, RN
503-371-7701 x134
Email:kims@mvipa.org
Krista Lovaas
503-371-7701 x 123
Email: krista@mvipa.org

503-371-8046

503-485-3220

503-371-8046

Y
866-846-4831

Mid-Rogue Independent Physician
Association, Inc.

740 SE 7'" Street

Grants Pass OR $7526

Aubra Johnsoen (Josephine/Curry Co.)
541-471-4106
Email:ajohnson@rmripa.org

Richard Lewis (Jackson County)
541-471-4106

Email:rlewis@mripa.org

541-471-4128

Relay
800-735-2900

ODS Community Health, Inc.
601 SW Second Avenue
Portland OR 97204

Mhay Doctolero, LPN

503-412-4007
Ermaii:doctole@odscompanies.com
Stephanie Morgan, BS, LPN (Back Up)
503-228-6554 x4765/503-265-4765
Email:morgans@odscompanies.com

503-243-5105

800-433-6313

Oregon Health Management Services
128 SW I Street
Grants Pass OR 97526

Jo Russell
541-471-4208
Email:jfr@ohmsl.com
Patti Wilson
541-471-4208
Email:patti@chmsl.com

541-956-5460

1Ty
800-855-1155

PacificSource Community Solutions,
Inc.

P.0. Box 5729

Bend OR 97708

This section continued on page 3

Cindy Seger (for PacificSource)
541-385-5315 x5110
Email:cynthia.seger@clearonehp.com
Lorna Christensen (for Duals)
541-385-5315 x4974
Email:lorna.christensen@clearonehp.com

541-382-6898

Relay
800-735-2%00

Neot for Public Distribution

To request a copy of this list, please contact Jean Rasmussen by email at jean.rasmussen(@state.or.us




OHP Exceptional Needs Care Coordinators (ENCCs)
with Dcos Case Management Coordinators

Contacts List

Revised 03/24/2011A

FCHP

ENCC Contact

FAX

TDD/TTY Relay

Mid-Regue Independent Physician
Association, Inc.

740 SE 7' Street

Grants Pass OR 97526

Aubra Johnson (Josephine/Curry Co.)
541-471-4106
Email:ajohnson@mripa.org

Richard Lewis (Jackson County)
541-471-4106

Email: rlewis@mripa.org

541-471-4128

Relay
800-735-29G0

ODS Community Health, Inc.
601 SW Second Avenue
Portland OR 97204

Mhay Doctolero, LPN

503-412-4007
Email:doctole@odscompanies.com
Stephanie Morgan, BS, LPN {Back Up}
503-228-6554 x4765/503-265-4765
Email:morgans@odscompanies.com

503-243-5105

800-433-6313

Oregon Health Management Services
128 SW I Street
Grants Pass OR 97526

Jo Russell
541-471-4208
Email;jfr@ohmsl.com
Patti Wilson
541-471-4208
Email:patti@ohmsl.com

541-956-5460

TTY
800-855-1155

Providence Health Assurance
3601 SW Murray Blvd., Suite J
Beaverton OR 97005

Kathleen Baker {Clackamas, Yamhill,
Multnomah & Washington)
503-574-6571
800-662-1121/503-574-7247
Email:kathleen.a.baker@providence.org

503-574-8171

TTY
503-574-8702
888-244-6642

Tuality Health Alliance
PO Box 925
Hillsboro OR 97123-0925

Kim Hoskins, RN
503-681-1783
Email:kim.hoskins@tuality.org
Bobbie Mellor, RN
503-681-1688
Email:bobbie.mellor@tuality.org

503-681-1823

Relay
800-735-2900
ER/TDD
503-681-1187

PCO

ENCC Contact

FAX

TDD/TTY Relay

Kaiser Foundation Health Plan of the
Northwest

500 NE Multnomah Street, Suite 100
Portland OR 97232

Kari Albrecht, RN
503-721-6435/877-721-6435
Email: kari.m.albrecht@kp.org
Linda Buckmaster, RN
503.721.6452

Email: finda.l.buckmaster@kp.org
Karen Risch, RN
503-721-3721

Email: karen.e.risch@kp.org
Patty Cobb

503-721-6485

Email: patricia.a.cobb@kp.org
Clarie E. Llewellyn, RN
503-721-3765

Email: clarie.ellewellyn@kp.org
Kay Pasquesi, LCSW
503-499-5743

Email: kay.c.pasquesi@kp.org

503-499-5719

TTY
1-800-735-2900

Not for Public Distribution

To request a copy of this fist, please contact Jean Rasmussen by email at jean rasmussen@state.or.us




OHP Exceptional Needs Care Coordinators (ENCCs)
with bcos Case Management Coordinators

Contacts List

Revised 04/04/2011

FCHP

ENCC Contact

FAX

TDD/TTY Relay

This section continued from page 2

PacificSource Community Solutions,
Inc.

