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OHP Email Resource Guide 07/21/2015

5503 SSP Case Transfers

Use: Local branches send companion
case information and or make requests
that are non-urgent.

5503 SSP Lead Workers

Use: Local branches can contact a lead
worker regarding medical cases with an
escalated need requiring an immediate
response or action needed.

Child Welfare

Use: Child Welfare branches
communicate and coordinate the closing
and opening of benefits.

Department of Corrections

Use: Correction facilities notify us of
incarcerated clients going in and out of
facilities or hospitals and coordination of
benefits are needed.

General Inquiries

Use: Clients can contact us with any
guestions, comments or concerns they
have about their medical benefits.

Hospital Presumptive

Use: Hospitals send urgent hospital
presumptive medical requests.

Outreach Workers

Use: Outreach and Community Partners
contact us with general inquiries.

5503.SSPCaseTransfers@state.or.us

5503.SSPLeadWorkers@state.or.us

OHPCW.Requests@state.or.us

Corrections.5503@state.or.us

OHP.Changes@state.or.us

hospital.presumptive @state.or.us

OHP.Outreach@dhsoha.state.or.us

Amy.Rominger2@oya.state.or.us

12/29/2014

1:\5503 Procedures\Contact Numbers and Websites
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Oregon Youth Authority (OYA)

Use: OYA communicates the coordinate
of closing and opening of benefits.

Refugee Medical

Use: Applications for Refugee medical
requests are sent here.

Urgent Requests

Use: Emails coming from the GOA,
Director’s office and Community partners
with complaints or urgent medical request.
All emails are screened to see if the urgent
criteria are met and if not referred to the
appropriate place for processing due.

OHP Contacts
Linda Burleson
Customer Service Center Manager PEMD

Amy Davis
Client Services Manager
PEMB

Zina Hernandez
Training Manager
PEMB

Veronica Hillebrand
Operations Manager
PEMB

Bonnie Barger-Fox
Operations Manager
PEMB

Olga Barsukoff
Operations Manager
PEMB

5503.Refugee@state.or.us

Urgent.Requests5503@state.or.us

linda.burleson@state.or.us

Ph # 503-373-1100
amy.davis@state.or.us

Ph # 503-373-2261

zina.hernandez@state.or.us

Ph # 503-378-4353

veronica.hillebrand@state.or.us

Ph # 503-378-6625

elizabeth.b.barger-fox@state.or.us

Ph # 503-378-4161

olga.t.barsukoff@state.or.us

Ph # 503-378-3213

12/29/2014
1:\5503 Procedures\Contact Numbers and Websites
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Tiffany Banes tiffany.m.banes@state.or.us
Operations Manager
PEMB Ph # 503-884-0068

Margaret Moran margaret.moran@state.or.us
Office Manager
PEMB Ph # 503-373-0005

Sheila Raines sheila.r.raines@state.or.us
Call Center Manager
PEMB Ph # 503-378-4344

12/29/2014
1:\5503 Procedures\Contact Numbers and Websites



DHs Health

of Human Services Shared Services

Office of Payment Accuracy and Recovery

Policy Team
Managers
Cathy Brosnan-Trepus Nicky Jeffreys
503 378-2220 503 378-3410
Cathy.Brosnan-Trepus @state.or.us nicky.m.jeffreys@state.or.us

Carolyn Thiebes

Health Insurance Group (HIG), Medical Payment Recovery (MPR)
Provider Audit Unit (PAU)

503 378-3507

carolyn.thiebes@state.or.us

Barbara Zharkoff

Payment Error Rate Measurement (PERM), Overpayment Recovery Unit (ORU)
503 378-3299

Barbara.zharkoff@state.or.us

Rick Mills

Estate Recovery Unit (EAU), Personal Injury Liens Unit (PIL)
503 378-3289

rick.mills@state.or.us

Sharon Arrington

Client Maintenance Unit (CMU), Data Match Unit (DMU)
503 378-3304

sharon.m.arrington@state.or.us

Svetlana Fadden

Fraud Investigation Unit (FIU), Overpayment Writing Unit (OWU)
503 378-3510

Svetlana.fadden@state.or.us

Effective 7/2015



Office of Payment Accuracy and Recovery

Health Insurance Group (HIG)

The Health Insurance Group verifies private health insurance for individuals
receiving health benefits on a DHS/OHA program. Once verified, HIG enters the
third party liability insurance (TPL) information into MMIS to ensure accurate
payment of claims. HIG’s customers are state staff, insurance carriers, managed
care plans, providers and others.

NEW! Please report third party insurance (TPL) online using the new electronic
web form located at www.reportTPL.org

Anyone can submit using the online web form:

* Clients or their representatives

» Coordinated Care Organizations
* Providers

* DHS/OHA staff

Clients can also apply for the HIPP (Health Insurance Premium Payment)
program on the web form.

Contact Information

For general inquiries and assistance with TPL related issues

Phone:  503-378-6233

Fax: HIG no longer has fax capability

Email: tpr.referrals@state.or.us __ — (general mailbox)
TPR REFERRALS (in Outlook)

Health | nsurance Premium Payment Program (HIPP)
Email: reimbursements.hipp@state.or.us

Additional Contact Information:

« Nina Kalugin- Manager
503-378-3461

« Carolyn Thiebes — Operations and Policy Analyst
503-378-3507

OPAR/HIG/July 2015




Department of Human Services

Office of Payment Accuracy and Recovery

Estate Administration Unit

EAU Contact List:

Assistant Estate Administrators:

Alissa Bruster
Deena Fitts
Ashley Gust
Betty Holladay

Dianne Holmes

Kathy Rossi
Karen Roth
Cindy Steckel

503-378-8361
503-378-8365
503-378-8366
503-378-8368
503-378-8369
503-378-8375
503-378-8377
503-378-8379

Estate Administrators:

Tricia Collier
MJ Chavarin
Ken Ryder
Pam Taylor
Treva Teeples

Accounts Receivable Administrator:

503-378-4905
503-378-4900
503-378-2263
503-378-4911
503-378-4897

Tammy Bersin

AS1 Team:
Ted Ash

Kristine Terrazas

503-378-6897

503-378-4933
503-378-3733

Barbi Hampton-Reyes 503-378-4939

Andrew Isom

Michael Palmer
Dorothy Tessler

0S2 Team:

503-378-3411
503-378-4909
503-378-4929

Crystal LaMontagne 503-373-2259

Eric Erickson

Managers:
Karen Carson

Jake Jensen

S:\Offices\Salem (3406 Cherry Ave)\AS-FS\Team List

503-373-2257

503-378-5213
503-378-4903

3406 Cherry Ave NE
Keizer, OR 97303-4924
PO Box 14021

Salem, OR 97309-5024
503-378-2884

FAX: 503-378-3137

Toll Free: 800-826-5675
estate.admin@state.or.us

Alissa.L.Bruster@dhsoha.state.or.us
Deena.K.Fitts@dhsoha.state.or.us
Ashley.A.Gust@dhsoha.state.or.us
Betty.F.Holladay@dhsoha.state.or.us
Dianne.L.Holmes@dhsoha.state.or.us
Kathleen.E.Rossi@dhsoha.state.or.us
Karen.A.Roth@dhsoha.state.or.us
Cindy.M.Steckel@dhsoha.state.or.us

Tricia.l.Collier@dhsoha.state.or.us
Maryjane.S.ChavarinEstrada@dhsoha.state.or.us
Kenneth.R.Ryder@dhsoha.state.or.us
Pamela.Taylor@dhsoha.state.or.us
Treva.K.Teeples@dhsoha.state.or.us

Tammy.L.Bersin@dhsoha.state.or.us

Ted.N.Ash@dhsoha.state.or.us
Yom.K.Terrazas@dhsoha.state.or.us
Barbara.Hampton-Reyes@dhsoha.state.or.us
Andrew.J.Isom@dhsoha.state.or.us
Michael.N.Palmer@dhsoha.state.or.us
Dorothy.A.Tessler@dhsoha.state.or.us

Crystal.L.LaMontagne@dhsoha.state.or.us
Irving.E.Erickson@dhsoha.state.or.us

Karen.L.Carson@dhsoha.state.or.us
Jake.M.Jensen@dhsoha.state.or.us

Revised: July 2015



Personal Injury Liens
PO Box 14512
Salem, Oregon 97309
503-378-4514, toll free 1-800-377-3841
Fax 503-378-2577

Paulette Golden, Manager
503-378-8113

If you become aware of a Medicaid recipient who may have had a personal injury,
you are required by statute to report the information to the Personal Injury Liens
Unit (PIL). PIL determines if the state can recover claims that were paid by
Medicaid when other insurance should have paid.

To report personal injuries related to a vehicle accident use:
MSC 451 http://dhsforms.hr.state.or.us/Forms/Served/DEQ451.pdf

To report non-vehicle related personal injuries use:
MSC 451NV http://dhsforms.hr.state.or.us/Forms/Served/DEO451NV.pdf

The 451 forms have instructions to return the form directly to PIL. To find out if a
form was returned workers should contact PIL. For information related to a
specific recipient, cases are assigned alphabetically based on the recipient’s last

name.

Personal Injury Coordinators

Susie Smith
A through F
Phone: 503-378-2737

Natalia Scheratski
G through K
Phone: 503-378-4969

Susan Fredinburg
L through Q
Phone: 503-378-4957

Mary Beth Pike

R through Z
Phone: 503-378-2919

July 2015

Main Desk
Phone: 503-378-4514

Assault Restitutions

Paulette Golden
503-378-8113

Policy Analyst

Rick Mills
503-378-3289



OPAR Data M atch Unit

Overview

The Data Match Unit (DMUyvorks on several state and federally mandated reports that result in
cost savings opportunities in TANF, medical and SNAP programs. DMU consists of eight full
time employees that work three reports.

