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Medicare (Part A, B, and D)

Medicare information in the MMIS is populated by two sources: the DMAP Buy-In
Unit and the Social Security Administration (SSA). The SSA interfaces with the
MMIS and uploads Medicare information twice per month—mid month and end
of month. Medicare information can be found in the Recipient subsystem.

ormmis\trnee009
=i 1. Select Search from the Monday, June 24, 2013

Home Claims Drug Fina

home w infor

ider EDI Recipient Reference TPL CTMS HG Site EDMS Help
Search —e usage

Recipient subsystem.

Redipient Searcy Information m
Current ID NF55033D Last Name Sounds-li Related Data
Medicare ID First Name Add Recipient
Case ID Gender x|
SSH Birth Date 2. Enter search criteria
Worker ID County -
Branch ' and click search.

In order to view the details of the client’s Medicare coverage, you will access the
the panels in the Medicare group on the Recipient Maintenance panel.

Redpient Information
Current ID NF55033D

Active Active

Linked ID
Benefit Plan _BMM 01/20/2009 - 12/31/2299 ~
Medicare Coverage A& B &D

The Medicare Coverage

e R field indicates if the client

SSN  559-89-6700

Gender MALE is enrolled in Medicare Managed Care DCO 03/15/2010 - 12/31/2299 =
Birth Date 08/16/1980 TPL No
Death Date pa rts A: B: d nd/or D TPL Good Cause N Recipient has no private health insurance -
Age 32 P70 UU0T Lockin
Race W Phone Level of Care
Other Race Phone Type Mo Phone Patient Liability
Ethnicity 00 Not Hispanic Add Phone Medicare Buy-in
Citizen U Add Phone Type No Phone Case/Certification BC803195SSD B RS 2411 04/01/2010 ~
Language ENG County 047 - Marion Pregnancy Due Date

From the Recipient Select Medicare A Coverage,

"’E:"' Maintenance panel, select Medicare B Coverage, and
HN the Medicare group. Medicare D PDP Assignments.

Redipient
Maintenance

Amount Medicare A Buy-In Coverage
Recipient dicare B Buy-In Coverage |Medicare B Coverage Medicare Buy-In A Combined
Managed Carg Medicare Buy-In B Combined "WMeicare D Enueme edicare ssignments

.g Medicare ID MMA File History
Medicare
Previous Data
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APD, SSP, CW Regional Meetings — Summer/Fall 2013

Medicare A Coverage [TopfNav] 7 | A | 2 | X]
et a End Date  Source
12/31/2299 EDB  06/18/2013

Type changes below.
Retroactive [~ Effective Date Source

End Date Last Changed Date

The Medicare Part A (Hospital & Institutional)

—— o ( Medicare Part B (Professional Services)
Medicare B Coverage

coverage panels display.

Yes 05/01/1991 12/31/2299 EDB  06/18/2013
Type changes Delow.
Retroactive [~ Effective Date Source
End Date Last Changed Date

Medicare D PDP Assignments pavi 2 [a]2] %]
History Filter
Auto Enroll Deciine  Enroliment Type  Status Plan Effective Date
No Active  SILVERSCRIPT VALUE 01/01/2009 12/31/2299 The Medicare D PDP Assignments

AETNA MEDICARE RX ESSENTIALS 01/01/2007 12/31/2008

No Active  ASURIS MEDICARE SCRIPT 01/01/2006 12/31/2006 . .
History ASURIS MEDICARE SCRIPT 01/01/2006  12/31/2299 (Prescrlptlon Co verage) pan el
Select row above to Vig A
Auto Enroll Decline No Status Active d IS p | ayS .
Enroliment Type Effective Date 01/01/2007
PDP Number F0587 End Date 12/31/2008
Plan AETNA MEDICARE RX ESSENTIALS Active Thru 12/31/2299
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Medicare (Part C)

Medicare Part C information for Supplemental, Medicare Advantage, and HMO
plans is also found in the Medicare D PDP Assignments panel.

w ormmis\trnee009
1. Select Search from the Fridauglung 387923

Provider EDI Recipient Reference TPL CTMS HG Site EDMS Help
Recipient subsystem. < Search uice usage
Information {b

Home Claims Drug Fi

home infg

Recipient Sea
Current ID NF55033D Last Name Sound: Related Data
Medicare ID First Name e i
e Semder Y 2. Enter search criteria
SSN Birth Date .
Worker ID County - and click search.
Branch

Records |

Recipient
Maintenance

3. Select the Medicare group
from the Recipient

e Medicare A Coverage
Medicare Buy-In A Combined

Recipient
Medicare D PDP Assignments

Managed Care
Medicare
Previous Data

T

Base Information

Maintenance panel.