P.0. Box 5729

Bend OR 97708

Jackie Bocol {for Duals)
541-385-5315 x5033
Email:jacqueline.bocol@clearonehp.com
Shana Hodgson (for Duals)
541-385-5315 x4912
Email:shana.hodgson@clearonehp.com
Kacey Hageman (Back Up)
541-706-5110
Email:kacey.hageman@clearonehp.com
Tamra Grubb (Back Up)
541-330-4988

Email :tamra.grubb@clearonehp.com

Providence Health Assurance
3601 SW Murray Blvd., Suite J
Beaverton OR 97005

Kathleen Baker (Clackamas, Yamhill,
Multnomah & Washington)
503-574-6571
800-662-1121/503-574-7247

Email :kathleen.a.baker@providence.org

503-574-8171

TTY
503-574-8702
888-244-6642

Tuality Health Alliance
PO Box 925
Hillsboro OR 97123-0925

Kim Hoskins, RN
503-681-1783

Email : kim.hoskins@tuality.org
Bobbie Mellor, RN
503-681-1688
Email:bobbie.mellor@tuality.org

503-681-1823

Relay
800-735-2900
ER/TDD
503-681-1187

PCO

ENCC Contact

FAX

TDD/TTY Relay

Kaiser Foundation Health Plan of the
Northwest

500 NE Multncmah Street, Suite 100
Portland OR 97232

Kari Albrecht, RN
503-721-6435/877-721-6435
Email: kari.m.albrecht@kp.org
Linda Buckmaster, RN
503.721.6452

Email: linda.l.buckmaster@kp.org
Karen Risch, RN
503-721-3721

Email: karen.e.risch@kp.org
Patty Cobb

503-721-6485

Email: patricia.a.cobb@kp.org
Claire E.Llewellyn, RN BSN
503-721-3765

Email: Claire.E,Llewellyn@kp.org
Kay Pasquesi, LCSW
503-499-5743

Email: kay.c.pasquesi@kp.org

503-499-5719

TTY

1-800-735-2900

Not for Public Distribution

To request a copy of this list, please contact Jean Rasmussen by email at jean.rasmussen(@state.or.us




OHP Exceptional Needs Care Coordinators (ENCCs)
with bcos Case Management Coordinators

Contacts List

Revised 04/04/2011

Dental Care Organization Case Management Coordinators

DCO

Contact

FAX

TDD/TTY Relay

Access Dental Plan, LLC.
14201 NE 20" Ave, Ste 2204
Vancouver WA 98686

Janet Westphal
360-571-8181 x205
Email:jwestphal@accessdentalplan.net

360-573-4022

Advantage Dental Services, LLC
442 SW Umatilla Avenue, Suite 200
Redmond OR 97756

Bobbie Jeffus

866-268-9631 x1236

541-242-8936
Email:bobbiej@advantagedental.com
Susan Brown

866-268-9631 x1232

541-242-8932
Email:susanb@advantagedental.com

541-504-3907

Capitol Dental Care, Inc.
3000 Market St. Plaza NE, Suite 228
Salem OR 97301

CDC Member Services
503-585-5205/800-525-6800

Emall:
memberservices@capitoldentalcare.com

503-581-0043

Family Dental Care
8070 SW Hall Blvd, Ste 20C
Beaverton OR 97008

Angela Marecek

503-644-1110
Email:famdencare@yahoo.com
Darlene Cosby

503-844-0777
Email:todays_dental@yahoo.com

503-641-6431

503-648-5603

Managed Dental Care of Oregon, Inc.