Paris Report- to identify clients who are receiving benefits in Oregon and another state.

Incarceration / Corrections Report - to identify clients who are incarcerated and are no
longer entitled to benefits.

|EVS Report — to identify clients wwo have 1099 earnings that have potential assets not
reported by the client, which could result in ineligibility or an overpayment

Cases with program codes that the Data Match Team is unable to take action on are MAA, EXT,
APD, ICP, NFC, DAN, PMP and JPI. Cases with multiple people and TANF cases are also cases
DMU is unable to take action on.

If the Data Match Team cannot take action on the case they will send an alert to the branch

office. If you receive one of these alerts please take action as soon as possible before
additional benefitsareissued.

If you have any questions on the above reports please contact the Data Match Team

Denise M Keaton (Team Lead) Brenda Casper sofiParis)

503-378-6421 503-378-3748
DENISE.M.KEATON@dhsoha.state.or.us Brenda. CASPERSON@dhsoha.state.or.us
Margaret K Roley (Corrections) Veronica Sepulveda (Paris)

503-378-3796 503 378-2795

MARGARET.K.ROLEY @dhsoha.state.or.us  Veronica.SEPULVEDA@dhsoha.state.or.us
James B White (Corrections) Gayle Hooper (Paris)

503-378-3841 503-373-2350
JAMES.B.WHITE@dhsoha.state.or.us GAYLE.HOOPER.dhsoha.state.or.us
Melanie Arends (Paris) Tina R Farthing (Corrections)
503-378-3648 503-373-0153

MELANIE.ARENDS @dhsoha.state.or.us TINA.R.FARTHING@dhsoha.state.or.us

Data Match Unit July 2015
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Client Maintenance Unit- OPAR

The Client Maintenance Unit (CMU) provides customer service to Adults and People
with Disabilities (APD), Child Welfare (CW), Oregon Youth Authority (OYA), Area
Agencies on Aging (AAA), and the Division of Medical Assistance Programs (DMAP)
and the Oregon Health Authority medical programs.

CMU works with caseworkers and other staff to assist in making changes and
corrections to eligibility coding to ensure program accuracy and integrity.

Services CMU provides

Help with UCMS coding problems « Delete Food Stamp cases that are Closed,
Set up Direct Deposit for Clients in Denied, or Expired
eligible programs « Process 148s sent by Caseworkers
Merge FIND screens « Split FIND screens
Correct Eligibility on MMIS - Split Adoptions on WEBM,FIND

Override V/A status on Person/Alias Update screen from WEBM/FIND so the
caseworker can change name or dates of birth.

Contact Information

Phone: For Eligibility Systems Issues call 503-378-4369

» Katie Ward » Sherry Ripple

» Karen Gauthier (Direct Deposits)
* Marge Davenport

* BrendaVyhnal

» Todd Wels, Lead Worker

Fax: 503-373-0357
Outlook: MAINTENANCE Client
Email: client.maintenance@state.or.us

There are some corrections and changes CMU cannot do.

Questions about how to code cases, read screens, and navigate through the computer
system should be directed to your Lead Workers and/or training staff at the branch
level. The following are some examples of issues CMU cannot help with and who to
contact.

Client Maintenance Unit July 2015
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Client Maintenance cannot update or change all fields in MMIS

Some example of data fields in MMIS that CMU can’t change are:

» The Social Security Number
* Name

» Gender

« Address

« FIPS

« Race

e Pregnancy due date

e TPL

These types of changes below need to come from the eligibility systems.

For Systems Problems contact

Service Desk 503-945-5623 or
dhs.servicedesk@state.or.us

For Enrolilment/DisenrolilmenIssues

Contact CES (Client Enrollment Services)
In Outlook: DMAP, CES or
Email: CESDMAP@state.or.us

Client Maintenance Unit July 2015
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OPAR Data M atch Unit

Overview of | ncar ceration Project

* The purpose of the OPAR corrections project is to identify clients who are incarcerated
and are no longer engd to benefits

* Reports are worked daily by three full time employees

* A completed list of inmates with open benefits is pulled from a system called Appriss
that the correction team works on a regular basis

» Lists from the Department of Corrections are worked once a week to identify clients
with open benefits

* The corrections team closes or suspends only medical and SNAP cases

Cases with program codes we are unable to close such as APD, ICP, NFC, DAN, PMP
and JPI are referred to the branch for action.

* For more information on suspending medical cases see the SSP Medical Program
Incarceration Policy and Coding Matrix in the FSM Medical Assistance Programs
Worker Guide MA-4. APD offices see House Bill 3536 Procedures

» Reminder: Even if the SNAP case is in SRS, once you are notified of the change in
household you need to take action even though the client wasn'’t required to report the
change.

NOTE: With only three full time employees we are unableto get to everyonethat is
incarcerated. If your branch comes acr oss any incar cer ated clients please take action on
the case.

If you have any questions please contact the corrections team
Margaret K Roley

503-378-3796
MARGARET.K.ROLEY @dhsoha.state.or.us

James B White
503-378-3841
JAMES.B.WHITE@dhsoha.state.or.us

Tina R Farthing
503-373-0153
TINA.R.FARTHING@dhsoha.state.or.us

Incarceration Project July 2015
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OVERPAYMENT WRITING UNIT CENTRAL OFFICE

3406 Cherry Ave NE, Keizer OR 97303-4924 / PO Box 14150, Salem OR 97309
503-373-1872, 1-877-888-3578, Fax #1 503-378-3872, Fax #2 373-1525, TTY # 373-7800

MANAGER: ANGI MOLTHAN 503-378-8097

ASSISTANT MANAGER (DEVELOPMENTAL): JEFFREY BARROS 503-378-8148

SUPPORT STAFF

Jo Stell Ovp Data Entry and Technical Specialist 503-373-0328  7:30-4 M-F
Heather Hatfield Overpayment Referral Specialist 503-378-3618  6-4:30 M-Th
Nicole D'Amico  Child Care Audit Specialist 503-378-3669  6:30-3 M-F

OVERPAYMENT WRITERS IN TRAINING
Melanie Calaba 503-373-7219  7-3:30 M-F
Maria Hernandez 503-378-3616  8-5 M-F
Lori Prestholt 503-373-2372  7:30-4 M-F
Ashley Willey 503-373-7217  7-5:30 M-Th

OVERPAYMENT WRITERS OFFICE LOCATION AND WORK ASSIGNMENTS

Notes: If an OVP Writer works at more than one branch please call or IM, prior to sending the Fax, to ensure they

are there to pick it up. Please make sure you put an "ATTN:" line on the Fax. (¥ = primary office location)

Tracie Andrews 8-5:30 M-Th, 8-12 F * Metro Processing Center (1403) "N -Z"
971-673-2491 Fax: 971-673-2417 284A Contact (Reviewing 284As and entering them onto ICM)
**Lead Worker**
Rhonda Smith 7:15-3:45 M-F Childcare Provider Ovps Statewide
503-378-3649 Fax: 503-378-3872 * [working at Salem Building}
Pooled Metro Processing Center (1403) "A-M"
* {working at Salem Building}
Gina Bradshaw 7-Varies M-F Astoria (0401) Tillamook (2901) Keizer (2405)
503-378-3591 Fax: 503-378-3872 Back-up for other Salem area Branches *{working at Salem Building}
Robert Brouhard Varies M, W, Th, F North Salem (2402)  Woodburn (1901)  Dallas (2701)
503-378-3598 Fax: 503-378-3872 McMinnville (3601) * {working at Salem Building}
Marisol Carter 7:30-4 M-F St. Helens (0501) Writing OHP Caseload
503-373-0023 Fax: 503-378-3872 * [working at Salem Building}
Pooled SE Portland (1401) Mult. Teen Parent (1406) New Market (1402)
Alberta (0701, 0702) E Portland (3501) * {working at Salem Building}
Pooled * North Clackamas (0303) Oregon City (0302)
St. Johns (2601) ERDC Procesing Center (3503)
Pooled SNAP PC (1503) White City (1505) Medford (1501) W Medford (1504)

Ashland/South Valley (1502) * {working at Salem Building}

13
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OWU RDC =10004S Index =41571 PCA =43117

OVERPAYMENT WRITERS OFFICE LOCATION AND WORK ASSIGNMENTS

Patsy Haire 7-5:30 M-Th * Roseburg (1001) Grants Pass (1701) 541-474-3101
541-464-2019 Fax: 541-440-3477 S Umpqua (1002) Cave Junction (1702) 541-592-4149
Tana Hunsucker 7-5:30 M-Th | * Ontario (2301) Pendleton (3001) Condon (1202) Redmond (0902)

541-889-9194 x 319 Fax: 541-889-0903 |La Grande (3101) John Day (1201) Hermiston (3003) Milt-Freewtr (3004)

Baker City (0101) Boardman (3005) Enterprise (3102) The Dalles (3301)
Hood River (3302) Burns (1301) Klamath Falls (1801) Lakeview (1802)

fax # 503-794-0131
Mobile Work # (971) 444-0831

Pooled District 4 Processing Center (2203) Albany (2201) Corvallis (0201)
Lebanon (2202) *{working at Salem Building}
Pooled * NE Portland (2801) Gresham (3502) Refugee (1404)
NE Processing Center (2803) * {working at Salem Building}
Pooled Beaverton (3401) N Tualatin PC (3405) ERDC Processing Center (3404)
Hillsboro (3402) Tigard (3403) *(working at Salem Building)
Linda Lawson 6:30-3 M-F APD/AAA Quarterlies for Branches: 0311, 0314, 0511, 0811, 0913, 1011,

