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BOARD MEETING MINUTES 
 

Oregon Board of Pharmacy 
800 NE Oregon Street 
Portland, OR 97232 

August 8-9, 2011  
 

 
MONDAY, AUGUST 8, 2011 
 
Larry Cartier, Board President, called the meeting to order at 8:30 AM.  
 
The following Board Members were present: 
Larry Cartier, President    Lee Howard  
Ken Wells, Vice President    Ann Zweber 
Dianna Pimlott     Christine Chute  
Penny Reher 
 
The following staff members were present for all or part of this session: 
Karen MacLean, Administrative Director  Gary Miner, Compliance Director 
Chrisy Hennigan, Office Manager   Courtney Frank, Acting Project Manager   
Joe Ball, Chief Investigator    Fiona Karbowicz, Inspector  
Michele Cale, Inspector    Meg Aulerich, Inspector 
Annette Gearhart, Compliance Secretary Kim Oster, Compliance Assistant   
 
Carol Parks, Sr. Assistant AG 
 
 
Installation of New Board Member Penny Reher 
 
Board President Larry Cartier introduced Penny and read the Board’s installation speech. Penny 
has been a pharmacist for 31 years; as such she has served in a leadership capacity in many 
aspects of the pharmacy profession. She has been the owner of an independent pharmacy, is 
currently the Chief Pharmacy Officer for Samaritan Health Services and is responsible for 
inpatient and outpatient pharmacy services for a regional health system that encompasses 5 
hospitals and multiple physician clinics.  Penny established a nationally accredited pharmacy 
residency program at Good Samaritan Regional Medical Center.  Penny experience and 
pharmacy practice exposure qualifies her to understand and evaluate the practice of pharmacy in 
retail, hospital, home infusion, and anti-coagulation and residency practice settings.  Penny is a 
2nd generation Oregon pharmacist, her father, Richard Ellings, owned and operated an 
independent pharmacy in North Bend, Oregon and she grew up surrounded by the world of 
pharmacy. She is also actively involved in her community. 
    
 
Agenda Review and Approval       

 
MOTION 
Motion to approve the agenda was made and unanimously carried (Motion by Wells, 
second by Zweber.  
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Approve Consent Agenda      

 
  1.  NAPLEX Scores 
  2.  MPJE Scores  
  3.  Executive Director Report 
  4.  Project Manager Report 
  5.  License/Registration Ratification (June 4, 2011 – August 5, 2011) 
  6.  Intern Extensions 
  7.  NABP Memos 

8.  Approval of Board Meeting Minutes (June 7-8, 2011 and June 23, 2011)   
 

MOTION 
Motion to approve the consent agenda was made and unanimously carried (Motion by 
Wells, second by Howard.  
 
 
MOTION 
Motion to enter Executive Session at 8:45 AM was made and unanimously carried (Motion 
by Zweber second by Wells). 
 
 
MOTION 
Motion to resume Open Session at 2:35 PM was made and unanimously carried (Motion by 
Chute second by Howard). 
 
The Board briefly discussed a few agenda topics in preparation for Tuesday’s discussion 
including Strategic Planning location options for 2012. 
 
MOTION  
Motion to adjourn at 3:48 was made and unanimously carried (Motion by Howard, second 
by Zweber). 
 
 
TUESDAY, AUGUST  9, 2011 
 
Larry Cartier, Board President, called the meeting to order at 8:30 AM.  
 
The following Board Members were present: 
Larry Cartier, President    Lee Howard  
Ken Wells, Vice President    Ann Zweber 
Dianna Pimlott     Christine Chute  
Penny Reher  
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The following staff members were present for all or part of this session: 
Karen MacLean, Administrative Director   Gary Miner, Compliance Director 
Courtney Frank, Acting Project Manager  Chrisy Hennigan, Office Manager 
Joseph Ball, Chief Investigator   Michele Cale, Inspector 
Meg Aulerich, Inspector    Fiona Karbowicz, Inspector 
Katie Baldwin, Inspector    Annette Gearhart, Compliance Secretary 
Kim Oster, Compliance Assistant 
 
Thomas Cowan, Sr. Assistant AG, Board Counsel 
 
 
Motions for Disciplinary Action  - Please see Motions for Disciplinary Cases at the end of this 
document.       
 