3000 Market Street, Suite 222
Salem OR 97301

MDCO Member Services
503-581-1407/800-538-9604

Email:
memberservices@mdcodental.com

503-581-0043

MultiCare Dental
426 SW Stark Street, 9*" Floor
Portland OR 97204

Nancy Carey

503-988-3711

Email: nancy.carey@co.multnomah.or.us
Member Service Staff

503-988-3711

503-988-5605

1-800-735-1232

ODS Community Health, Inc.
601 SW Second Avenue
Pertland OR 97204

0ODS Customer Services
800-342-0526

503-765-3297

800-433-6313

Willamette Dental Group, P.C.
6950 NE Campus Way
Hillsboro OR 97124

Customer Services
Portiand Metro 503-952-2000 Option 4
Southern Cregon 800-460-7644 Option 4

503-952-2684

Not for Public Distribution

To request a copy of this [ist, please contact Jean Rasmussen by email at jean resmussen@state.or.ns
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NDHS

Seniors and People with Disabilities
Eligibility Policy Resource List

NAME: SPECIALTY AREA: PHONE:

Dale Marande QMB (503) 945-6476

Jeff Stell EPD, DD Financial, OSIPM, | (503) 945-6834
Eligibility, Citizenship

Michael Avery Financial Eligibility for all (503) 945-6410
programs

Lauren Mitchell Senior Farm Direct Nutrition | (503) 945-6479
Program, SB913, SPD Staff
Tools Updates

JoAnne Schiedler Pay-In, Special Needs, (503) 947-5201
OSIPM, Protected Eligibility

Bill Brautigam Trusts, Annuities, and (503) 947-5204

Financial Eligibility, OSIPM

Selina Hickman

OR ACCESS; Forms; OSIPM

503-945-6139

Kathy Richards DD Service Eligibility (503)947-4241
Policy

Chelas Kronenberg DD Service Eligibility (503) 945-6799
Policy

Dana Hittle DD Services Waiver, (503) 945-5810
Eligibility Policy

You can find the complete list of SPD contacts by topic, in the SPD Technical
Assistance Guide at: http://www.dhs.state.or.us/spd/tools/tag.pdf

March 2011
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Help Stop Fraud

Call the DHS Fraud Hotline
' 1-888-Fraud(1
(1-888-372-8301)
Fax 503-373-1525
www.oregon.gov/DHS/aboutdhs/fraud/

'To report potential
fraudulent receipt
of SNAP (food stamps),
TANF (temporary Assistance
to needy families),
Medicaid benefits, provider fraud,
child care or
other social services benefits,
call 1-888-372-8301,
S days a week 8:00 - 5:00,
toll free
(during regular business hours only)

FRAUD

We Can’t Afford It




Department of Human Services (DHS)
Fraud Hotline

What is Fraud?

DHS defines fraud as intentionally making false statements, misrepresenting
facts, or situations to get benefits a person is not eligible to receive.

About Fraud

The State of Oregon Department of Human Services programs are protected
through the detection and prevention of fraud.

Who is affected by fraud?

Everyone is affected in one way or another. The person defrauding the
system could end up with a minimum of an overpayment. Taxpayers give
hard earned money to well deserving programs. We need to do all we can to
make sure that the people in need receive benefits they are entitled to.

How can you help?

DHS is stepping up its efforts to recover taxpayer dollars lost through fraud
and waste. The Department is making it easier for people to report suspected
fraud related to DHS programs, including SNAP (Food Stamps), Medicaid,
Oregon Trail Card, Child Care Services, and TANF (Temporary Assistance
to Needy Families) by calling 1-888-FRAUDO1 (1-888-372-8301). The goal
of this new reporting system is to maximize efforts toward preventing,
detecting, eliminating and prosecuting fraud in the state’s human services

programs.,
Who can call?

Anyone can call with information that possible fraud may be occurring
relating to the above DHS listed programs.




Personal Injury Liens
PO Box 14512
Salem, Oregon 97309

(503) 378-4514, toll free 1 800-377-3841

Fax (503) 378-2577

Fritz Jenkins
503 378-8113

If you become aware of a Medicaid recipient who has/had a personal injury you
are required to report that information to the Personal Injury Liens Unit. They
determine if the state can recover claims payments made by Medicaid that
should have been paid by another payer.

To report personal injuries related to a vehicle accident use:

DHS 451 http://dhsforms.hr.state.or.us/Forms/Served/DEQ451.pdf

To report non-vehicle related personal injuries use:

DHS451NV http://dhsforms.hr.state.or.us/Forms/Served/DEQ451NV pdf

For information related to a specific recipient, cases are assigned alphabetically
based on the recipient’s last name.

