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Topic:  Medical Benefits
Subject: Provider announcement: Pharmacy reminders and updates

Applies to (check all that apply):

[ ] Al DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Seniors and People with Disabilities

[ ] Children, Adults and Families <] Other (please specify): DHS staff and

[ ] County DD Program Managers others identified on the SPD, CAF, AMH

and DMAP transmittal lists

Message:

DMAP will post the following announcement on the OHP Provider Announcements and Pharmacy
Program Announcements Web pages, and notify providers of this letter using eSubscribe and a
banner message on outgoing remittance advices to pharmacy providers.

Help clients get their medical supplies:

If you have contact with pharmacies who try to bill for durable medical equipment and supplies (e.g.,
test strips or syringes) using Point of Sale:

B Advise the provider that DME cannot be billed though Point of Sale. Only enrolled DME providers
can bill for these items according to DMEPOS provider guidelines.

B If the pharmacy is not an enrolled DME provider, the client will need to go to a DME provider or
enroll in the mail-order pharmacy program to receive these supplies.

Help clients get their prescriptions filled:

Many billing errors for pharmacies continue to be for billing the wrong resource (e.g., DMAP instead
of the managed care plan or third-party resource).

B Encourage pharmacies to call Automated Voice Response (AVR) at 866-692-3864 to obtain
managed care and third-party resource information.

B The AVR will provide the 4-digit code for each resource. Lists matching the 4-digit codes to plan
names and telephone numbers are on the OHP Eligibility Verification Web page.

B [f fee-for-service clients contact DHS needing help with a refill, contact DMAP Client Services.

B If managed care clients need help, contact the DMAP Prepaid Health Plan Coordinator for the
client’s managed care plan. Go to http://dhsdesign.hr.state.or.us/medmanual/medical-index.htm
for a current list.



http://egov.oregon.gov/DHS/healthplan/notices_providers/main.shtml
http://egov.oregon.gov/DHS/healthplan/notices_providers/pharmacies.shtml
http://egov.oregon.gov/DHS/healthplan/notices_providers/pharmacies.shtml
http://www.dhs.state.or.us/policy/healthplan/guides/dme/main.html
http://www.oregon.gov/DHS/healthplan/clients/mailrx.shtml
http://www.oregon.gov/DHS/healthplan/tools_prov/electronverify.shtml#carrier
http://dhsdesign.hr.state.or.us/medmanual/medical-index.htm

More helpful links:

Also refer to these links for information to help field questions you may receive from pharmacy
providers:

B Everything you need to know about the MMIS Web page

B Pharmaceutical Services provider guidelines — Includes links to the Long Term Care exclusion list,
DHS Medicare Modernization Act (MMA) Web page, and Pharmacy Program Announcements

B Provider Contacts List

If you have any questions about this information, contact:

Contact(s): | DMAP Pharmacy Team

Phone: | 503-947-1195 Fax: | 503-947-1117

E-mail: | dmap.rxquestions@state.or.us



http://www.oregon.gov/DHS/healthplan/mmis.shtml
http://www.dhs.state.or.us/policy/healthplan/guides/pharmacy/main.html
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Provider alert

Pharmacy reminders and updates

NDHS

Oregon Department
of Human Services

Top billing errors and resolutions
For more information, also refer to the Top EOBs and Resolutions document on the OHP Web site at

www.oregon.gov/DHS/healthplan/tools_prov/main.shtml (click on “Billing information”).

EOB Description Resolution
0090 HMO - Bill Managed | Verify the client’s enrollment using Automated Voice
(Error 2017) | Care Response (AVR) or Web portal, then contact the plan.

®m AVR provides the 4-digit Plan ID. See page 2 of this
letter for how to match the ID to the plan name and
telephone number

®m Web portal provides the both the plan’s name and
telephone number.

1035 Insurance Denial Bill third-party resources first. Use Web portal to get payer

(Error 2508) |Required name and client policy number; see page 2 for how to find
the payer phone number.

1124 Cannot Prioritize Report this error to Oregon Pharmacy Call Center. Ask

(Error 4127) | Recipient’s Programs | clients to contact their DHS caseworker.

9926 Cutback This message is informational only. It tells you that

DMAP is paying less than what you billed.

0154 or 1109 |NDC not covered on |For outpatient drugs covered by DMAP, make sure the
(Error 4889, |date dispensed NDC is valid or try an equivalent product with valid NDC.
4890, 4891, m If the client has Medicare Part D coverage, contact the
or 4999) MMA Hotline at 877-585-0007.

m These EOBs may also mean the drug is included in the
bundled rate for the client’s Long Term Care facility and
not covered by DMAP.

The “Nursing Home List” on the Pharmaceutical Services

provider guidelines page lists the drugs included in the

bundled rate.
044 Bill DME not Point [ Only enrolled DME providers can bill for DME, such as
(Error 3329) |of Sale test strips and syringes.

® Clients can call Client Services for help finding a DME
provider in their area, or order supplies through the mail-
order pharmacy program.

m Pharmacies also enrolled as DME providers must bill
using DMEPQS provider guidelines.

1048 Prescribing physician | The prescriber NP1 is not valid. Look up valid NPIs at
(Error 1026) | 1D not on File https://nppes.cms.hhs.gov.



www.oregon.gov/DHS/healthplan/tools_prov/main.shtml
http://www.dhs.state.or.us/policy/healthplan/guides/dme/main.html
https://nppes.cms.hhs.gov

Make sure your POS transactions are current!