1311, 1513, 1611, 1717, 1911, 2019, 2211, 2411, 2518, 2818, 3013, 3311,
3415, 3515, 3617 * {working at N. Clackamas SSP # 0303}

541-858-3169 Fax: 541-858-

Cassie McClellan 6-4:30 M-Th S Salem (2401) 503-934-1201 Newport/Lincoln City (2101)
503-378-3615 Fax: 503-378-3872 Santiam (2404) * {working at Salem Building}
Lisa Montellano 6-5T-F Bend (0901) Prineville (1601) Madras (1602) LaPine (0903)

Warm Springs (1603) * {working at District 8 Office}
(Receives mail at Branch 1501)

Michelle Navarro 7-5:30 M-Th
541-757-5064 Fax: 541-757-5054

APD/AAA Quarterlies for Branches: 0310, 0313, 0411, 0611, 0911, 0914,

1017, 1418, 1517, 1612, 1811, 2011, 2111, 2311, 2412, 2711, 2911, 3211,
3411, 3417, 3518 *{working at 2203-HP Building}

Also working 371s for N Clackamas (0303) & Oregon City (0302)

Pooled Springfield (1101) Cottage Grove (2003) Coos Bay (0601)
Florence (3201) Gold Beach (0801) * {working at Salem Building}

Erica Silberman 7-3:30 M-F * McKenzie Center (2001) Springfield (1102) 541-726-3525
541-684-2367 Fax: 541-686-7887 W Eugene (2002) 541-686-7722 Willamette (1103) **Lead Worker**

Note: Lead Workers are not carrying caseloads. Their previous Branch assignments will be given to

other Ovp Writers. At this time, please consider the branches by the Leads' names to be "Pooled."

Direct any 371s or QC reports, for "Pooled" branches, to Angi Molthan for dissemination

within OWU.

14
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WAGE MATCH STAFF

Gloria Lichty Wage Match Specialist 503-378-3626  6-3:30 M-Th 6-10 F

Diania Johnson =~ Wage Match Specialist 503-378-3645  7-5:30 Th-F (1/2 Time)

Vicki Smith Wage Match Specialist 503-378-3645  6-2:30 T-W 6-10 Th (1/2 Time)
Cody Rich Wage Match Specialist 503-378-4666  6-2:30 M-F
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Office of Program Integrity

Contact List

Managers

OPI Director - Paul Pickerell
Quiality Control Unit Managers —

Matt Bogart
e 1915(c) CMS Waiver
* Medical / PERM
* Central Admin
* TANF
« ERDC

Lisa Barger-Fox
« SNAP
* Program Management Evaluations (PME)

Quality Assurance Manager —

Susan Becktold
e Child Welfare

Central Admin Support

503-373-1076

503-373-7990

503-373-7962

503-373-7961

503-373-7991

Chelsey Herrmann
Emily Spicer
Elizabeth Fistel
Cyndi Perkins

Leads

503-378-5378
503-373-7963
503-373-0326
503-378-3770

Blake Adams, SNAP Team Lead

Erin Ramsey, SNAP Team Lead
Christina Luna, SNAP Team Lead
Nancy Estrada, TANF/ERDC Team Lead

OPI Contact List July 2015

503-602-7065
503-602-7057
503-602-4558
503-449-9552

16



Office of Payment Accuracy and Recovery
2015

UNIT CONTACTS

www.dhs.state.or.us/admin/opar
opar.admin(@state.or.us

Chuck Hibner Administrator/Director, Office of Program Integrity
503-378-3584 FAX: 503-378-3207

Nicky Jeffreys Admin/TPL Section/Fraud
503-373-3410 FAX: 503-378-3207

Cathy Brosnan-Trepus  Admin/Recovery Section
503-378-2220 FAX: 503-378-3207

Administration Section

Section Managers: Nicky Jeffreys and Cathy Brosnan-Trepus
3406 Cherry Ave, Salem, OR 97303

Administrative Support Unit
3406 Cherry Ave NE, Salem, OR 97303

Matthew Bogart — Manager.................ovvvvvciiininniiiiccccnnn, 503-373-7996
Elizabeth Fistel (Lead) — Adnin Support ..............ccvvcvvvnnnnnnnee. 503-373-0326
Emily Spicer — Admin Support...............vvvvvvvvvvviicicccans 503-373-7963
Chelsey Herrmann — Admin Support..............ecvccecucivininnnnnne, 503-378-5378
Cynthia Perkins — Admin Support............ccvvevvvvccccnciiinnnne. 503-378 -3770

Policy Unit
3406 Cherry Ave NE, Salem, OR 97303

Svetlana Fadden — Policy Analyst: ORU, FIU, OW U.....cccocvvevvevuennne. 503-378-3510
Carolyn Thiebes — Policy Analyst: HIG, MPR........ccccoevveverivcinnnne. 503-378-3507
Sharon Arrington — Policy Analyst: CMU, DMU...........ccccvuvivuiucunnne. 503-378-3304
Rick Mills — Policy Analyst: EAU, PIL.....c.covvniiceeiinnniniecnnnnes 503-378-3289

Barbara Key — Policy Analyst: PAU, ORU, PERM...........cccevuvunun.. 503-378-3299




TPL Section

Section Manager: Nicky Jeffreys
3406 Cherry Ave NE. Salem, OR 97303

Health Insurance Group - HIG
PO Box 14023, Salem, OR 97309

Antanina Kalugin — Interin Manager.......................ccvvevcvcininivnennnenene.
Carolyn Thiebes — Policy AnGLyst............cccvuviviciiiuiuiininiiiiciiiiininaes
Marina Berdogin — Lead..............ccoccvviniciiiiiiiniiiicicccnes

Telephone.......ccviiiiciiiiiicc s
Email: TPR.REFERRAL S@state.or.us

Medical Payment Recovery Unit - MPR
PO Box 14023, Salem, OR 97309

Donna Duclos — Manager....................ivvnnccninniincnnns

Carolyn Thiebes — Policy ANalyst.........c.cocucoenneeucivnnieinneicinennenenn.

Technology and Transformation Unit

Michelle Reinwald — Manager...............ccccovviiiiiicinininicccninininncnn.
Nelson Okello — Fiscal Analyst............ceoeveuccvcenivrceoienneeineieceenenes
Vacant — Lean Leader................vnvnnniiiiiiicccccccan,

Dominika Avgi — Computer System Liaison.......cccceveviierieiiicnnnnes
Heidi Gilliard — Research Analyst.........eceoeevvvevecceccneecciccnenenenen.

503-378-3461
503-378-3507
503-373-0726
503-373-0726
503-378-6233

503-378-3631
503-378-3507
503-378-2294
503-378-3276
503-378-2005

503-378-3727
503-378-6147
503-378-3723
503-378-3513
503-378-3727
503-378-3207



Data Match Unit - DMU
3406 Cherry Ave NE, Salem, OR 97303

Michelle Reinwald — Manager........oueeecccecccccocninenecenenn.
Denise Keaton — Lead......coueeovveinnenciinreensneeseseeeeens
Sharon Arrington — Policy Analyst..............ccoccvcvvvvivinvinenenennne.

Provider Audit Unit — PAU
3406 Cherry Ave NE, Salem, OR 97303

Personal Injury Lien Unit - PIL
PO Box 14512, Salem, OR 97309

Terralyn Johnson — Adnin Support...............ccccceveveevcccnnniinn
Ana Pace — Admin Support.............vvvvvvviiiiiiiiiiinnn,

Clients with last names beginning:

A — D contact Susie Smith (503-378-2737)

E — K contact Natalia Scheratski (503-378-4969)
L — Q contact Susan Fredinburg (503-378-4957)
R — Z contact Mary Beth Pike (503-378-2919)

General questions: telephone..........cccevviviiciciciinnnicccnn,

T Ol L ettt et e et e e e teeeeeaeeesaeesereaeeanee

503-378-3727
503-378-3841
503-378-3304
503-378-3207

503-378-8113
503-378-3299
503-378-8112
503-378-3437

503-378-8113

503-378-3289

503-378-8112
503-399-2667

503-378-4514
800-377-3841
503-378-2577
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Recovery Section

Section Manager: Cathy Brosnan-Trepus
3406 Cherry Ave NE, Salem, OR 97303

Client Maintenance Unit - CMU
3406 Cherry Ave NE, Salem, OR 97303
Client.Maintenance@state.ot.us

Pegay Cain — Manager................cccvvvvenieiviveciciiiiccccccecsiin, 503-378-2034
Sharon Arrington — Policy Analyst.................ccvvvivvcccivninininccncnne. 503-378-3304
Sherry Ripple — Office Specialist/ Direct Deposit Specialist........uan..... 503-378-4002
Eligibility Systems ISSUES......vvvrieeueuerririiieeieieerccseee e 503-378-4369

Todd Wels (Lead) Marge Davenport Cheri Gondeau Alysia Gilbert Trina Millan
Brenda Vyhnal Karen Gauthier Stephanie Laroche Katie Ward Melissa Stanley
FaX i 503-373-0357

Overpayment Writing Unit — OWU

PO Box 14150 Shuttle Address: Attn: OVP Writing Unit
Salem, OR 97309 DHS Salem Cherry Ave Building