Personal Injury Coordinators: Assault Restitutions:

Susie Smith
A through F
Phone: 503 378-2737

Susan Fredinburg
G, H and L through Q
Phone: 503 378-4957

Mary Beth Pike

I, J, Kand R through Z
Phone: 503 378-2919
Main Desk:

Janice Curoso
503 378-2724

Sheila Halvorson
503-378-49699

Policy Analyst:

Rick Mills
503-378-3289




DEPARTMENT OF HUMAN SERVICES
OFFICE OF PAYMENT ACCURACY AND RECOVERY
ESTATE ADMINISTRATION UNIT

MANAGER: Rick Templeton

PO Box 14021 97309

2850 Broadway St NE 97303
503.378.2884

FAX: 503.378.3137

Toll Free 800.826.5675

503.378.5213
EA/AEA Phone Title Case Names E-Mail
Pam Taylor 503.378.4911 EA A-C Pamela. Taylor@state.or.us
Carmen Ottele 503.378.2278 AEA Carmen.Ottele@state.or.us
Treva Teeples 503.378.4897 EA D-Holi Treva.K.Teeples@state.or.us
Tammy Bersin 503.378.4904 AEA Tammy.L Bersin@state.or.us
M. J. Moore 503.378.4900 EA Holj-Milla MaryJane.S.Moore@state.or.us

Natalia Scheraiski 503.378.3739 AEA

Natalia.Scheratski@state.or.us

Tricia L Collier 503.378.4905 EA Millb-Sess

Tricia.L.Collier@state.or.us

Michael Palmer

Nancy Long
Kathy Rossi

Dotty Tessler
Joni Wendt

Mail Desk

503.378.4809

503.378.4939
503.378.4899

503.378.4929
503.378.3733

503.378.4933

Cindy Steckel 503.378.3576 AEA Cindy.M.Steckel@state.or.us
Ken Ryder 503.378.2263 EA Sesi-Z Kenneth.R.Ryder@state.or.us

Deena Fitts 503.378.4937 AEA Deena K Fitts@state.or.us
Betty Holladay 503.378.2334 Account Receivable Betty.F.Holladay@state.or.us
OFFICE MANAGER: Debbie Schollmeyer 503.378.4903 Debbie.Schollmeyer@state.or.us
SUPPORT STAFF

EAU Main Line 503.378.2884

Michael.N.Palmer@state.or.us

Nancy.E.Long@state.or.us

Kathleen.E.Rossi@state.or.us

- Dorothy. A . Tessler@state.or.us

Joni.D . Wendt@state.or.us

March 28, 2011




Oregon Health Plan Phone List

Na

April 2011

3731100

Burleson Linda Assistant Program Manager
Carson Karen Operations Manager 378-4108
Davis Amy Operations Manager 373-2261
Erickson Hillary Cperations Manager 378-4161
Jefireys Nicky Operations Manager 378-2212
Martinez {(sp) Zina Operations Manager 378-4353
Patterson Wendy Operations Manager 378-2783
Raines Sheila QOperations Manager 378-4344
Schulze Ryan Operations Manager 378-4216
Taylor Kristie Cperations Manager 378-3918
A1l Martinez (sp) Anselma HSS3 378-4146
A3 Gant John HSS3 378-4169
Ad Guzman {sp) Esther HSE3 378-4177
AbB Mendoza (sp) Selma H353 378-4281
A7 Ledezma (sp) Norma HSS83 . 378-4361
B1 Worsham Theresa HSS3 378-4151
B2 Herrera (sp) Anna HSS3 378-4191
B3 Chase Anthony HSS83 378-4129
B4 Midkiff Stacie HSS3 378-428%
B5 Darensburg Carol HSS3 378-4149
B6 Alldredge Janice HSE3 378-4157
BY Tran (vi) Ngoc HSS83 378-4365
C3 Mikhailichenko {ru) Nadiz HS83 378-4290
C5/Y8  |Goyer Nancy HSS3/CMP 378-4069
Cé Anaya (sp) Isabell HSS3 378-4058
Cc7 Miranda {sp) Maria H8853 378-4293
c8 Ventura (sp) Edilia HSS83 378-4368
C9 Dominguez (sp) Rebececa HSS83 378-4364
D1 Harvey Deb HS83 378-5179
D2 Winder Suzanne HSS3 378-4026
D3 Rodriguez (sp} Mary HSS33 378-4332
D6 Simonds {sp)} Jennifer HSS3 378-3856
D7 Arnautov (ru) Lifiya HSS83 378-4044
D& Aerni Stephanie  IHS83 378-4223
Dg Owen April HSS3 376-8243
E2 Edsall Mary HSS83 378-4163
E3 Martinez {sp) Aleex HSS83 378-4272
E4 Silva-Quiroz (sp) Veronica HSS3 378-5282
E5/Y4 |[Standley (ru) Ustina HSS3/CMP 378-4306
E6/Y9  |Franklin Travis HSS3/CMP 373-7386
E7 Combs Arlene HSS83 378-4294
EQ Salinas {sp) Emma HS83 378-4192
ER Mauiz Jan 378-4276
F1/¥Y8 |[Lehner Crystal HSS3/CMP 378-4346
F4 Heidt Jennifer HSS83 378-4189
F& Culp Nancy HS53 378-6226
G1 Winn Mark HSS3 378-4029
G2 Marshall Shell HSS3 378-4104
G3 Garibay (sp) Francisco  |HSS3 378-4347
G4 Jackson Carlie HSS3 378-4208
G8 - |Eatherly Carol HSS3 378-4024
G9 Maerz “lAngela = |HSS3 378-4242
H2 Koenig Shelley HSS83 378-4363
H4 Nguyen Dana HSS3 378-4317
H7 Harriman Ashley HSS3 378-6936
H8 Pietrok Christy HSS83 378-3726
H Sanchez Ana HSS3 378-4180
I3 Saechao Farm HSS3 378-4892




