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Thank you to everyone who 
responded to our survey in 
the February edition of this 
news le t ter  regard ing     
potential changes to both 
its structure and content. 
We appreciate the input we 
received, and you will note 
that we have started to 
implement format changes 
with this edition.  We will 
continue to make revisions 
in the coming months.  We 
hope you find the design 
a n d  s t r u c t u r e  o f            
information to be in a    
format that is user-friendly.  

The Cash Management 
Newsletter is one of our 
pr imary methods of     
communication when it 

W E ' V E  C H A N G E D  O U R  L O O K  

Treasury has recently      
experienced a high level of 
check fraud on one of our 
bank accounts.  This activity 
is a reminder for all agencies 
to be diligent at checking    
redeemed check reporting 
provided by Treasury daily 
and report any suspected  
fraudulent items to Treasury 
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Inside the Vault 

comes to cash manage-
ment topics and issues.  As 
you know, we provide in-
formation that is relevant to 
both agency finance and 
management staff.  We ask 
that you assist us in      
e n s u r i n g  t h a t  t h e          
appropriate staff within you 
agency receive the monthly 
newsletter.  If there are 
employees in your agency 
that you believe should be 
receiving the monthly 
newsletter, and are not 
currently, please have them 
sign up to receive future 
newsletters by clicking    
here. 

Finally, please continue to 
provide us feedback as we 

immediately.  Treasury can 
initiate return of fraudulent 
items caught within the first 
24 hours after redemption 
information is provided to 
the agency.   Agencies that 
suspect fraud and need an 
expedited image of the  
suspect item can request 
one through Treasury using 

R E C E N T  S T A T E  C H E C K  F R A U D  

M A R C H  2 0 1 2  

make modifications and roll 
out upcoming changes to 
the newsletter.  Your input 
is greatly appreciated  
Again… THANK YOU! 

our C-24 Urgent Possible 
Counterfeit Check/Warrant 
form found via the link   
here.  

We will be sharing addi-
tional information on how 
agencies can work to   
combat fraudulent checks 
in a future newsletter. 
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No banking holidays in 
March 
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The average  
annualized yield for  

February was: 
0.50 percent. 

 
   The rate of  

February was as follows:  
   February  
1st — 29th 

 0.50 percent 
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In the coming months, 
agencies will begin to 
see a change in how the 
Treasury Management 
Services (TMS) team  
interacts with agencies. 
We are very excited 
about our move towards 
an agency- focused    
a pp roa ch  t o  ou r        
relationship, including a 
structure that will have a 

dedicated TMS analyst 
for your agency.  Our 
team has made great 
progress in preparation 
for this transition; be 
assured that during this 
shift, you will continue to 
get the same dependable 
service that you have 
always received from the 
TMS team… in fact the 
ultimate goal is to serve 

you even better.  At this 
point, please continue to 
communicate with the 
TMS team as you have in 
the past, as we move 
t o w a r d  o u r  n e w      
structure.  Please contact 
E d i e  K e s s e l  a t 
Edie.a.kessel@state.or.us 
if you have any ques-
tions.  

S T A T E W I D E  F U R L O U G H  D A Y S   

It is important to remember that because Treasury staff take floating/rotating furlough days, Treasury will be 
open for business as usual on statewide furlough days. Many agencies send files to, or receive files from,  
Treasury on a daily basis. Agencies that shut down for mandatory furlough days should note the information 
below regarding impacts to their file transfer processes. Please contact Brady Coy at 503-378-2457 if you have 
any questions about furlough day impacts on file transfers between your agency and Treasury. Agency point of 
contact for Site to Site ACH origination on furlough days can be sent via e-mail to 
ACH.Exception.Notify@ost.state.or.us.  
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T R E A S U R Y  

W I L L  B E   

O P E N  F O R   

B U S I N E S S   

A S  U S U A L   

O N   

S T A T E W I D E   

F U R L O U G H  

D A Y S .  

Agencies sending Site to Site ACH origination 
files to Treasury on furlough days:  
 
 Treasury will observe our normal daily cutoff 

time of 10:00 a.m. for Site to Site origination 
activity on each furlough day.  