3406 Cherry Ave NE, Salem, OR 97303
Angela Molthan — Manager..................vnnnnnnnnnnnnecennen, 503-378-8097
Jettery Barros — Assistant Manager...................coccvvicicccccnnnnnnines 503-378-8148
Svetlana Fadden — Policy Analyst.............ccccecciiicivininicccicinininincccnne, 503-378-3510
Marisol Cartet — OHP OLP Teani..........uvvevvevivviviciciiiiincncicicnicnans 503-378-3652
Rhonda Smith — Childeare Provider OT/ Ps.......c.ccoceevevvnnvnsnsreennen. 503-378-3649
General Business Line/Support Staff.......cccoevveencnicnecneeceneneenn. 503-373-1872
TOI-FLEC....oiiiiiciiicc e 877-888-3578
FAXi it 503-378-3872
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Estate Administration Unit - EAU
PO Box 14021, Salem, OR 97309-5024

Karen Carson — Manager.............ccoeceenneccenncencienscesseeeen.
Jake Jensen — Assistant Unit Manager.....................
Rick MillS — Po/icy ANaLst.......ouuceeeeveeucininieiiieinieicieiiseeseeeeeeseseeeenee,
Assistant Estate Administrators:
Please Call ...t
Betty Holladay Karen Roth
Diane Holmes Cindy Steckel

Estate Administrators:

Pam Taylor .o
Treva Teeples.....cooviviniiciiiiiiiiccceces
M. J. Chavarif.......cnnnnrieeecececcccenenenes
Tricia COLET uiuiiiirirrerieieeeereseeeee e
Ken Ryder....c.coeeeiiciiiiiiiiireeeceeceeseeeeeeenes

Accounts Receivable Administrator:

Tammy Bersin....cooeivnvicininiciiiicccccenn,

General Phone Numbets:

Telephone.......cccueiiiciiiiiiiircecces

Overpayment Recovery Unit - ORU
PO Box 14150, Salem, OR 97309-0430

Tim Cole — Manager................coccvvvivicvcccunincnes
Barbara Key — Policy Analyst.........c.ccoveeeivncccnnnecninnccnneccnns

Kathy Rosst
Deena Fitts

TOH-FLEE ettt eeree e

Shetla HAlVOTSON — L0at.uuueaneeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeee e
TelepPhone.....c.ciuiiiiiiiiii e
Ol LC ettt eeeeeeeens

503-378-5213
503-378-4903
503-378-3289

503-378-2884

503-378-4911
503-378-4897
503-378-4900
503-378-4905
503-378-2263

503-378-6897

503-378-2884
800-826-5675
503-378-3137

503-373-7743
503-378-3299
503-378-3510
503-378-5169
503-373-7772
800-273-0548
503-373-7303
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ud Investigations Unit - FIU

PO

Box 14150, Salem, OR 97309-0430

John Carter — Manager...............cccucinininininciiiiinininiiccccccsces

Svetlana Fadden — Policy Analyst.........covevevevevececiccciiiiciiiiccienn.
Eva Mendez — IPV” Data Coordinaton............cenveeeessseeinisseens
Tim Shimomaeda — PV Tean Coordinator..........uueeeeeneeveeevevnnnnnnn.

Kecia Part — Frand Specialist..................cccccvvvivvivininininininnnicicnnes
Fraud HOtlNE....coveuiieeieieieceeeese ettt

503-378-3765
503-378-3510
503-378-3779
971-673-5528
503-378-3634
888-372-8301
503-373-1525
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Office of Program Integrity
2015
UNIT CONTACTS

https:/ /inside.dhsoha.state.or.us/dhs/opi.html
Unit.Quality-Control(@state.or.us

Current as of: June 8, 2015

Paul Pickerell Deputy Director
503-373-1076 FAX: 503-378-7303
Susan Becktold Quality Assurance/Child Welfare
503-373-7961 FAX: 503-378-8645
Matthew Bogart Quality Control/CMS Waiver/Data Tech/Admin
503-373-7996 FAX: 503-378-8645
Lisa Barger-Fox Quality Control/SNAP/PME
503-373-7962 FAX: 503-378-8645

Quality Control Unit

Central Administrative Support & Data Tech

3406 Cherry Ave NE, Salem, OR 97303

Matthew Bogart — Manager..................ccceeiciinvniniccinininininans 503-373-7996
Elizabeth Fistel — Lead Admin Support ............ccocvvvveevevecenennnnn. 503-373-0326
Emily Spicer — Admin Support...............vvvvvvvvvciiiicican, 503-373-7963
Chelsey Herrmann — Admin Support..............vvcecevivivininnnnnne. 503-378-5378
Cynthia Perkins — Admin Support...........cvvvevvevevvciccviicicans 503-378 -3770
Kt1S RaSh — Data TeCh.......ucuuucueeieiiiinininininieiereseeeeeeeeicceen Cell: 503-507-7199

SNAP Review Team
3406 Cherry Ave NE, Salem, OR 97303

Lisa Barger-Fox — Manager................c.cccuvvvvvvvvvnnnincncncncnns 503-373-7962
Blake Adams — Lead SINAP Reviemer......uueeneeoeneeeneeneeeiniennn. Cell: 503-602-7065
Christina Luna — Lead SINAP Reviewer........cevueeeveveveveneennenenn, Cell: 503-602-4558
Erin Ramsey — Lead SINAP Reviewer............ccccvveveccuinininincnnes Cell: 503-602-7057
Diane Kasetr — SINAP ReViemwer.......ceeeeeveseevineeeirineneeneneeseeeaes Cell: 503-884-8792
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DicleaKleen — SINAP ReVIEwer......cuueeeeeeeevenesriniiisinieeneccsieenes Cell:
Donna Phelps — SINAP Reviemer...........ccccvvivinvccuciiininccicennns Cell:
Don Wood — SINAP ReVIEwer......ueeeeeeeeeieeeseenieiniseeneiesieennes Cell:
Elisha Bready — SINAP Reviewer........c.covvvvvnenrceeccneeecccans Cell
Josy Rivera-Gray — SINAP Reviewer............ooiviviviviiiiiiiininincninnns Cell
Kerry Hall — SINAP ReViewer.......cuueeeueeeneeeceieininccsininenciceneeneecens Cell:
Loti Ethell — SINAP Repiemer.......c.uceveeeevcaenecenesenieeiseneseneeenens Cell:
Lorena Rengifo-Spellman — SINAP Reviewer.............cococuceuunnnce. Cell:
Lorraine Bock — SINAP Reviemer........oueeveeevveneeineineecinicenanes Cell:
Pa Het — SINAP Reviemwer.......o.eceeveneeieieineeieisenieieesenieeeeans Cell:
Tim Becraft — SINAP Reviemer.....oeeeeeeeeeeneeiieisieennieinsinieenns Cell:
TANF/ERDC Review Team

3406 Cherry Ave NE, Salem, OR 97303

Matthew Bogart — Manager..................ccceviciivvvincccinininininans

Nancy Estrada — .ead TANEF/ERDC Reviewer...........ccveneenn.. Cell:
Shannon Custer — ERDC Reviemer......uceeveveneeeesienesieinieieieenes Cell:
Atlet Molina — TANE Repiemer.......cuuceueeevevveeeinisieneeeeinisenieennens Cell:
Ustina Zhatrkoft — TANE Reviemer.......ceweveveevenreineseneeeneenenn Cell:

Medical Review Team
3406 Cherry Ave NE, Salem, OR 97303

Jett Reilly — Lead Medical Reviewer...................occcuvviiiiicninnnninnns
Carrie Baughman — Medical Reviewer..................cccccvvviiicucununinne.
Minh Nguyen — Medical Reviewer....................ccocuvuvuvnvicunininununnnnnn. Cell:

PME Review Team
3406 Cherry Ave NE, Salem, OR 97303
Lisa Barger-Fox — Manager..................vvnvnvnnnnnnniinicninns

Charna Freehan — PME Repiemer.....uuuueeueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenns
Diane NIKO — PME ReEUIEIET . cocuueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeseeeaeeens

503-602-7059
503-602-7081
503-602-7064

» 503-957-5929
» 503-602-7058

503-983-3404
503-602-7080
503-983-1194
503-602-7069
503-449-5742
503-602-7074

503-373-7996
503-449-9552
503-449-7429
503-930-2607
503-957-0238

503-373-7996

Cell: 503-602-7063
Cell: 503-449-5214

503-449-6805

503-373-7962

Cell:  503-480-6461
Cell:  503-602-7060



Quality Assurance

QA Review Team
3406 Cherry Ave NE, Salem, OR 97303

Susan Becktold — Manager.............cccccceeivcneinnnnncncnenenennnsnns
Catherine McDonald — Lead QA Reviewer............c.ccccvvvununenunnne. Cell
Jettrey Hodges — Lead QA Reviewer..........ecceceeuveveniniccniininiiees Cell.
Paul Buntrock — Iead QA Reviewer.........eeveeveveecccniciecaans Cell:
Stephanie Bilyeu — QA4 Reviewer.............cccuvuviviviiiiiiiiiiiiiiicnine, Cell:
Dan Blesse — QA Reviemer.......ceeveeccenneeiinnecncininccinecceene Cell:
Stephanie Cooke — QA Reviewer............weocucucicivininiicniiininiicens Cell:
Jean Cubic — QA Reviemwer.............ccecucueueuvuvviniiniriiininieiniceeeens Cell:
Maria Enciso-Begines — QA Reviewer............ovvevvivivivivucninccinnns Cell:
Oscar Gonzalez — QA Reviemer..........covvvvveveueecccneecccenene
Janeth Gutierrez — QA Reviewer............c.cccueeuieiiviiniciniininineenn, Cell:
Linda Johnston — QA Reviewer............ccoviviviiiniiiiiniiccicninin,
Korie Kellet — QA Repemer.........c.cououvvvvvevevveeieeeneeeeeecceeens Cell:
Yelena Levchenkova — QA Reviewer........ucccevcecvcnnccnnncncane. Cell:
Kim Lopez — QA Reviewer...............cccvvieiuiiiiiniiccicinininininans Cell:
Terti New — QA ReEVIOWET....cocucenineciiinrieiiseeecctneseeeeeeeneae, Cell:
John Peters — QA Reviewer............ccuocucuccciiinininininininininiciccenens Cell:
Alysson Riutta — QA Reviewer.......eececececececucevoininininineicsisrrnns Cell:
Clark Russon — QA ReVIEWET......cuucueceveuiuieinneeeininieiereiinicreeenes Cell.
Tracy Smith — QA Reviemer...........ccooouvvvvvveeccicccciceceenen,
Shellie Standiferd — QA Reviewer.......eeeceeececececcccciiicicne. Cell:

503-373-7961
503-753-6120
503-975-5093
503-381-4127
503-490-7400
503-753-4896
503-490-5733
503-957-4390
503-358-5904

503-378-2731 x248

503-753-5093
541-686-7878
503-957-0671
503-957-2090
503-975-3888
503-490-8545
503-975-1466
503-753-1732
503-957-0987
541-543-6124
503-753-5730
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Child Welfare Review Team
3406 Cherry Ave NE, Salem, OR 97303

Susan Becktold — Manager.............ccccceeveeennnnnnnnnnnnseenenes

Rudy Torres — Lead CW Repiewer......ececececevececnceiiicciiceenn, Cell:
Jan Hege — CW Reviewer.............oovvivviviniviiiiiiiiiicciccccn, Cell:
Josh Benjamin — CW Reviewer...........veuccuccuiiiiiiiiinniniinn, Cell:
Sonya Faulkner — CW Reviewer............ccccvuvuvivininiicciiiniicicnnne Cell:

CMS 1915 Waiver Review Team
3406 Cherry Ave NE, Salem, OR 97303

Matthew Bogart — Manager.................vvvvvciciicniiicccnnn,

Chris Avery — Lead Waiver Reviewer.................cucccucininiinnnnne, Cell:
Aymie Olsen — Waiver Reviewer............c.ccocvenceeovennnccnenecens Cell:
Carole King — Waiver Reviewer................cvivcciivininccuccnnnninn, Cell:
Rebeca Ernst — Waiver Reviewer..........cocuvececivennecsnnnecenenene. Cell:

503-373-7961
503-569-0749
503-467-9064
503-569-6028
503-428-0218

503-373-7996
503-449-3082
503-449-4221
503-449-2926
503-449-4452
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NDHS

Aging and People with Di'sabiliti&/DevelopmentaI Disabilities

Eligibility Policy Resource List

NAME: SPECIALTY AREA: PHONE:

Jeff Stell EPD, DD Financia, OSIPM, Mental | (503) 373-1425
Health, Eligibility Training, General
Eligibility Policy

Trevor Baker EPD, DD Financial, OSIPM, (503) 945-6139
Eligibility, Mental Health, Eligibility
Training, Genera Eligibility Policy

Mike Avery OSIPM, Eligibility Training, General | (503) 945-6410

Eligibility Policy and OHP

Katherine Bodi

APD Eligibility/ACA/MAGI,
Modernization, 512 Training,
General Eligibility Policy

(503)945-6455

Lauren Mitchdl

ACA/MAGI, TTT, Staff Tools

(503) 945-6479

Bill Brautigam

Trusts and Support Orders, OSIPM,
General Eligibility Policy

(503) 947-5204

Trevor Waskin OSIPM, QMB, Waivers (503) 779-9970
Joli Schroader DD Services Waiver (503) 507-2083
Chris Pascual APD/DD Services Waiver (503) 779-6408

Heather Williams

QMB, Noatices, Oregon ACCESS
Training, Genera Eligibility Policy

541-548-2206 x340

Revised August 2015
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Medicare Buy-in Unit

Buy-In is the name given to the process of the state paying for either the Part A and/or
Part B Medicare premium for a client.

The Department pays the Medicare, Part A and/or Part B premium for certain
individuals who are eligible for Medicare. The buy-in specialists manually initiate the buy-
in process and ensure eligible recipients are accreted correctly and in a timely manner
for the buy-in of Medicare Parts A and B. The Buy-in Specialists research and resolve
discrepancies generated from the State’s Buy-in master record and Social Security’s
master health insurance records submitted by either Center’s for Medicare and Medicaid
(CMS) or the Social Security Administration.

Buy-in staff frequently initiate communications with the local branches by calling and or
e-mailing case workers about specific actions to take either on-line corrections’ in
MMIS/Oregon Access or updating Medicare eligibility.

You can contact the Buy-Inn Unit if you have questions related to:

* Medicare coding * Delayed premium * Medicare B penalties

* Initiate or stop Buy-in reimbursements * General questions on

* Potential buy-in * Buy-in Start dates Medicare Buy-In
eligibles * Medicare A and or B * MIB coding

* Retro eligibility coverage start dates

Buy-in Contact information

Buy-In email Buy-In.Medicare@state.or.us MMA Hotline 1-877-585-0007

Unit Manager Team Lead/ Policy Analyst Support Staff

Kevin Nygren 503-945-5799 Kesha Baxter 503 945-6082 Bill Eldridge 503 945-6617
kevin.d.nygren@state.or.us kesha.l.baxter@state.or.us william.eldgridge @state.or.us
Branches 0000- 1016 Branches 1017- 2500 Branches 2501- 350

Dana Kowash 503-945-6594 Ed Hunt 503-945-6833 Shannon Gregory 503-945-6343
Dana.kowash@state.or.us ed.r.hunt@state.or.us Shannon.m.greqory@state.or.us

Branches 3501- 9999
Elvie Gilbert 503-945-6644
elvie.gilbert@state.or.us

MAA
Selma Sal cido 503-945-6406 Sylvia Cuellar 503-945-6124 Elizabeth Dominguez 503-945-6344
Selma.salcido@state.or.us Svylvia.cudllar@state.or.us Elizabeth.dominguez@state.or.us

July 2015
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COLLABORATIVE DISABILITY DETERMINATION UNIT

Erika Miller

Childrens’ Benefits Unit (CBU)

Brian Kirk
Holly Beytebiere
Cindy Pryor

Angelina Goldshteyn

Sandy Klose-Brittle
Sharlene Paakki

Manager

Program Manager
Disability Analyst Il
Disability Analyst Il
Disability Analyst Il

CDT

Disability Analyst Il

1-866-535-8431 Fax: 503-373-7902

503-373-0756

503-373-0271
971-673-6776
503-373-1004
503-373-1533
503-373-1096
503-373-1225

State Family Pre-SSI/SSDI (SFPSS) and Disability Benefit Liaisons (DBL)

Brian Kirk

Randi Blumenson
Amanda Clinton
Alice McDonald
Bonnie Bischke
Cathy Chisholm
Ed Scott

Ella Delisle

Jan Norton
Johanna Smith
Joy Plummer
Kathleen Coolidge
Sonya Presleigh
Tara Haney
Vania Prahcharov

Marcy Mee

Bob Willard
Cathy Rhodes
Dave Brown
Denise Rauch
Erica Wood
Korey Kanaeholo
Mandy Sweet

July 2015

Program Manager
OPA3

CDT —-Lead
Disability Analyst Il
Disability Analyst Il
Disability Analyst Il
Disability Analyst Il
CDT

Disability Analyst Il
CDT

Disability Analyst Il
Disability Analyst Il
Disability Analyst Il
Disability Analyst Il
Disability Analyst Il

Program Manager
CDT
Disability Analyst Il
Disability Analyst Il
CDT
CDT
CDT
CDT

503-373-0271
503-378-2660
541-684-2326
541-684-2326
541-966-0880
541-888-7072
503-373-0758
541-548-2206 ext 235
541-744-4028
541-325-9179 ext 342
541-888-7017
541-864-8740
541-548-2206 ext 429
541-548-2206 ext 257
541-734-7509

503-373-0775
503-373-1533
503-373-1397
503-373-1135
503-373-1428
503-373-1592
503-373-7179
503-373-0347
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Pam Fretwell

Patricia Estabrook
Peter Urban
Randi Gomez
Rosie Pentecost
Scott Hampton
Sharon Brown
Shelly Storm
Sherri Courtney
Tanya Webber
Tom Shores

Toni Jones

CDT-Lead
Disability Analyst Il
Disability Analyst Il
CDT

Disability Analyst Il
Disability Analyst Il
CDT

Disability Analyst Il
Disability Analyst Il
Disability Analyst Il
Disability Analyst Il

CDT

503-373-1475
503-373-2207
503-373-1397
503-373-0342
503-373-1311
503-731-3299
971-673-6900
503-559-0460
503-378-2594
971-673-6886
503-373-7654

503-378-2731

Presumptive Medicaid Disability Determination Team (PMDDT)

Marcy Mee
Randi Blumenson
Mike Mallorie
Neil Daly

Siobhn Moody

July 2015

Program Manager
OPA3

Disability Analyst Il
Disability Analyst Il
Disability Analyst Il

503-373-0775
503-378-2660
503-378-5249
503-373-0340
503-373-7600
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Disability Determination Services

(Social Security Disability Determination)
3150 Lancaster Dr. NE
Salem, OR 97305
Toll Free: 1-800-452-2147

DDS Program Director Mary Gabriel (503) 986-4809
Administrative Support Robyn Costello (503) 986-4813
Systems Manager Ken Forbes (503) 986-4877
Support Services Manager Julie Sanchez (503) 986-4802
Operations Manager Jay Minten (503) 986-4803
Assistant Operations Manager Annette Roth-Frank (503) 986-4830
Medical Consultant & Professional Heather Emberson (503) 986-4941
Relations Manager

