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It is the mission of Oregon’s Driver and Motor Vehicle Services (DMV) to promote safety for all persons who travel 
or otherwise use the public highways of this state.   
 
A non-mandatory report is one that is not required by Oregon law. It is a voluntary report submitted to DMV of 
either a medical condition or impairment that may affect a driver’s ability to safely operate a motor vehicle, or a 
report of actual driving behavior that may indicate the person is no longer able to safely operate a motor vehicle. A 
non-mandatory report does not include a report that must be filed by a physician or health care provider under OAR 
735-74-0090, of a severe and uncontrollable impairment that affects a person’s ability to safely operate a motor 
vehicle.  
 
DMV receives non-mandatory reports from law enforcement, physicians and other health care providers, family 
members, social service providers, courts, DMV field office employees and others. Voluntary reports are considered 
confidential, unless the report is filed by law enforcement or the courts, in the course of official duties. DMV may not 
be able to keep a voluntary report confidential if the driver requests a hearing or files a lawsuit against DMV.  
 
In 2012 the At-Risk Driver Program HB 3185 work group expressed concerns about how other states allow 
immunity from civil liability for voluntary reporters in the majority of states. The work group concluded that they 
supported offering immunity from civil liability for physicians and health care providers when a voluntary report is 
made in good faith. These conclusions became the basis for changes to ORS 807.710. 
 

NEW IMMUNITY FROM CIVIL LIABILITY FOR CERTAIN VOLUNTARY REPORTERS 
 
Offering immunity from civil liability will encourage a physician and health care provider to voluntarily report to DMV 
a patient with a medical condition and/or impairment that may not be severe and uncontrollable, but the physician and 
health care provider believes the patient is not safe to drive. 
 

 Beginning January 1, 2014 physicians and health care providers* who reasonably and in good 
faith report a person whose cognitive and/or functional impairments affect that person’s 
ability to safely operate a motor vehicle, will be immune from civil liability.  

 
 Beginning January 1, 2014 physicians and health care providers* will be immune from civil 

liability for failure to make a report. If a physician or health care provider does not make a 
report, they shall be immune from civil liability that might otherwise result from not making 
the report.  

 
*

Physician means a person who holds a degree of Doctor of Medicine or Doctor of Osteopathy and is licensed under ORS chapter 677 and a person who holds a 
degree of Doctor of Naturopathic Medicine and is licensed under ORS chapter 685.  
 
Health care provider means a person licensed, certified or otherwise authorized or permitted by the laws of Oregon to administer health care. 
  

Full text of the Oregon Revised Statute, reporting forms and additional information on DMV’s medical programs are available on DMV’s website at 
www.oregondmv.com  
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Questions?  Contact: Lisa Wallig – Gerontologist, DMV Medical Programs Coordinator (503) 945-5295 
 
 

 

http://www.oregondmv.com/


 

 

FREQUENTLY ASKED QUESTIONS 
 
 If I report my patient, will I be protected from civil liability? Am I liable if I choose not to report my patient? 

As of January 1, 2014, when a physician or health care provider provides DMV with a report in good faith, the physician or 
health care provider is immune from civil liability. If a physician or health care provider chooses not to report, the physician 
or health care provider is also immune from civil liability. 
 

 Can I complete a Driver Evaluation Request form or write a letter to DMV and still remain anonymous? 
DMV is unable to accept anonymous reports. However you can request to remain confidential. There is a box on the Driver 
Evaluation Request form you can check. The box is labeled, “Check here if you want your name kept confidential. DMV 
may not be able to keep this request confidential if the driver requests a hearing or files a lawsuit against DMV.” 
 

 What is the difference between a medical condition and a medical impairment? 
A medical condition is a disease or disease process, such as cataracts, Parkinson’s disease, or Alzheimer’s.  A medical 
impairment is a symptom, or how the disease affects the body.  For example: cataracts may result in a vision impairment, 
Parkinson’s Disease may result in a functional impairment, and Alzheimer’s may result in a cognitive impairment. 
 

 My patient has cognitive and/or functional impairments that don’t quite fit the definitions of “severe and 
uncontrollable.” Can I still submit a report? 
Yes. You can submit a Driver Evaluation Request form to DMV describing your patient’s cognitive and/or functional 
impairments which impact safe driving. 
 

 My patient gets lost on her daily trips to the grocery store.  Her arthritis makes it difficult for her to look over 
her shoulder when changing lanes or parking.  I am concerned she is no longer safe to drive.   What can I do?       
You can report your concerns to DMV by either completing a Driver Evaluation Request form describing your patient’s 
unsafe driving situation, or write a letter to DMV on your clinic’s letterhead. Be sure to include your name and address and 
your patient’s name and address in the letter.  For either option, you can request that DMV keep your name confidential.   
DMV will review the information and may notify your patient that testing is needed to ensure her driving skills are within 
state standards. You could also recommend that your patient undergo an assessment by a driving rehabilitation specialist.   

 
 What if I report my patient on a Driver Evaluation Request and my patient’s condition improves due to a new 

medication or medical treatment? 
You can contact DMV and submit a Driver Medical Report, including new medical information.  DMV and the Medical 
Determination Officer (MDO) will review the updated medical information to determine if your patient may begin the 
testing process and get his/her driving privileges reinstated. 

 
 My patient is on _______medication.  Will this affect my patient’s driving privileges? 

DMV will not suspend a person’s driving privileges based solely on the medication a person is taking. 
 
 When does DMV require a re-evaluation? 

DMV may require re-evaluation only when there is reason to believe that a driver may no longer be qualified to hold a 
license. The individual may be required to take vision, knowledge or driving tests or obtain a medical clearance.   

 
 My patient has been diagnosed with early Alzheimer’s Disease.  Will he lose his driver’s license? 

Reporting criteria does not require that a person be reported to DMV solely on the basis of a medical diagnosis, but on how 
cognitive and/or functional impairments affect driving ability.  A physician is only required to report a cognitive impairment 
that is severe and uncontrollable.  Many people with early Alzheimer’s disease are still safe drivers.  However, now is the 
time to talk with your patient and plan for his/her eventual retirement from driving.  
 
Information on helping your patient retire from driving can be found on our website at: 
http://www.oregon.gov/ODOT/DMV/pages/at-risk_program_index.aspx#helping 
 

Reporting forms and additional information on DMV’s medical programs are available on DMV’s website at  
 www.oregondmv.com  
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Questions?  Contact: Lisa Wallig – Gerontologist, DMV Medical Programs Coordinator (503) 945-5295 
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