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Effective October 1, 2013, the CAWEM Prenatal program (CWX) will be expanded to every
county in Oregon. This means starting October 1, any pregnant Citizen-Alien Waived
Emergency Medical (CAWEM) client who resides in Oregon is eligible for CWX benefits.

Current CWX counties

New CWX counties starting October 1

Benton, Clackamas, Columbia, Crook,
Deschutes, Douglas, Hood River,
Jackson, Jefferson, Lane, Morrow,
Multnomah, Union, Wasco and
Umatilla

Baker, Clatsop, Coos, Curry, Gilliam, Grant,
Harney, Josephine, Klamath, Lake, Lincoln, Linn,
Malheur, Marion, Polk, Sherman, Tillamook,
Wallowa, Washington, Wheeler, and Yambhill

The CWX program provides prenatal services to pregnant CAWEM women through the
“CAWEM Plus” medical benefit package (a slightly reduced version of the OHP Plus benefit

package).

CM system updates:

e Pregnant CAWEM clients with a DUE 10/13 or later will automatically be converted to




CWX benefits during September end-of-month processing.

e A report showing all individuals who were converted to CWX will be generated. The
OHA Statewide Processing Center (Branch 5503) will work the report to ensure the
client was converted correctly.

e Effective October 1, when a new pregnant CAWEM client is determined eligible for
medical, the CM system will automatically prompt the eligibility worker to add the CWX
coding when the CM case is updated.

Client and provider notifications:
DMAP is sending the following letters about this change:

1. A client notice (page 3), mailed to 7,733 CAWEM-eligible women in counties new to
CWX coverage. It explains the CWX program and benefits, how they will know if they
have this benefit and what to do if they become pregnant and do not yet have this benefit.

2. A provider announcement (page 7) posted on the OHP Announcements page about the
benefit expansion. It contains a reminder to check for CWX eligibility and bill DMAP for
all covered services. (CAWEM and CAWEM Plus clients are not enrolled in managed
care or coordinated care organizations.)

For more information and review of the CWX program, visit the SSP Medical Policy Web
page. Training material will be added to the APD Worker Guide by the end of September.

If you have any questions about CAWEM Plus eligibility, contact:

Contact(s): | OCCS Medical Program Operations and Eligibility Policy Unit

E-mail: medical.ssp-policy(@state.or.us

If you have any questions about CAWEM Plus services and reimbursement, contact:

Contact(s): | Daneka Karma, DMAP Policy Analyst

E-mail: daneka.karma@state.or.us



http://www.oregon.gov/OHA/healthplan/Pages/announcements.aspx
http://www.dhs.state.or.us/caf/caf_ss_medical/index.htm
http://www.dhs.state.or.us/caf/caf_ss_medical/index.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/index.htm
file:///C:/Documents%20and%20Settings/OR0163924/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/JRCAVWHK/medical.ssp-policy@state.or.us
mailto:daneka.karma@state.or.us
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Authority
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September 16, 2013

<<Client name>> Case number: <<Client case number>>
<<(Client address>>
<<Client city, state, ZIP code>>

CAWEM Plus benefits will be available in all Oregon counties
beginning October 1, 2013

Dear member,

Beginning October 1, 2013, all women with the Citizen-Alien Emergency Waived
Medical (CAWEM) emergency medical benefit package are eligible to receive
CAWEM Plus prenatal benefits during their pregnancy.

We are writing you this letter to tell you what these benefits are and how you can
make sure you get these benefits if you are or become pregnant.

What is CAWEM Plus?

CAWEM Plus is for prenatal care — care for the woman before her baby is born. The
health of a pregnant woman greatly affects the health of her unborn child. This benefit
package gives pregnant women more health care benefits to help newborns be as
healthy as possible.

You will have coverage under CAWEM Plus only while you are pregnant. It will
end the day after your pregnancy ends. When this happens, you will revert back to
coverage under the Citizen-Alien Emergency Waived Medical benefit package.

How will | know that | have CAWEM Plus benefits?

If you are now pregnant and your caseworker knows you are pregnant, you should
receive a new coverage letter about your CAWEM Plus prenatal benefits shortly after
October 1.

If you are pregnant and do not receive a new coverage letter, or your coverage
letter does not show CAWEM Plus as your benefit package, call your caseworker
right away. If you are pregnant, you should be receiving CAWEM Plus benefits. Your
caseworker’s phone number is on the upper left corner of your OHP coverage letter.
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How do | get CAWEM Plus benefits?

