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Topic: Medical Benefits 
 
Subject: Client notice - Benefit reduction notice to OHP Plus clients who turn 21 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 
Message:  
DMAP is mailing the following letter to 187 OHP Plus clients who turn 21 this month and have 
no due date on file. It tells them that they will receive fewer dental and vision benefits 
beginning Feb. 1, 2010.  
DMAP will mail this letter monthly to affected clients. If clients believe they received this letter 
in error, they should contact their worker. If clients have specific questions related to their 
current treatment: 

 For dental care questions: Refer them to their dental provider or OHP dental plan. 
 For vision care questions: Refer them to their vision care provider or OHP medical plan. 
 For clients not enrolled in an OHP dental or medical plan: Refer them to their dental or 

vision care provider. 
OHP Client Services does not answer specific questions related to benefits or treatment. 
Clients should contact their plan or health care provider instead. For information on what Client 
Services can and cannot do, go to www.oregon.gov/DHS/healthplan/clients/casu.shtml.  
You can also find information about the OHP Plus benefit reductions on the new information 
page at www.oregon.gov/DHS/healthplan/plus-changes.shtml.  
 
If you have any questions about this information, contact: 
Contact(s): DMAP Client and Provider Education 
     E-mail: dmap.distribution@state.or.us  
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