 
ISSUES/ACTIVITIES  
Reports: 
 
The Board Members had nothing to report.  
 
Board Counsel Tom Cowan reported that the Department of Justice has noticed potential 
changes to the Administrative Hearings Process in Oregon Administrative Rule 137.  Tom 
explained some of the potential issues these amendments would have on the Board. He 
encourages the Board to respond to the draft rule changes and participate in the rulemaking 
hearing process. Board Members Christine Chute and Ann Zweber indicated that they would 
attend and comment on these rules at the September 8, 2011 rulemaking hearing in Salem on 
behalf of the Board.     
 
Compliance Director Gary Miner shared that as of August 1, 2011 45% of the pharmacy 
inspections have been completed.  He indicated that he and Inspector Gregg Hyman had 
attended the Health Professionals Service Program (HPSP) Meeting in July where panel options 
for urine analysis were discussed. Compliance has had some staff reorganization in order to 
absorb some additional duties. Chief Investigator Joseph Ball is taking a more active role in 
managing probationers. Inspector Fiona Karbowicz is assisting in the internship rotations. Gary 
has been occupied with various projects.  He and Administrative Director Karen MacLean have 
been working with Acting Project Manager Courtney Frank on rules.  
 
Administrative Director Karen MacLean reported that she and the Management Staff recently 
completed a required risk assessment survey for the agency. She has also worked with the 
Department of Justice to develop a flat rate agreement to maintain consistency in monthly 
payments for services.  She indicated that the Health Professional Regulating Boards (HPRB’s) 
are continuing to discuss semi independence and its benefits. Jennifer Hummel has been hired 
as the new receptionist. As of August 9, 2011 26% of the Certified Pharmacy Technician online 
renewals have been completed. She reported that the manufacturer and wholesaler renewal 
cycle is also in progress.  All are going well.  
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Board Meeting Dates for 2011 
• October 11 -12, 2011  Portland 
• December 13 - 14, 2011 Portland 
 
Rulemaking Hearing Dates 
• November 22, 2011  Portland  

 
 2012 Board Meeting Dates 

• February 14-15, 2012  Portland 
• March 13 -14, 2012  Portland  Strategic Planning 
• April 10 - 11, 2012  Portland 
• June 5 - 6, 2012   Portland 
• August  7 - 8, 2012  Portland 
• October  9 -10, 2012  Portland 
• December 11 - 12, 2012 Portland 

 
 

Board Member/Staff Presentations  
• Professional Practice Roundtable –next meeting 9/13/11 
• OSPA Annual Convention 9/16-18/11 – Gary Miner, Larry Cartier and Ken Wells 

will be presenting on behalf of the Board. 
 
 
Committees/Meetings  

• NABP District VI-V111, October 4-6, 2011 Seattle  
Four Board members and Executive Director Gary Schnabel will attend the District meeting.   

 
• Research Councils – none 

 
 

GENERAL ADMINISTRATION  
 
Extension Requests  
Administrative Director MacLean presented two requests for reciprocity application extensions for 
consideration.  
 
MOTION  
Motion to approve K. Smith’s extension request was made and unanimously carried 
(Motion by Wells, second by Chute). 

 
 
MOTION  
Motion to approve C. Cendana’s extension request was made and unanimously carried 
(Motion by Wells, second by Chute).  
 
FPGEE Waiver Request 
Compliance Director Miner presented one FPGEE Waiver Request to the Board for 
consideration. 
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MOTION 
Motion to approve H. An’s FPGEE waiver request was made and unanimously carried 
(Motion by Wells, second by Howard). 
 
Outlet Waiver Request  
Compliance Director Gary Miner presented one outlet waiver request to the Board for their 
consideration. 
 
MOTION 
Motion to approve PSC/Philip Reclamation Services request to waive OAR 855-065-
0006(5)(b) was made and unanimously carried (Motion by Chute,  second by Wells). 
 
 
Staff Questions: 
 
1) Immunization Clarification  
Compliance Director Miner asked the Board whether or not a pharmacist with a valid prescription 
can administer a vaccination which has state protocol but would not qualify under existing 
immunization protocol? (Division 019) 

 
The Board indicated that it was OK to administer if directed by a practitioner and if a patient has 
a valid prescription. It is the responsibility of the pharmacist to ensure that the intent is covered.  
 