 Agencies sending Site to Site ACH origination 
files to Treasury should provide a point of con-
tact that can be reached if there is a problem 
with one of your Site to Site ACH files received 
on a furlough day. If there is an issue with an 
agency’s Site to Site ACH origination file on a 
furlough day and Treasury is unable to contact 
the agency to have a corrected file resent, 
Treasury will be unable to send the file to the 
bank.  

Agencies receiving files from Treasury on furlough 
days (redeemed check file, post file, ACH returned item 
file or ACH incoming file):  
 
 Treasury will prepare and make available all output 

files at normal times on all furlough days. 

 Agencies that are unable to pull in their Treasury files 
on a furlough day can contact Treasury’s Operations 
Help Desk on the business day following the furlough 
day and request that the missed files be placed in its 
FTP directory to be picked up. Treasury’s Operations 
Help Desk can be reached at 971-208-2558.  

 Incoming ACH reports and ACH returned item reports 
will be available on our web portal as normal on the 
morning of each furlough day. Redeemed check re-
ports and agency account statements will be available 
on our web portal as normal on the afternoon of each 
furlough day. Historical information going back three 
years is always available on our web portal. 

mailto:edie.kessel@ost.state.or.us�
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Oregon State Treasury, 350 Winter Street NE, Suite 100, Salem, Oregon 97301  
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As a reminder, the Payment Card Industry Data Security Standards (PCI DSS) training that was previously   

postponed due to winter weather conditions will be held on Thursday, March 22, 2012 from 9:00 a.m. to 
3:00 p.m. at the Employment Auditorium on 875 Union Street NE in Salem, Oregon. Oregon State 

Treasury and DAS’s Enterprise Security Office are partnering again this year with Coalfire to provide the        

important event.  
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Who should attend this forum?  

Due to the technical nature of the discussion 
topics, Management and IT staff responsible for 
developing and managing policy and technical 
controls needed to protect sensitive cardholder 
data, and staff responsible for reporting the 
status of your organization’s PCI DSS compli-
ance in NAVIS Rapid SAQ will benefit the most 
from this forum.  Credit card best practices 
training for staff responsible for the actual  
processing of credit card transactions is pro-
vided by Treasury upon request.  

How to register for this forum- 

P l e a s e  s e n d  a n  e m a i l  t o 
Adele.Honeyman@ost.state.or.us with your 
agency’s name, and the number of people who 
will be attending the forum.  If no one from 
your organization is able to attend the forum on 
March 22, 2012, please notify Adele Honeyman 
that members from your organization will not be 
able to attend, and be sure to include your 
agency’s name in the email.  We will then make 
arrangements with Coalfire to schedule        
webinar(s) for those who are not able to join us. 

You may link to the PCI DSS Forum 2012 Agenda: click here. Please contact Sharon Prentice: 

Sharon.prentice@ost.state.or.us  or (503) 373-7312 if you have any questions about the forum.  

  C O N T A C T  I N F O R M A T I O N   
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We've changed our look
RECENT STATE CHECK FRAUD
Treasury has recently      experienced a high level of check fraud on one of our bank accounts.  This activity is a reminder for all agencies to be diligent at checking    redeemed check reporting provided by Treasury daily and report any suspected  fraudulent items to Treasury immediately.  Treasury can initiate return of fraudulent items caught within the first 24 hours after redemption information is provided to the agency.   Agencies that suspect fraud and need an expedited image of the  suspect item can request one through Treasury using our C-24 Urgent Possible Counterfeit Check/Warrant form found via the link   here. 
We will be sharing additional information on how agencies can work to   combat fraudulent checks in a future newsletter.
Oregon State Treasury
Inside the Vault
March 23rd 
Statewide Furlough
 . . .

