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Central Processing Branch 5503 Staff List
Phone: 1-800-699-9075 or 1-855-226-6170

Wkr 1D Last Name First Name Title Phone - Area Code 503
House Karen Program Manager 945-6254
Burleson Linda Assistant Program Mgr 373-1100
Bullard Katelyn Operations Manager 378-4370
Beck Katie Operations Manager 378-3916
Jeffreys Nicky Operations Manager 378-2212
Kalb Kevin Operations Manager 378-4161
Martinez (sp) Zina Operations Manager 378-4353
Raines Sheila Operations Manager 378-4344
Robnett Amanda Operations Manager 378-3488
Taylor Kristie Operations Manager 378-4216
M6 Rominger Amy PA1 Rotation 378-4339
— Ottoson Sarah OPA1 378-4278
M9 Todd - Russell Christie OPA1 Rotation 373-0359
O1 Matveev Wassa HSS4 378-4354
02 Ulloa Avalos (sp) Anselma HSS4 Rotation 378-4315
03 Hurtado David HSS4 378-6892
04 Beringer Ashley HSS4 Rotation 378-4036
05 Rust Ellen HSS4 378-4340
06 Hillebrand Veronica HSS4 Lead 378-6225
0oC Muir Sara HSS4 Developmental 378-4062
OE Benhumea Lupe HSS4 Developmental 373-0909
OF Kittrell Melissa HSS4 Developmental 378-3501
o7 Poynter Eric OHP Trainer 373-0910
09 Johnston Steve OHP Trainer 378-4215
T1 Highley Jenn CS2- Hearings Rep 689-3036
T3 Howard Janette CS2- Hearings Rep 689-0627
VA Coffey Brent HSS1 378-4134
VB Dominguez Gail HSS1 378-4159
VC Wemark-Birdinground Joyce HSS1 378-4022
VK Vineyard Jaime HSS1 Rotation 378-5207
VL Hanson Laurie HSS1 378-3721
VN Luis Shannon HSS1 373-1487
VS Garcia Vanessa HSS1 378-4127
VT Agan Kathy HSS1 Rotation 378-3348
A2 Furgan Ameer HSS3 373-0889
A3 Gant John HSS3 378-4169
A6 Mendoza (sp) Selma HSS3 884-0202
A7 Ledezma (sp) Norma HSS3 378-4361
B2 Herrera (sp) Anna HSS3 884-0312
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Central Processing Branch 5503 Staff List
Phone: 1-800-699-9075 or 1-855-226-6170

Wo”erer Last Name First Name Title/Team Phone - Area Code 503
B3 Chase Anthony HSS3 378-4129
B4 Midkiff Stacie HSS3 378-4289
B5 Darensburg Carol HSS3 378-4149
B6 Alldredge Janice HSS3 378-4157
B7 Tran (vi) Ngoc HSS3 378-4365
B9 Barsukoff Olga HSS3 373-0836
C1 Condon Jennifer HSS3 373-0835
C3 Mikhailichenko (ru) Nadia HSS3 378-4290

C5/Y6 Goyer Nancy HSS3 378-4069
C6 Anaya (sp) Isabell HSS3 378-4058
C7 Miranda (sp) Maria HSS3 378-4293
C8 Ventura (sp) Edilia HSS3 378-4368
C9 Dominguez (sp) Rebecca HSS3 378-4364
D1 Harvey Deb HSS3 378-4892
D2 Winder Suzann HSS3 378-4026
D3 Mireles (sp) Mary HSS3 378-4332
D6 Simonds (sp) Jennifer HSS3 378-3856
D7 Arnautov (ru) Liliya HSS3 884-0099
D9 Owen April HSS3 990-0870
E2 Edsall Mary HSS3 378-4163
E3 Martinez (sp) Aleex HSS3 990-0877
E4 Silva-Quiroz (sp) Veronica HSS3 378-5282

E5/Y4 Standley (ru) Ustina HSS3 378-4306

E6/Y9 Franklin Travis HSS3 373-7386
E9 Salinas (sp) Emma HSS3 378-4192
ER Mautz Jan HSS3 990-0878
F2 Snegireff Lisa HSS3 378-3558
F3 Flores Vickie HSS3 378-5914
F4 Heidt Jennifer HSS3 884-0177
F5 Hawkins Michael HSS3 378-4358
F6 Culp Nancy HSS3 378-6226
F7 Marr Linda HSS3 378-4171
F8 McDougal Carol HSS3 378-4346
F9 Metcalf Kyle HSS3 378-3310
G1 Winn Mark HSS3 378-4029
G2 Gostevskyh Donna HSS3 373-0888
G3 Garibay (sp) Francisco HSS3 990-0876
G4 Jackson Carlie HSS3 378-4208
G5 Robinett Alison HSS3 378-3208
G6 Sanna Michelle HSS3 378-4356
G7 Medyanik Marina HSS3 378-3642
G8 Gostevskyh Irina HSS3 373-0843
G9 Maerz Angela HSS3 884-0392
H2 Koenig Shelley HSS3 378-4363
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Central Processing Branch 5503 Staff List
Phone: 1-800-699-9075 or 1-855-226-6170

Wo”erer Last Name First Name Title/Team Phone - Area Code 503
H4 Nguyen Dana HSS3 990-0865
H5 Howard-Chavez Jaime HSS3 373-0875
H7 Harriman Ashley HSS3 378-6936
H8 Pietrok Christy HSS3 884-0379
H9 Hockett Krystalyn HSS3 373-0862
11 Sanchez Ana HSS3 378-4180
17 Loberg (sp) Gabriela HSS3 884-8378
J2 Johnston Shannon HSS3 373-0881
J4 Olivares (sp) Xochitl HSS3 378-3641
J5 Zoren Sabina HSS3 378-4071
J6 Sermon Cristi HSS3 378-4178
J7 Jimenez (sp) Maribel HSS3 378-3339
J8 Zumar Jeanie HSS3 373-0833
J9 Daniels Heather (Morgan HSS3 378-4350
K3 Duran (sp) Leticia HSS3 373-1481
K4 Santos Simeon HSS3 990-0869
K7 Riley Cassandra HSS3 884-0608
L3 Reyes (sp) Ampelia HSS3 990-0871
L5 Banes Tiffany HSS3 884-0068
L7 Watson Susan HSS3 378-4153
L9 LaRoche Stephanie HSS3 373-0817
M2 Garibay (sp) Maria HSS3 378-4102
M3 Wallace Janice HSS3 378-3192
M5 Porras (sp) Antonio HSS3 990-0866
N1 Longstroth Matthew HSS3 378-4144
N2 Brooks Nichole HSS3 378-4328
N3 Lutman Teddi HSS3 378-3440
N6 Furgan Jamal HSS3 378-4342
N8 Cotto (sp) Anahi HSS3 990-0875
N9 Curtis Luke HSS3 378-3489
P6 Johnson Kari HSS3 884-0205
P8 Smith Kerrie HSS3 884-0210
R3 Franklin Shelly HSS3 378-3874
R6 Gomez Rae HSS3 378-4357
R7 Ruiz Michael HSS3 378-5837
S1 Star Ed HSS3 378-4327
S2 Clark Heather HSS3 884-8372
S3 Garcia (sp) Rosa HSS3 378-4104
S4 Thompson Michael HSS3 378-4108
S5 Stom Yuliana HSS3 378-4308
S6 Forkin Debbie HSS3 373-2367
S7 Dinsmore Megan HSS3 378-4973
S8 Reeder Adam HSS3 378-4152
S9 Self Tammie HSS3 373-0837
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Xoris Health

of Human Services Shared Services

Office of Payment Accuracy and Recovery

Policy Team
Managers
Bonnie Wakeland Brian Lueken
503 378-2220 503 378-3410
Bonnie.j.wakeland@dhsoha.state.or.us brien.lueken@dhsoha.state.or.us

Carolyn Thiebes

Health Insurance Group (HIG), Medical Payment Recovery (MPR)
Provider Audit Unit (PAU)

503 378-3507

carolyn.thiebes@dhsoha.state.or.us

Barbara Zharkoff

Payment Error Rate Measurement (PERM), Overpayment Recovery Unit (ORU)
503 378-3299

Barbara.zharkoff@dhsoha.state.or.us

Rick Mills

Estate Recovery Unit (EAU), Personal Injury Liens Unit (PIL)
503 378-3289

rick.mills@dhsoha.state.or.us

Sharon Arrington

Client Maintenance Unit (CMU), Data Match Unit (DMU)
503 378-3304

sharon.m.arrington@dhsoha.state.or.us

Svetlana Fadden

Fraud Investigation Unit (FIU), Overpayment Writing Unit (OWU)
503 378-3510

Svetlana.fadden@dhsoha.state.or.us

Effective 6/2013
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Department of Human Services

Office of Payment Accuracy and Recovery

Estate Administration Unit

Assistant Estate Administrators:

EAU Contact List

2850 Broadway St NE
Salem, OR 97303

PO Box 14021

Salem, OR 97309-5024
503-378-2884

FAX: 503-378-3137

Toll Free: 800-826-5675
estate.admin@state.or.us

Betty Holladay
Cindy Steckel
Deena Fitts

Dianne Holmes

Karen Roth
Kathy Rossi

503-378-2334
503-378-3576
503-378-4937
503-378-4904
503-378-2278
503-378-3739

Estate Administrators:

Tricia Collier
MJ Chavarin
Ken Ryder
Pam Taylor
Treva Teeples

503-378-4905
503-378-4900
503-378-2263
503-378-4911
503-378-4897

Case Load by

Last name:
C,F, KV, X Betty.F.Holladay@dhsoha.state.or.us
A H IR Cindy.M.Steckel@dhsoha.state.or.us
L,S, T Deena.K.Fitts@dhsoha.state.or.us
E,G M Dianne.L.Holmes@dhsoha.state.or.us
J,N,P,W, Y Karen.A.Roth@dhsoha.state.or.us
B, D, O, Q, U, Z Kathleen.E.Rossi@dhsoha.state.or.us

Tricia.l.Collier@dhsoha.state.or.us
Maryjane.S.ChavarinEstrada@dhsoha.state.or.us
Kenneth.R.Ryder@dhsoha.state.or.us
Pamela.Taylor@dhsoha.state.or.us
Treva.K.Teeples@dhsoha.state.or.us

Accounts Receivable Administrator:

Tammy Bersin

503-378-6897

Claims and Research Team:

Ted Ash

Nicole Gustafson
Barbi Hampton-Reyes
Michael Palmer
Dorothy Tessler

Joni Wendt
Kari Bevier

Managers:

Karen L Carson, Unit Mgr.

Revised: 08/2013

503-378-4933
503-378-4899
503-378-4939
503-378-4909
503-378-4929
503-378-3733
503-378-3411

503-378-5213

Tammy.L.Bersin@dhsoha.state.or.us

Ted.N.Ash@dhsoha.state.or.us
Nicole.R.Gustafson@dhsoha.state.or.us
Barbara.Hampton-Reyes@dhsoha.state.or.us
Michael.N.Palmer@dhsoha.state.or.us
Dorothy.A.Tessler@dhsoha.state.or.us
Joni.D.Wendt@dhsoha.state.or.us
Kari.R.Bevier@dhsoha.state.or.us

Karen.L.Carson@dhsoha.state.or.us
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Personal Injury Liens
PO Box 14512
Salem, Oregon 97309
503-378-4514, toll free 1-800-377-3841
Fax 503-378-2577

Paulette Golden, Manager
503-378-8113

If you become aware of a Medicaid recipient who may have had a personal injury, you
are required by statute to report the information to the Personal Injury Liens Unit (PIL).
PIL determines if the state can recover claims that were paid by Medicaid when other
insurance should have paid.

To report personal injuries related to a vehicle accident use:
MSC 451 http://dhsforms.hr.state.or.us/Forms/Served/DE0451.pdf

To report non-vehicle related personal injuries use:
MSC 451NV http://dhsforms.hr.state.or.us/Forms/Served/DE0451NV.pdf

The 451 forms have instructions to return the form directly to PIL. To find out if a form
was returned workers should contact PIL. For information related to a specific
recipient, cases are assigned alphabetically based on the recipient’s last name.

Personal Injury Coordinators Main Desk

Susie Smith Phone: 503-378-4514

A through D

Phone: 503-378-2737 Assault Restitutions
Janice Curoso

Natalia Scheratski 503-378-2724

E through K

Phone: 503-378-4969 Torey McCullough

503 -378-8112
Susan Fredinburg
L through Q Policy Analyst
Phone: 503-378-4957 Rick Mills
503-378-3289

Mary Beth Pike
R through Z
Phone: 503-378-2919
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The Client Maintenance Unit

We want to help!

Phone: 503 378-4369 Manager: Peggy Cain
Fax: 503 373-0357 503 378—4(_)53
Email: client.maintenance@state.or.us peggy.a.cain@state.or,.us

The Client Maintenance Unit (CMU) provides customer service to Children, Adults and
Families (CAF), Seniors and People with Disabilities (SPD), Child Welfare (CW), Oregon
Youth Authority (OYA), Area Agencies on Aging (AAA), and the Division of Medical
Assistance Programs (DMAP).

CMU works with caseworkers and other staff to assist in making changes and corrections
to eligibility coding to ensure program accuracy and integrity.