2)  Owner Changes and Registration Numbers 
Compliance Director Miner indicated that an outlet had requested that discipline be removed 
from their registration number since it relates to a former owner. 
 
The Board indicated that upon request a new registration number may be issued in such 
circumstances.   Staff expressed some concern about existing agency record keeping practices 
and the impact of this change.     
 
 
Forged Prescriptions Stakeholder Group Update 
Acting Project Manager Frank stated that members have been confirmed and that goals and 
objectives for the group have been identified. The first meeting has been scheduled for  
August 18, 2011.   
 
 
Pharmacy Working Conditions Survey Update 
Staff presented results of the Workplace Conditions Survey. 1,401 individuals responded to the 
survey and there were over 500 comments. Some of the most prevalent topics listed in the 
comments section of the survey were related to long hours, no breaks, insufficient staffing, 
coupons/incentives, metrics, immunizations and pharmacist to technician ratios. It was evident 
that the main concern is patient safety. The Board indicated that they were pleased with the 
response and will be addressing issues brought to their attention. The Board directed Staff to 
continue to sort the survey data and work on drafting rules to help eliminate distracters by 
restricting coupons and transfer incentives.    
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Naturopathic Formulary Council Appointments  
The Board reviewed the list of candidates expressing interest to serve on the Naturopathic 
Formulary Council.  The Board expressed their appreciation to outgoing Council members Cathy 
Raker and Mike Mockler for their many years of service. 
 
MOTION 
Motion to appoint Joseph Lassiter to the Naturopathic Formulary Council for two 
years was made and unanimously carried (Motion by Reher, second by Wells). 
 
MOTION 
Motion to appoint Natalie Gustafson to the Naturopathic Formulary Council for two 
years was made and unanimously carried (Motion by Reher, second by Wells). 
 

 
Toxicology/Vacation Exemption Policy 
Compliance Director Miner provided an update on the toxicology/vacation exemption policy. This 
applies to probationers with Board Orders requiring drug monitoring.   

 
Motion to approve Toxicology/Vacation Exemption Policy was made and unanimously 
carried (Motion by Howard, second by Reher). 
 

 
Coupons/Transfers Update 
Compliance Director Miner presented the research staff had conducted on other states rules 
relating to coupons and transfer incentives. He also discussed the National Association of 
Boards of Pharmacy survey results regarding coupons and transfers. Some of the incentives that 
are being offered by retail pharmacies were also referenced. The Board directed Staff to draft 
rules to help eliminate distracters by restricting coupons and transfer incentives as mentioned 
previously. Staff will present draft rules to the Board at its October Meeting.    
 
 
Controlled Substance Reconciliation  
Compliance Director Miner indicated that Board Inspectors have been reporting that pharmacists 
are not reconciling inventories appropriately. They are finding that reconciliations are not being 
completed appropriately as required by rule.  The Board directed Staff to draft rule revisions to 
make requirements more clear and educate pharmacists on the intent of the rules.    
 
 
Technician Validation Practices  
Compliance Director Miner and Acting Project Manager Frank provided the Board with 
recommendations that the Technician Checking Validation Program (TCVP) Work-Group 
discussed at its July 21, 2011 meeting. The Board directed Staff to revise the TCVP draft rules 
with the workgroups consultation.  
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Fingerprinting Policy Update  
Administrative Director MacLean provided an update on the fingerprinting policy and the Oregon 
State Police’s (OSP) clearing process. She indicated that in months June and July there were 
increases in the number of fingerprint packets being requested, this is likely due to pharmacy 
school graduates and new applicants.   Karen reported that she’d obtained additional information 
as requested regarding the way OSP and the FBI report rejected prints and the additional steps 
that are available to complete the process.  For example, prints may be rejected multiple times, 
but the FBI can run a name/date of birth search that may provide information about the applicant 
and move the process along.  In addition, after consulting with the Nursing Board, we’ve changed 
the way we are distributing fingerprint packets.  A request form is now available on the website 
for future applicants to initiate this process prior to applying for a license.  Staff will be updating 
the agency policy/procedures to reflect these changes.    
 
 
Technician Duties  
At the Board’s March 2011 Strategic Planning Meeting, the Board discussed the need to clarify 
and add additional technician duties. Compliance Director Miner provided an update and stated 
that additional Staff research is necessary. He requested that the Board provide Staff with their 
thoughts before the October Board meeting for more discussion.  
 