4. Select Medicare D PDP
Assignments.

ropravf ? [ ] 2 [X]

Medicare D PDP Assignments

History Filter
Auto Enroll Decline Enrollment Type Status  Plan Effective Dak:
No Beneficiary Election Active SAMARITAN ADVANTAGE PREMIER PLAN PLUS (HMO) <

No System-Generated Enrollment (Rollover) Active S55884-146 0170

The Medicare Part C

No Bencizary Eecion Adive. BLUE CROSS SENIOR SECURE Tovaes | supplemental plan
Select row above to View
Auto Enroll Decline Status Lastupdated | displays.
Enrollment Type Effective Date Creation Date j
PDP Number End Date
Plan Active Thru
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Medicare Buy-In B Combined

ormmis\trnee009
Monday, June 24, 2013

1. Select Search from the 1
Recipient subsystem. '

er EDI Recipient Reference TPL CTMS HG Site EDMS Help
Search -e usage

Home Claims Drug Financi

home informat

Redipient Search Information iz
Current ID NF55033D Last Name Sounds-Ii Related Data
Medicare ID First Name
Case T Gender = 2. Entersearch
SSN Birth Dat . . .
o - criteria and click
Worker ID County B4
Branch search. search
Record e |
3. From the Recipient
Maintenance panel,
select the Medicare
Recipient group. e[l 7]
Maintenance
«aCk Amount Medicare A Buy-In Coverage Medicare A Coverage
Recipient edicare B Buy-In Coverage Medicare B Cover; Medicar -InA
Managed,? Medicare Buy-In B Combine i .
- Medicare ID 4. Select Medicare
Previous Data .
Buy-In B Combined.
Base Information Topfnav] 7 | 4] %] X]
Medicare Buy-In B Combined [Topjtav] 7 |4 ] 2] X]

CNSITrane

5. Select the PREM and BILL rows to view more detail.

Tip: To bring the PREM row to the top of the list, click

TR the Txn column heading twice.
1/5/2012 \

TZI%o07 09 I0... WEXC

lrﬂill Record- '\embe' Medicare Part B Bill.
Medicare ID 290651409V Effective Date 10/01/2012
End Date 10/31/2012
Buy-In Eligibility Code CMS Process Date 09/02/2012 Th e BI " Record an d
Bill Txn/Mod/Sub Code 41 Premium Amount $99.90 .
, Premium Record
Error o v More Buyin N
[remiom tecorsJeicre e i information displays.
SOUrce 1 tomatic v Transaction Process Date
Medicare ID Transaction Date End Date
Medicaid ID Buy-In Eligibility Code Date to CMS
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TPL Good Cause

The Health Insurance Group (HIG) is responsible for determining whether there is
valid good cause reason not to pursue a client’s third party insurance. Once good
cause is verified, HIG will indicate this via the fields on the Base Information panel
in the client’s record in the TPL subsystem.

ormmis\trnee009

q.ﬂ.?” E Wednesday, June 26, 2013
Home Claims Drug Financial Managed Care MAR ence TPL CTMS HG Site EDMS Help
home information ar search case tr 1' SeIeCt SearCh from the Search
TPL subsystem. wormation
AR Search 7]
( \ Recipient SSN Case Tracking Search
The Search Results display the Recipient DOB HIEP Caze Search
lient’ lici Recipient Last Name Related Data
client’s TPL policies. e Reports
TPL Letters

. . Policyholder Last Nai
3. Click the row to view RoBcrukics Firetit

the TPL Information

for that policy.