No banking holidays in March
In the coming months, agencies will begin to see a change in how the Treasury Management Services (TMS) team  interacts with agencies. We are very excited about our move towards an agency-focused    approach to our        relationship, including a structure that will have a dedicated TMS analyst for your agency.  Our team has made great progress in preparation for this transition; be assured that during this shift, you will continue to get the same dependable service that you have always received from the TMS team… in fact the ultimate goal is to serve you even better.  At this point, please continue to communicate with the TMS team as you have in the past, as we move toward our new      structure.  Please contact Edie Kessel at Edie.a.kessel@state.or.us if you have any questions. 
Treasury Management Services
STATEWIDE FURLOUGH DAYS 
It is important to remember that because Treasury staff take floating/rotating furlough days, Treasury will be open for business as usual on statewide furlough days. Many agencies send files to, or receive files from,  Treasury on a daily basis. Agencies that shut down for mandatory furlough days should note the information below regarding impacts to their file transfer processes. Please contact Brady Coy at 503-378-2457 if you have any questions about furlough day impacts on file transfers between your agency and Treasury. Agency point of contact for Site to Site ACH origination on furlough days can be sent via e-mail to ACH.Exception.Notify@ost.state.or.us. 
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As a reminder, the Payment Card Industry Data Security Standards (PCI DSS) training that was previously   postponed due to winter weather conditions will be held on Thursday, March 22, 2012 from 9:00 a.m. to 3:00 p.m. at the Employment Auditorium on 875 Union Street NE in Salem, Oregon. Oregon State Treasury and DAS’s Enterprise Security Office are partnering again this year with Coalfire to provide the        important event. 

PCI DSS TRAINING REMINDER
Page #
Thank you to everyone who responded to our survey in the February edition of this newsletter regarding     potential changes to both its structure and content. We appreciate the input we received, and you will note that we have started to implement format changes with this edition.  We will continue to make revisions in the coming months.  We hope you find the design and structure of            information to be in a    format that is user-friendly. 
The Cash Management Newsletter is one of our primary methods of     communication when it comes to cash management topics and issues.  As you know, we provide information that is relevant to both agency finance and management staff.  We ask that you assist us in      ensuring that the          appropriate staff within you agency receive the monthly newsletter.  If there are employees in your agency that you believe should be receiving the monthly newsletter, and are not currently, please have them sign up to receive future newsletters by clicking    here.
Finally, please continue to provide us feedback as we make modifications and roll out upcoming changes to the newsletter.  Your input is greatly appreciated  Again… THANK YOU!
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February was as follows: 
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Treasury will be 
open for 
business 
as usual 
on 
statewide 
furlough days.
Agencies sending Site to Site ACH origination files to Treasury on furlough days: 

Treasury will observe our normal daily cutoff time of 10:00 a.m. for Site to Site origination activity on each furlough day. 
Agencies sending Site to Site ACH origination files to Treasury should provide a point of contact that can be reached if there is a problem with one of your Site to Site ACH files received on a furlough day. If there is an issue with an agency’s Site to Site ACH origination file on a furlough day and Treasury is unable to contact the agency to have a corrected file resent, Treasury will be unable to send the file to the bank. 
Agencies receiving files from Treasury on furlough days (redeemed check file, post file, ACH returned item file or ACH incoming file): 

Treasury will prepare and make available all output files at normal times on all furlough days.
Agencies that are unable to pull in their Treasury files on a furlough day can contact Treasury’s Operations Help Desk on the business day following the furlough day and request that the missed files be placed in its FTP directory to be picked up. Treasury’s Operations Help Desk can be reached at 971-208-2558. 
Incoming ACH reports and ACH returned item reports will be available on our web portal as normal on the morning of each furlough day. Redeemed check reports and agency account statements will be available on our web portal as normal on the afternoon of each furlough day. Historical information going back three years is always available on our web portal.
Who should attend this forum? 
Due to the technical nature of the discussion topics, Management and IT staff responsible for developing and managing policy and technical controls needed to protect sensitive cardholder data, and staff responsible for reporting the status of your organization’s PCI DSS compliance in NAVIS Rapid SAQ will benefit the most from this forum.  Credit card best practices training for staff responsible for the actual  processing of credit card transactions is provided by Treasury upon request. 
How to register for this forum-
Please send an email to Adele.Honeyman@ost.state.or.us with your agency’s name, and the number of people who will be attending the forum.  If no one from your organization is able to attend the forum on March 22, 2012, please notify Adele Honeyman that members from your organization will not be able to attend, and be sure to include your agency’s name in the email.  We will then make arrangements with Coalfire to schedule        webinar(s) for those who are not able to join us.

You may link to the PCI DSS Forum 2012 Agenda: click here. Please contact Sharon Prentice: Sharon.prentice@ost.state.or.us  or (503) 373-7312 if you have any questions about the forum. 
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