 
Prescription Drug Monitoring Program (PDMP) Update  
Todd Beran, PDMP Program Coordinator reported that the program implementation is going well. 
They have hired nine outreach specialists that will assist users and educate the public. Beran 
indicated that 65% of pharmacies are now reporting. PDMP’s target date to launch the program 
is September 1, 2011.  When the program is launched, prescribing practitioners and pharmacists 
can enroll for access to the program.    
 
    
Rules Discussion  
Compliance Director Miner and Acting Project Manager Frank presented draft rules changes to 
Division 019, 031, 041 and 110. The Board requested revisions to be made to a number of the 
rules and will review the changes at its October meeting.   

 
Acting Project Manager Frank shared that Staff is preparing draft rule changes to amend Div 080 
with regards to Animal Euthanasia.  This change is necessary due to a change with the 
Veterinary Board’s rules/statutes that affects our rules. The draft rule changes will be presented 
to the Board at is October meeting.   
 
    
Future Rulemaking & 5 Year Rule Review  
Acting Project Manager Frank discussed the status of future rule making and the 5 year rule 
review for the topics listed below.  
 
  Future Rulemaking 

a. Manufacturers    Rulemaking 12/11 
b. Long Term Care     Rulemaking 6/12 
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c. Div 041 Reorganization   Rulemaking 6/12 
(Includes: Consulting Pharmacies, Drug Rooms and Retail Drug Outlets, etc.)  

d. Non-Prescription Drug Outlets  Rulemaking 6/12 
    
  5 Year Rule Review    Staff  Due 

 a. Division 021 Pain CE   Project Mgr 12/11 
b. Division 065 Wholesalers  Project Mgr 12/11 

 
   
Financial/Budget Report  
Administrative Director Karen MacLean reported that the final expenditures for 09-11 continued 
to be within the Board’s limitation.  There was some savings due to vacant positions and other 
cost savings that were implemented.  She is still waiting for documentation of the final 11-13 
Legislatively Approved Budget.  She reported that the Board’s total budget for 11-13 is 
$5,111,603. 
 
  
Legislative Session Update  
Administrative Director MacLean discussed the status of bills that the Board was monitoring 
during the 2011 Session.  There were very few that will require the Board to write or amend its 
rules.  The 2012 Session will be in February.  The Executive Branch will only have five bills to 
introduce and this will be at the Governor’s discretion.  Each Legislative member can introduce 
two bills for this session.   Measure requests are due to Legislative Council by December 5, 
2011. 
 
    
Topics for Future Discussion  
President Cartier reiterated that the following topics will be discussed in the future. 
 

• Practitioner Dispensing 
•    HPSP Update and Terminology Education 
• Board Successes and Accomplishments 
• Best Practices for Retail Settings 
• Patient Education 

 
    
Strategic Planning Update & Topics for March 2012 Meeting  
The Board discussed possible ideas for the 2012 Strategic Planning Meeting.  
 
Tentative Topics for 2012 Strategic Planning 

•    ACPE CE Monitoring 
•    Compliance Case Review Process and Presentations 

 
    
OPEN FORUM  
President Cartier invited comments from the public.  Irene Croswell applauds the Board for 
responding to the recent Workplace survey it conducted; pharmacists need to be equipped within 
the workplace to ensure patient safety.  She also requested that in light of the Oregon Healthcare 
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Transformation that is in progress, the Board move the Division 041 reorganization up to 
December 2011 in order for the profession to clearly understand the Consulting Pharmacists 
role.  Compliance Director Gary Miner clarified that the reorganization is about the records and 
not the duties.  It is anticipated that these rules will be presented in 2012.   
 
Adjourn 
 
 
MOTION  
Motion to adjourn at 3:35 was made and unanimously carried (Motion by Howard, second 
by Zweber). 
 
 
Accepted by: 
 
 
 
Gary A. Schnabel R.Ph., R.N. 
Executive Director 
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Oregon Board of Pharmacy  
800 NE Oregon Street 

Portland, OR 97232 
 Larry Cartier, R.Ph., Presiding 

 

 
An Executive Session of the Board to discuss Compliance was held on August 8, 2011 at 800 NE Oregon Street in 
Portland.  Working lunch was held. 