2. Enter search criteria
and click search.

Search Results

Min Max

Recip. Group Policy Policy Effective End Recipient
HIPP CurrentID Medicare ID Recipient Name Policy Number Policyholder Name Carrier Name HNumber Type Date Date SSN
No NF78838F 203592608C COLLIS, ELVERA 203592608 COLLIS, ELVERA BCBS OF OREGON 551733 2 10/01/1999 12/31/2005 972-48-1

No NF78838F 203592608C COLLIS, ELVERA 203592609  COLLIS, ELVERA BCBS OF OREGON 551733 1 10/01/1999 12/31/2299 972-48-1
1 b

ormmis\trnee00
Change

1
e s ose Wednesday, June 26, 2013
L L]

Home Claims Drug Financial Managed Care MAR POC Prior Authorization Provider EDI Recipient Reference QI8 CTMS HG Site EDMS Help
home search BUTTLEUGIE ar search case tracking hipp case related data reports tpl letters

Next Search By:  Current ID | search | clear |
TR AR S 4. Tosee if good cause has
Current ID NF78838F Policy N
Recipient Name COLLIS,ELVERA Policyholder, been determined, select BCBS OF OREGON
Recipient SSN 072480236 Policyholdd . 10/01/1999
B S Base Information on the B
Date of Birth 08/22/1964 Absent § TPL Maintenance pa ne|' 01/11/2013
Verification Date 01/11/2013 Date of

Case IK35144SSD

TPL Maintenance Select TPL area to add or modify below:
Absent Parent Additional Policies Base Information
Chronological Note Coverage Dependents of Policy

Policy Letter Policy Letter History
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Base Information

Cost Avoidance* No
Lead Origin* OTHER
When good cause is verified, HIG Lead Date

270 Sent Date
271 Received Date

GOOD CAUSE - in Suspect Code Calalast Relllewted | 10/21/1999

Next Review Date

PRIVATE PAY NON-MM (i.e., not Send 270 Inquiry No ¥

e No-—in Cost Avoidance
[}
[}
major medical) — in Policy Type LelEim e
Policy Number 203592608
k j Group Number Policy 551733

. . Last Change Origin
enters the following values in these (Sepectcoter o0 cause 3
fields: Suspect Date
Court Order Code v

[ Policy Type* PRIVATE PAY NON-MM

")

[rop[av] 2 [ A 2| X]

MMIS Presentations: Medicare — TPL Good Cause — Date of Death
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The TPL Good Cause field on the Recipient Information panel is intended to be
informational for HIG. It is not intended to indicate whether good cause has been
determined. The values in this field come from the TPL field in the CM system and
may not reflect the most recent information about a client’s good cause situation.
Always check the TPL subsystem as described on the previous pages to determine
a client’s good cause status.

It is imporant to know that the coding found in the TPL Good Cause field does not
prevent auto enrollment into managed care/coordinated care, nor does it cause a
client to be disenrolled if already enrolled in managed care or coordinated care.
When HIG receives a referral, they manually enter a managed care exemption in
the MMIS to prevent the client from being auto enrolled. They also manually
disenroll the client from managed care/coordinated care once they validate that
the client has third party major medical coverage.

Recipient Information [4]
Current ID QY57712G Name GARCEAU, VERNIA H Active Active
Prev Name GARCEAU, VERNIAH v Linked ID
Medicare ID Address 8080 HOPE STREET Benefit Plan BMH 01/20/2009 - 12/31/2299 ~
SSN 726-38-3970 Address 2 Medicare Coverage
Gender MALE Managed Care DCO 10/19/2009 - 12/31/2299 ~
Birth Date 05/15/1979 The TPL Good Cause field 101 voc
Death Date doeS nOt te” you the TPL Good Cause 7 TPL OTHER GOOD CAUSE "]
Age 34 Lockin
Race W client’s verified good cause Level of Care ICPL 04/01/2012 - 03/31/2013 +
Other Race Status AIWayS V|eW the Patient Liability PR 12/13/2008 - 12/31/2299
Ethnicity 00 Not Hispanic Medicare Buy-in
Citizen U client’s TPL record for the Case/Certification DT875025SD A PG 0311 11/02/2011
e £ good cause determination. UoCL LRI
Correspondence Language ENG \ Medical Case Management No
Worker ID PG Alternate Contact Name Disease Case Management Yes
BranchID 0311 Living Arrangement XX Print Format NOT APPLICABLE
Material Suppress No Priority Notes No Notes Premium Arrearage No
Company Name NF/Hospice Restrict No

HNA Indicator No
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Client Date of Death (DOD) Information

Client Date of Death information is updated in the MMIS via interfaces with State
of Oregon Vital Statistics and the CM system.

