
Important: Renew OHP for you and your household
It is time to renew your household’s Oregon Health Plan (OHP) coverage. Once a 
year, we have to review your information to make sure you still qualify. If you do not 
renew, your coverage will end on MM/DD/YYYY. We will send you another notice 
before ending your coverage. 

How to renew
To keep your OHP coverage, you need to fill out a full application. Please do one of 
the following before MM/DD/YYYY:
 • Online application. Complete and submit an OHP application online at
OregonHealthCare.gov.  —OR—

 • Paper application. Complete and return the enclosed application. —OR—
 • Call us. You can fill out an application over the phone. Call 1-800-699-9075 or 711
(TTY) Monday through Friday, 7 a.m. to 6 p.m. Wait times may be long. Our phone
lines are busy during the middle of the day, and on Mondays and Tuesdays. Calling
at a different time may shorten your wait.

Please include everyone in your household on your application. More than 
one person in your household may receive a letter asking them to renew their OHP 

Please reply by: Case ID:

P.O. Box 14015
Salem, OR  97309-5032
Voice: 1-800-699-9075
FAX: 503-378-5628
TTY: 711
www.OHP.oregon.gov

You can get this letter in another language, large print, or another 
way that is best for you. Call 1-800-699-9075 (TTY 711).
Questions? Please visit www.OHP.oregon.gov or call 1-800-699-9075, 711 (TTY) OHP 7365 (Rev 08/05/16)

APPLICATION LABEL
Put this label on your application

CASE ID:
DATE OF REQUEST:
RETURN BY: 
INDIVIDUAL ID: 

CCI-<<Lang code>>_7365_<<Reply by date>>
<<HOH Name>>
<<HOH Street Address1>>
<<HOH Street Address2>>
<<HOH City>>, <<HOH State>> <<HOH ZIP>>

<<ApplicationNumber>>
            <<mail date>>
 <<reply by date>>
  <<Individual ID>>

MM/DD/YYYY<<mail date>>

 <<ApplicationNumber>>
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coverage. Everyone in your household can apply on the same application. This 
includes your spouse, children and others you claim on your taxes.

Need help filling out an application? We have trained community partners who can 
help you fill out an application to renew your benefits. Application help is free. Visit 
www.OregonHealthCare.gov to find community partners in your area.

Need a handbook? Both OHP and your coordinated care organization (CCO) have 
handbooks that tell you more about your OHP coverage and how to use it.  To get a 
handbook, call your CCO. For CCO contact information, visit www.OHP.Oregon.gov. 
If you do not have a CCO, call 1-800-273-0557 or 711 (TTY) to ask for a handbook. 

Questions?
We want to make sure you have the information you need. If you have any other 
questions, please visit www.OHP.Oregon.gov or call us at 1-800-699-9075 or 711 
(TTY), Monday through Friday, 7 a.m. to 6 p.m.Sam
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