 
Board Members present for all or part of compliance session:  

Larry Cartier, R.Ph., President 
Kenneth Wells, R.Ph., Vice President  
Christine Chute, Public Member  
Lee Howard, Public Member 

Dianna Pimlott, R.Ph. 
Penny Reher, R.Ph.  
Ann Zweber, R.Ph. 
 

 
Staff present for all or part of compliance session:  

Gary Miner, R.Ph., Compliance Director 
Joe Ball, R.Ph., Chief Investigator 
Meg Aulerich, R.Ph.,  Board Inspector 
Michele Cale, R.Ph., Board Inspector 
Fiona Karbowicz, R.Ph., Board Inspector 
  

Annette Gearhart, Compliance Secretary 
Kim Oster, Compliance Assistant 
Karen MacLean, Administrative Director 
Courtney Frank, acting Project Manager  
Carol Parks, AAG 

 
Staff absent for all of the compliance session:  

Gary Schnabel, R.Ph., R.N., Executive Director 
Thomas Cowan, Senior AAG 
 

Katie Baldwin, R.Ph., Board Inspector 
Gregg Hyman, R.Ph., Board Inspector  

 
2011-0103  Motion to accept proposed consent order signed by technician.  Motion by: Ann Zweber; 
seconded by: Ken Wells. Motion was unanimously accepted. 
 
2009-0057  Motion to deny pharmacist’s request to reinstate preceptor registration.  Motion by: Ken Wells; 
seconded by: Penny Reher.  Motion was unanimously accepted. 
 
 
2011-0350 Motion to deny reinstatement petition and request appearance of revoked pharmacist. 
Motion by: Ann Zweber; seconded by: Lee Howard.  Motion was unanimously accepted.   
 
 2011-0083 Motion to deny request.  Motion by: Ken Wells; seconded by: Penny Reher.  Motion was accepted 
with Christine Chute opposed.   
 
 2011-0283 Motion to deny reinstatement petition and request appearance of revoked pharmacist. 
Motion by: Christine Chute; seconded by: Penny Reher.  Motion was unanimously accepted. 
 
 2010-0088 Motion to reduce technician’s UAs to 18 per year.  Motion by: Ken Wells; seconded by: Lee 
Howard.  Motion was unanimously accepted. 
 
2011-0054  Motion to accept signed stipulated consent order placing pharmacist on 3 year probation.   
Motion by: Dianna Pimlott; seconded by: Ken Wells.  Motion was accepted with Ann Zweber abstaining due to 
conflict of interest.   
 
2011-0335 Motion to impose a $1,000 civil penalty per violation and revoke technician license. 
Motion by: Penny Reher; seconded by: Ken Wells.  Motion was unanimously accepted. 
 
2011-0344 Motion to revoke technician license and impose $1,000 civil penalty per violation. 

Monday, August 8, 2011 @ 8:30 AM, Conference Room 1A 
Tuesday, August 9, 2011 @ 8:30 AM, Conference Room 1A 
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Motion by: Lee Howard; seconded by: Ken Wells.  Motion was unanimously accepted. 
 
2011-0070 Motion to revoke pharmacist license and impose $1,000 civil penalty per violation. 
Motion by: Ann Zweber; seconded by: Ken Wells.  Motion was unanimously accepted. 
 
 2011-0338 Motion to suspend pharmacist license.  Motion by: Dianna Pimlott; seconded by: Penny Reher.  
Motion was unanimously accepted. 
 
 2011-0356 Motion to revoke technician license and impose $1,000 civil penalty per violation.  Motion by: 
Lee Howard; seconded by: Penny Reher.  Motion was unanimously accepted. 
 
 2011-0303 Motion to revoke technician license and impose $1,000 civil penalty per violation. 
Motion by: Ken Wells; seconded by: Penny Reher.  Motion was unanimously accepted. 
 
 2011-0245 Motion to deny technician license.  Motion by: Dianna Pimlott; seconded by: Christine Chute.  
Motion was unanimously accepted.   
 
 2011-0215 Motion to revoke technician license and impose $1,000 civil penalty per violation.  
Motion by: Ken Wells; seconded by: Penny Reher.  Motion was accepted with Larry Cartier recusing himself.   
 