If you become pregnant, it is important that you call your caseworker right away. Your
caseworker will explain what you need to do for appropriate coverage.

What does CAWEM Plus cover?

m Prenatal care m Labor and delivery services and

m Medical Services hospital stay

m Dental services m Most prescription drugs

m Mental health services m Family planning

m Exams or tests (lab or x-ray fees) m Stop-smoking programs

m Chemical, alcohol and drug m Diabetic supplies and education
dependency treatment m Medical equipment and supplies

m Eye exams and eyeglasses m Emergency ambulance services

m Some surgeries m Medical transportation to visit

the doctor

What does CAWEM Plus not cover?

m Sterilizations m Hospice services
m Therapeutic abortions m Death with dignity services

Where do | go for service?
You can go to any doctor who will take your Oregon Health ID or DHS Medical ID card.

Will | have to pay for services?

You will not be charged for any covered services you receive. There are no
copayments or monthly premium costs for CAWEM Plus benefits.

Questions?

» Call OHP Client Services at 1-800-273-0557 if you have questions about this
letter. They are available to help Monday through Friday, 8:00 a.m. to 4:55 p.m.
(phone lines closed 12:30 to 1:30 p.m. daily).

» Call your caseworker if you need a new coverage letter or if you need this letter in
another language or another format, such as (but not limited to) large print, Braille,
audio recordings, Web-based communications and other electronic formats.

* ForTTY service: Dial 711.
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DIVISION OF MEDICAL ASSISTANCE PROGRAMS
500 Summer St NE

Salem, OR 97301

16 de septiembre de 2013

Hcalth

John A. Kitzhaber, MD, Governor
Voice: 800-273-0557
Fax: 503-945-6898

TTY: 711

Numero de caso:

Los beneficios del programa CAWEM Plus estaran disponibles en todos
los condados de Oregén a partir del 1 de octubre de 2013

Estimado miembro,

A partir del 1 de octubre de 2013, todas las mujeres que tengan el paquete de beneficios
meédicos de emergencia del programa de Atencion Médica de Emergencia para Extranjeros
sin Requisito de Ciudadania (Citizen-Alien Emergency Waived Medical o CAWEM) seran
elegibles para recibir los beneficios prenatales del programa CAWEM Plus durante su
embarazo.

Le enviamos esta carta para informarle cuales son estos beneficios y lo que usted necesita
hacer para recibir estos beneficios si estd embarazada o queda embarazada en el futuro.

¢ Qué es CAWEM Plus?

El programa CAWEM Plus es para la atencion prenatal, es decir, el cuidado de la mujer
embarazada antes de que nazca su bebé. La salud de la mujer embarazada afecta en gran
manera la salud del nifio por nacer. Este paquete de beneficios ofrece mas beneficios de
atencion de la salud a las mujeres embarazadas para que los nifios recién nacidos sean lo
mas sanos posibles.

Usted tendra cobertura de CAWEM Plus s6lo mientras esté embarazada. La cobertura
terminara el dia siguiente al ultimo dia de su embarazo. A partir de esa fecha, usted volvera
a tener la cobertura del paquete de beneficios del programa CAWEM.

¢, Como sabré que tengo beneficios de CAWEM Plus?

Si usted esta embarazada y el trabajador/a de su caso lo sabe, usted recibira una nueva
carta de cobertura sobre sus beneficios prenatales CAWEM Plus después del 1 de octubre.

Si usted esta embarazada y no recibe la nueva carta de cobertura, o si su carta de cobertura
no indica que su paquete de beneficios es el CAWEM Plus, llame al trabajador de su caso
de inmediato. Si usted esta embarazada, debe recibir los beneficios del programa CAWEM
Plus. El numero de teléfono del trabajador de su caso se encuentra en el margen superior
izquierdo de la carta de cobertura del OHP.
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¢,Como recibo los beneficios de CAWEM Plus?

Si usted queda embarazada, es importante que llame de inmediato al trabajador/a de su
caso, quien le explicara lo que usted debe hacer para recibir la cobertura apropiada.