QA/Training/CDIU/DHU Manager Alicia Bowman (503) 986-4867

Revised July 2014
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Children’s Intensive In-Home Services (CIIS)

Contact List July 2015

Position

Name

Contact Information

CIIS Medically
Fragile/ Medically
Involved Programs
Manager

Kirsten Brown

971-673-2976
Kirsten.E.BROWN@dhsoha.state.or.us

ClIS Manager Tracy Anderson (971) 673-2973
TRACY.A.ANDERSON@dhsoha.state.or.us
ClIS Referral Sara Bales 971-673-2990

Coordinator

SARA.J.BALES@dhsoha.state.or.us

CIIS Referral
Coordinator

Vanessa Fulton
(Currently on
leave)

971-673-2995
VANESSA.R.FULTON@dhsoha.state.or.us

For general questions or new referrals call 971-673-2974
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33 Long Term Support Services Innovator Agent Contact List

AAA Contracted

NorthWest Senior and Disability Services

Marion, Polk, Yamahill, Tillamook, Clatsop, Columbia
Lavinia Goto

Project Manager, Long Term Care Innovation

Physical Address: 3410 Cherry Ave NE, Salem OR
Mailing Address: PO Box 12189 Salem OR 97309
Email: lavinia.goto@nwsds.org

Phone: (503) 304-3408

Oregon Cascades West Council of Governments/
Lane Council of Governments

Linn, Benton, Lincoln, Lane

Sarah Ballini-Ross

Health Systems Transformation Liaison

Oregon Cascades West Council of Governments
Address: 1400 Queen Ave SE Ste 206, Albany OR 97322
Email: sballini@ocwcog.org

Albany: (541) 924-4545

Eugene: (541) 682-2363

Rogue Valley Council of Governments

Douglas, Jackson, Josephine, Coos, Curry

Liz Bardon

Senior and Disabilities Services Innovator Agent
Physical Address: 155 N. 1st Street, Central Point OR
Mailing Address: P.O. Box 3275, Central Point OR 97502
Email: lbardon@rvcog.org

Phone: (541) 423-1379

Multnomah County Aging and Disability Services
Multnomah, Clackamas* & Washington

Jan McManus

Tri-County LTSS Innovator Agent

Address: 421 SW Oak St. Suite 510 Portland OR 97204
Email: janet.mcmanus@multco.us

Phone: (503) 988-2853

*Note: Clackamas has double coverage due to large
population & coverage concern

APD Employed

District 10 & 11

Deschutes, Crook, Jefferson, Klamath, Lake
Jill Sipes

LTSS Innovative Agent

Aging and People with Disabilities

Address: 714 Main St., Klamath Falls OR 97601
Email: jill.sipes@dhsoha.state.or.us

Phone: (541) 591-4501

Districts 12, 13 & 14

Umatilla, Morrow, Union, Wallowa, Grant, Baker,
Harney, Malheur

IA position- Vacant as of 7/20/15. Until filled, contact:

Sandy Hata-District Manager D 13 & 14
Phone: 541-889-8592
Email: Sandy.K.Hata@dhsoha.state.or.us

Dave Brehaut- District Manager D 12
Phone: 541-966-6232
Email: David.Brehaut@dhsoha.state.or.us

Districts 9 & 15

Hood River, Wasco, Sherman, Gilliam, Wheeler,
Clackamas*

Kris Boler

LTSS Innovative Agent

Aging and People with Disabilities

3641 Klindt Drive, The Dalles OR 97058

Email: kris.boler@dhsoha.state.or.us

Phone: (541) 506-3517

DHS-Aging & People with Disabilities
Advocacy & Development Unit
500 Summer St NE, Salem OR 97301

Naomi Sacks, SIM LTSS Analyst &

LTSS IA Program Coordinator

Email: naomi.e.sacks@dhsoha.state.or.us
Cell: (503) 385-7168

7/20/15
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Adoption Assistance & Guardianship Assistance

Post Adoption Services Manager: Lorri Harris 503-945-5998

Intake Coordinator Julie Lerum 503-945-5810
Coordinates and assigns new applications based on the last name of the

guardian/adoptive faily.

Adoption Assistance

Coordinators: Support:

A-C Beckie Luckman A-C Karen Cremer
503-945-6729 503-945-6642

D-G Scott Wickline D-G Courtney Nichols
503-947-5311 503-947-5092

H-L Bonnie Klohs H-L Courtney Nichols
503-947-5371 503-947-5092

M—-R | Mike Plumb M-0 Sue Bakke
503-945-6632 503-947-5312

S-Z Cathy Reeves P-R Karen Cremer
503-945-5685 503-945-6642
Gayle Bien S-Z Sue Bakke

503-94/-5370

Guardianship Assistance

503-947-5312

Coordinators Suppat

A-G Beckie Luckman A-G Karen Cremer
503-945-6729 503-945-6642

H-P Scott Wickline H-P Courtney Nichols
53-947-5311 503-947-5092

Q-Z Bonnie Klohs Q-2 Sue Bakke

503-947-5371

503-947-5312

6/8/2015
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Oregon Health Authority
Office of Client and Community Services
Medical Assistance Programs
Policy Analysts

Joyce Clarkson
503-945-6106
Joyce.clarkson@state.or.us

Carol (Berg) Tatman
503-945-6072
carol.berg@state.or.us

Vonda Daniels
541-690-6139
vonda.daniels@state.or.us

Christy Garland
503-947-5519
christy.garland@state.or.us

Jewel Kallstrom
503-947-2316
[ewel.kallstrom@state.or.us

Yer Vue-Xiong
503-945-5855
yer.vue-xiong@state.or.us

Guadalupe Benhumea
503-947-5032
quadalupe.benhumea@state.or.us

Kristie Taylor
503-947-5512
kristie.f.taylor@state.or.us

OCCS medical program questions can also be sent to the OCCS Medical Policy
E-mail Box at: OCCS Medical Policy

Effective July 2015
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Oregon Health Authority

Regional Outreach Coordinators
August 2015

Roles of the Regional Outreach Coordinators

Train navigators, in person assisters and application counselors.

Support grantees in their work plans through providing outreach strategies,
network building, policy, and system navigation.

Hold monthly collaborative meetings statewide with assisters, agents, and other
community figures.

Provide system support and policy updates to partners; interpret, explain,
enforce.

Advocacy through the system as partners bring up client issues.

Inform application policy and process, and provide system feedback from the
ground up.

Represent OHA across the state, providing a face and a connection that partners
and agents trust.

Staff (and often lead and operate) events such as application fairs at OHA'’s
request.

Resolve and diffuse conflicts / dissatisfaction / concerns in the community related
to OHA.

Below is a list of the statewide Regional Outreach Coordinators

» Tri-County: Clackamas, Multnomah and Washington

Jon McDaid: MICHAEL.J.MCDAID@dhsoha.state.or.us

» North Coast: Clatsop, Columbia, Tillamook, and Washington

Ruby Graven: RUBY.GRAVEN@dhsoha.state.or.us
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Oregon Health Authority

Regional Outreach Coordinators
August 2015

» Southwest Oregon: Coos, Curry, Josephine, Jackson, Douglas, Lane

Colette Gillies: COLETTE.GILLIES@dhsoha.state.or.us

» Willamette Valley: Benton, Linn, Marion, Polk, Yamhill, and Lincoln

Christine House: Christine.a.house@state.or.us

» North Central: Gilliam, Hood River, Morrow, Sherman, Umatilla, Wasco, Wheeler,
Warm Springs

Marina Cassandra: marina.cassandra@state.or.us

» Frontier: Grant, Harney, Malheur, Union, Wallowa, Baker

Kelly Paige: KELLY.PAIGE@dhsoha.state.or.us

» South Central: Crook, Deschutes, Jefferson (excluding Warm Springs), Klamath,
Lake

Deanna Simon DEANNA.L.SIMON@dhsoha.state.or.us
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Where applicants or beneficiaries can call for help

This list shows by topic where applicants, or beneficiaries with Oregon Health Plan (OHP) medical® (excluding
APD medical programs), can call for help.

Medicare-Medicaid members can call the following:

* Medicare Modernization Act (MMA) Hotline at 1-877-585-0007 for issues related to Medicare Part D
coverage;

» The Senior Health Insurance Benefits Assistance Program (SHIBA) at 1-888-877-4894 for help with
understanding Medicare choices;

» Their local APD/AAA office for help with choice counseling, Oregon Medicare Savings Programs or
other APD programs and services;

» The Aging and Disability Resource Connection (ADRC) at 1-855-673-2372 for help locating other
resources.

People who applied through HealthCare.gov ~ for medical assistance or tax credits, need application status,
or have questions about qualified health plans should call the HealthCare.gov Service Center at
1-800-318-2596 (toll-free) (TTY: 1-855-889-4325).

People who need help with private health insurance purchased through Cover Oregon in 2014 should
call the Oregon Health Insurance Marketplace at 1-855-268-3767.

* = DHS branches may report changes on clients’ behalf using the MEDC form. Or, beneficiaries may email
changes to oregonhealthplan.changes@state.or.us.

** = DHS branches may provide a date-stamped 7210 or refer caller to 1-800-699-9075. For application help,
find a community partner or insurance agent at www.oregonhealthcare.gov.