Oregon Health Plan Phone List

April 2011
5 ast Name | First Name “Tith hone:
Lembcke Ashley HSS3 378-3642
Pollard Connie HSS83 378-3491
Sawtelle {sp) Gabriela HSS3 378-5860
Beck Katie HSS3 378-3213
Deming . Matt HSS3 378-3371
Benhumea [ upe HSS83 378-3371
Olivares {sp) Xochitl HSS3 378-3371
Zoren Sabina HSS3 378-3371
Sermon Cristi HSS3 378-4178
Hampton-Reyes Barbie HSS3 378-3371
Walker Heather H383 378-4350
Weddie Kristin HS83 378-3438
Duran (sp) Leticia HSS3 373-1481
Santos Simeon HSS3 378-8357
Bullard Katelyn HSS3 373-1492
Riley Cassandra [HSS3 378-4087
Kittrell Melissa HES83 373-0370
Harruna Ligali HSS83 378-3290
Revyes (sp) Ampelia H3383 378-3643
Robnett Amanda HSS83 378-3488
Banes Tiffany HS83 378-4570
Meacham Kim HS83 378-4973
Watson Susan HSSE3 378-4153
Wingo Angela HSS53 378-3155
Garibay (sp) Maria HSS3 378-4102
Wallace Janice HSS3 378-3192
Porras (sp) Antgnio HSS3 378-4321
Rominger Amy HSS3 378-4339
Muir Sara HSS83 378-3497
Todd Christine HSS83 373-0359
Longstroth Matthew HE83 378-4144
Lutman Teddi HSS83 378-3440
Wing Colleen HSS3 378-5921
Furgan Jamal HSS83 378-4342
Trujillo {sp) Maria HS83 373-1478
Cotto (sp} Anahi HSS83 373-0397
Curtis Luke HSS83 378-3489
Matveev Wassa HS8S84 378-4354
Freehan Charna HSS4 378-6225
Vue-Xiong Yer HS54 378-6892
Rust Ellen HS5S54 ] 378-4340
Poynter Eric OHP Trainer 378-4076
Johnston Steve QHP Trainer 378-4215
Beringer Ashley HSS3 378-4036
Foster Heidi HSS83 378-4356
Lewis Brandon HSS3 378-3401
Johnson Kari HS83 378-3841
Yesser Darren HS83 373-2367
Simith Kerrie HSS3 378-4174
Boleyn Ahnjeng HS&3 378-374%
Zharkoff Zina Temporary 052 378-4016
Alagoz Arhip Temporary OS2 378-6386
Priest-Rhodes Erin Temporary OS2 378-6386
Rodakowski Adam HSS3/CMP 378-3558
Franklin Shelly HSS3 378-3874
Gomez Rae HS83 378-4357
Ruiz Michael HS83 378-5837
Hurtado David HSS3 378-4328
Star Ed HSS3 378-4327
Ctlark Heather HSS3/CMP 378-4233