How Client Maintenance Can Help

e Help with UCMS coding problems o Delete SNAP cases that are closed,
e Set up Direct Deposit for clients in denied, or expired

eligible programs e Process 148’s sent by caseworkers
o Merge FIND screens e Split FIND screens
o Correct eligibility on MMIS e Split adoptions on WEBM,FIND

o Override V/A status on Person/Alias Update screen from WEBM/FIND so the
caseworker can change name or DOB.

There are some corrections and changes CMU cannot do.

Questions about how to code cases, read screens, and navigate through the computer
system should be directed to your Lead Workers and/or Training staff at the branch level.
The following are some examples of issues CMU cannot help with and who to contact.

Systems Problems
Contact Service Desk 503 945-5623
Dhs.servicedesk@state.or.us

Enrollment/Disenrollment Issues
Contact CES (Client Enrollment Services)
In Outlook: DMAP, CES or

Email: CESDMAP@state.or.us
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Office of Payment Accuracy and Recovery

Health Insurance Group (HIG)

The Health Insurance Group is responsible for verifying private health insurance
information for Medicaid eligible clients. If HIG determines the client’s private
health insurance qualifies as third party liability (TPL), they enter the information
into the MMIS to ensure accurate payment of claims. HIG works with DHS staff
statewide, insurance carriers, managed care plans, providers and other state
agencies.

HIG receives information related to TPL in many ways:

e DHS415H/SPD415H referrals from DHS staff, providers and managed
care plans

e Division of Child Support

e Referrals from DHS overpayment and investigations units.

o Referrals from DMAP Provider Services and DMAP claims

To ensure accurate and timely processing it is important that information sent to
HIG is complete and legible. Please contact HIG for assistance with issues
related to TPL.

TPL Exemptions

An agreement exists between DMAP and HIG regarding TPL exemptions. Only
HIG can make changes to exemptions related to third party insurance because it
is necessary to first verify the status of the insurance. HIG also has the authority
to disenroll clients with TPL from a medical plan. Medical plan disenrollments
done by HIG are always done effective the last day of the month. Requests for
disenrollments earlier than the last day of the month should be made to a DMAP
Account Representative.

If a Medicaid client has active third party insurance, HIG adds a third party
liability exemption so the client will not auto enroll into a managed care plan.
(Note: exemptions do not prevent manual enrollment). HIG only adds/removes
exemptions for medical plan enroliments. They do not take enroliment or
disenrollment actions for dental or mental health plans. If HIG verifies that TPL
ended, they close the exemption effective the day the third party insurance ends.

HIG is the only unit that can add or end a TPL exemption. DMAP’s Client
Enroliment Services (CES) does not add or end TPL exemptions. For all other
exemption reason types, workers should contact CES.
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Rush requests

If a client is unable to access services because their third party information is not
correct in MMIS, workers can request expedited processing by emailing the
DHSO0156 to HIG. A link to the form is at the end of this handout. This form is for
rush requests only and should include the reason rush processing is necessary.
Non-emergent requests should be submitted on the 415H. Please enter “Rush”
in the subject line of your email.

HIG Contact Information
General inquiries and assistance with Third Party Liability issues

Phone: 503-378-6233
Fax: 503-373-0358

EMAIL: referrals.tpr@state.or.us — (General mailbox)

REFERRALS TPR (in Outlook)

Additional Contact Information:

e Tim Cole - Manager
503-378-6147

e Carolyn Thiebes - Policy Analyst
503-378-3507

Resources:

OPAR home page
https://inside.dhsoha.state.or.us/asd/opar.html

MSC415H — Insurance Notification Form for staff, providers and managed care
plans

Rush Request form - DHS0156 —
http://dhsforms.hr.state.or.us/Forms/Served/DE0156.Enabled.pdf

HIG Transmittal — FAQ and instructions about 0-7 coding
http://www.dhs.state.or.us/admin/opar/transmit/im11012.pdf

OPAR/HIG/July 2013
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OPAR Data Match Unit

Overview

The Data Match Unit (DMU) works on several state and federally mandated reports that result in
cost savings and recovery opportunities in TANF, medical and SNAP programs. DMU consists
of six full time employees that work four reports.

Paris Report- to identify clients who are receiving benefits in Oregon and another state.

Incarceration / Corrections Report - to identify clients who are incarcerated and are no
longer entitled to benefits

Vital / DOD Report - to stop capitation payments from being made on people who are
now deceased, and recoup monies paid out after the date of death.

Pregnancy Report - to identify when a client’s pregnancy has ended and determine
when the protected eligibility period should end.

Cases with program codes that the Data Match Team is unable to take action on are MAA, EXT,
APD, ICP, NFC, DAN, PMP and JPI. Cases with multiple people and TANF cases are also cases
DMU is unable to take action on.

If the Data Match Team cannot take action on the case they will send an alert to the branch

office. If you receive one of these alerts please take action as soon as possible before
additional benefits are issued.

If you have any questions on the above reports please contact the Data Match Team

Nina Kalugin (Team Lead) Brenda Casperson (Paris/Vital)
503-378-6145 503-378-3748
antanina.g.kalugin@state.or.us Brenda. CASPERSON@dhsoha.state.or.us
Margaret K Roley (Corrections) Veronica Sepulveda (Paris/Vital)
503-378-3796 503 378-2795

MARGARET.K.ROLEY @dhsoha.state.or.us Veronica.SEPULVEDA@dhsoha.state.or.us
James B White (Corrections) Denise Keaton (Paris/Pregnancy)
503-378-3841 503-378-6421
JAMES.B.WHITE@dhsoha.state.or.us DENISE.M.KEATON@dhsoha.state.or.us

10
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OPAR Data Match Unit

Overview of Incarceration Project

e The purpose of the OPAR corrections project is to identify clients who are incarcerated
and are no longer entitled to benefits

e Reports are worked daily by two full time employees

o A completed list of inmates with open benefits is pulled from a system called Appriss
that the correction team works on a regular basis

o Lists from the Dept. of Corrections are worked once a week to identify clients with open
benefits

e The corrections team closes or suspends only medical and SNAP cases

e Cases with program codes we are unable to close such as MAA, EXT, APD, ICP, NFC,
DAN, PMP and JPI are referred to the branch for action. Cases with multiple people on
the case are also referred to the branch for action.

e For more information on suspending medical cases see the SSP Medical Program
Incarceration Policy and Coding Matrix in the FSM Medical Assistance Programs
Worker Guide MA-4. APD offices see House Bill 3536 Procedures.

e Reminder: Even if the SNAP case is in SRS, once you are notified of the change in
household you need to take action even though the client wasn’t required to report the
change.

NOTE: With only two full time employees we are unable to get to everyone that is
incarcerated. If your branch comes across any incarcerated clients please take action on
the case.

If you have any questions please contact the corrections team
Margaret K Roley

503-378-3796
MARGARET.K.ROLEY @dhsoha.state.or.us

James B White
503-378-3841
JAMES.B.WHITE@dhsoha.state.or.us

11
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OVERPAYMENT WRITING UNIT CENTRAL OFFICE

DHS Parkway Bldg /2850 Broadway Street NE Salem 97303 / (PO BOX 14150 Salem 97309)
503-373-1872, 1-877-888-3578, Fax #1 503-378-3872, Fax #2 373-1525, TTY # 373-7800

MANAGER: ANGI MOLTHAN

503-378-8097

SUPPORT STAFF
Andrew Isom Ovp Data Entry and Technical Specialist 503-378-3616  8-5 M-F
Heather Hatfield Overpayment Referral Specialist 503-378-3618 6-4:30 M-Th
Nicole D'Amico  Child Care Audit 503-378-3669 6:30-3 M-F

OVERPAYMENT WRITERS OFFICE LOCATION AND WORK ASSIGNMENTS

Notes: If an OVP Writer works at more than one branch please call or IM prior to sending the Fax, to ensure they

are there to pick it up. Please ensure you put an "ATTN:" line on the Fax. (¥ = primary office location)

Tracie Andrews 8-5:30 M-Th, 8-12 F * Metro Processing Center (1403) "N-Z"
971-673-2491 Fax: 971-673-2417 284A Contact (Reviewing 284As and entering them onto OPDS)
Rhonda Barnett 7:15-3:45 M-F Childcare Provider Ovps Statewide
503-378-3649 Fax: 503-378-3872 * {working out of Salem Parkway Building}
Jeffrey Barros 7-3:30 M-F Metro Processing Center (1403) "A-M"
503-378-3589 Fax: 503-378-3872 * {working out of Salem Parkway Building}
Gina Bradshaw 7:30-Varies M-F Astoria (0401) Tillamook (2901)
503-378-3591 Fax: 503-378-3872 Keizer (2405) Back-up for other Salem area Branches
* {working out of Salem Parkway Building}
Robert Brouhard Varies M, W, Th, F North Salem (2402) Woodburn (1901)  Dallas (2701)
503-378-3598 Fax: 503-378-3872 McMinnville (3601) * {working out of Salem Parkway Building}
Marisol Carter 7:30-4 M-F Branch Assignment TBD / Writing OHP Caseload St. Helens (0501)
503-378-TBD  Fax: 503-378-3872 * {working out of Salem Parkway Building}
Holly Center 7-530 M, T, Th, F * SE Portland (1401) Mult. Teen Parent (1406) St. Helens (0501)
971-673-2640 Fax: 971-673-2560 New Market (1402) Alberta (0701, 0702) E Portland (3501)
Astri Cooper 6:30-Varies M-Th * North Clackamas (0303) Oregon City (0302)
503-731-4668 Fax: 503-794-0131 St. Johns (2601) ERDC Procesing Center (3503)

Melissa Garcia Varies M, T, Th, F sBNAP PC (1503) White City (1505) Medford SS (1501) West Medford (150

541-259-5876  Fax: 541-259-5857 Ashland/South Valley (1502) * {working out of Lebanon Branch 2202}

OWU RDC =10004S Index =45500 PCA =43117

12
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OVERPAYMENT WRITERS OFFICE LOCATION AND WORK ASSIGNMENTS

541-889-9194 x 319 Fax: 541-889-0903

Patsy Haire 7-5:30 M-Th * Roseburg (1001) Grants Pass (1701) 541-474-3101 x 265
541-464-2019 Fax: 541-440-3477 S Umpqua (1002) Cave Junction (1702) 541-592-4149
Tana Hunsucker 7-5:30 M-Th | * Ontario (2301)  Pendleton (3001) Condon (1202) Redmond (0902)

La Grande (3101) John Day (1201) Hermiston (3003) Milt-Freewtr (3004)
Baker City (0101) Boardman (3005) Enterprise (3102) The Dalles (3301)
Hood River (3302) Burns (1301) Klamath Falls (1801) Lakeview (1802)

503-277-6721

Steve Husak 7-5:30 M-Th SPD / AAA OVP Writer Statewide
541-440-3427 x 226  Fax: 541-440-3482 * {working out of Roseburg DSO - 1017}
Joshua Jackson 8-4:30 M-F * NE Portland (2801)
971-673-5807 Fax: 971-673-5720 Gresham (3502) Refugee (1404) NE Processing Ctr (2803)
Glenda Koester 7-5:30 T-F * Beaverton (3401) N Tualatin PC (3405)

ERDC PC (3404) Hillsboro (3402) Tigard (3403)

Linda Lawson  7:30-4 M-Th, 7-3:30 F
503-624-4371 Fax: 503-624-8128

SPD / AAA OVP Writer Statewide
* {working out of Tigard SPD - 3415}

541-858-3106 Fax: 541-858-3116

Cassie McClellan 6-4:30 M-Th S Salem (2401) 503-934-1201 Newport/Lincoln City (2101)
503-378-3615 Fax: 503-378-3872 Santiam (2404) * {working out of Salem Parkway Building}
Lisa Montellano 6-5 M-Th Bend (0901) Prineville (1601) Madras (1602) LaPine (0903)

Warm Springs (1603) * {working out of SDA 8 SNAP PC 1503}

Michelle Navarro 7-5:30 M-Th * SDA 4 Processing Center (2203) - HP Building  Albany (2201)
541-757-5064 Fax: 541-757-5054 Corvallis (0201) Lebanon (2202) ** Lead Worker **

Erica Silberman 7-3:30 M-F *Springfield (1101) Cottage Grove (2003)
541-736-7872 Fax: 541-726-2557 Coos Bay (0601) Florence (3201) Gold Beach (0801)  **Lead Worker**

Linda Stewart 6-4:30 M-Th
541-684-2367 Fax: 541-686-7887

* McKenzie Center (2001) Springfield (1102) 541-726-3525
West Eugene (2002) 541-686-7722 Willamette (1103)
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).(
Aging and People with
Disabilities/Developmental Disabilities
Eligibility Policy Resource List

NAME: SPECIALTY AREA: PHONE:

Dale Marande QMB, OSIPM (503) 945-6476

Trevor Baker EPD, DD Financial, OSIPM, | (503) 945-6139
Eligibility, Mental Health

Mike Avery OSIPM and OHP (503) 945-6410

Lauren Mitchell HB3536, Modernization, TTT, | (503) 945-6479
APD On-line manuals

Bill Brautigam Trusts and Support Orders, (503) 947-5204
OSIPM

Acacia McGuire DD Service Eligibility (503) 947-5099

Anderson Policy

Darlene Okeeffe DD Services Waiver (503) 945-9817

Chris Pascual APD Services Waiver (503) 945-7035

You can find the complete list of SPD contacts by topic, in the SPD Technical
Assistance Guide at: http://www.dhs.state.or.us/spd/tools/tag.pdf

Revised 8/2013
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Buy-in Unit

Buy-In is the name given to the process of the state paying for either the Part A
and/or Part B Medicare premium for a client.

