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Oregon doctor pointing the way to better care at lower costs

As Oregon policymakers consider legislation to improve how the state delivers health care to
hundreds of thousands of Oregon Health Plan clients, some local doctors are already
pointing the way to better care at lower costs.

Family doctor Nick Gideonse says he was concerned that rising costs and mounting
paperwork were making family medicine unsustainable. But a 2006 visit to the Southcentral
Foundation’s Native Primary Care Center in Anchorage offered a model of coordinated care
with an emphasis on prevention and better management of chronic diseases.

(more)
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(Dr. Nick Gideonse)

“WHAT | BEGAN TO REALLY SEE WAS A VISION OF SUSTAINABLE PRIMARY CARE
BUT BUILT ON RELATIONSHIPS WITH THE PATIENTS THAT I'D SEEN REALLY
STRUGGLING IN MY DAILY PRACTICE. AND HERE | REALLY SAW A MODEL THAT
COULD AGAIN FEEL SUCCESSFUL, THAT PUT US IN ALLIANCE WITH OUR PATIENTS,
THAT, HONESTLY, INSTEAD OF ACCEPTING WHERE WE WERE FAILING — THINGS
LIKE REACHING OUT TO PATIENTS WHO WEREN'T NECESSARILY ON OUR
SCHEDULE, BEING IN A MUTUALLY RESPONSIBLE RELATIONSHIP, USING BASIC
QUALITY TOOLS TO WORK TOWARDS GOALS THAT YOU'D LIKE TO ACHIEVE, TO
BALANCE SUPPLY AND DEMAND — THAT ALL THESE THINGS WERE REALLY
POSSIBLE. AND THAT WAS TREMENDOUSLY REFRESHING TO SEE. AND | KNOW
OTHERS HAVE QUOTED ME - | PROBABLY DON'T REMEMBER SAYING IT EXACTLY,
BUT NOT SO MUCH ‘SHOULD WE DO THIS, OR CAN WE DO THIS, BUT HOW CAN WE
NOT?'

Back in Portland, Dr. Gideonse oversaw big changes at his own clinic, including moving to a
team-based approach, setting up regular group sessions to help patients manage chronic
diseases, and saving room in doctors’ schedules to allow patients to make same-day
appointments — so they can get help right away and avoid expensive emergency room Visits.
A study by CareOregon found that hospitalization rates and charges have declined
significantly for Dr. Gideonse’s clinic and others like it since 2007.

Dr. Gideonse says now he sees hope for the future of family medicine — and so do the
medical students he teaches at Oregon Health & Science University.

(more)
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(Gideonse)

THERE IS NO DOUBT THAT OUR BEING ABLE TO MODEL AND DESCRIBE EXPLICITLY
AND SHOW WITH SOME OUTCOMES THE PROCESS OF CARE HAS REALLY
INCREASED OREGON HEALTH SCIENCE STUDENTS’ INTEREST IN PRIMARY CARE.
WE HAVE HAD GREATER THAN A 50 PERCENT INCREASE IN THE NUMBER OF
MEDICAL STUDENTS CHOOSING FAMILY MEDICINE - I'D SAY ONE OF THE MAIN
PRIMARY CARE SPECIALTIES, AND EXPLICITLY SAYING THAT THEY SEE A
SURVIVABLE FUTURE IN WORKING IN PRIMARY CARE.

The changes didn’t happen overnight, but five years later, Dr. Gideonse says he’s happy
with the result.

(Gideonse)

| KNOW | FEEL MUCH MORE EFFECTIVE IN MY WORK AND MUCH MORE
SUPPORTED. AND | WOULD NEVER GO BACK.
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