 2011-0269 Motion to impose $1,000 civil penalty per violation against technician.  Motion by: Ken Wells; 
seconded by: Dianna Pimlott.  Motion was unanimously accepted. 
 
 2011-0334 Motion to revoke intern license and impose $1,000 civil penalty per violation. 
Motion by: Penny Reher; seconded by: Lee Howard.  Motion was unanimously accepted. 
 
 2011-0278 Motion to deny intern license application.  Motion by: Ken Wells; seconded by: Penny Reher.  
Motion was accepted with Larry Cartier and Dianna Pimlott opposed.   
 
 2011-0242 Motion to deny technician license.  Motion by: Penny Reher; seconded by: Ken Wells.  Motion 
was accepted with Christine Chute opposed. 
 
 2011-0289 Motion to deny technician license.  Motion by: Penny Reher; seconded by: Ken Wells.  Motion 
was unanimously accepted. 
 
 2011-0114 Motion to deny technician license.  Motion by: Ken Wells; seconded by: Dianna Pimlott.  Motion 
was unanimously accepted. 
 
 2011-0342 Motion to suspend technician license.  Motion by: Lee Howard; seconded by: Dianna Pimlott.  
Motion was accepted with Penny Reher abstaining due to conflict of interest.   
 
 2011-0266 Motion to reprimand pharmacist license and impose $1,000 civil penalty per violation;  
 2011-0340 Motion to reprimand pharmacist license and impose $1,000 civil penalty per violation. 
Motion by: Penny Reher; seconded by: Lee Howard.  Motion was accepted with Dianna Pimlott abstaining due to 
conflict of interest; and Ken Wells and Ann Zweber opposed.   
 
 2011-0330 Motion to impose $10,000 civil penalty per violation against drug outlet; and in 
 2011-0329 impose $1,000 civil penalty per violation against Pharmacist-in-Charge; and in 
 2011-0293 impose $1,000 civil penalty per violation against technician.  
Motion by: Ken Wells; seconded by: Penny Reher.  Motion was accepted with Larry Cartier recused due to conflict of 
interest.   
 
 2011-0247 Motion to issue letter of concern to pharmacist.  Motion by: Ann Zweber; seconded by: Lee 
Howard.  Motion was accepted with Christine Chute opposed. 
 
 2011-0249 Motion to impose $1,000 civil penalty and earn 6 hours of continuing education in medication 
error prevention; and issue Letter of Concern to technician.  Motion by: Christine Chute; seconded by: Ken 
Wells.  Motion was unanimously accepted. 
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 2011-0063 Motion to impose $1,000 Civil Penalty per violation and require pharmacist to earn an  
additional 6 hours of continuing education in patient safety/error reduction; and  
 2011-0256  issue Letter of Concern with acknowledgement of 3 hours in CE error reduction.  
Motion by: Christine Chute; seconded by: Dianna Pimlott.  Motion was accepted with Ken Wells, Larry Cartier and 
Ann Zweber abstaining due to conflict of interest.   
 
 2011-0241 Motion to issue Letter of Concerns to Pharmacist-in-Charge, technician and drug outlet with 
recommendation of QA plan submission.  Motion by: Ken Wells; seconded by: Christine Chute.  Motion was 
accepted with Ann Zweber abstaining due to conflict of interest.   
 
 2011-0270 Motion to impose $10,000 civil penalty per violation against outlet.  Motion by: Penny Reher; 
seconded by: Ken Wells.  Motion was unanimously accepted. 
 
 2011-0218 Board direct outlet to submit their corrective action plan in regards to errors.  Motion by: Ken 
Wells; seconded by: Penny Reher.  Motion was unanimously accepted. 
 
 2011-0192 Motion to close  as no violation, notify medical board of error. Motion by: Penny Reher; 
seconded by: Dianna Pimlott.  Motion was unanimously accepted. 
 
 2010-0598 Motion to issue letter of concern to pharmacist recommending CE in patient 
safety/medication error. Motion by: Ann Zweber; seconded by: Dianna Pimlott.  Motion was unanimously accepted.   
 
 
COMPLIANCE CONSENT AGENDA: 

*Cases listed under the compliance consent agenda are considered to be routine agency matters and will be approved by a single 
motion of the Board without separate discussion.  If separate discussion is desired, that case will be removed from the compliance 
consent agenda and placed on the regular compliance agenda. 