The Department pays the Medicare, Part A and/or Part B premium for certain
individuals who are eligible for Medicare. The buy-in specialists manually initiate
the buy-in process and ensure eligible recipients are accreted correctly and in a
timely manner for the buy-in of Medicare Parts A and B. The Buy-in Specialists
research and resolve discrepancies generated from the State’s Buy-in master
record and Social Security’s master health insurance records submitted by either
Center’s for Medicare and Medicaid (CMS) or the Social Security Administration.

Buy-in staff frequently initiate communications with the local branches by calling
and or e-mailing case workers about specific actions to take either on-line
corrections’ in MMIS/Oregon Access or updating Medicare eligibility.

You can contact the Buy-Inn Unit if you have questions related to:

e Medicare coding e MIB coding,

e Initiating or stopping the buy- e Buy-in Start dates
in process e Medicare A and or B

e Potential buy-in eligible’s coverage start dates

e Retro premium eligibility e Medicare B penalties

e Delayed premium e General or other questions
reimbursements about Medicare Buy-In

Buy-in Specialist Contact information

Branches 1800-2699 Branches 2700-9999

Ed Hunt 503-945-6833, Elvie Gilbert 503-945-6644
ed.r.hunt@dhsoha.state.or.us elvie.qilbert@dhsoha.state.or.us
Branches 0000-1799 Support Staff

Position currently vacant Bill Eldridge

For assistance for these branches 503 945-6617

Email us or contact Ed or Elvie. William.eldgridge@dhs.state.or.us
Unit Manager Buy-In email

Kesha Baxter Buy-In.Medicare @dhsoha.state.or.us

503 945-6082
Kesha.l.baxter@dhsoha.state.or.us

Updated June 2013
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List of most common

Buy-in Codes
Code Meaning
15 Client lost their Medicare benefits
16 SSA/CMS indicates that the client is deceased.
41 Ongoing buy-in
Deletion action submitted by the State to annul the 1165/1167
50 codes
Action submitted by the State for buy in accretion either for Part A or
61 Part B.
1161/1184 CMS accepted our request to pick up the Part A or B premium
CMS response to our request (61 codes) to purchase the Part B
1165/1167 premiums; and CMS processed our request manually that
sometimes results in clerical error.
CMS informs the State that the beneficiary was deleted from the
1728 State account because another State submitted an accretion that
was accepted by TPM (Third Party Master — CMS)
CMS response for the 50 code. They are giving us credit for the
1750 1165 or 1167 code billing errors that were accreted clerically.

For questions about other codes or general information on Medicare Buy-In contact:

Kesha Baxter, Manager
503 945-6082
Kesha.l.baxter@dhsoha.state.or.us

Buy-In email

Buy-In.Medicare@dhsoha.state.or.us

16
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Collaborative Disability Determination Unit (CDDU)

Erika Miller Manager
Brandon Cobb

503 373-0756
Interim Manager

503 373-0756

Children’s Benefit Unit (CBU)

Brian Kirk

Holly Beytebiere
Patricia Estabrook
Cindy Pryor

Manager

Disability Analyst - Lead

Disability Analyst
Disability Analyst

State Family Pre-SSI/SSDI (SFPSS)

Kirk, Brian
Barnstead, Gloria
Bischke, Bonnie
Brown, Sharon

Cooledge, Kathleen

Clinton, Amanda
Hampton, Scott
Jones, Toni
McDonald, Alice
Norton, Jan
Parypa, Bonnie
Plummer, Joy
Rhodes, Cathy
Scott, Ed

Shores, Tom
Smallwood, Becky
Smith, Johanna
Wilkes, Greg

Presumptive Medicaid Disability Determination Team

Manager

CDT - Lead
Disability Analyst
CDT

Disability Analyst
CDT

Disability Analyst
CDT

Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
CDT

Disability Analyst

Marcy Mee
Randi Blumenson
Paul Boggan

MGR
OPA3
Disability Analyst

503 373-0271
503 945-6018
503 947-5269
503 945-6626

503 373-0271
503 373-0755
541 966-0880
971 673-6900
541 732-4029
541 684-2485
503 731-3299
503 373-7664

541 726-6644 x 2311

541 726-4028
503 366-8370
541 888-7017
971 673-2741
503 373-0758
503 373-7654
541 815-3223
541 966-0907
971 673-6886

503 373-0775
503 378-2660
503 373-0968
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Dave Brown
Carmen Espinosa
Nancy McKenzie
Sharlene Paakki
Rosie Pentecost
Gustov Schwarz
Siobhn Moody
Sherri Courtney
Neil Daly

Tia LaFontaine
Mike Mallorie
Randi Burckhardt
Pam Fretwell
Erica Lindstrom
Denise Rauch
Ruth Studer
Amy Tucker

Bob Willard
Peter Urban
Alden Thompson
Kadri Jacobson

Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
Disability Analyst
CDT

CDT

CDT

CDT

CDT

CDT

CDT

Temp DA

Temp DA

Temp DA

503 373-1135
503 373-1024
503 373-0782
503 373-1225
503 373-1311
503 269-7463
503 373-0782
503 378-2594
503 373-0340
503 373-2918
503 373-0757
503 373-0342
503 373-1425
503 373-1592
503 373-1428
503 373-1533
503-373-1425
503 373-7179
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Disability Determination Services
3150 Lancaster Dr. NE
Salem, OR 97305

Toll Free: 1-800-452-2147

DDS Program Director Mary Gabriel
Administrative Support Robyn Costello
Systems Manager Ken Forbes
Support Services Manager Julie Sanchez
Operations Manager Jay Minten

Medical Consultant and Professional
Heather Emberson
Relations Manager

QA/Training/CDIU/DHU Manager Alicia Bowman

(503) 986-4809

(503) 986-4813

(503) 986-4877

(503) 986-4802

(503) 986-4803

(503) 986-4941

(503) 986-4867
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APD/ DD Technical Assistance Guide

(Includes Other DHS/OHA and Departments)

September 2013

Subject

Contact Person

Phone

ABUSE — Adults or Elder

Abuse of adults 65 or older or for persons
with physical or developmental disabilities
or receiving AMH county services.

Office of Adult Abuse Prevention & Investigations
(OAAPI), 2575 Bittern St NE, Salem, 97301
Main Number

Toll-Free

Fax

Marie Cervantes, Director

John Thompson, Deputy Director

503-945-9495
866-406-4287
503-945-9893
503-945-9491
503-945-9498

ABUSE COMPLAINTS

Adult Protective Services/Elder Abuse

Allison McKenzie
Valerie Eames

503-947-5447
503-945-5884

Adult Protective Services Training

OAAPI Training Unit
Nyla McCarthy Training Unit

503-945-9495
503-947-4221

Making Complaints

Contact local APD/AAA office

Mandatory Reporting for Abuse

“

Adult Foster Homes

Assisted Living Facilities

Nursing Facilities

Residential Care Facilities

Statistics

Sheryl Luper

503-947-5439

Abuse of DD or Mental Health

Contact Local County DD/MH Office

ABUSE for Oregon State Hospital
(OSH)

Alyssa Taylor (primary)
Main #

503-947-9777
503-945-9495

OAAPI I/DD/MH Abuse Policy
ABUSE PREVENTION

Stephanie Delage

503-947-5121

ACCESS (APD Oregon ACCESS)

See specific subject areas / examples:

Case Management
Service Eligibility
Computer Help/Issues

503-945-5623

ADA

See Americans with Disabilities Act

ADDRESS (Central Office)

[corners of Marion, Summer, Union, and
Capitol Streets]

Aging and People with Disabilities (APD)
Developmental Disabilities (DD)

500 Summer Street NE

Salem, OR 97301-1073

Toll-Free & TTY: 800-282-8096; Fax: 503-373-7823

Administration (E-02)

Financial Eligibility & Waiver Group (E-12)

Developmental Disability Services (E-09 &
E-10 & Church Street)

Medicare Modernization, Buy-in, & Children’s Eligibility (E-12 & Church Street)

Delivery Services Group/APD Field
Services (E-02)

Angela Munkers

503-945-6209

ADMINISTRATION APD

Executive Assistant to APD Director &
(efe]e]

Portfolio Manager

Communications

Trisha Baxter, Chief Operating Officer
Mike McCormick, APD Director
Debbie Harms

Amy Lore (back-up)

Jennifer Stallsworth

Nelsa Brodie

503-945-5858
503-945-6229
503-947-5476
503-945-6979
503-269-7308
503-945-5690

ADMINISTRATION DD

Executive Assistant to DD Director &
Deputy Director

Patrice Botsford, DD Director
LeaAnn Stutheit, DD Deputy Director
Cindy Steinkamp

503-947-1180
503-945-9783
503-945-9780

ADMINISTRATIVE RULES (OARsS) -
DHS

Christina Hartman, Rules Coordinator

503-945-6398

ADRC (see Aging & Disability Resource Connection)

ADULT DAY SERVICES

Darwin Frankenhoff

503-947-5162

ADULT FOSTER HOME (AFH)
Aging & People with Disabilities (APD)

Simon Turner, Manager

503 945-6459

Process to become a AFH

Call Local APD/AAA Office

Provider Complaints

Kristin Hutton

503-945-6741

Corrective Action

Robert Gust

503-945-6807

Page 1


or0001227
Typewritten Text
20

or0001227
Typewritten Text


Subject

Contact Person

Phone

Kristina Krause

503-947-5567

Sam Garcia 503-945-7846
Licensing (Local Office Tech. Asst.) Sylvia Rieger 503-945-6403
Connie Rush 503-947-5163
Loda Bales 503-956-6515
Rule (APD) Connie Rush 503-947-5163
Policy/Rule (APD) Sylvia Rieger 503-945-6403

Multnomah County Licensing

Felicia Akubuiro, Manager (MCADS)

503-988-3000 x26458

Self-Study & Other Training

spd.hsu@state.or.us

afhtraining.spd@state.or.us
http://cms.oregon.gov/dhs/spd/pages/provtools/afh-
apd/index.aspx

Refer to email addresses &

website.

Training Credit Committee
[TCC] APD-DD-AMH

Becky Callicrate
Christina Jaramillo
Janet Brattin (Admin Specialist)

503-945-6601
503-945-5990
503-945-6412

ADULT FOSTER HOME (AFH)
Developmental Disabilities (DD)

Barb Southard, Manager

503-945-9816

Corrective Action
Developmental Disability Foster Home
Policy/Rule (DD)

Vickie Goff
Shelly Reed, AFH-DD Coordinator

503-945-7803
503-945-5828

Licensing DD Adult Foster Homes (DD)

Gary Williams
Jeremiah Adams

503-945-7806
503-945-5718

ADVANCED DIRECTIVES FOR
HEALTH CARE
(withholding or withdrawing of life support)

Arlene Hollums

503-947-1142

ADVOCACY & DEVELOPMENT UNIT
CMS,LTC CCO Study
Health Systems Transformation
Money Management
Commissions Coordinator

Oregon Community Choices Program

Long Term Care 3.0

Bob Weir, Manager

Chelas Kronenberg Daniel Amos, (Research)
Daniel Amos

Jeannette Hulse

Max Brown

Sarah Hout, Director

Jeffrey Puterbaugh, Deputy

Naomi Sacks

503-947-2321
971-600-7892
503-945-7742
503-947-1136
503-945-6993
503-947-5104
503-947-1189
503-945-6396

AGING AND DISABILITY
RESOURCE CONNECTION (ADRC)
https://adrcoforegon.org/home.php?t=Home

Elaine Young, Manager

503-373-1726

ALZHEIMER'S CARE

Dennett Taber, Manager

503-945-5793

ALF/RCE Dave Allm, Manager 503-947-7782
UNIT / RULES NF
Application Jan Karlen 503-945-6918
Alzheimer's Care endorsements Jan Karlen 503-945-6918
Best Friend's Program Jan Karlen 503-945-6918

Nursing Facilities

Renee Shearer
Marcia Thompson

503-945-5923
503-945-6815

Residential Care Facilities

Jan Karlen

503-945-6918

Memory Care

Jan Karlen

503-945-6918

AMERICANS WITH DISABILITIES
ACT (ADA)

http://www.ada.gov/

For general information, answers to specific
technical questions, free materials, or
information about filing a complaint

800-514-0301 (v)
800-514-0383 (tty)

Northwest ADA Information Center

http://ww.dbtacnorthwest.org/

For general information, such as ADA compliance
issues.

(TTY)

800-949-4232

800-514-0383

Building Regulations and Specifications
DHS Facilities

Oregon Building Codes Division

503-378-4133
503-945-5817

Accessibility Issues, resources, etc.