DOD information from Vital Statistics updates the Living Arrangement field in the
client’s record on the Recipient Information and Base Information panels in the
Recipient subsystem. The client is also automatically disenrolled from Managed
Care/Coordinated Care when the MMIS receives the information from Vital
Statistics.

1. Select Search from the ) ormmis\trnee009
Monday, July 01, 2013

Recipient Reference TPL CTMS HG Site EDMS Help

Change

Meaith Perilale

Home Claims Drug Fina

Recipient subsystem.

home informal case Sea gaarch ce usage
mormation
Current ID Last Name Sounds- Related Data
Medicare ID First Name Add Recipient
Case ID Gender v Buvin
SSN Birth Date

2. Enter search criteria
and click search.

Worker ID County -

Branch

Home Claims Drug Financial Managed Care MAR POC Prior Authorization Provider EDI JIf
home search [l related data add recipient buyin edb search case se

The Managed Care field is
updated to show disenroliment

Next search by: Current ID Case ID

Recipient Information
Current ID NFS8861D Name HOOT]

Prev Name HOO

Medicare ID 2976503980 Address 1558

from Managed Care.

12/31/2299 ~

SSN 484-72-3842 Address 2 3 A
Gender FEMALE Address 3 Managed Care CCOB 09/01/2012 - 05/01/2013 ~
Birth Date 04/14/1942 City BERTHOUD TPL No
Death Date State OR TPL Good Cause N Recipient has no private health insurance ~
Zip 97236-0000 Lockin
H Phone (250)144-5336 Level of Care APDL 06/01/2012 - 04/30/2013 ~
The LIVIng Arra ngement Phone Type Home Patient Liability
. . Add Phone Medicare Buy-in
fl e I d IS u pd ated to D E Add Phone Type No Phone Case/Certification ED2861055D A ZN 3515 06/01/2010 ~
County 051 - Multnomah Pregnancy Due Date
( d ecease d ) . County Office ID C Medical Case Management No
Contact Name Disease Case Management No
Branch ID 3515 Living Arrangement DE Print Format NOT APPLICABLE
Material Suppress No Priority Notes No Notes Premium Arrearage No
Company Name NF/Hospice Restrict No

HNA Indicator No

Recipient

* Select area to add or modify below.
Maintenance

3. Select Base Information

Recipient Case History Recipient Comments Recdipient ID Cards
Recipient Recipient Income Recipi Link ipil Multi Addre] o
Managed Care Recipient Review Base Information fro m th e Recl p e nt
e Benefit Plan Citizen 1D Card Requesi
Level Of Care Link History Lockin Details .
Previous Data NF-Hospice Restriction Patient Liability Recipient Case Man) M al nte nance p ane I .
T T
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Base Information Top|Nav] 7 | A
Birth Date:* (04/14/1942 Worker ID: 7N
Death Date: Branch ID: 3515

The Living Arrangement

atyz* 00 Not Hispanic 1
Ethnidty:* 00 Not Hispanic field is updated to DE

Marital Status: Unreported ~
Print Format:  NA Not Applicable (deceased)'
Company Name: HNA Indicator No =

Pregnancy Due Date:
Alternate Contact Name:
Living Arrangement: DE ~

Using the information from Vital Statistics, the MMIS generates a monthly OHP
DOD Update Report (ELG-0090-M) in EDMS>COLD. The worker accesses the
report in the MMIS and does research to determine whether the clients on the
report are actually deceased.

ormmis\trnee009
Change
Gavirnment Heals Puifislis Monday, July 01, 2013
Claims Drug Financial Managed Care MAR POC Prior A S HG Site EDMS Help

LD
privacy and
to such {b
in personal

1. Select COLD from the
EDMS subsystem.

Warning: Use of this network is restricted to authorized u
security policies. User activity may be monitored and/or i
monitoring and/or recording. BE ADVISED: if possible crim
information, may be provided to law enforcement officials.