Oregon Health Plan Phone List

April 2011
WKr i JFirst Name| hor
T1 Jenn 378-2871
T2 Marroguin Alba C82- Hearings Rep 541-732-4018
T3 Howard Janette C82- Hearings Rep 378-4194
VA Coffey Brent HS81 378-4134
VB Dominguez Gail HSS81 378-4159
VC Wemark-Birdinground |Joyce HSS1 378-4022
A Galloway Janet HSS81 378-3846
VL Hanson Laurie HSS81 378-3721
VN Luis Shannon HSS1 373-1487
VO Lux Stephanie  [HSS1 373-0333
X1 Macomber Lorinda PSR3 378-4319
X3 Castaneda (sp) Martina PSR3 378-3418
X5 |Wood Merci PSR3 378-3424
X8 Kuznetsov (ru) Nancy PSR3 373-1071
X8 Holman Kaie PSR3 378-4312
XA Hageman Kate PSR3 378-3987
XB Brooks Nichole PSR3 378-3328
XC Garcia Rosa PSR3 378-3912
XD Sneqgireff Lisa PSR3 378-5887
XH Hayes Angel P3SR3 378-3358
XJ Alvarez (sp) Veronica PSR3 378-3503
XL Castillo Stephanie  |PSR3 378-4271
XN Thompsoh Michael PSR3 378-6601
XP Paulson Eva PSR3 378-5892
XQ Fuentes-Lopez (sp) Gerardo PSR3 373-1490
XS Agan Kathy PSR3 378-3348
XT Dinsmore Megan PSR3 378-4617
Z1 Jimenez (sp) Maribel PSR3 378-4322
Z3 Hernandez (sp) Liliana PSR3 378-4371
75 Gard Terry PSR3 378-4012
zZ7 Zech Erin PSR3 378-2114
ZB Forkin Debbie PSR3 373-1072
zC Smith Bonnie PSR3 378-3722
ZD (Garcia Vanessa PSR3 378-4352
ZE Trevino (sp) Rudy PSR3 378-4318
G Welsh Vicki PSR3 378-4224
ZH Cuzzort Heather PSR3 378-6894
ZEL Martishev (ru) Tanya PSR3 373-1489
ZM Campbeil Lorraine PSR3 378-4039
ZN Allen Nancy PSR3 378-4062
20 Bogun (ru) Vera PSR3 378-6639
ZP Parker Peggy PSR3 378-4310
ZQ Sichley Carly PSR3 378-5914
ZR Ibarra{sp) Maria PSR3 378-4152
25 Ayala {(sp) Yoli PSR3 378-5068
r4) Brunscheon Tristan PSR3 378-3257
ZX Vasquez Christine PSR3 378-2172
ZY Barsukoff {ru) Taesia PSR3 378-4311
Caunday Clarissa Project Manager 378-4127
House Karen Program Manager 945-6254
QOttoson Sarah Adminisfrative Specialist 2 378-4278
Premg Ashlee Research Analyst 378-2136
Richardson Tracy Administrative Specialist 1/LTS 378-4681




Children, Adults and Families Self Sufficiency
Programs — CAF SSP
Policy Analysts

Joyce Clarkson
503-945-6106
Joyce.clarkson@state.or.us

Michelle Mack
503-847-5129
michelle.mack@state.or.us

Carol Berg
503-845-6072
carol.berg@state.or.us

Vonda Daniels
503-945-6088
vonda.daniels@state.or.us

Audray Hunter
503-947-5519
audray.d.hunter@state.or.us

Jewe] Kallstrom
503-947-2316
[ewel.kallstrom@state.or.us

CAF SSP medical program questions can be also be sent to the CAF SSP Policy
Analysts in Groupwise to: SSP-Policy, Medical
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Common telephone numbers

Contacts for prior authorization
requests

ailing addresses

| '*_Bgaﬁﬁ.ﬂé;ﬁaﬁéﬁéﬁi
of Musman Serviges

Revised 03/16/11




Telephone numbers to assist providers

Lines are available Monday—Friday, 8 a.m. to 5 p.m. unfess otherwise noted.