*** = For issues that CSU cannot address, FFS members may call OHP Care Coordination at 1-800-562-4620.

5503 CSU*** CCO/Plan
Topic 1-800-699-9075 1-800-273-0557 CCO - PCO - DCO
Accessing health care services Forfzczr_\f/(l)cr(_esserr(\e/icceéved Fot;ys;ehr;lc(::egoc/op\;zrr]ed
Administrative hearing about an v
eligibility decision
Appeal a CCO/plan’s coverage v
decision ( e.g., service denial)
Application status** v
Applying for medical v

assistance**

. . For services received For services covered
Choosing a provider

fee-for-service by the CCO/plan
Client Handbook (OHP 9035) v
, , For services received For services covered
Complaints about a provider fee-for-service by the CCO/plan

Completing the 7210 v
application**

For services received For services covered

Covered OHP benefits fee-for-service by the CCO/plan

1 Many OHP members do not have a CM system case. To determine if someone is receiving OHP Medical, look in MMIS
for cases assigned to branch 5503 (OHP Customer Service) or for an OHP case descriptor (AMO, BCP, C21, CEC, CEM,
CHP, CMO, MAA, MAF, OPC, OP6, OPP, PCR and PWO).

Where applicants or beneficiaries
can call for help Page 1 Last updated 7/17/2015
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* = DHS branches may report changes on clients’ behalf using the MEDC form. Or, beneficiaries may email
changes to oregonhealthplan.changes@state.or.us.

** = DHS branches may provide a date-stamped 7210 or refer caller to 1-800-699-9075. For application help,
find a community partner or insurance agent at www.oregonhealthcare.gov.
*** = For issues that CSU cannot address, FFS members may call OHP Care Coordination at 1-800-562-4620.

5503 CSU*** CCO/Plan
Topic 1-800-699-9075 1-800-273-0557 CCO -PCO -DCO
Fast-track enrollment status/ v

questions

Making appointments

For services received
fee-for-service

For services covered
by the CCO/plan

New ID card For Oregon Health 1D For CCO/Plan ID Card
New OHP Coverage Letter v
. For services received For services covered
OHP health care bills fee-for-service by the CCO/plan
For ride

OHP medical transportation —
Refer to local brokerage
(exceptions at right)

reimbursement to FFS
members in Marion,
Polk, Yamhill counties

OHP plan change — Dental plan
for CCOA or CCOG members

OHP plan change - Other
CCOl/plan changes

v

OHP prescription access issues

For services received
fee-for-service

For services covered
by the CCO/plan

OHP prior authorizations

For services received
fee-for-service

For services covered
by the CCO/plan

Questions about OHP eligibility

notices (close, denial, pend, v v
approval notices)

Reported changes for OHP

members*

e Address change v

* Household/income change
» Other health coverage (TPL)
* Pregnancy

Urgent health care or
prescription needs

For services received
fee-for-service

For services covered
by the CCO/plan

Where applicants or beneficiaries

can call for help Page 2 Last updated 7/17/2015
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MEDI%AL ASSISTANCE PROGRAMS
Client and Provider Education e a t

How to help OHP clients with billing concerns
Providers should not bill clients for services covered by their Medicadtedicare benefits. MAP issues
coverage letters and Oregon Health IDs to clients with the following MMIS benefit packages:

B Medicaid coverage is shown by benefit paages BMH, BMP, CWX. Providers cannot bill these
members for Medicaid-covered services.

B Full Medicare-Medicaid coverage is shown by benefit ppages BMM and BMD. Providers cannot
bill these members for Medicare or Medicaid-covered services. In addition, they cannot bill BMM
members for Medicare cost-sharing.

B Medicare Savings Program enrollment?! is shown by benefit package MED. Providers cannot bill
MED members for Medicarcost-sharing or Medicare-covered services.

Help prevent billing issues
Please make sure clients do the following so that their providers know whom to bill:
B Present their Oregon Health ID, CCO ID, Medicare and any other health insurance IDs to providers.

B Report any third party liabilitygg., private health ingance) to DHS/OHA. Providers must bill TPL
before both Medicaid and Medicare. To report TPL, go to www.reportTPL.org

Who to call for help

B Clientsenrolled in a coordinated care organizatiG@ Q) should call the CCdQirst.
v' If they still need help or are not enrolled in a CCO, they can then call OHP Client Services
v' They can also call the Public Benefits Hotlfoe advice and possiblrepresentation if they are
unable to resolve issues as described below.
v" They should not call DMAP Provider Services. Provider Services staff cannot discuss bills with
clients.
B Providerswith questions about client bills should call the CCO faervices covered by the CCO. For
services not covered by the CCO, they can_call DMAP Provider Services

Quick guide to helping clients with billing concerns

Please refer to this guide, the OHP Client Handarukthe OHP Client Toalkfor information about billing
issues. The Oregon Law Center also has helpful information on their website

If the client gets a bill for health care services:
Tell him or her to call the provider and provide all available billing information, including Oregon Health 1D
number, CCO’s name andq@ie number, and about any other payers, including Medicare).

The provider should bill the CCO/plan (or MAP if the client is not in a CCO for the services billed) after TPL
and Medicare pay.

If the client gets a bill for copayments due:
For OHP copayments, tell him or her to call the provider and arrange to pay the copayment. If copayments ¢
unpaid, the provider masend the bill for unpaid copayments to a collection agency.

For Medicare coinsurance or copayments, explain that providers cannot charge Qualified Medicare
Beneficiaries (QMBs: BMM and MED) any Medicare cost-sharing. This is illegal.

1 Other Medicare Savings Programs are SMB and SMF. These are not OHP programs. Providers can bill SMB and SMF members
Medicare cost-sharing. 55
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If the client gets a Notice of Action explaining a service will not be covered by MAP or the CCO:
If the client disagrees with the decision, tell him or her to complete the appeal or hearing requé3iviarn (
33020r MSC 443 that came with the notice.

B The CCO must receive the appeal request within 45 days.

B MAP must receive thbearing request within 45 days.

B CCO members can requéxith an appeal and a hearing at the same time.

Explain that you can forward hearing requests to MAP_by eorddx. To learn more, see DMAP IM 14-010

If the client wants to have a non-covered service:
Explain that he or she needs to talk to their provider about choices. In order for an OHP or CCO provider to
bill a client for servies that OHP doesn’t cover, the client needs to sign an Agreement to P{IDMAR
3165) that shows:
B The estimated cost of the service, and,;
B That OHP does not cover the service, and;
B That the client agrees to pay the bill himself or herself.

If the client is sought by collection agents due to unpaid health care bills:
Tell him or her to do the following:
B Call the collection ageey and tell them about all available coverage udicig OHP, CCO enrollment,
TPL and Medicare.
B Call the provider and make sure they also have this information.
B Ask the preider to call the collection agency and withdraw the bill.

If the provider does not agree to withdraw the bill from collections, tell the client to mail in a copy of the bill
with his or her Oregon Health ID and the date of service to OHP Client Billing, 500 Summer St NE E44,
Salem OR 97301.

Clients can also call theregon State Bar’s Lawyer Referral Servatel-800-452-7636 for advice and possible
representation if they receive papers from a court.

If the client pays for a prescription out of pocket
Tell him or her to ask the pharmacy if they can bill MAP or the CCO and reimburse her as a courtesy. Some
pharmacies can onlyireburse up to 10 days from the date of service.
B If the pharmacy can bill MAP, MAP will process their claim so the pharmacyeturn the client’s
payment.
B If the pharmacy says they cannot bill or reimburse, the client can asiefpharmacy’s corporate
address and request reimbursement. This request must include the payment receipt and a letter shov
the client had OHP coverage on the date of payment.

For more information

Provider tools
B Keys to SuccesandBilling Basicsead have a “Billing Clients” section to explain when providers can
and cannot bill OHP clients.
B “Provider Matters,” MAP’s monthly provider newsletter, posted on the OHP Announcements page
includes items to help providers avoid inappropriate billing of OHP clients.

OHP 9040 — Client Toolkit
The OHP Client Toolkiprovides informatio on topics of common concern for clients, includingipgyor
covered and non-covered services and what to do if they get an unexpected bill.

56
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Transportation Brokerages by County and CCO

Coordinated Care Organization County/Counties Served Current Brokerage
AllCare Health Plan, Inc. Curry, Douglas*, Josephine, Jackson ReadyRide
Cascade Comprehensive Care Klamath TransLink
Columbia Pacific CCO Clatsop, Columbia, Tillamook RideCare

Eastern Oregon CCO

Baker, Gilliam, Grant, Harney, Lake,
Malheur, Morrow, Sherman, Umatilla,
Union, Wallowa, Wheeler

Transportation Network

FamilyCare, Inc. Clackamas, Marion*, Multnomah, RidetoCare
Washington
Health Share of Oregon Clackamas, Multnomah, Washington RidetoCare

IHN

Linn, Benton, Lincoln

Cascade West Ride Line

Jackson Care Connect

Jackson

TransLink

PacificSource Community
Solutions, Inc./ Central Oregon

Deschutes, Crook, Jefferson, Klamath*

Unintegrated

PacificSource Community
Solutions, Inc./Columbia Gorge

Hood River, Wasco

Unintegrated

Primary Health of Josephine
County

Josephine, Douglas*, Jackson*

Unintegrated

Trillium

Benton*, Coos*, Douglas*, Lane,
Lincoln*, Linn*

RideSource

Umpgqua Health Alliance

Douglas*

Unintegrated

Western Oregon Advanced
Health, LLC

Coos, Curry

Unintegrated

Willamette Valley Community
Health, LLC

Marion, Polk*

TripLink

Yamhill County Care
Organization

Clackamas*, Marion*, Polk*, Yamhill

Unintegrated

* Partial coverage.