Disability Rights Oregon (formerly Oregon Advocacy
Center)
http://disabilityrightsoregon.org/

800-452-1694

Alternate Format Coordinator

Lori Nelson

503-945-5941

Hearing Loss/Interpreter Services

Jeff Brownson

503-947-5183
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Subject

Contact Person

Phone

APD FIELD SUPPORTS UNIT

Nate Singer, Manager
Betew Hagos

Karen Gulliver

Linda Woelke
Margaret May

Megan Hornby
Melissa Taber

Sarah Hansen
Tammy Mazon
Wendy Lindsay

503-269-8913
503-945-5854
503-569-7034
503-947-5446
503-945-6418
503-945-6415
503-947-5169
503-945-6465
503-945-6484
503-947-5247

ASSISTED LIVING FACILITIES

Dennett Taber, Interim Manager

503-945-5793

Licensing, Technical Assistance

Jan Karlen APD Memory Care
Debbie Concidine

Becky Mapes

Warren Bird

503-945-6918
503-945-6404
503-945-5839
503-945-5823

Residential Assisted Living

Carolyn Ramus

503-945-5853

AUTOMOBILES State Cars

DAS Motor Pool, Salem only

503-378-4377

Attached to & parked under HSB.

Lobby Reception

503-945-6798

BACKGROUND CHECK

DHS — Background Check Unit-Main

503-378-5470

CLEARANCES AND RULES

Toll Free

888-272-5545

BOARD OF NURSING LIAISON

Deborah Cateora

503-947-5165

BOARD OF NURSING

oregon.bn.info@state.or.us

971-673-0685

BUDGET (APD)

Ralph H. Amador, Administrator

503-569-1632

DD Analyst

Laura Bastien

503-947-2311

APD Analyst

Tom Jaeger

503-947-5433

Program Support Analyst

Stephen Blair, Design & Support

503-945-6645

BUILDING CODES DIVISION
(Oregon)

Building regulations & specifications.

503-378-4133

CASE MANAGEMENT
Case Management Training/Policy
(APD)
Technical Assistance (APD)

Darwin Frankenhoff
Jenny Cokeley
Kelsey Weigel
Suzy Quinlan

503-947-5162
503-945-6985
503-945-6413
503-947-5189

Case Management Training (DD)
Policy Technical Assistance

Marilee Bell — Training Policy

503-947-5262

CAWEM (Citizen Alien Waived
Emergent Medical)

Michael Avery
Trevor Baker

503-945-6410
503-945-6139

CBC

See Community Based Care

CENTER FOR MEDICARE & MEDICAID SERVICES (CMS)

NF Survey & Certification

Celeste Symonette

503-947-5494

Waivers

Chris Pascual, APD Waiver
Darlene O’Keefe

503-945-7035
503-945-9817

CERTIFICATE OF NEED

Office of Health Policy

503-731-4320

Central Office Questions

Renee Shearer

503-945-5923

CERTIFIED NURSING ASSISTANT
(CNA) /DINING ASST. TRNG
REIMBURSEMENT

Joanne Birney

503-945-6748

CHILDREN’S MEDICAL ELIGIBILITY

Kesha Baxter, (Interim Manager)

Consuelo DeCamp (676 Church St. NE)

Barbara Clark (676 Church St. NE)
Fax

503-945-6082
503-378-5768
503-378-5795
503-378-5588

CHILDREN’S SERVICES MANAGER
(DD)

Bruce Baker, Manager

503-945-9800

CHILDREN'’S INTENSIVE IN-HOME
(DD)

Pamela Cunningham (Manager)

971-673-2976

CHILDREN’S RESIDENTIAL (DD)
Information

Debbi Kraus-Dorn, Manager
Linda Smith

503-378-5577
971-673-2985

CHILDREN’'S BENEFITS UNIT (CBU)

Brian Kirk (Manager)
Estabrook, Patricia
Pryor, Cindy
Rodriguez, Holly

503-373-0271
503-947-5269
503-945-6626
503-945-6018

CHILD FOSTER CARE (DD)

Bruce Baker, Manager
Julie Van Nette, Coordinator

503-945-9800
503-378-5001
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Subject

Contact Person

Phone

Beth Shellenbarger, Information & Support

503-378-5676

CIVIL COMMITMENTS Mary Lowry 503-945-9820
Matt Bighouse 503-947-5193
CLIENT ASSESSMENT & PLANNING | Suzy Quinlan 503-947-5189

SYSTEM POLICY (CAPS) TOOL

CLIENT CARE MONITORING UNITS

Cory Oace, Manager

503-945-5494

NF (CCMUs) Celeste Symonette 503-947-5494
CBC Manager
Tualatin Unit Keith Ramey, NF Enforcement 503-373-0200

Joan Morris, Surveyor

503-373-0200

CLIENT DEMOGRAPHICS

Anna Cox

503-945-6680

CLIENT EMPLOYED PROVIDER PROGRAM

Provider Payment Questions

Call Local APD/AAA Office

General Information

Call Local APD/AAA Office

Home Care Worker
Enrollment/Payments

Call Local APD AAA Office

Policy

Jenny Cokeley

503-945-6985

In-Home Exceptions Policy

Kelsey Weigel

503-945-6413

Home Care Worker Administrative
Review

Jenny Cokeley

503-945-6985

Home Care Worker Unemployment
Questions

Janice Castle
Jenny Cokeley

503-945-6408
503-945-6985

Payment/Technical Assistance
(adjustments, W2s, lost checks, etc.)

See Provider Relations & Payment Support Unit

CLIENT MAINTENANCE UNIT

Main Number

503-378-4369

CLIENT PAY-IN ISSUES

Policy related

Michael Avery

503-945-6410

Receipting Deann Block 503-947-5008
Refunds, technical assistance Service Desk 503-945-5623
COMMISSIONS Jeannette Hulse, GCSS/ODC/MLTCQRAC

Governor’'s Commission on Senior Services
(GCSS) & Oregon Disabilities Commission
(ODC)

Medicaid Long Term Care Quality &
Reimbursement Advisory Council
(MLTCQRAC)

Coordinator
Fax
Toll-Free & TTY

503-947-1136
503-373-7823
800-282-8096

COMMUNITY-BASED CARE (CBC)

Dennett Taber, Manager

503-945-5793

Facility Programs & Standards

Specialized Contract Rates

Nate Singer, Manager
Sarah Hansen

Melissa Taber

Linda Woelke

Roberta Lilly

Megan Hornby (back up)

503-269-8913
503-945-6465
503-947-5169
503-947-5446
503-945-5659
503-945-6415

Facility Rates/Specialized Rates

CBC/512 Payment Support

Kristen Hutton

503-945-6741

see Assisted Living

see In-Home Services

see Residential Care Facilities

COMMUNITY DEVELOPMENTAL DISABILITY PROGRAM (CDDP)

Technical Support for CPMS

Kim Bienkowski

503-947-5179

COMPUTER HELP & ISSUES

Problems/Lost Reports/Questions

DHS OIS Service Desk  (Salem)
DHS.SERVICEDESK @state.or.us

503-945-5623

Security Access for Staff

Call Local Office Sub-administrator

Sub-administrator Technical Assistance
APD/DD

Anne Marie Koreski, Chief Data Steward

503-945-5623

Security Policies

Vacant, DHS Information Security Officer

503-945-6394

COMPUTER REPORTS & DATA REQUESTS; COMPUTER CODING — POLICY RELATED

Web 723

Service Desk

503-945-5623

CAF Computer Guide

See Manual/Guide Distributions

Policy related — Food Stamps

Sandy Ambrose

503-945-6092

Policy related — QMB, OSIPM

Michael Avery

503-945-6410

Page 4
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Subject

Contact Person

Phone

Katherine Bodi
Tervor Baker
Heather Williams

503-945-6455
503-945-6139

541-548-2206 x340

Express Payment and Reporting System
(eXPRS) Business Analysts

Brande Martinez
Kim Bienkowski

503-945-9412
503-947-5174

MMIS

Nancy Rickenbach, Manger

503-945-6014

CONTINUING CARE RETIREMENT
COMMUNITIES (CCRC)

Simon Turner
Loda Bales

503-945-6459
503-945-6515

CONTRACT RN SERVICE

Becky Callicrate

503-945-6601

COST REPORTS

Jane-ellen Weidanz

503-945-5977

Nursing Facilities

Cindy Susee

503-945-6448

COUNTY RELATIONS (DD)

LeaAnn Stutheit, Interim Manager

503-945-9783

Administrative Support

Cindy Steinkamp

503-945-9780

DD COUNTY RELATIONS SPECIAL ASSIGNMENTS

24 hour Residential Serv., Host Home

Ken Ralph

503-947-5191

DD Local Admin, CDDP Field Reviews,
Mental Health Liaison

LeaAnn Stutheit

503-945-9783

Supported Living and Rent Subsidy

Jessie Martin

503-945-9798

Comprehensive In-Home Services for
Adults (DD)

LeaAnn Stutheit

503-945-9783

Emergency Preparedness

Daniel Boyd

503-945-6976

Employment/Alternatives to Employment
Services (DD), Transportation

Mariah Forrest

503-947-1105

Nursing Home Diversion/OTM (DD)

Brent Watkins

503-947-5097

Oregon Intervention System Training &
Technical Assistance

Kathryn Skyhawk

503-947-2310

Regional Crisis Services & Long Term
Supports for Children (DD)

Kristine Duffy

503-945-9791

Forensics and SOCP & PSRB

Matt Bighouse

503-945-9820

Mary Lowry 503-947-5193
Individual Support Plan, Comprehensive | Marilee Bell 503-947-5262
Services Complaints, Services Marilee Bell 503-947-5262

Coordinator Specialist, TCM specialist

DD DIAGNOSIS & EVALUATION
POLICY

Acacia McGuire-Anderson

503-947-5099

DD ELIGIBILITY & ENROLLMENT

Kim Bienkowski

503-947-5174

DD LICENSING UNIT

Barb Southard, Manager

503-945-9816

DEAF & HARD OF HEARING
SERVICES, OVRS

Jeff Brownson, Communication Coordinator
Toll-Free & TTY

503-947-5183
800-521-9615

DEVELOPMENTAL DISABILITIES
COUNCIL (Oregon) [OCDDC]

Jaime Daignault, Executive Director

503-945-9942

DHS SERVICE DESK

Salem
DHS.SERVICEDESK@state.or.us

503-945-5623

DISABILITY DETERMINATION
SERVICES

3150 Lancaster Dr NE, Salem
(Unit consists of over 175 staff.)

Mary Gabriel, DDS Program Director.

503-986-4809

Main reception No.
Toll free

503-986-5100
800-452-2147

Operations Manager

Jay Minten

503-986-4803

Assistant Operations Manager

Annette Roth-Frank

503-986-4830

Administrative Support

Robyn Costello

503-986-4813

Systems Manager

Ken Forbes

503-986-4877

Medical Consultant and Professional
Relations Manager

Heather Emberson

503-986-4941

QA, Training, CDIU, & DHU Manager

Alicia Bowman

503-986-4867

Support Services Manager

Julie Sanchez

503-986-4802

DISABILITY RIGHTS OREGON

Formerly Oregon Advocacy Center

800-452-1694

DISABILITY SERVICES ADVISORY
COUNCIL (DSAC)

Contact Program Manager in Local APD/AAA Office

DISASTER PREPAREDNESS (Field

503-945-5812
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Offices) & REPORTING (Disaster
Planning)

DIVISION OF MEDICAL

ASSISTANCE PROGRAMS (also
Office of Medical Assistance Programs),
OHA

(DMAP)
Toll Free
Provider Services Unit

503-945-5772
800-527-5772
800-336-6016

DMAP (DME) FIELD LIAISON

Margaret May

503-945-6418

DMAP POLICY LIAISON

Margaret May

503-945-6418

DSAC (Disability Services Advisory
Council)

Contact District Manager in Local APD/AAA Office

ELDERLY RENTAL ASSISTANCE
NOTICES

Michael Avery
Department of Revenue

503-945-6410
800-356-4222
503-378-4988

ELECTRONIC BENEFITS TRANSFER
(EBT) Liaison

Sandy Ambrose

503-945-6092
503-945-6725

ELIGIBILITY
AUTOMATION/MAGI/Affordable Care
Act

Katherine Bodi
Lauren Mitchell
Heather Williams

503-945-6455
503-945-6479
541-548-2206 x340

ELIGIBILITY POLICY
QMB
OSIPM and OHP
Pre-release/Inmate Eligibility
Pay-In, Special Needs
OSIPM Protected
Trusts and Support Orders, OSIPM
DD Service Eligibility Policy
Long Term Care Eligibility
Long Term Care Eligibility
Presumptive Medicaid

Heather Williams
Michael Avery
Lauren Mitchell
Michael Avery
Trevor Baker

Bill Brautigam
Shelly Reed
Jenny Cokeley
Suzy Quinlan
Marcy Mee

541-548-2206 x340
503-945-6410
503-945-6479
503-945-6410
503-945-6139
503-947-5204
503-945-5828
503-945-6985
503-947-5189
503-373-0775

EMERGENT ALIEN SERVICES
(emergency only)

Trevor Baker, Citizenship
Michael Avery

503-945-6139
503-945-6410

EMERGENCY PREPAREDNESS
POLICY
Workplace Incident Response
Procedures

Robert Salinas Il

503-945-6380

EMERGENCY RESPONSE SYSTEMS
(Lifeline, Life alert, etc.)

