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Thank you for the opportunity to present testimony on House Bill 2133, a measure that 
streamlines Department transactions, by allowing electronic communications in lieu of hardcopy, 
whenever the Department and customer mutually agree to such communications. 
 
Background: 
 
The Department formed an Efficiency Review Group that met throughout 2009-2010 to explore 
ideas that could help the Department be more efficient.  This concept grew out of that exercise.  
Members of the Efficiency Review Group support this concept, and several have provided letters 
of support, attached here for your review. 
 
In several of the Water Resources Department’s programs, documents must be passed back and 
forth between the Department and customers in hardcopy, according to statute.  This involves 
extra time and materials, as these documents are largely created and used in an electronic format 
today, and then transferred to hardcopy for mailing to customers.   
 
Proposal:   
 
The Water Resources Department proposes to send and receive documents electronically when 
mutually agreed to with the customer.   Examples of incoming documents include water right 
and other applications, filings, maps, and more.  Examples of outgoing documents include initial 
reviews, proposed final orders, final orders, and other Department decisions. 
 
The Department would still plan to keep permits, certificates, and other final decisions in a 
hardcopy file for long-term record keeping.  And, Department documents, whether electronic or 
hardcopy, would still be available as part of the public record. 
 
The savings realized by this proposal is primarily one of time and convenience.  Use of 
electronic mail decreases overall processing time by a couple of days, compared to the wait for 
traditional mail.
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Passage of this bill would allow the Water Resources Department to adopt rules: 
 

• Allowing the submission of one or more types of document to the department by 
electronic means in lieu of submission by mailing or submission in written form;  

• Allowing the department, with the consent of the recipient, to send one or more types of 
document in electronic form in lieu of mailing or other sending of the document in 
written form;  

 
or 
 
• Identifying acceptable means for verifying the authenticity of a document sent by 

electronic means in lieu of the provision of a certified copy of the document. 
 
The bill specifies that the Department may not adopt rules to require the submission of 
documents to the department by electronic means. Nor may it require a recipient to consent to 
the receipt of documents from the department by electronic means. 
 
The bill further notes that for the purposes of determining timeliness or calculating deadlines, a 
document sent by electronic means in accordance with Department rules is considered to be 
delivered when sent. 
 
Finally, the bill states that the Department may reduce or waive the fee for a document that the 
department sends or receives by electronic means. 