Automated Voice Response (AVR)

v" Client’s eligibility, third party liability (TPL),
benefit plans, managed care enroliment

v" Client copayment responsibility

v" Client’s vision service history

v Reimbursement information for specific
procedures

v" Recent claims and prior authorization (PA) status

v" Provider payment information for most recent
Remittance Advice (RA)

866-692-3864
24 hours a day, 7 days a week

Benefit RN Hotline
v Information about OHP diagnosis/treatment pairs
v" Help using the Benefits and HSC List inquiry

If the client is in a managed care plan and you have a

gquestion about whether the treatment is covered, call
the client’s plan.

800-393-9858
Local - 503-945-5939

Claims Management Group
v Information about transplant claims

800-527-5772

EDI Support Services

v" Information about Electronic Data Interchange
v Reset EDI mailbox passwords

v Register and test EDI transactions

v" Changes to Trading Partner Agreements

888-69(-9888
dhs.edisupport@state.or.us

Fraud and Abuse Hotline
v To report suspected client or provider fraud

888-FRAUDO1
www.oreqgon.gov/DHS/aboutdhs/fraud/

Cregon Pharmacy Call Center

v" Prior authorization for providers calling for fee-
for-service prescriptions

¥ Technical assistance for pharmacy providers
(ProDUR and POS)

888-202-2126
24 hours/7 days a week

Myers and Stauffer, LC
v" Fee-for-service pharmacy pricing questions
v AAAC reimbursement review requests

800-581-1183
pharmacy@mslc.com
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Telephone numbers to assist providers {continued)

Lines are available Monday—Friday, 8 a.m. to 5 p.m. unless otherwise noted.

Provider Enroliment
v" To enroll as an Oregon Medicaid provider

v To change provider addresses or other
enroliment information

v To enroll for Electronic Funds Transfer (EFT)
v To register a National Provider Identifier

800-422-5047
provider.enrollment@state or.us

Provider Services

v" Answers complex billing questions
v Processes provider appeals

v Reviews ouf-of-state claims

_ 800-336-6016
dmap.providerservicesstate. or.us
Mon.—Thurs. 8:30 a.m. to 4:30 p.m.
Friday, 10 a.m. to 4:30 p.m.

Provider Access Team
v Web portal PIN and AVR password reset
v Web portal and AVR questions

800-336-6016
team.provider-access@state.or.us
Mon. —Thurs. 8:30 a.m. to 4:30 p.m
Friday, 10 a.m. to 4:30 p.m.

Provider Training
v" Registration for classroom training
v Help registering for Webinars

503-845-6548.
provider-irng.dmap@state.or.us

Provider Web Portal
Use the Web portal to:

v" Verify client eligibility and enrollment

Submit and review/adjust claims

Request and review prior authorizations (PA)
Verify whether a specific procedure is covered
according to the Prioritized List of Health
Services, requires copayment or requires PA
under the client’s benefit plan

v Submit updates to your address, phone

number(s) and direct deposit account information
(go to Providers->Demographic Maintenance)

AURNIEN

https://lwww.or-medicaid.gov
24 hours a day, 7 days a week

Information on how fo use
the Web porial is at:

www.oregon.gov/DHS/healthplan/
webportal.shiml
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Telephone numbers {o assist clients

Providers can refer clients to the following resources.
These resources are for clients only.

Application Center 800-359-9517
v" Clients may call to receive an OHP Application or T7Y -7
OHP Client Handbook Monday-Friday, 8 a.m. to 4:45 p.m

(closed 11:45 a.m. to 12:30 p.m.)

Client Services 800-273-0557
Clients may call Client Services to:

Receive general information about OHP medical and dental benefits.

Receive coaching on how to resolve problems involving access or quality of care.

Report inappropriate denials of covered benefits.

Get help with medical bills for OHP services.

Ask basic questions about the OHP application process or generat eligibility issues.

Request Certificates of Creditable Coverage when leaving OHP and for commercial
health insurance.

v Reguest a copy of the OHP client handbook.
v Request changing their assigned pharmacy.