Kelsey Weigel, In-Home Services

503-945-6413

EMPLOYED PERSONS WITH
DISABLITIES (EPD) PROGRAM -
APD

Trevor Baker

503-945-6139

EMPLOYMENT FOR SENIORS - APD

Elaine Young, Manager
Ryan Kibby

503-373-1726
503-373-1877

EMPLOYMENT FOR PEOPLE WITH
DD

Mariah Forrest

503-947-1105

END OF LIFE ISSUES

Arlene Hollums

503-947-1142

ENERGY ASSISTANCE

Low Income Home Energy Assistance Program
(LIHEAP) www.energynear.org, select state

866-674-6327

ENERGY PROGRAMS

Contact local community action program

ENHANCED CARE FACILITIES

Policy, Technical Assistance
Rule

Melissa Taber
Kathryn Nunley

503-947-5169
503-947-2309

ENSURING QUALITY CARE (EQC)
TRAINING

Deborah Cateora

503-947-5165

EQC MANUALS

Sylvia Rieger

503-945-6403
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ESTATES ADMINISTRATION
2850 Broadway NE, Salem, OR 97303

Karen Carson, Manager
Reception Main No.

503-378-5213
503-378-2884

P.O. Box 14021, Salem, OR 97309 Toll Free 800-826-5675
Fax 503-378-3137
Pay Off Estate Receipting 503-947-5014

EXCEPTIONAL PAYMENTS

Margaret May, AFH, RCF
Kelsey Weigel, In-Home

503-945-6418
503-945-6413

To submit requests:

spd.exceptions@state.or.us

eXPRS See IT Business Support Unit
Computer Help 503-945-5623
FAIR HOUSING See Housing

FAMILY CAREGIVING SUPPORT
PROGRAM (Older Americans Act)

State Unit on Aging

503-373-1726

FAMILY SUPPORT FOR CHILDREN
WITH DISABILITIES

Bruce Baker, Manager
May Martin, Coordinator

503-945-9800
503-947-2318

FIELD REVIEWS

Developmental Disabilities Field
Reviews

LeaAnn Stutheit, Manager

503-945-9783

(OAA/OPI) Older Americans Act &
Oregon Project Independence Reviews

Elaine Young, Manager

503-373-1726

FIELD SERVICES UNIT

Angela Munkers, Manager

503-945-6209

Assistant to Field Services Manager

Cristina Essery

503-945-6272

Administrative/Technical Support
Operations

Janet Morse
Caryn Whatley

503-947-5481
503-947-5427

FIELD SUPPORTS UNIT

Nathan Singer, Manager
Betew Hagos
Karen Gulliver
Linda Woelke
Margaret May
Megan Hornby
Melissa Taber
Roberta Lilly
Sarah Hansen
Tammy Mazon
Wendy Lindsay

503-269-8913
503-945-5854
503-569-7034
503-947-5446
503-945-6418
503-945-6415
503-947-5169
503-945-5659
503-945-6465
503-945-6484
503-947-5247

FINANCIAL FRAUD/CONSUMER
PROTECTION

Department of Justice, Salem
Toll Free

503-378-4320
877-877-9392

FINGERPRINTS

DHS Background Check Unit

503-378-5470

FOOD STAMPS (SNAP)
General Policy Questions

Eligibility and Disbursement through local DHS office
Rosanne Richard (CAF)

503-945-5826

FORMS/POLICY MANUALS (APD)

Lauren Mitchell - Policy Manuals,
Karen Gulliver - Forms

503-945-6479
503-569-7034

FRAUD INVESTIGATIONS UNIT

Main Number

877-888-3578

FRAUD REPORTING &
INVESTIGATIONS

Client and/or Provider

888-372-8301

GARNISHMENTS Payroll 503-945-5634

APD Employees
Providers Reception 503-947-5126
GOVERNOR'S ADVOCACY OFFICE [ Naomi Steenson, Administrator 503-945-5665
(GAO) Main No. 503-945-6904
Toll Free 800-442-5238

GOVERNOR'S COMMISSION ON
SENIOR SERVICES (GCSS)

Jeannette Hulse

503-947-1136

GUARDIANSHIP/
CONSERVATORSHIP (for APS)

Valerie Eames

503-945-5884

HEALTH DEPARTMENT PUBLIC

Portland

971-673-1222

HEALTHY AGING PROGRAMS

Jennifer Mead

971-673-1035

HEALTH INSURANCE GROUP (HIG)

3 party resource — Main #

503-378-6233

HEARINGS (APD)

Carol Mauser, Manager

541-506-5264

HEARING REPS (APD Field
Services)

Shae Armstrong
Heather Bell
Michael Cook

503-434-7585
541-885-7626
503-469-2060
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Chris Ellis
Shannon Hunter
Kurt Kessler
Brenda Reed
Trish Tran

541-440-3427 x227
541-756-8641
541-301-6630
541-756-8674
503-373-0200

Hearings Request Coordinator
for APD/AAA’s

Janet Morse
Fax - 503-945-6296

503-947-5481

HIPAA (Health Insurance Portability
and Accountability Act —
Confidentiality)

Dale Elder, Manager

503-945-6589

HOME HEALTH AGENCY

Dana Selover, M.D.

971-673-0540

Health Care Licensure & Certification

Health Services

800-422-6012

HOME CARE WORKERS

See Client Employed Provider Program

OREGON HOME CARE
COMMISSION

676 Church Street NE, Salem 97301

Executive Director

Executive Support Specialist

HCW & PSW Training Manager

HCW Training Support Specialist
STEPS Coordinator

HCW Training & STEPS Support Spec.
PSW Training Coordinator

Worker’ Compensation Coordinator
Workers’ Compensation Coordinator
Non-Traditional Health Worker Coord.
Non-Traditional Health Worker Coord.
DD/MH Committee Coordinator
Registry Coordinator

Registry Support Specialist

OHCC

Workers’ Compensation

OHCC

Cheryl Miller
Yvonne Fleming
Leslie Houston
Simone Dankenbring
Suzanne Huffman
Nancy Janes

Kelly Rosenau
Ann Melendy
Roxanne McAnally
Lindsay Terrett
Ron McGhee
Cheree Kline
Toll-Free Number
Toll-Free Number
Fax Number

503-378-2733
503-378-4984
503-373-1091
503-378-3957
503-373-1078
503-378-4050
503-378-3099
503-378-2013
503-378-7606
503-379-2661
503-373-1842
503-373-7612
877-867-0077
888-365-0001
503-378-5886

HOME MODIFICATION FOR
SPECIAL NEEDS CLIENTS (DD

Heber Nelson, Manager
Tim Olson, DD Housing Specialist

503-378-3611
503-378-4515

Clients) (i.e. wheel chair ramp, stair lift Fax 503-378-5220
etc.)
HOSPICE Portland (Health Services) 971-673-0540

HOUSING (FAIR)
Discrimination Protections

Fair Housing Council
www.FHCO.org

800-424-3247
Ext. 2

Landlord/Tenant

Community Alliance of Tenants(CAT)
http://www.oregoncat.org

Legal Aid Services of Oregon (LASO)
http://www.oregonlawhelp.org

HOUSING (DD)

Heber Nelson, Manager
Tim Olson, DD Housing Specialist

503-378-3611
503-378-4515

HUMAN RESOURCES (DHS)
Senior HR Manager
Employee Management Coach
Employee Management Coach
Employee Management Coach
Labor Relations Coach
Assistant to Administrator

Carolyn Ross, HR Director
Becky Daniels

Bee Ferguson

Christine Romo

Cindy Hoffman

Deni Tebeau-Clemmons
Jennifer Walker

503-947-5071
503-945-6470
503-945-5648
503-602-4829
503-947-5292
503-945-5847
503-945-6211

IMMIGRATION AND
NATURALIZATION SERVICES

Form orders

800-870-3676

INCOME VERIFICATION

Providers

See Provider Relations & Payment Support Unit

APD Employees

DHS Payroll

503-945-5634

INCOME CAP TRUSTS

Bill Brautigam

503-947-5204

INDEPENDENT CHOICES
PROGRAM

Jane-ellen Weidanz, Manager

503-945-5977

Policy/Rules

Kelsey Weigel

503-945-6413

For ICP questions:

icpspd@state.or.us

IN-HOME CARE AGENCY
LICENSING

Dana Selover, MD
(See Home Health Agency or use Hospice Contact

971-673-0540
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IN-HOME SERVICES (APD)
In-Home Rules/Policy

In-Home Risk Referrals email:
In-Home Contract Agencies
Independent Choices Program
Spousal Pay

Specialized Living

Service Priority/Case Management
Service Eligibility

State Plan Personal Care & CAPS
Policy

Jane-ellen Weidanz, Manager
Jenny Cokeley

Suzy Quinlan
risks.spd-inhome @state.or.us
Darwin Frankenhoff

Kelsey Weigel

Darwin Frankenhoff

Darwin Frankenhoff

Suzy Quinlan

Suzy Quinlan

Suzy Quinlan

503-945-5977
503-945-6985
503-947-5189

503-947-5162
503-947-6413
503-945-5162
503-947-5162
503-947-5189
503-947-5189
503-947-5189

IN-HOME SERVICES (DD)

LeaAnn Stutheit, Interim Manger

503-945-9783
503-945-6742

IT BUSINESS SUPPORT UNIT

Leatha Krehoff, Manager

Amy Silva, Admin Sup

Anne Marie Koreski (Chief Data Steward)
Brande Martinez (Senior eXPRS Business Analyst)
Brian Myers

Chris Angel (Lead QA Analyst)

Christy Orcutt (QA Analyst)

David Farr

Don Springer

Dora Huber

Eileen Riley

Jane Ammon

Jason Woolery, Unit Support

Jennifer DePew

Jodi Smoyer-Cowger, Unit Support
John Riordon,

Kelli Stidham

Kim Bienkowski, (DD Business Analyst)
Kolette Ropp

Lynn Webb

Marcie Lail

Sheryl Luper

Stacey Apodaca

503-945-6582
503-945-6313
503-945-9803
503-945-9412
503-945-5835
503-945-9775
503-945-6721
503-947-1186
503-945-5836
503-945-6846
503-945-7750
503-947-2312
503-945-6192
503-945-5921
503-945-5746
503-945-6313
503-945-6133
503-945-5833
503-947-5174
503-945-5984
503-945-5815
503-945-6675
503-602-5162
503-945-5886

K STATE PLAN

Jane-ellen Weidanz, Manager
Christina Jaramillo

503-945-5977
503-945-5990

LEGAL SERVICES DEVELOPER
FOR SENIORS

Fred Steele

503-945-6325

LEGISLATIVE ISSUES (DHS Team)

Mickey Serice, Director
Jill Gray

Randy Blackburn

Kelsi Eisele

Pam Pearson

503-945-5687
503-945-6526
503-881-2191
503-945-6482
503-945-5650

LICENSING FACILITIES

Adult Foster Homes (APD)

Sylvia Rieger
Connie Rush

503-945-6403
503-947-5163

Community Based Care (ALF/RCF)

Dennett Taber
Debbie Concidine

503-945-5793
503-945-6404

Licensing Plans Review

Mike McDermott, 3420 Cherry Ave. NE

503-373-7201

Nursing Home

Renee Shearer
Marcia Thompson

503-945-5923
503-945-6815

Room & Board Registrations

Loda Bales

503-945-6515

24-hour Residential Program—DD

Barb Southard, Manager
Teresa Ritner, Lead
Roger Bendel

Kristen Brannian

Ann Coskey-Wasserman
Chris Davison

Andrea Ford

Leslie Heath

Toni Larson

503-945-9816
503-945-9811
503-508-3592
503-602-0248
503-508-0479
503-931-6834
503-991-3302
503-510-0294
503-510-2700
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Jim Ransom
Christa Underwood

503-508-0481
503-569-8810

DD CORRECTIVE ACTION
DD Corrective Action

Barb Southard, Manager
Jeremiah Adams

503-945-9816
503-947-4223

DD FOSTER CARE
DD Foster Care

Barb Southard, Manager
Gary Williams

503-945-9816
503-945-7806

LICENSING & REGULATORY
OVERSIGHT

Donna Keddy, Administrator

Amanda Gulliksen, Executive Assist.