Security incddents and other issues should be directed to the OHA Help Desk at (503) 945-5623.
Last Successful Logon: 4/30/2013 1:42:23 PM

ormmis\trnee009
Change
Covernment Healh ol Monday, July 01, 2013
Home Claims Drug Financial Managed Care MAR POC Prior Authorization Provider EDI Recipient Reference TPL CTMS HG Site Help

COLD Reports [2] 2]
Buy-In Data Maintenance
CTMS
Claims
DSS-Data Warehouse
Drug Rebate
EDI and Claim Capture
EDMS
EPSDT
Financial

pesiings 3. SriSkances 2. Select Recipient Data
Managed Care

plan of Core Maintenance from the
PYoidar Db Maintenance list of COLD Reports.

Recipient Data Maintenance
Reference Data Maintenance

Remittance Advice
SUR

Security Management
Third Party Liability
Voice Response
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ELG-0090-M

the Report

field and click search.

3. Enter ELG-0090-M in

Number

Search Results

o
IHE@
019
]

Report lumber
ELG-0030-M

ELG-0030-W

ELG-0030-W

Report Aun Date
08042013 21:01:14

05-04-2013 21:01:14
04-04-2013 21:01:12

4. Select the icon in the Row
No. column for the report
you wish to view.

ELG-0030-W
ELG-0030-M
ELG-0090-W
ELG-0030-M
ELG-0090-W
ELG-0030-W
ELG-0090-W
ELG-0030-M

07-04-201221:01:38
08-04-2012 21:01:11
05-04-2012 21:01:14
04-05-2012 142253
04-04-2012 21:01:11
03-13-2012 24:3757
03-13-2012 20:06:38
03-04-2012 21:08:12
02-04-201221:01:13

The OHP DOD Update Report displays.

Report Hame
(04D DOD UPDATE REPORT
(OKD DOD UPDATE REPORT
(04D DOD UPDATE REPORT
DOD UPDATE REPORT
DOD UPDATE REFORT
DOD UPDATE REPORT
DOD UPDATE REFORT
DOD UPDATE REPORT.
DOD UPDATE REFORT
DOD UPDATE REPORT.

D D00 UPDATE REPORT
(OKD DOD UPDATE REPORT
(04D DOD UPDATE REPORT
(OKD DOD UPDATE REPORT
(04D DOD UPDATE REPORT
(OKD DOD UPDATE REPORT
(04D DOD UPDATE REPORT
(OKD DOD UPDATE REPORT
(04D DOD UPDATE REPORT
(OKD DOD UPDATE REPORT

Process

ELGJUDS)
ELGIMO%
ELGJUDS)
ELGIMO%
ELGJUDS)
ELGIMO%
ELGJUD)
ELGIMO%
ELGJUDS)
ELGIMO%
ELGJUDS)
ELGIMO%
ELGJUD)
ELGIMO%
ELGJUDS)
ELGIMO%
ELGJUD)
ELGIMO%
ELGJUD)
ELGIMO%

Location
ELGPMO%0
ELGPMO%0
ELGPMO%0
ELGPUO%0
ELGPMO%0
ELGPUO%0
ELGPMO%0
ELGPMO%0
ELGPMO%0
ELGPUO%0
ELGPMO%0
ELGPUO%0
ELGPMO%0
ELGPMO%0
ELGPMO%0
ELGPUO%0
ELGPUO%0
ELGPMO%0
ELGPMO%0
ELGPMO%0

Total Input Records
Total Unmatched Records
Total Matched Records
Total Updated Records
Total Duplicate Records

