
 

 
 

 
 

 

   

  

   

 

            

 

 

  

    

     
   

 

 

    
  

 

     

   

  
 

 

   
 

  

 

 

 

Health Systems Division 

CCO Pharmacy Directors’ 

Meeting Notes 

September 24, 2015 9:30 a.m. – 11:30 a.m. 

Wilsonville Training Center 

29353 SW Town Center, Wilsonville, OR  97070 

In Attendance: 

CCOs: PacificSource Health Plans- Tina Patel; Umpqua Health Alliance- Kerrie Fowler; Willamette Valley Community Health- Kim 
Blood; AllCare Health- Amy Burns; WOAH Western Oregon Advanced Health- Caryn Mickelson and Brandie Feger (OSU/OHSU 
PharmD Candidate). 

OHA and Contractors: Health Systems Division- Deborah Weston; Oregon State Univ. College of Pharmacy- Roger Citron, David 
Engen; HP- Rich Holsapple (phone). 

Other Interested Individuals: Boehringer Ingelheim- Jenny Morrison; Merck- Barry Benson; Novartis- Mark Pledger. 

Introductions 

HSD Updates- HSD Update: Dee Weston 
 Reorganization in process. MAP integrated with Mental Health 

7/1/15, renamed Health Systems Division. 

 OHA recently hired Chief Health Systems Officer. Varsha 

Dee to send out 
updated org. chart 

Dee to send bio. on Dr. 
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Chauhan, MD. 

 Goal to improve Pharmacy Directors’ meetings. Discussed 
QHOC as a model for future meetings. Have a CCO 
representative as Chair. Create a charter. Include standing 
agenda items: QHOC review, HERC update and review, draft 
agenda for next P&T. Include educational topics. 

Chauhan (attached) 

Dee to send out 
sample charter(s). 

Dee to invite Chris 
Norman to Nov. 
meeting. 

Client Pay Form 
and Policy 

Dee led discussion 
 OAR 410-120-1280(3)(g) applies and is mandatory for 

pharmacy providers when member pays for a non-covered 
medication. Has existed many years. 

 The group requested changes to standard form 3165 to make 
more useful for pharmacy settings. For example, add assurance 
that provider will rebill if it turns out service covered, possibly 
allow application to future drug refills. 

 Discussed length of time pharmacy should keep forms. 

Emergency 
Contraception 

Dee led discussion 

 Group noted pharmacists cannot enter prescription under their 
own NPI. Tina shared successful approach is for the 
prescription to be entered under pharmacy’s NPI. 

 Roger shared guidance from Public Health website: 
https://public.health.oregon.gov/HealthyPeopleFamilies/ReproductiveSexu 
alHealth/Documents/ec/EC_Fact_Sheet_for_Pharmacists_11-2014.pdf 

FFS Call Center 
Communications 

Rich led discussion 
 Please do not refer clients or members to Pharmacy Call 

Center. Can instead refer to the Client Services Line: 1-800-
273-0557. 
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OCC codes Rich led discussion 
 Reviewed Other Coverage Codes (OCC) accepted by FFS 

Compounding 
pharmacy audit 

Rich led discussion 
 State is reviewing paid FFS claims from compounding 

pharmacies to be sure the correct NDCs are being used. 

Roundtable  Participants asked who at Health Systems Division approves 
materials for CCO publication, and who reviews for policy? 

 Participants asked, “what is the role of the Innovator Agents?” 
Dee suggested holding the question for the next meeting. 

Public Comment- (none) 

Next meeting: November 19, 2015 

Wilsonville Training Center 

November 
Meeting Topics 

 QHOC review 
 HERC update and review 
 Draft agenda for next P&T 
 Role of Innovator Agents 
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