503-945-6467
503-945-6058

MANUAL/GUIDE DISTRIBUTIONS

*CAF Administrative Rules Manual

Annette.Tesch@state.or.us

*CAF Computer Guide

Available on-line only

*CAF Family Services Manual

Barbara.R.Hopkins@state.or.us

Nursing Facility Licensing Guide

Renee Shearer

503-945-5923

Nursing Facility Medicaid Provider Guide

Cindy Susee
Joanne Birney

503-945-6448
503-945-6748

OHP Manuals and Guides

http://www.dhs.state.or.us/dhs/policy/healthplan/main.html

Program and Other Manuals (on-line only)

http://www.dhs.state.or.us/spd/tools/index.htm

APD/DD Administrative Rules (on-line
only)

http://www.dhs.state.or.us/policy/spd/home.htm

*CAF On-line Manuals — http://www.dhs

state.or.us/policy/selfsufficiency/em firstpage.htm

MARIJUANA (MEDICAL) PROGRAM

Portland (Health Department)

971-673-1234

MEDIA CALLS
Primary Contact (APD/DD/other DHS)

Nelsa Brodie
Bobbi Doan

503-945-5690
503-945-6986

Elderly Issues, Legislative, Disability Issues
I/DD Issues

Mike McCormick, APD Director
Patrice Botsford, DD Director

503-945-6229
503-947-1180

MEDICAL DIRECTOR, DHS

MEDICALLY FRAGILE CHILDREN’S
UNIT

Pamela Cunningham, Manager

971-673-2976

MEDICALLY NEEDY (limited drug
coverage, MND case descriptor)

Jesse Anderson, DMAP

503-945-6958

MEDICAID LONG TERM CARE
SYSTEMS

System Coord., K State Plan & Waiver
Training Credit Committee (TCC), HCW
Health Care Worker (HCW) Claims & Hrngs|
NF Med Policy, Complex Med, CRN, TCC
PACE, CBC, TCC, K State Plan

NF Rates, NF Rules, NF Hospice, NATCEP
In-Home, ADS, Spousal Pay, Spec. Living
HCW Program, Terminations, HCC Liaison
AMH, PAS/PASSR, BSP, ECS/ECOS
MED, ICP, ERS, In-Home Exceptions

SPL Rules, SPPC, Access & CA/PS

Jane-ellen Weidanz (Manager)
Janet Brattin, Admin Support
Janice Castle, Admin Support
Becky Callicrate

Christina Jaramillo

Cindy Susee

Darwin Frankenhoff

Jenny Cokeley

Kathryn Nunley

Kelsey Weigel

Suzy Quinlan

503-945-5977
503-945-6412
503-945-6408
503-945-6601
503-945-5990
503-945-6448
503-947-5162
503-945-6985
503-947-2309
503-945-6413
503-947-5189

State Plan
Home & Community Based Waivers

Darlene O’Keefe
Chris Pascual

503-945-9817
503-945-7035

Policy

See Eligibility Policy

MEDICAID FRAUD

Rodney Hopkinson

971-673-1880

MEDICAID HOME DELIVERED
MEALS (Meals on Wheels) (XIX)

Kelsey Weigel

503-945-6413

MEDICAID LONG TERM CARE
QUALITY & REIMBURSEMENT
ADVISORY COUNCIL (MLTCQRACQC)

Bob Weir, Manager
Sarah Hansen, Liaison
Jeannette Hulse

503-947-2321
503-945-6465
503-947-1136

MEDICARE BUY-IN UNIT
500 Summer St NE E-12
Salem, OR 97301

Kesha Baxter, Interim Manager
Ed Hunt

Elvie Gilbert

Bill Eldridge

Fax

503-945-6082
503-945-6833
503-945-6644
503-945-6617
503-945-6606

MEDICARE (General Public Questions)
In English & Spanish

Medicare general information

800-633-4227

Beneficiary Calls Regarding Billing

Medicare

800-633-4227

Participating Physician/Supplier

Medicare-Physician

http://www.medicare.gov/find-a-
doctor/provider-search.aspx

Page 10


or0001227
Typewritten Text
29


Subject

Contact Person

Phone

Medicare-Supplier Directory

http://www.medicare.qgov/SupplierDir

ectory/

Claims Medicare 800-633-4227
Supplemental Insurance SHIBA 800-722-4134
Senior Health Insurance Benefits Assistance (SHIBA) 800-722-4134
Low Income Subsidy Application SSA 800-772-1213
Lost Medicare Card

MEDICARE MODERNIZATION

ACT/Part D
General MMA Questions MMA-LIS Team 877-585-0007

AAA/APD Policy Issues

Kesha Baxter

503-945-6082

DMAP/MMA

Dana Hittle

503-945-6491

MEDICARE SAVINGS PLAN through
Medicaid [Qualified Medicare Beneficiaries
(QMB)] www.oregonshiba.org
www.adrcoforegon.org

Local APD/AAA Office
Senior Health Insurance Benefit Assistance (SHIBA)
Aging and Disability Resource Connection (ADRC)

800-722-4134

MENTAL HEALTH LIAISON

Policy/Rules Kathryn Nunley 503-947-2309

Liaison/ECS Melissa Taber 503-947-5169
MINIMUM DATA SET (MDS)

Program/Content Mary Borts 503-691-6587

Technical Assistance Sheryl Luper 503-947-5439

Section Q Elaine Young, Manager 503-373-1726

MONEY FOLLOWS THE PERSON

see Oregon Community Choices Program

NAPIS (NATIONAL AGING
PROGRAM INFORMATION SYSTEM)

Elaine Young, Manager
Rhonda Buedefeldt

503-373-1726
503-373-1854

NATURAL SUPPORT POLICY

Suzy Quinlan

503-947-5189

NON-CITIZEN INFORMATION

Trevor Baker
Michael Avery

503-945-6139
503-945-6410

NURSING Dave Allm, Manager 503-945-7782
REGISTERED NURSE (RN)
DELEGATION
CLTCN Becky Callicrate 503-945-6601
NURSING FACILITY Dave Allm, Manager 503-945-7782
Abuse See Abuse

Certification of CNA

Board of Nursing

971-673-0685

Certified Nursing Assistant Programs

Joanne Birney

503-945-6748

Change of Ownership, Certification,

Renee Shearer
Marcia Thompson

503-945-5923
503-945-6815

New licenses

Renee Shearer
Marcia Thompson

503-945-5923
503-945-6815

Forms, Guides

Renee Shearer
Marcia Thompson

503-945-5923
503-945-6815

Policy/Rule

Renee Shearer
Marcia Thompson

503-945-5923
503-945-6815

License Renewal

Renee Shearer
Marcia Thompson

503-945-5923
503-945-6815

Out-of-state NF services &
reimbursement policy

Marcia Thompson

503-945-6815

Dining Assistants Rule/Policy

NF Payment Issues - Provider Services
Personal Incidental Funds/Problems
with Accounts in Nursing Facilities

Joanne Birney
Vivian Van Hatten
Renee Shearer

503-945-5923
800-336-6016
503-945-5923

Reimbursement Rates

Cindy Susee

503-945-6448

Complex Medical Add-on Policy &
Issues

Becky Callicrate

503-945-6601

Resident Rights Involuntary Transfer

Sean Scott

503-945-5975

Swing-bed certification & reimbursement

Sarah Hansen

503-945-6465

NUTRITION PROGRAMS
Medicaid (HDM) Older Americans Act

Elaine Young, State Unit on Aging

503-373-1726

OAAPI Research and Data

Joe Merrifield

503-947-1088
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OFFICE OF BUSINESS
INTELLIGENCE

Angela Long, Director

Sara Woodcock, Manager, Data & Information
Anna Cox, Manager, Data Collection & Reporting
Annie Woo, Reasearch Analyst

503-945-6170
503-945-5813
503-945-6680
503-945-6542

OLDER AMERICANS ACT (OAA)

Elaine Young, Manager
Rhonda Buedefeldt

503-373-1726
503-373-1854

OMBUDSMAN - Long-Term Care

Mary Jaeger, Director
Toll free

503-378-6533
800-522-2602

OMBUDSMAN - Oregon Health
Authority

Ellen Pinney

503-947-2347

ON-LINE MANUALS/APD STAFF
RESOURCES
Case Management Resources

https://www.dhs.state.or.us/spd/tools/cm/index.htm

OREGON COMMUNITY CHOICES
PROGRAM
(Money Follows the Person)

Sarah Hout, Director
Jeff Puterbaugh, Deputy Director
Bob Weir, Manager

503-947-5104
503-947-1189
503-947-2321

OREGON DISABILITIES
COMMISSION (ODC)

Jeannette Hulse, Coordinator

503-947-1136

OREGON HEALTH PLAN (OHP)

Statewide Processing Center

800-699-9075

Premium billing

888-647-2729

OREGON PROJECT
INDEPENDENCE (OPI)

Elaine Young, Manager

503-373-1726

OREGON STATE HOSPITAL (OSH)
TRANSFER (5514)

3420 Cherry Ave, Suite 110, Keizer 97303

OVERPAYMENTS

Steve Husak
Linda Lawson

541-440-3427 x226
503-624-4371

PACE PROJECT (Providence Elder
Place)

Christina Jaramillo

503-945-5990

PAY-IN TECHNICAL ASSISTANCE

See Client Pay-In

OFFICE OF PAYMENT ACCURACY
AND RECOVERY OFFICE (OPAR)

Chuck Hibner, Administrator
Payment Accuracy Section

Debby Williams, Admin/Operations
Brian Lueken, TPL Section

Bonnie Wakeland, Recovery Section

503-378-3584
503-373-1076
503-378-5620
503-378-3410
503-378-2220

PAYMENT ALERT

DHS Accounting

503-945-5640

PAYMENT ERROR RATE
MEASUREMENT (PERM)

Barbara Zharkoff

503-378-3299

PAYMENT ISSUES (CEP & 512)

Providers — call local APD/AAA

PAYMENT SUPPORT UNIT (APD/DD)

See Provider Relations & Payment Support Unit/Group

(APD/DD)

PERSONAL CARE SERVICES

APD

Suzy Quinlan

503-947-5189

DD Children’s personal care May Martin 503-947-2318
PERSONAL INJURY LIEN Main No. 503-378-2919
Fax: 503-378-2577

PERSONNEL

See Human Resources

PLANNING & RESEARCH UNIT

Analysts

Julia Brown
Jamie Huiett

503-947-5153
503-947-1173

PMDDT

See Presumptive Medicaid Disability Determination Team

POWER OF ATTORNEY

Case Management

Jenny Cokeley

503-945-6985

Healthcare, Advanced Directive (APS)
Eligibility

Valerie Eames

503-945-5884

PRE-ADMISSION SCREENING (PAS)
MEDICAID

Kathryn Nunely

503-947-2309

PRE-ADMISSION SCREENING AND
RESIDENT REVIEW (PASSR)

Kathryn Nunley

503-947-2309

PASRR for MR/DD

Nate Singer, Manager
Wendy Lindsay

503-269-8913
503-602-3262

PASRR Level | Screening — Rule/Policy

Kathryn Nunley

503-947-2309
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Resident Review for Mental Health

Kathryn Ayers

503-945-9715

PRE-RELEASE/INMATE ELIGIBILITY
PROCESS

Lauren Mitchell

503-945-6479

PRESUMPTIVE MEDICAID
DISABILITY

DETERMINATION TEAM (PMDDT)
3420 Cherry Avenue, Suite 140

Salem, OR 97303

Marcy Mee, Manager
Randi Blumeson

Toll Free

Fax

503-373-0775
503-378-2660
866-535-8431
503-373-7902

Disability Analysts

Alden Thompson (Temp)
Carmen Espinosa (Spanish)
Dave Brown

Greg Wilkes

Jeff Ball

Kadri Jacobsen (Temp)
Mike Mallorie

Nancy McKenzie

Neil Daly

Paul Boggan

Peter Urban

Rosie Pentecost (Spanish)
Sharlene Paakki

Sherri Courtney

Siobhn Moody

Tia LaFontaine

503-373-1222
503-373-1024
503-373-1135
503-378-2632
503-373-2207
503-378-2460
503-373-0757
503-373-0782
503-373-0340
503-373-0968
503-373-1397
503-373-1311
503-373-1225
503-378-2594
503-373-7600
503-378-2918

Case Development Technicians (CDT)

Amy Tucker
Bob Willard
Denise Rauch
Erica Lindstrom
Mandy Sweet
Pam Fretwell
Randi Gomez
Ruth Studer
Vacant

503-373-1425
503-373-7179
503-373-1428
503-373-1592
503-373-0347
503-373-1475
503-373-0342
503-373-1533
503-373-1125

Medical Consultants

J. Scott Pritchard (Physical)

Neal Berner (Physical)

Sharon Eder (Physical)

Paul Rethinger (Psych)

Peter LeBray (Psych)

Prasana Pati (Psych) — p.24.pati@gmail.com

503-986-4962
503-986-4825
503-986-4989
503-986-4988
503-781-8718
503-362-7426

PROTECTIVE SERVICES
723 Report (APD)

Stephanie Delage/rules

503-947-5121

PROTECTIVE SERVICES

See Abuse Complaints

Contact Local APD/AAA or DD Local County Offices

PROVIDER ENROLLMENT
(or Provider Payment)

DMAP Providers
APD - See Provider Relations & Payment Support
Unit.

