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CODE

DESCRIPTION

834 

REASON 

CODE

DESCRIPTION

AC Access to Care

care cannot be received for current medical needs, only 

with AR approval 16 Quit

AD Adoptions client transfers from bio case into adoptive care 05 Adoption

AP Alternate Prime a duplicate prime has been identified 22 Plan Change

CC Contract Change change to the plan contract is causing disenrollment 22 Plan Change

CR Client re-enrolled client re-enrolled with same plan 41 Re-enrollment

CV Conversion plan is converting from one coverage-type to another 25

Change in Identifying 

Data Elements

DP Deceased Person client has passed away 03 Death

EE Enrollment Error 30-day rule, admin errors up to 60 days 14 Voluntary Withdrawal

EX Special Conditions client has an exemption or service area exception 18 Suspended

FC Future Close

client will be disenrolled later than the end of the current 

month 25

Change in Identifying 

Data Elements

HN Heritage Native American (HNA) HNA clients who opt in or out of enrollment 14 Voluntary Withdrawal

HR Hearing Scheduled
continuation of benefits has been approved while client 

has a contested case hearing 25

Change in Identifying 

Data Elements

IN Client is incarcerated client is incarcerated 18 Suspended

LE Loss of Eligibility loss of OHP eligibility, out-of-state moves 07 Termination of Benefits

MA MAGI/ONE Enrollment Request enrollment is generated through the ONE system 29 Benefit Selection

MC Medicare Medicare dual eligible client opts in or out of enrollment 22 Plan Change

ME Maternity ended maternity exemption has ended 22 Plan Change

MM Medical Management DCM/MCM (programs are currently discontinued) 22 Plan Change

MO Moved out of area service area change, same plan 22 Plan Change

MR Mass Rollover
provider initiates a plan change effecting at least 500 

clients or more 22 Plan Change

NB Newborn enrollment is for a newborn 02 Birth
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OR Client request at OHP renewal
client selected different managed care plan during 

eligibility renewal 14 Voluntary Withdrawal

PA PACE client is disenrolled to start PACE program 07 Termination of Benefits

PC Program Change change to policy or program is causing disenrollment 22 Plan Change

PN Provider no longer enrolled
client is disenrolled because provider is no longer part of 

plan network 15

Primary Care Provider 

(PCP) Change

QC Continuity of Care Provider Clinical Support (Medical Unit) approved 

exemption

33 Personnel Data

RC Recipient Choice
client wants to change plans and no other disenrollment 

options apply 22 Plan Change

RD End Stage Renal Disease
client identified as ESRD (program is currently         

discontinued) 14 Voluntary Withdrawal

RL Religious Considerations
plan does not provide coverage or service, only with AR 

approval 14 Voluntary Withdrawal

RO Rollover client rolling up to a higher level of coverage 22 Plan Change

SA Out of Service Area service area change, different plan 43 Change of Location

SH State Hospital Admission client admitted to State Hospital 18 Suspended

SL Stop Loss
CAWEM closures, tax credit closures, admin errors 

greater than 60 days 07 Termination of Benefits

TP Third Party Liability client disenrolled for TPL coverage 37

Leave of Absence with 

Benefits

TR Client Transfer
90-day rule, six-month rule, and plan changes for Child 

Welfare / OYA clients 22 Plan Change
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