Office of the State Treasurer
Online Banking Services


State Agency User Registration/Deregistration Request Form



After completion please email to: ost.banking@ost.state.or.us

	Section 1: Request Type

	Check one or more of the following boxes that apply to the type of request you are making:

	
	1. New User Registration 
	
	2. Reset Password for all 
	
	3. Reset Password for STAN Online 

	                                                            Banking Services excluding STAN           (this will require user to reset                                                                                

	                                                           Online                                                          password for all online services)

	
	4. Reset SinglePoint Password     
	
	5. Deregistration

	
	6. Change Access to Online Services
	
	7. Change User ID 
	
	8. Change User Statement Group

	


	Section 2: Agency Information

	Type agency name, number, and name of the person authorized to submit the request to Treasury:

	Agency Name:
	
	

	Agency Number:
	
	

	Authorized by:
	
	Date:
	

	Please note: This request can only be authorized by your agency’s password administrator.  

	


	Section 3: User Information

	Type user’s name and their user ID.  Note: If the user has a RACF ID, you can choose to use it here for their User ID.

	User Name: 
	
	

	User ID:
	
	

	


	Section 4: Online Services

	Put an “X” next to each service the user is authorized to access.

	1
	
	Treasury Finance Division Information ~ Forms, Manuals, Policies

	2
	
	ACH Reports (Please select the type of ACH report(s) the user is authorized to access, and input the appropriate Satellite ID number(s) in Section 5 below.)

	· 
	
	Incoming
	
	Returned Items

	3
	
	Bank Statements/Redeemed Check Listings (If you select this service, please input the appropriate Statement Group ID number (s) in Section 5 below.)

	4
	
	Link to STAN Online

	5
	
	US Bank SinglePoint Access

	


	Section 5: Bank Statement and/or Satellite ID Groups

	Type all Bank Statement Group and Satellite ID number(s) that the user is authorized to access.  

	
	Statement Group ID #
	
	Statement Group ID #
	
	Satellite ID #
	
	Satellite ID #

	1
	
	5
	
	1
	
	5
	

	2
	
	6
	
	2
	
	6
	

	3
	
	7
	
	3
	
	7
	

	4
	
	8
	
	4
	
	8
	

	


	Section 6:  Treasury Use Only

	User’s E-mail Address:
	
	

	User’s Phone Number:
	
	

	

	

	
	Initials:
	
	Date: 
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