800-422-5047
503-947-1141

PROVIDER RELATIONS & PAYMENT

SUPPORT UNIT/GROUP (APD/DD)
CEP Adjustments, Forced Vouchers, DD
PC-20 Processing W2 Questions

CBC APD/DD Adjustments, DD AFH
processing, Replacement Checks, CBC
Employment Verifications, 1099
questions , AFH Complaint Resolution

Provider Enrollment

Returned Provider Checks, Employment
Verification, Direct Deposit

Provider Relations
Deaf and Hard of Hearing Interpreter
Services

Main Line

Debra Satterfield, Interim Manager

Tricia Wright-Coleman

Kristen Hutton

Samantha Connor

Doug Livengood, backup
Joshua Mellon

Jeff Brownson

503-945-6386

503-947-5346

503-945-6741

503-947-5124

503-947-5268
503-945-5820

503-947-5183

503-947-1141
800-241-3013
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PR&PSU Toll Free
W-2s, 1099s Request Line
Fax

503-947-5138
503-947-5357

PUBLIC HEALTH LIAISON

Jennifer Mead

971-673-1035

PUBLIC RECORDS REQUEST/LQC

Brenda Adams

503-945-6397

QMB (QUALIFIED MEDICARE
BENEFICIARIES)

Healther Williams
Trevor Baker

541-548-2206 x340

503-945-6139

To Apply

Local APD/AAA Office

QUALITY ASSURANCE

Paul Pickerell, Manager

503-373-1076

AAA/APD System & Field Programs Aymie Olsen 503-947-1137
APD Gini Shaw 503-945-5976
Christopher Avery 503-947-1190
Carole King 503-947-4232

RACF ADMINISTRATION
IT Business Support Unit

Leatha Krehoff, Manager

503-945-6582

For RACF IDs and Access Issue

Anne Marie Koreski (Chief Data Steward)

503-945-9803

RATE (LTC)

Betew Hagos

503-945-5854

(CBC-512)

Sarah Hansen (back-up)

503-945-6465

REBAR PROGRAM & DD
ASSESSMENT UNIT

Bob Clabby, Director
Eleshia Ledridge, Manager

503-385-7144
503-945-6409

RESIDENTIAL CARE FACILITIES

Dennett Taber, Manager

503-945-5793

Licensing, Technical Assistance

Debbie Concidine
Jan Karlen

Becky Mapes
Warren Bird

503-945-6404
503-945-6918
503-945-5839
503-945-5823

RESIDENTIAL SERVICES —
24 HOUR (DD Adults)

Ken Ralph, Regional Coordinator

503-947-5191

Residential Services — 24 hour children

Debbi Kraus-Dorn, Manager

503-378-5577

RESIDENTS RIGHTS

Involuntary Transfer, Nursing Facility

Sean Scott
Renee Shearer

503-945-5975
503-945-5923

Residential Care Facility

Debbie Concidine

503-945-6404

Warren Bird 503-945-5823
Jan Karlen 503-945-6918
Becky Mapes 503-945-5839
Assisted Living Facility Warren Bird 503-945-5823
Jan Karlen 503-945-6918

Becky Mapes
Debbie Concidine

503-945-5839
503-945-6404

Adult Foster Home (APD) Sylvia Rieger 503-945-6403
Connie Rush 503-947-5163

(DD) Shelly Reed 503-945-5828

RESOURCE ANYALSIS & Robin Pascual 503-945-5989

MANAGEMENT

RESPITE CARE

Wendy Gibson (Administrator)

503-947-2318

RETENTION SCHEDULE -
forms/records — archiving

http://www.dhs.state.or.us/policy/admin/forms/050 005.ht

m

RETIRED SENIOR VOLUNTEER

PROGRAM (RSVP) [Includes Senior
Companion Program]

Elaine Young, Manager
Rhonda Buedefeldt

503-373-1726
503-373-1854

RISK INTERVENTION/APD

Valerie Eames
Allison McKenzie
Stephanie Delage

503-945-5884
503-947-5447
503-947-5121

ROOM AND BOARD FACILITY
REGISTRATIONS

Loda Bales
Connie Rush

503-945-6515
503-947-5163

RULES COORDINATION &
FILING (APD/DD)

Christina Hartman

503-945-6398

SAC (Senior Services Advisory Council)

Contact District Manager in Local APD/AAA Office

SELF-STUDY Courses/Classes (AFH)

http://www.oregon.qov/DHS/spd/Pages/provtools/traini
ng/index.aspx

Refer to email addresses &

website.

SENATE BILL 913

Lauren Mitchell

503-945-6479

SENIOR CENTER MEAL SITES

Elaine Young, Manager

503-373-1726
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Home Delivered Meals

Kelsey Weigel

503-945-6413

SENIOR EMPLOYMENT/TITLE V

Elaine Young, Manager

503-373-1726

SENIOR FARM DIRECT NUTRITION
PROGRAM

Kim LaCroix, Coordinator
Toll Free

971-673-0606
866-299-3562

SENIOR MEDICARE PATROL

Fred Steele, Manager

503-945-6325

SENIOR PROPERTY TAX
DEFERRAL

Department of Revenue
Toll Free
Or website: http://www.oregon.qov/DOR/

503-378-4988
800-356-4222

SENIOR SERVICES ADVISORY
COUNCIL (SAC)

Contact Program Manager in Local APD/AAA Office

SERVICE ELIGIBILITY

APD Service Eligibility/Policy Rule

Jenny Cokeley
Suzy Quinlan

503-945-6985
503-947-5189

DD Service Eligibility
DD Service Eligibility
DD Service Eligibility Record (SL02)

Debra Hodges
Acacia McGuire-Anderson
Kim Bienkowski

503-945-9822
503-947-5099
503-947-5174

SHIBA (Senior Health Insurance Benefit
Assistance)

http://www.oregon.qov/DCBS/SHIBA/Pages/index.aspx|

800-722-4134

SNAP (Supplemental Nutrition
Assistance Program) [Formerly called
Food Stamps]

Eligibility and Disbursement through local DHS office

SPECIALIZED LIVING SERVICES
(APD)

Darwin Frankenhoff

503-947-5162

SPECIAL NEEDS

Michael Avery

503-945-6410

SPOUSAL PAY PROGRAM

Darwin Frankenhoff

503-947-5162

SPOUSAL IMPOVERSHIPMENT/
SUPPORT ORDERS

Bill Brautigam

503-947-5204

SSI-CLIENT CHECKS/ RECOVERY

Tami Woodward

503-945-6481

SSI LIAISON — DD Children
in Placement

Debbi Kraus-Dorn, Manager
Jay Clark
Carol Hitchen

503-378-5577
503-378-5325
503-378-5352

STATE PLAN PERSONAL CARE

APD
Developmental Disabilities
Mental Health

Suzy Quinlan
May Martin
Noel Suarez

503-947-5189
503-947-2318
503-945-9708

STATE-OPERATED COMMUNITY
PROGRAM (SOCP)

Jana McClellan, Manager

503-378-2954 x241

PO Box 14680, 4494 River Rd. N., Keizer,
OR 97303

Office Manager
Fax

503-378-5952 x239
503-378-5917

STATE UNIT ON AGING
676 Church Street NE, Salem 97301

Elaine Young, Manager
Rhonda Buedefeldt
Linda Dreyer

Lori Watt (Support)
Ryan Kibby

Linda Lennox

Jennifer Mead

Kristi Murphy

Dawn Rustrum

503-373-1726
503-373-1854
971-673-0139
503-373-0882
503-373-1877
971-673-0139
971-673-1035
503-373-2212
503-373-0335

SUPPLEMENTAL SECURITY
INCOME/SOCIAL

Toll Free

800-772-1213

SECURITY DISABILITY INSURANCE
(SSI/SSDI)

http://www.socialsecurity.gov/pgm/disability.htm

SUPPORTED LIVING SERVICES- DD

Jessie Martin

503-945-9798

SUPPORT SERVICES BROKERAGE
FOR PERSONS WITH
DEVELOPMENTAL DISABILITY

Mike Parr
Sherri Yoakum

503-945-6109
503-947-4241

SURVEY (NF) ---- (see CCMU)

Cory Oace, Interim Manager
Celeste Symonette

503-945-5649
503-945-5494

Survey (ALF) (RCF)

Dennett Taber, Interim Manager

503-945-5793

SURVEY DD

Barb Southard, Manager

503-945-9816
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Phone

SURVEY RECORDS (RCF) (ALF)

Carolyn Ramus (RCF & ALF)

503-945-5853

(NF)

TITLE V (SENIOR EMPLOYMENT Elaine Young, Manager 503-373-1726
ISSUES)

TORT CLAIMS Kim Hector 503-945-6472

TRAINING CENTER, DHS

3414 Cherry Ave. NE, Suite 150
Keizer, OR 97303

503-373-7700

TRAINING COORDINATOR

Program and Policy Training Coordination | Vacant
TRANSMITTALS — APD/DD
Coordinator Amy Lore 503-945-6979

Back up Cristina Essery 503-945-6272

Web Posting Lauren Mitchell 503-945-6479

Back up Michael Avery 503-945-6410

Back up Heather Williams 541-548-2206 x340
TRANSPORTATION

Medical Transportation

Sarah Wetherson, DMAP

503-569-6342

Non-Medical/Waivered Transportation
(APD)

Darwin Frankenhoff

503-947-5162

Developmental Disability

Kristine Duffy

503-945-9791

TRAVEL COORDINATOR APD (Out
of State)

Debbie Harms

503-947-5476

TRIBAL LIAISON SPD

Elaine Young, Manager

503-373-1726

UNEMPLOYMENT INSURANCE

Jenny Cokeley

503-945-6985

(Homecare Worker/CEP Claims)

Janice Castle

503-945-6408

VENTILATOR CLIENTS

APD AFH License Approval
Ventilator Care Placements

Payment AFH and Nursing facilities

Connie Rush
Sylvia Rieger, back-up
Connie Rush
Trevin Butler
Betew Hagos

503-947-5163
503-945-6403
503-947-5163
503-947-5209
503-945-5854

Nursing facilities

Renee Shearer

503-945-5923

Children with disabilities
In-Home Services (APD)

Vacant
Suzy Quinlan

503-947-5189

VITAL RECORDS

Public Health, Portland

971-673-1190
800-422-6012

VOCATIONAL REHABILITATION
SERVICES (VRS)

Also OVRS

503-945-5880

VOLUNTEERS (Elderly Program)

Elaine Young, Manager

503-373-1726

VOTER REGISTRATION (NVRA)

Karen Gulliver, Agency Coordinator

503-945-6460

WAIVERS, DD and APD

Chris Pascual
Darlene O’Keefe

503-945-7035
503-945-9817

WEB PAGE COORDINATION

APD Administrative Rules Section

Christina Hartman

503-945-6398

APD Staff Resources Section

Lauren Mitchell

503-945-6479

APD Staff Case Management
Resources/ Services

Christina Hartman

503-945-6398

DD Resources

Brent Watkins

503-947-5097

WORKLOAD MEASUREMENT

Wendy Gibson

503-884-3953
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Oregon Health Authority
Office of Client and Community Services
Medical Assistance Programs
Policy Analysts

Joyce Clarkson
503-945-6106
Joyce.clarkson@state.or.us

Michelle Mack
503-947-5129
michelle.mack@state.or.us

Carol Berg
503-945-6072
carol.berg@state.or.us

Vonda Daniels
503-945-6088
vonda.daniels@state.or.us

Christy Garland
503-947-5519 or 541-684-2344
christy.garland@state.or.us

Jewel Kallstrom
503-947-2316
[ewel.kallstrom@state.or.us

Yer Vue-Xiong
503-945-5855
yer.vue-xiong@state.or.us

SSP medical program questions can also be sent to the SSP Medical Policy E-
mail Box at: Medical SSP-Policy

Effective 6/2013
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ACCESS FORMS

The following identifies the applicable form(s) to be completed based on the access
requested and where the form must be sent for processing.

Form | Access Requested Where to email the form
DE0786 All Users - server access including email, Citrix, DHS.Servicedesk@dhsoha.state.or.us
etc.
DE0783cw (CW Users) Child Welfare CAFRACEF.Security-
requests@dhsoha.state.or.us
DEQ783ss (SSP Users) Self Sufficiency CAFRACE.Security-
requests@dhsoha.state.or.us
DE787i MMIS IUP Role Codes and Definitions DHS.Servicedesk@dhsoha.state.or.us
DEO787 MMIS System Access DHS.Servicedesk@dhsoha.state.or.us
DEO0780 FTP, UNIX and SDC servers DHS.Servicedesk@dhsoha.state.or.us
DEO0780NM | Non-Medicaid, EDMS DHS.Servicedesk@dhsoha.state.or.us
DEO0781 (HB Users) Health Services OHARACE.Security-
Requests@dhsoha.state.or.us
DE0782 (HR Users) Division of Medical Assistance OHARACEF.Security-
Programs Requests@dhsoha.state.or.us
DE0784 (HS Users) Aging and People with Disabilities APD.Security-
Requests@dhsoha.state.or.us
(HD Users) Director’s Office OHARACE.Security-
Requests@dhsoha.state.or.us
(HE Users) Employment Department Jaime.d.malanyaon@state.or.us
(HJ Users) Department of Justice Scott.a.woods@state.or.us
(HM Users) Oregon State Hospital OHARACE.Security-
Requests@dhsoha.state.or.us
(HV Users) Vocational Rehabilitation Division Katie.glaser@dhsohastate.or.us
In House (HWO Users) OPAR OPAR.RACFSecurity@dhsoha.state.or.us
Form used

(HY Users) Oregon Youth Authority

oyahelpdesk@state.or.us

Oregon Vital Events Registration (OVERS)

Karen Hampton, Ph. 971.673.1191
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RACF ACCESS REQUESTS

The following displays RACF IDs per each division, the respective Administrators and the
email address for forwarding completed access requests.