 
Motion to accept the items on the consent agenda as published with Case No. 2010-0598 pulled out for 
discussion.  Motion by: Christine Chute; seconded by: Lee Howard.  Motion was unanimously accepted. 
 
LETTERS OF CONCERN CASES:  
2011-0328:  Drug Outlet/PIC:  CC Letter of concern; RPH: Letter of concern; CPT: Letter of concern 
 
2011-0225  Drug Outlet: CC: Letter of Concern; PIC/RPH: Letter of Concern recommending CE in patient 
safety/medication error prevention. 
 
2011-0244 Drug Outlet: Letter of Concern RPH: Letter of Concern recommending CE in patient safety/medication 
error Prevention;  
 
2011-0299 CPT: Letter of Concern recommending CE in patient safety/medication error prevention. 
 
2011-0223:  Drug Outlet, PIC, Pharmacist and Technician:  letters of concern 
 
2011-0071:  PIC: Letter of Concern to RPh recommending CE in patient safety/medication error 
 
2010-0518:  Drug Outlet: CC: Letter of Concern; PIC: Letter of Concern; 2010-0518 RPh: Letter of Concern 
recommending CE in patient safety/medication error prevention to R.Ph.  
 
2011-0229  Drug Outlet: CC: Letter of Concern; PIC: Letter of Concern; Pharmacist: Letter of Concern 
recommending CE in patient safety/medication error prevention 
 
2011-0291 Outlet & PIC, RPh, and both CPTs:  Letters of Concern  
 
2011-0280 Drug Outlet: CC Letter of concern, PIC: Letter of concern 
 
 
DEFICIENCY NOTICES:  
Case:  2011-0193, 2011-0271, 2011-0272, 2011-0273, 2011-0274, 2011-0275, 2011-0282, 2011-0285, 2011-0286, 
2011-0287, 2011-0294, 2011-0295, 2011-0296, 2011-0297, 2011-0302, 2011-0306, 2011-0313, 2011-0315, 2011-
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0318, 2011-0319, 2011-0320, 2011-0322, 2011-0323, 2011-0324, 2011-0325, 2011-0333, 2011-0336, 2011-0337, 
2011-0343 and  2011-0358. 
 
UNABLE TO SUBSTANTIATE:  
Case: 2011-0255 
 
 
NO VIOLATION:  
Case: 2011-0043, 2010-0118, 2011-0210, 2011-0248, 2011-0281, 2011-0327 and 2011-0341. 
 
 
CPT C.E. AUDIT CASES:  
Authority delegated to the Compliance Director by the Board [grant staff authority to revoke technician license to all technicians who did not 
respond to technician audit; and in regards all initial non-response technicians whose CE was unacceptable; and all other technicians that did not 
fulfill CE requirement in appropriate time period receive letters of concern.] 
Case: 2011-0292 
 
  
“NO PIC” CIVIL PENALTY ORDERS and/or Letters of Concern :  
By authority delegated to Oregon Board of Pharmacy Staff by the Board [Grant staff authority to issue discipline in no PIC cases: Five days or 
less (to allow for holiday weekends) = Letter of Concern; More than five days with no PIC = $1,000 Civil Penalty per week starting with Day 6.  
(PIC gaps lasting two months - send to the Board for discipline.)] the following notices with Historical orders and/or Letters of Concern have been 
issued: 
Case: 2011-0298 
 
 
UNSWORN FALSIFICATION (INTENT UNKNOWN)-CE LETTERS:  
By authority delegated to Oregon Board of Pharmacy Staff by the Board, the following applicants and licensees have been issued CE in lieu of 
discipline letters: 
Case: 2011-0353 
 
 
DENIAL OF TECHNICIAN APPLICATION ORDERS:  
By authority delegated to Oregon Board of Pharmacy Staff by the Board denial of technician licenses notices have been issued in: 
Case: 2011-0277 
 
 
TECHNICIAN LICENSES: PROPOSED DENY / GRANT WITH PROBATION:  
By authority delegated to Oregon Board of Pharmacy Staff by the Board, the following technician licenses have been granted with probation, or 
have been issued proposed Consent Orders: 
Case: 2011-0309, 2011-0345 and 2011-0363 
 
 