¢, Qué servicios cubre CAWEM Plus?

m Cuidado prenatal. m Servicios de trabajo de parto y

m Servicios médicos. alumbramiento y estadia en el hospital.

s Servicios dentales. m La mayoria de los medicamentos de

- venta bajo receta.

m Servicios de salud mental. s Planificacion familiar.

m Examenes o analisis (de laboratorio o m Programas para dejar de fumar.
radiografias). m Suministros para la diabetes y

m Tratamiento contra la dependencia del educacion sobre esta enfermedad.
alcohol, las drogas y las sustancias m Equipos y suministros médicos.
quimicas. m Servicios de ambulancia de

m Examenes de la vista y gafas. emergencia.

= Algunas cirugias. | Transpo_rte meédico para ir a la consulta

del médico.

¢ Qué servicios no cubre CAWEM Plus?

m Esterilizaciones. m Servicios de hospicio.

m Abortos terapéuticos. m Servicios de muerte digna.

¢ A doénde voy para recibir los servicios?

Usted puede consultar a cualquier médico que acepte su tarjeta de identificacion de Oregon
Health o su tarjeta de identificacion médica de DHS.

¢ Tendré que pagar por los servicios?

No se le cobrara ninguno de los servicios cubiertos que usted reciba. No tiene que hace
copagos ni pagar primas mensuales para recibir los beneficios del programa CAWEM Plus.

¢Alguna pregunta?

« Sitiene alguna pregunta sobre esta carta, llame al Servicio de Atencion al Cliente del
OHP al 1-800-273-0557 de lunes a viernes de 8:00 a.m. a 4:55 p.m. (las lineas telefonicas
cierran de 12:30 a 1:30 p.m. todos los dias).

» Llame al trabajador/a de su caso si necesita una nueva carta de cobertura o si necesita
esta carta en otro idioma u otro formato, como por ejemplo, letra grande, Braille,
grabaciones de audio, comunicaciones por Internet y otros formatos electronicos.

» Para el servicio de TTY, marque 711.
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Division of Medical Assistance Programs lth
John A. Kitzhaber, MD, Governor ( : a

Date: September 17, 2013 500 Summer St NE E35

Salem, OR, 97301

Voice: 1-800-336-6016

To: All OHP fee-for-service providers FAX: 503-945-6873
TTY: 711
From: Don Ross, Manager www.oregon.gov/OHA/healthplan

Medicaid Policy and Planning Section, DMAP

Subject: CAWEM Plus prenatal benefit expands to all Oregon counties effective October 1, 2013

Effective October 1, 2013, pregnant women eligible for the Citizen-Alien Waived Emergency Medical
(CAWEM - CWM) benefit package will be eligible for the CAWEM Plus (CWX) benefit package in all Oregon

counties.

What should you do?

Be sure to verify CAWEM Plus (CWX) eligibility using the Provider Web Portal, Automated Voice Response,
or 270/271 electronic data interchange (EDI) transaction (available to registered EDI trading partners through
their practice management software or clearinghouse).

For clients who receive CWX benefits, bill DMAP for all covered services. Clients eligible for CAWEM or
CAWEM Plus are not enrolled in managed care or coordinated care organizations.

What is CAWEM Plus?

Throughout the woman’s pregnancy, the CAWEM Plus (CWX) benefit package provides all OHP Plus health
care benefits except for:

M Sterilizations;

B Therapeutic abortions;

B Hospice care;

B Death with Dignity services.

The day after the pregnancy ends, the woman’s benefit coverage will revert to CAWEM (CWM). At that time,
DMAP will only pay for the following services:

B Hospital services for childbirth up to patient discharge;

B Post-partum services only if provided and billed as part of a global obstetric package code that includes
the delivery procedure;

B Emergency services.

DMAP CAPE 13-306
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Thank you for your support

Thank you for your continued support of the Oregon Health Plan and the services you provide to Oregon’s most
vulnerable people.

If you have any questions about this announcement, contact the Provider Services Unit at
dmap.providerservices@state.or.us or call 1-800-336-6016, Monday through Thursday, 8:30 a.m. to 4:00 p.m.
and Friday 10 a.m. to 4:00 p.m. (phone lines closed 11:30 a.m. to 12:30 p.m. daily).

Help us improve future announcements:
Click here to answer six survey questions about this announcement.


mailto:dmap.providerservices@state.or.us
https://survey.emp.state.or.us/cgi-bin/qwebcorporate.dll?idx=J2ESKJ
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