AU NI NEENIEN

FFS Nurse Advice and Triage Service _ 800-562-4620
v Advice line for fee-for-service OHP clients

OHP Managed Care Plans

If the client is in a managed care plan and has questions about benefits, bills received, or
choosing a provider, the client shouid call the plan first.

v" Customer service numbers are listed on the client's member ID card from the plan.

v You can also find phone numbers for each plan on the DMAP Medical and Dental Plans
page at www.oregon.gov/iDHS/healthplan/data_pubs/planlist/main.shtml.
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Prior authorization contacis
for fee-for-service (open card) clients

Use the appropriate agency to authorize services in each section. Unless a different
fax number is specifically listed for the authorizing agency, fax FFS PA requests to:

« 503-378-5814 for routine requests; or
« 503-378-3435 for immediate/urgent requests.

When faxing to these numbers, use the EDMS Coversheet (one for each PA request).

Programs Authorizing agency Telephone numbers

DME and supplies

Hearing aid services MFC clients —' ‘ . 971-673-2974
Medically Fragile Children’s Unit 971-673-3000

Home health (nursing only)

Home enteral/parenteral

Physical/occupational

therapy All other clients — 800-642-8635

Private duty nursing DMAP Medical Management Unit 503-945-6821

Speech/hearing/audiology

Dental services DMAP Dental Coordinator 503-945-9891

Drugs/pharmacy 888-202-2126

. Oregon Pharmacy Call Center
Oral nutritional supplements Fax - 888-346-0178

Out-of-state services

Radiology

: , , 800-642-8635
Surgical procedures DMAP Medical Management Unit 503-945-6821
Transplants

Visual services

www.oregon.gov/DHS/
localoffices/index.shiml

Transportation Local branch office/brokerage
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Provider mailing addresses

All professional provider claims

DMAP, PO Box 14955
Salem, OR 97309

Speech/language pathology, audiclogy &

DMAP, PO Box 14018

CMS-1500 hearing services; private duty nursing claims Salem, OR 97309
. DMAP, PO Box 14957

Contract RN claims Salem, OR 97309
. . . \ DMAP, PO Box 14015

DMAP 505 Medicare/Medicaid claims Salem, OR 97309
UCF 5.1 DMAP, PO Box 14951

(Universal Claim Form)

Drug claims

Salem, OR 97309

Any form used in conjunction
with Death with Dignity

Death with Dignity claims

DMAP, PO Box 992
Salem, OR 97308-0992

ADA 2006

Dental claims

UB-04

Hospital, Home Health, Hospice claims

Long-term nursing home care claims

DMAP, PO Box 14956
Salem, OR 97309

DMAP 741
DMAP 742A and 7428

Consent to hysterectomy
Consent to sterilization

DMAP, PO Box 14958
Salem, OR 97309

Transplant claims

For any claim related to payment for prior
authorized, covered transplant services

DMAP, PO Box 14016
Salem, OR 97309

QOut-of-state claims

For any claim from a provider located more
than 75 miles beyond the Oregon border.
If within 75 miles, send to the appropriate
address listed above.

DMAP Provider Services
ATTN: Qut of State Claims
500 Summer St NE, E44
Salem, OR 97301-1079

Administrative exams

For any claim related to payment for exams
requested by DHS offices.

DMAP, PO Box 14165
Salem, OR 97309

DMAP/DHS forms

To order DMAP or DHS forms

DHS Distribution Center
550 Airport Rd
Salem, OR 87310

DMAP 1036 — Individual
adjustment request

To correct an overpayment or underpayment
for a specific-claim; do not attach refunds.

DMAP, PO Box 14852
Salem, OR 97309

Problem claims including
administrative errors and
claims over one year old;
CAWEM and pharmacy
reconsiderations

—

. Send a letter explaining the problem.
2. Attach claim and related paper RAs.
3. Include complete documentation.

DMAP Provider Services
500 Summer St NE, E44
Salem, OR 97301-1079

Appeals (reconsideration of
non-covered services)

1. Send a letter stating reasons for the appeal
or reconsideration.

2. Attach the claim for denied services.

3. Include complete documentation.

DMAP Annex

Claims Reconsideration
2575 Bittern St NE
Salem, OR 97301

Third-party resource updates

Complete and return the DHS 8708 at
hito://dhsforms.hr.state.or.us/Forms/Served/

DE8708.pdf.

Health Insurance Group
PG Box 14023
Salem, OR 97309-9919

Refund checks to DMAP

Include a letter {ATTN: DHS Receipting
Specialist} explaining the reason for the

refund. Attach related paper RAs.

DHS Receipting Unit
PO Box 14955
Salem, OR 97309
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NOTES:




