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PURPOSE OF THE POLICY
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This policy documents requirements and responsibilities for agencies
transmitting ACH files to the State Treasurer. Failure to comply with
these requirements may result in losses to the agency or the agency’s
customers, vendors, or clients.

AGENCY RESPONSIBILITIES
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Agencies are responsible for ensuring that ACH files comply with
National Automated Clearing House Association (NACHA) rules, the
State Treasurer’s requirements, agencies’ trading partners’ requirements,
and other external requirements governing the agencies’ ACH
transmissions, i.e., federal certification requirements, etc.

Agencies are responsible for correcting and resubmitting ACH files when
the Treasurer’s Office detects errors.

Agencies that are not transmitting files via STAN must use the Treasurer’s
VPN (Virtual Private Network) to transfer files to the Treasurer’s Office.
This VPN will ensure a secure and encrypted file transfer via the Public
Internet.

Agencies must transmit files within the timelines prescribed by the
Treasurer’s Office.

Agencies must ensure that ACH files are not sent multiple times. If an
agency does erroneously send duplicate ACH files, the agency should
contact the Treasurer’s Office as soon as it is discovered. While the
agency is responsible for creating reversal entries in accordance with




NACHA Operating Rules, the Treasurer’s Office will provide assistance
in the reversal process.

107  Agency assumes all liability for errors, irregularities, or loss of funds
arising from agency’s use of ACH.