999,999, 999
§95,5%9, 959
999,999,999
999,999,999
999,999,999

4+ END OF REPORT ***

%% NO DATA THIS RUN ***

Report : ELG-0090-M CREGON DHS Run Date: MM/DD/YYYY

Process : ELGIMOS0 MEDICAID MANAGEMENT INFORMATION SYSTEM Run Time: HH:MM:88

Location: ELGEMOS0 OHP DOD UPDATE REPORT Page: 99993
PERIOD: MM/DD/YYYY

AGENCY ID: XXX BRANCH: XXXNMKK

RECORD ACTION TAREN: MOOUOOOCOOUOO0COON

WER CRSE ID MEDICAID ID NAME EELY BASE DOD INFUT DOD

XXX X K OO-KX-X00K MM/DD/YYYY  MM/DD/YYYY

KHKE KKK SN KK KKK HHHK XHKK X KXK-XX-XXXX MM/DD/Y¥YY MM/DD/YY¥Y

X pes ety X XXX-XX-XXXX MM/DD/YYYY MM/DD/YYYY

XXX 300 X XXX-XX-XXKX  MM/DD/YYYY MM/DD/YYYY I

MHN OO00000 XA x KK HOCKHKHH JOOKKI XHKK K HXK-KH-XXKX MM/DD/Y¥¥Y M4/DD/Y¥¥Y

XKHK AR X XXX-KX-XXXX  MM/DD/YYYY MM/DD/YYYY

MMIS Presentations: Medicare — TPL Good Cause — Date of Death
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Once a client’s death is verified, the worker records the DOD in the CM system
and updates eligibility. The DOD and eligibility information is transmitted to the
MMIS via the interface. The Death Date fields are updated in the client’s record
on the Recipient Information and the Base Information panels. The client’s
Benefit Plan information is also updated.

Recipient Information

Current ID NF88861D Name HOOTS, FREDRIC Active Active
Prev Name HOOTS, FREDRIC ¥ Linked ID
Medicare ID 2076503980 Address 1558 WOODRIDGE LANE Benefit Plan CRN 01/20/2009 - 05/01/2013 ~ ]
SSN 484-72-3842 Address 2 Medicare Coverage A &B &D
Gender FEMALE Managed Care CCOB 09/01/2012 - 05/01/2013 ~
o e The Death Date and the Benefit -
| peath Date 05/01/2013 | TPL Good Cause N Recipient has no private health insurance v
age 71 Plan fields are updated on the Lockin
Race A Level of Care  APDL 06/01/2012 - 04/30/2013 v

Recipient Information panel.

Other Race Patient Liability
Ethnicity 00 Not Hispanic T Medicare Buy-in
Citizen U Add Phone Type No Phone Case/Certification ED28610SSD A ZN 3515 06/01/2010 «
Language HMN County 051 - Multnomah Pregnancy Due Date
Correspondence Language HMN County Office ID C Medical Case Management No
Worker ID ZN Alternate Contact Name Disease Case Management No
Branch ID 3515 Living Arrangement DE Print Format NOT APPLICABLE
Material Suppress No Priority Notes No Notes Premium Arrearage No
Company Name NF/Hospice Restrict No

HNA Indicator No

IRI:(i:IL:EI‘?;n % Select area to add or modify below. Preis|Topleot] ? |
Redipient Case History  Redipient Comments Recipient ID Cards -
Recipient Redipient Income Redipient Link Request  Redpient Multi Address
Managed Care Recipient Review el |
) Benefit Plan Citizen 1D Card Request ;
Medicare Level Of Care Link History Lockin Details
Previous Data NF-Hospice Restriction  Patient Liability Recipient Case Management

Rerinient Nrua Fdusinon  Temn TN Card

Base Information

The Death Date field on the

Birth Date:* 04/14/1042 Base Information panel is Worker ID: ZN
Death Date: 05/01/2013 updated. Branch ID; 3515
Ethnicity:* 00 Not Hispanic = Pregnancy Due Date:
Marital Status: Unreported = Add Phone Type:* No Phone = Alternate Contact Name:
Print Format: NA Not Applicable v Material Suppress: No ~ Living Arrangement: DE ~
Company Name: HNA Indicator No ~
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MMIS TRAINING

From the DHS/OHA Learning Center, you can sign up for a number of MMIS
training courses, including webinar sessions via your computer, online self-paced
classes, and classroom training. Webinar sessions are very popular because you
can complete the training from your desk and you do not have to travel. Some
webinars are offered in a demonstration-only format and others in a hands-on
format. MMIS course descriptions can be found in the DHS/OHA Learning Center
at: https://dhslearn.hr.state.or.us. In addition to the MMIS courses listed in the
DHS/OHA Learning Center, customized sessions and one-on-one tutorials are also

available. If you need assistance with choosing the right course, setting up a
customized session, or scheduling a one-on-one tutorial, contact Robert Costa,
MMIS Training Manager for the Oregon Health Authority (OHA) at
robert.m.costa@state.or.us.
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