Review the Oregon DHS Pharmacy Payer Sheet at www.oregon. ANSI BIN 7.
gov/DHS/edi/resources.shtml#pos. Make sure your software is set Dz

up to meet the new specifications, including the new requirements Processor Control #:
for client first name, last name, and date of birth. ORDHSFFS

Prescriber NPIs are still required

The prescriber field on pharmacy claims requires a prescriber National Provider Identifier (NPI),
except when dispensing vaccinations or in other instances specified by DMAP.

m Default provider numbers, such as 999999, will no longer be accepted.

®m Look up NPIs at https://nppes.cms.hhs.gov.

835 remittance advices

The 835 is reporting claim-level adjustment/reversals at the provider level instead of the claim level.
DHS is working on this issue and expects resolution by March 9.

Make sure to verify eligibility and bill appropriate resources
You can resolve many errors by verifying client eligibility before billing DMAP.
m Both Automated Voice Response (AVR) and the Provider Web Portal provide information about

client benefit plans, managed care plans, Medicare coverage and any third-party resources on file
with DHS.

® The OHP eligibility verification Web page at www.oregon.gov/DHS/healthplan/tools_prov/
electronverify.shtml also provides links to the following resources:

Provider Web Portal www.oregon.gov/DHS/healthplan/webportal.shtml
https://www.or-medicaid.gov m \Web Eligibility Handbook

®m How to read the eligibility verification screen
Automated Voice Response ® AVR Guide
888-692-3864 m AVR Quick Reference (for eligibility and enroliment)
Plan ID codes and telephone m For OHP managed care plans
numbers ® For third-party resources on file with DHS

For more information

DMAP has gathered all the information you need to know on the Pharmaceutical Services provider
guidelines page at www.dhs.state.or.us/policy/healthplan/guides/pharmacy/main.html.

This page features links to all the resources mentioned in this letter, plus the
updated Supplemental Information handbook for the latest POS and ProDUR
information, complete list of EOB codes crosswalked to NCPDP reject codes,
and more.

L AN
DMAP 09-121 3/09
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Oregon Medicaid Pharmacy Quick Reference
When in doubt, refer to the Pharmaceutical Services provider guidelines at
www.dhs.state.or.us/policy/healthplan/guides/pharmacy/main.html.

Bill DMAP (FFS) for:

Carve-out drugs, drugs that are for OHP fee-
for-service (“open card”) clients, drugs not
covered by Medicare Part D, and drugs not
included in the LTC facility’s bundled rate.

BIN: 014203 PCN: ORDHSFFS

Bill the managed care plan for:
All other drugs for OHP managed care clients.

Durable Medical Equipment

(e.g., test strips and syringes)

Do not bill POS. Only enrolled DME providers
can bill DME. Refer to www.dhs.state.or.us/
policy/healthplan/guides/dme/main.html.

Lock-in pharmacy

Check AVR or Web portal. To change
pharmacies, clients must return the DMAP 390
form at http://dhsforms.hr.state.or.us/Forms/
Served/OE0390.pdf to DMAP.

Managed care, Medicare, and TPR
Check AVR or Web portal to find out the
client’s plan information, Medicare coverage,
and/or other third-party resources.

Prescriber NPI
Do not use generic numbers (e.g., 999999).
Look up NPIs at https://nppes.cms.hhs.gov.

Remittance Advice (RA) information
www.oregon.gov/DHS/healthplan/tools_prov/
read-ra.shtml

Timely filing limits
After these limits expire, use 1036 for paid
claims; rebill denied claims on paper.

+ B1: 366 days from DOS or denial
+ B2/B3: 30 days from DOS

EDI Support Services
888-690-9888 or dhs.edisupport@state.or.us

Provider Web Portal
https://www.or-medicaid.gov

Automated Voice Response (AVR)
866-692-3864 (toll-free)

» 835/Electronic Remittance Advice
* Pharmacy Payer Sheet

MMA (Medicare Part D) Hotline
877-585-0007 or mma.referrals@state.or.us

Oregon Pharmacy Call Center
888-202-2126 phone
888-346-0178 fax

¢ Coordination of Benefits

e Prior Authorizations

» Technical Questions — POS/ProDUR

e OMAC Price Disputes — Complete the
OMAC Dispute Resolution and Research
Request (DMAP 1480) form at http://
dhsforms.hr.state.or.us/Forms/Served/
OE1480.pdf. Return to Call Center.

DMAP Provider Services Unit
800-336-6016 or
dmap.providerservices@state.or.us
e Billing — Paper billing, adjustments, and
RAs; claim inquiries, Rx reconsiderations

team.provider-access@state.or.us

e PIN and Password Resets — For AVR
and Provider Web Portal

DMAP Provider Enrollment
800-422-5047
provider.enrollment@state.or.us
* National Provider Identifier (NPI) — To
update your NPI or taxonomy information.

Managed Care Plan Phone Numbers
For Plan IDs, go to www.oregon.gov/DHS/
mmis/edi/cob-php-crosswalk.pdf

« CARE OREGON
800-224-4840

« CASCADE COMPREHENSIVE CARE.
541-883-2947

« COIHS
800-431-4135

« DOCTORS OF THE OR. COAST SOUTH
541-269-7400

« DCIPA, LLC.
541-672-1685

« FAMILYCARE, INC.
800-458-9518

+ INTERCOMMUNITY HEALTH NETWORK
800-757-5114

« KAISER PERMANENTE OR PLUS
800-813-2000

« LIPA
541-485-2155

«  MARION POLK COMMUNITY HEALTH
866-362-4794

MID-ROGUE IPA, INC.
888-460-0185

«  ODS COMMUNITY HEALTH
888-788-9821

« OREGON HEALTH MGT SVCS
866-362-4794

*  PROVIDENCE HEALTH ASSURANCE
800-898-8174

e TUALITY HEALTH ALLIANCE
503-681-1018
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