Q. What if my client is in a CCO that has not integrated non-emergent medical transportation (NEMT)? A.
Your client should use the brokerage that serves her geographical area. Use the map on the other side to

determine which brokerage to contact.

Q. My client gets all of her services through the fee-for-service (open card) program. What brokerage
should she use? A. Fee-for-service (open card) clients use the brokerage that serves their geographical area.
See the map on the other side to determine which brokerage to contact.

Q. My client gets some medical services through a CCO that provides NEMT, and some medical services
on a fee-for-service basis. Whom should he call? A. If your client receives any medical services from a CCO
that provides NEMT, he will receive all of his medical transportation from the brokerage that contracts with his

CCO, even if the CCO, for example, only provides dental care and he wants to go to a physical health care visit.

Q. Who can answer questions the brokerage cannot? A. Staff can contact Sarah Wetherson at 503-569-6342.
You can also contact the DMAP Account Rep for each plan. (See DMAP contact list in this packet).
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www.oregon.gov/oha/healthplan/Pages/plans.aspx
www.oregon.gov/OHA/healthplan/pages/pharmacy-policy.aspx
https://www.or-medicaid.gov
mailto:mma.referrals@state.or.us
mailto:provider.enrollment@state.or.us
 www.dhs.state.or.us/policy/healthplan/guides/pharmacy/misc_files/ltc-list.pdf
 www.dhs.state.or.us/policy/healthplan/guides/pharmacy/misc_files/ltc-list.pdf
www.oregon.gov/OHA/healthplan/pages/dme.aspx
www.oregon.gov/OHA/healthplan/pages/dme.aspx
https://apps.state.or.us/Forms/Served/OE0390.pdf
https://apps.state.or.us/Forms/Served/OE0390.pdf
https://nppes.cms.hhs.gov
www.oregon.gov/oha/healthplan/pages/tools_prov/read-ra.aspx
mailto:dhs.edisupport@state.or.us
mailto:pharmacy@mslc.com
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Common telephone numbers, email addresses and websites for providers
and clients

Fax numbers and telephone numbers for prior authorization requests

Mailing addresses for claims, consent forms, and more

Provider Contacts List

For Oregon Medicaid fee-for-service providers

Division of Medical Assistance Programs
Client and Provider Education Revised April 30,2015
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Provider resources

Available 24 hours a day, seven days a week.

Automated Voice Response (AVR) 866-692-3864
Client’s eligibility, third party liability (TPL), benefit plans, managed care enrollment

Client copayment responsibility

Client’s vision service history

Reimbursement information for specific procedures
Recent claims and prior authorization (PA) status

Provider payment information for most recent Remittance Advice (RA)

Provider Web Portal https://www.or-medicaid.gov

Information on how to use the Web portal is at www.oregon.gov/OHA/healthplan/pages/webportal.aspx.

B Verify client eligibility and enrollment
B Submit and review/adjust claims

B Request and review prior authorizations (PA)

B Review Plans of Care

B Verify whether a specific procedure is covered according to the Prioritized List of Health Services,
requires copayment or requires PA under the client’s benefit plan

B Submit updates to your address, phone number(s) and direct deposit account information (go to
Providers->Demographic Maintenance)

Pharmacy resources

Oregon Pharmacy Call Center 888-202-2126
Technical assistance for pharmacies (ProDUR and POS) 24 hours/7 days a week
Myers and Stauffer, LC 800-591-1183
Pharmacy pricing questions pharmacy@mslc.com

AAAC reimbursement review requests

2 Oregon Medicaid Fee-for-Service Provider Contacts 04/30/2015
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www.oregon.gov/OHA/healthplan/pages/webportal.aspx
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Provider phone and email contacts

Available Monday through Friday, 8 a.m. to 5 p.m. unless otherwise noted.

Benefit RN Hotline

Ask about OHP diagnosis/treatment pairs
Claims Management Group

Information about transplant claims

DHS/OHA Publications

Order DMAP provider forms using the MSC 8100 form at
https://apps.state.or.us/Forms/Served/me8100.pdf.

Electronic Data Interchange (EDI) Support Services

Learn about Oregon Medicaid EDI requirements
Reset EDI mailbox passwords

Register and test EDI transactions; submit changes to
Trading Partner Agreements

Fraud and Abuse Hotline

Report suspected client or provider fraud
Health Insurance Group

Report third-party liability (TPL) at www.ReportTPL.org.

Prior Authorization Contacts

Request authorization for fee-for-service health care services

Provider Enroliment
Enroll as an Oregon Medicaid provider
Change addresses or other enrollment information

Provider Services

Ask complex billing questions
Submit provider appeals and out-of-state claims

Web portal and AVR PIN/password resets and questions

Provider Training

Help registering for Webinars
Train and certify on-site application assisters

Find a local application assister

04/30/2015

800-393-9855
Local — 503-945-5939

800-527-5772

503-373-1342

dhs-oha.distribution@state.or.us

888-690-9888

dhs.edisupport@state.or.us

888-FRAUDO1

www.oregon.gov/DHS/aboutdhs/{fraud/
503 378-6233

tpr.referrals@state.or.us

See page 5

800-422-5047

provider.enrollment@state.or.us

800-336-6016

dmap.providerservices@state.or.us

team.provider-access@state.or.us

provider-trng.dmap@state.or.us

CP.Business@state.or.us

www.OregonHealthCare.gov

Oregon Medicaid Fee-for-Service Provider Contacts 2 3


https://apps.state.or.us/Forms/Served/me8100.pdf
mailto:dhs-oha.distribution@state.or.us
mailto:dhs.edisupport@state.or.us
www.oregon.gov/DHS/aboutdhs/fraud
mailto:tpr.referrals@state.or.us
mailto:provider.enrollment@state.or.us
mailto:dmap.providerservices@state.or.us
mailto:team.provider-access@state.or.us
mailto:provider-trng.dmap@state.or.us
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Telephone numbers to help clients

Providers can refer clients to the following resources. These resources are for clients only.

OHP Customer Service 800-699-9075

Request an OHP application

Ask basic questions about the OHP application process or general eligibility issues.
Receive general information about the status of an OHP application

Ask about applying and accessing benefits

Updates changes for an OHP household

Ask for help with issues related to OHP benefits and learn about other resources.

OHP Client Services 800-273-0557
Request an OHP Client Handbook

Receive general information about OHP medical and dental benefits.

Receive coaching on how to resolve problems involving access or quality of care.

Report inappropriate denials of covered benefits.

Get help with medical bills for OHP services.

Request Certificates of Creditable Coverage when leaving OHP and for commercial health insurance.
Request changing their assigned pharmacy.

Request a change in enrollment from one Coordinated Care Organization to another (CCO).

Submit client complaints for resolution.

FFS Nurse Advice and Triage Service 800-562-4620

Advice line for fee-for-service OHP clients

OHP Coordinated Care Organizations and Managed Care Plans

If the client is in a managed care plan or coordinated care organization and has questions about benefits,
bills received, or choosing a provider, the client should call the plan first.

Customer service numbers are listed on the client’s member ID card from the plan.

You can also find phone numbers for each plan on the OHP Health and Dental Plans page at
www.oregon.gov/oha/healthplan/pages/plans.aspx.

TTY service (any number) 711

For more information about Oregon TTY/relay services, go to www.oregonrelay.com/about.html.

4 Oregon Medicaid Fee-for-Service Provider Contacts 04/36/2015


www.oregon.gov/oha/healthplan/pages/plans.aspx
www.oregonrelay.com/about.html
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Cheryl Miller
Natalie Thomas
Bob Costa

Jenny Cokeley
Leslie Houston
Kelly Rosenau
Roxanne McAnally
Tatia Halleman
Suzanne Huffman
Joan Medlen
Lindsay Vanderworker
Ron McGhee
Raymond Miller
Ann Melendy
Nancy Janes

Sue Praegitzer
Joshua Mellon

Cheree Kline
Jessica Coons

&Qﬂﬂ
NS 77m
Home Care

COMMISSION

676 Church Street NE, Salem, OR 97301

Executive Director
Executive Support Specialist
OHCC Program Manager
Homecare Choice Manager
HCW Training Manager
Workers’ Compensation Coordinator
Traditional Health Worker Coordinator
Homecare Choice Fiscal Analyst
STEPS Coordinator
PSW Training Coordinator
DD/MH Coordinator
Registry Coordinator
Homecare Choice Policy Analyst
Workers’ Compensation Specialist
STEPS/THW Administrative Specialists
Training Administrative Specialist

Homecare Choice Administrative Specialist

Reception Desk
Registry Support Specialist
PSW Training Support

Toll-free-line — Oregon Home Care Commission
= Option 1 — Registry and assistance with finding a HCW/PSW
=  Option 2 —Training class information
= Option 3 — Workers’ Compensation and CPR/First Aid information
= Option 4 — STEPS program information
Toll-free line — Developmental Disabilities-Mental Health
= Option 1 - Personal Support Worker Orientation Information
= Option 2 - Personal Support Worker Training class information

= Option 3 - Workers’ Compensation and CPR

information

/First Aid

Toll-free line — Non-Traditional Health Workers
= Option 1 - Community Health Worker and Personal Health
Navigator training information

503-378-2733
503-378-4984
503-378-8194
503-378-8190
503-373-1091
503-378-3099
503-373-7606
503 378-8193
503-373-1078
503-373-7612
503-378-2661
503-373-1842
503 378-3121
503-373-2013
503-378-4050
503-378-3957
503-373-0929

503-378-2109
503-378-8425

877-867-0077

877-624-6080

877-880-8071

Workers’ Compensation Toll-free
OHCC Fax Number

888-365-0001
503-378-5886
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