RACF ID
HC — Child Welfare
HW - Self-Sufficiency Programs

Administrator
Sharrie Fyfe
Kelley Kirsch
Shelli Cameron
Tammy Freeman

Email Address
CAFRACE.SECURITY-
REQUESTS@dhsoha.state.or.us

HB, HD, HM, HR — DMAP, OSH,
PH/PSOB, Non-OIS

David Hutchings,
Robert Costa

OHARACEF.Security-
Requests@dhsoha.state.or.us

HS — Aging and People with Disabilities

Anne Koreski
Brande Martinez

APD.Security-
Requests@dhsoha.state.or.us

HV — Vocational Rehabilitation

Kathryn Glaser
Callie Roush

HV-RACF.SECURITY-
REQUESTS@dhsoha.state.or.us

HD - Director’s Office, OIS

Don Campion

oisracf@dhsoha.state.or.us

HWO - OPAR

Dominika Avgi

OPAR.RACFSecurity@dhsoha.state.or.us

HE — Employment Department

Jaime D Malanyaon

Employment.RACF@state.or.us

HY — Oregon Youth Authority

Theresa Mattis
Karen Burnett

HJ — Department of Justice

Scott Woods
Michael Ritson
Linda Richison
Destiny Triplett

Scott.a.woods@state.or.us
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DIVISION OF MEDICAL ASSISTANCE PROGRAMS

Oregon Health Plan pharmacies

New Pharmacy Benefit Manager list effective Jan. 1, 2013

Effective Jan. 1, 2013, CareOregon and PacificSource Community Solutions have new pharmacy benefit

managers. Please use the following contact information when billing for prescriptions to OHP physical health

plan members starting Jan. 1.

Plan Name PBM Phone BIN PCN Group
AliCare Health Plan, Inc. Medimpact 1-800-788-2949 | 003585 38060

Cascade Health Alliance MedImpact 1-800-788-2949 | 003585 38960

CareOregon Catamaran 1-866-843-5126 610011 IRX CORMCAID
Cascade Comprehensive Care MedImpact 800-788-2949 003585 38960

Columbia Pacific CCO, LLC Catamaran 1-866-843-5126 610011 IRX CORMCAID
Eastern Oregon CCO MedImpact 1-800-788-2949 | 003585 38600

FamilyCare Tri-County CVS Caremark 1-800-364-6331 004336 ADV RX0635
Eﬁgi‘k')'?;care Tri-County — Dual CVS Caremark | 1-800-364-6331 | 012114 | COBSEGADV | RX0635
HealthShare of Oregon (HSO) — Catamaran 1-866-843-5126 | 610011 IRX CORMCAID
CareOregon

HSO — Kaiser-Permanente Kaiser-Permanente | 1-888-572-7231 011230 NWCMS

HSO — Tuality Express Scripts | 1-800-824-0898 | 003858 Al THAA
HSO — Providence Argus 1-877-216-3644 | 600428 | 01420000 100598
Intercommunity Health Network E”(‘)’;'i‘;?]SRX 1-800-361-4542 | 009893 RIORX SAM
Jackson Care Connect Catamaran 1-866-843-5126 610011 IRX CORMCAID
Kaiser Permanente - 888-572-7231 011230 NWCMS

g?ﬂggﬁg“me Community CVS Caremark | 1-888-437-7728 | 004336 ADV RX6156
Primary Health of Josephine Medimpact 1-800-788-2949 | 003585 38780 OHMO1
County, LLC

friium Community Health Informed Rx 1-866-843-5126 | 610011 IRX TCHPMCAID
Umpqua Health Alliance, ann.72a.

sponsored by DCIPA, LLC MedImpact 1-800-788-2949 | 003585 38920 38920
Western Oregon Advanced Medimpact 1-800-788-2949 | 003585 38900 38900
Health, LLC

pitamette Valley Community Medimpact 1-800-788-2949 | 003585 | ASPRODI WVPO1
Yamhill County CCO Catamaran 1-866-843-5126 | 610011 IRX CORMCAID

Reminders about billing prescriptions for CCO members

If you are unable to identify which CCO to bill, call the Oregon Pharmacy Call Center at 1-888-202-2126. If
necessary, the Oregon Pharmacy Call Center will authorize an override so that you may fill the prescription.

B For CCO members whose CCO is listed as CCOE, bill DMAP for the prescription.

B For CCO members whose CCO is listed as CCOB, bill the CCO.

B For all OHP physical health plan members, continue to bill DMAP for mental
health drugs (classes 7 and 11).

Thank you for your continued support of the Oregon Health Plan. For more information

about CCOs, please visit www.health.oregon.gov.

DMAP CAPE 12-817
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Oregon Health Plan

Coordinated Care Organization Intensive Care Managers List
w/FCHP-PCO Exceptional Needs Care Coordinator
w/DCO Case Management Coordinator

Revised 06/27/2013

Coordinated Care Organization

ICM Contact

AllCare
740 SE 7% Street

Grants Pass OR 97526

Marti Walton
541-471-4106
mwalton@mripa.org
Aubra Johnson
541-471-4106
ajohnson@mripa.org
Peter Miller
541-471-4106
pmiller@mripa.org
Richard Lewis
541-471-4106
rlewis@mripa.org
Elaine Motte
541-471-4106
emotte@mripa.org
Kathy Mahannah
541-471-4106
kmahannah@mripa.org
Jessica Daggett
541-471-4106
jdaggett@mripa.org
Julie Fisher
541-471-4106
jfisher@mripa.org
Stephanie Steward
541-471-4106
ssteward@mripa.org
Robin Watts
541-471-4106
rwatts@mripa.org

Columbia Pacific
315 SW Fifth Ave Ste 900
Portland OR 97204

Care Management
503-416-8055
Peggy Loveless: lovelessp@careoregon.org

Pam Zollman: zollmanp@careoregon.org

Eastern Oregon CCO
601 SW Second Ave
Portland OR 97204

Dena Rossi
503-265-2908
dena.rossi@modahealth.com

FamilyCare, Inc.
825 NE Multnomah Street, Suite 300

Portland OR 97232

Darin Brink
503-345-5794
darinb@familycareinc.org

Not for Public Distribution
Please do not re-distribute or post on any website

To request a copy of this list, please contact Jean Rasmussen by email at jean.rasmussen@state.or.us
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Oregon Health Plan

Coordinated Care Organization Intensive Care Managers List

w/FCHP-PCO Exceptional Needs Care Coordinator
w/DCO Case Management Coordinator

Revised 06/27/2013

Coordinated Care Organization

ICM Contact

Health Share of Oregon
208 SW 5% Ave, Suite 400
Portland OR 97204

Care Management(CareOregon)
503-416-8055

Peggy Loveless: lovelessp@careoregon.org
Pam Zollman: zollmanp@careoregon.org
Sharon Hummert: hummerts@careoregon.org
Kari Albrecht, RN (Kaiser)
503-721-4548

kari.m.albrecht@kp.org

Twila Cain-Pierce, RN (Kaiser)
503-721-3794

twila.cain-pierce@kp.org

Susan Tumanoff (Providence)
503-574-7247/800-662-1121/711 (TTY)
susan.tumanoff@providence.org

Kim Hoskins, RN (Tuality)

503-681-1783

kim.hoskins@tuality.org

Bobbie Mellor, RN (Tuality)
503-681-1688

bobbie.mellor@tuality.org

InterCommunity Health Network, Inc.
Avery Square 815 Nw 9" st
Corvallis OR 97330

Helen Matzke, RN, MSN
541-768-5343
helenm@samhealth.org

Jackson Care Connect
670 Superior Ct Ste 108
Medford OR 97504

Care Management

503-416-8055

Peggy Loveless: lovelessp@careoregon.org
Pam Zollman: zollmanp@careoregon.org

PacificSource Community Solutions, Inc.
P.O. Box 5729
Bend OR 97708

Care Coordination
541-330-2507/888-970-2507
Cindy Seger (Case Management)
541-385-5315 x5110
cynthia.seger@pacificsource.com

Primary Health of Josephine County
128 SW | Street Ste A
Grants Pass OR 97526

Jo Russell
541-471-4208
jfr@ohmsl.com
Patti Wilson
541-471-4208
pattiv@ohmsl.com

Trillium Community Health
1800 Millrace Dr

Eugene OR 97403

Barbara Iseli, RN, BSN, CCM
541-984-2440
biseli@trilliumchp.com

Umpqua Health Alliance
1813 W. Harvard, Suite 206
Roseburg OR 97471

This section continued on page 3

Shawna Kirkes, RN
541-673-1462
skirkes@architravehealth.com
Cyndi Yarbrough, RN (Back Up)
541-673-1462
cyarbrough@architravehealth.com

Not for Public Distribution
Please do not re-distribute or post on any website

To request a copy of this list, please contact Jean Rasmussen by email at jean.rasmussen@state.or.us
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Oregon Health Plan

Coordinated Care Organization Intensive Care Managers List
w/FCHP-PCO Exceptional Needs Care Coordinator
w/DCO Case Management Coordinator

Revised 06/27/2013

Coordinated Care Organization

ICM Contact

This section continued from page 2

Mary Hamel, RN (Back Up)
541-673-1462
mhamel@architravehealth.com
Carolyn Bryan, RN (Back Up)
541-673-1462
carolynbryan@architravehealth.com

Western Oregon Advanced Health
P.O. Box 1096

Coos Bay OR 97420

Shannon Durkee
541-269-7400 x132

shannond@docshp.com

Willamette Valley Community Health
2995 Ryan Dr SE

Salem OR 97301

Kim Schmaltz, RN
503-371-7701 x134
kims@mvipa.org

Barb Frey
503-371-7701 x131
bfrey@mvipa.org
Veronica Sheffield, RN
503-371-7701 x136
veronica@mvipa.org

Yamhill County Care Organization
627 NE Evans St

McMinnville OR 97128

Care Management

503-416-8055

Peggy Loveless: lovelessp@careoregon.org
Pam Zollman: zollmanp@careoregon.org

Not for Public Distribution
Please do not re-distribute or post on any website

To request a copy of this list, please contact Jean Rasmussen by email at jean.rasmussen@state.or.us
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Oregon Health Plan

Coordinated Care Organization Intensive Care Managers List

w/FCHP-PCO Exceptional Needs Care Coordinator
w/DCO Case Management Coordinator

Revised 06/27/2013

Fully Capitated Health Plan
Physician Care Organization

ENCC Contact

CareOregon, Inc. (FCHP)
315 SW Fifth, Suite 900
Portland OR 97204

Care Management

503-416-8055

Peggy Loveless: lovelessp@careoregon.org
Pam Zollman: zollmanp@careoregon.org
Sharon Hummert: hummerts@careoregon.org

Cascade Comprehensive Care (FCHP)
2909 Daggett Avenue, Suite 200
Klamath Falls OR 97601

Debra Thaden
541-851-2037
debrat@cascadecomp.com
Diane Barr
541-851-2048
dianeb@cascadecomp.com

Fax: 541-882-6914
Relay: 711

Kaiser Foundation Health Plan of the Northwest
(PCO)

500 NE Multnomah Street, Suite 100

Portland OR 97232

Toll Free: 877-721-6435

Kari Albrecht, RN
503-721-4548
kari.m.albrecht@kp.org
Karen Risch, RN
503-721-3721
karen.e.risch@kp.org
Patty Cobb
503-721-6485
patricia.a.cobb@kp.org
Jessica DuBois, RN
503-721-3765
jessica.dubois@kp.org
Twila Cain-Pierce, RN (Supervisor)
503-721-3794
twila.cain-pierce@kp.org

Fax: 503-499-5719
TTY: 800-735-2900

Not for Public Distribution
Please do not re-distribute or post on any website

To request a copy of this list, please contact Jean Rasmussen by email at jean.rasmussen@state.or.us
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Oregon Health Plan

Coordinated Care Organization Intensive Care Managers List
w/FCHP-PCO Exceptional Needs Care Coordinator
w/DCO Case Management Coordinator

Revised 06/27/2013

Dental Care Organization

Case Management Coordinator

Access Dental Plan, LLC.
14201 NE 20" Ave, Ste 2204
Vancouver WA 98686

Janet Westphal

360-571-8181 x205
jwestphal@accessdentalplan.net
Fax: 360-573-4022

Advantage Dental Services, LLC
442 SW Umatilla Avenue, Suite 200
Redmond OR 97756

Case Management

866-867-4759
casemanagement@advantagedental.com
Fax: 541-504-3907
866-268-9631/Customer Services

CareOregon Dental
315 SW Fifth, Suite 900
Portland OR 97204

Care Management
503-416-8055
Peggy Loveless: lovelessp@careoregon.org

Pam Zollman: zollmanp@careoregon.org

Capitol Dental Care, Inc.
3000 Market St. Plaza NE, Suite 228
Salem OR 97301

CDC Member Services
800-525-6800/503-585-5205
memberservices@capitoldentalcare.com
Fax: 503-581-0043

Family Dental Care
8070 SW Hall Blvd, Ste 200
Beaverton OR 97008

FDC Customer Service
866-875-1199

Angela Marecek
503-644-1110
famdencare@yahoo.com
Fax: 503-641-6431
TTY: 800-471-7944

Managed Dental Care of Oregon, Inc.
3000 Market Street, Suite 222
Salem OR 97301

MDCO Member Services
800-538-9604/503-581-1407
memberservices@madcodental.com
Fax: 503-581-0043

ODS Community Health, Inc.
601 SW Second Avenue
Portland OR 97204

ODS Customer Services
800-342-0526
ohpdentalcoordinator@modahealth.com
Fax: 503-765-3297

Relay: 711

Willamette Dental Group, P.C.
6950 NE Campus Way
Hillsboro OR 97124

Member Services
855-433-6825 Option 3
Fax: 503-952-2684

Not for Public Distribution

Please do not re-distribute or post on any website

To request a copy of this list, please contact Jean Rasmussen by email at jean.rasmussen@state.or.us
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