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Cash Management News

WE'VE CHANGED OUR LOOK

Thank you to everyone who
responded to our survey in
the February edition of this
newsletter regarding
potential changes to both
its structure and content.
We appreciate the input we
received, and you will note
that we have started to
implement format changes
with this edition. We will
continue to make revisions
in the coming months. We
hope you find the design
structure of
information to be in a
format that is user-friendly.

The Cash Management
Newsletter is one of our
primary methods of
communication when it

comes to cash manage-
ment topics and issues. As
you know, we provide in-
formation that is relevant to
both agency finance and
management staff. We ask
that you assist us in
ensuring that the
appropriate staff within you
agency receive the monthly
newsletter. If there are
employees in your agency
that you believe should be
receiving the monthly
newsletter, and are not
currently, please have them
sign up to receive future
newsletters by clicking
here.

Finally, please continue to
provide us feedback as we

MARCH 2012

make modifications and roll
out upcoming changes to
the newsletter. Your input
is greatly appreciated
Again... THANK YOU!

INTEREST RATES

The average
annualized yield for
February was:
0.50 percent.

The rate of
February was as follows:
February
1st — 29th
0.50 percent

RECENT STATE CHECK FRAUD

Treasury has recently
experienced a high level of
check fraud on one of our
bank accounts. This activity
is a reminder for all agencies
to be diligent at checking
redeemed check reporting
provided by Treasury daily
and report any suspected
fraudulent items to Treasury

immediately. Treasury can
initiate return of fraudulent
items caught within the first
24 hours after redemption
information is provided to
the agency. Agencies that
suspect fraud and need an
expedited image of the
suspect item can request
one through Treasury using

our C-24 Urgent Possible
Counterfeit Check/Warrant
form found via the link
here.

We will be sharing addi-
tional information on how
agencies can work to
combat fraudulent checks
in a future newsletter.


http://listsmart.osl.state.or.us/mailman/listinfo/treasury-news�
http://listsmart.osl.state.or.us/mailman/listinfo/treasury-news�
http://www.ost.state.or.us/Services/CashMgmt/Forms/C-24%20Counterfeit%20check%20warrant%20form.pdf�

Inside the Vault Page 2
\\
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: In the coming months, dedlcated TMS analyst you even better. At this
\ agencies will begin to for your agency. Our point, please continue to BREASURY
\ see a change in how the team has made great communicate with the L BRE
Treasury Management progress in preparation TMS team as you have in BEEN FOR
Services (TMS) team “for this transition; be the past, as we move BUSINESS
interacts with agencies. assured that during this toward our new
. . . . AS USUAL
We are very excited shift, you will continue to structure. Please contact ON
about our move towards get the same dependable Edie Kessel at
. . STATEWIDE
an agency-focused service that you have Edie.a.kessel@state.or.us
approach to our always received from the if you have any ques- FURLOUGH
DAYS.

relationship, including a TMS team... in fact the tions.

structure that will have a ultimate goal is to serve

STATEWIDE FURLOUGH DAYS

It is important to remember that because Treasury staff take floating/rotating furlough days, Treasury will be
open for business as usual on statewide furlough days. Many agencies send files to, or receive files from,
Treasury on a daily basis. Agencies that shut down for mandatory furlough days should note the information
below regarding impacts to their file transfer processes. Please contact Brady Coy at 503-378-2457 if you have
any questions about furlough day impacts on file transfers between your agency and Treasury. Agency point of
contact for Site to Site ACH origination on furlough days can be sent via e-mail to
ACH.Exception.Notify@ost.state.or.us.

Agencies sending Site to Site ACH origination
files to Treasury on furlough days:

Agencies receiving files from Treasury on furlough

days (redeemed check file, post file, ACH returned item

file or ACH incoming file):

« Treasury will observe our normal daily cutoff
time of 10:00 a.m. for Site to Site origination
activity on each furlough day.

« Treasury will prepare and make available all output
files at normal times on all furlough days.

Agencies that are unable to pull in their Treasury files
on a furlough day can contact Treasury’s Operations
Help Desk on the business day following the furlough
day and request that the missed files be placed in its
FTP directory to be picked up. Treasury’s Operations
Help Desk can be reached at 971-208-2558.

» Agencies sending Site to Site ACH origination .
files to Treasury should provide a point of con-
tact that can be reached if there is a problem
with one of your Site to Site ACH files received
on a furlough day. If there is an issue with an
agency'’s Site to Site ACH origination file on a
furlough day and Treasury is unable to contact
the agency to have a corrected file resent,
Treasury will be unable to send the file to the
bank.

« Incoming ACH reports and ACH returned item reports
will be available on our web portal as normal on the
morning of each furlough day. Redeemed check re-
ports and agency account statements will be available
on our web portal as normal on the afternoon of each
furlough day. Historical information going back three
years is always available on our web portal.



mailto:edie.kessel@ost.state.or.us�
mailto:ACH.Exception.Notify@ost.state.or.us�

Page 3

Inside the Vault

PCI

DSS TRAINING REMINDER
I

\ As a reminder, the Payment Card Industry Data Security Standards (PCI DSS) training that was previously

postponed due to winter weather conditions will be held on Thursday, March 22, 2012 from 9:00 a.m. to
3:00 p.m. at the Employment Auditorium on 875 Union Street NE in Salem, Oregon. Oregon State
Treasury and DAS's Enterprise Security Office are partnering again this year with Coalfire to provide the

\
\

important event.
Who should attend this forum?

Due to the technical nature of the discussion
topics, Management and IT staff responsible for
developing and managing policy and technical
controls needed to protect sensitive cardholder
data, and staff responsible for reporting the
status of your organization’s PCI DSS compli-
ance in NAVIS Rapid SAQ will benefit the most
from this forum. Credit card best practices
training for staff responsible for the actual
processing of credit card transactions is pro-
vided by Treasury upon request.

How to register for this forum-

Please send an email to
Adele.Honeyman@ost.state.or.us  with  your
agency’s name, and the number of people who
will be attending the forum. If no one from
your organization is able to attend the forum on
March 22, 2012, please notify Adele Honeyman
that members from your organization will not be
able to attend, and be sure to include your
agency’s name in the email. We will then make
arrangements with Coalfire to schedule
webinar(s) for those who are not able to join us.

You may link to the PCI DSS Forum 2012 Agenda: click here. Please contact Sharon Prentice:
Sharon.prentice@ost.state.or.us or (503) 373-7312 if you have any questions about the forum.

CONTACT

INFORMATION

Director of Finance
Cora Parker
503.378.4633

Banking Manager
Brady Coy
503.378.2457

Executive Assistant
Kari McCaw
503.378.4633

Merchant Cards/US Bank
Kim Buckout
503.378.2409

Cash Management Policy
& Planning Manager
Sharon Prentice
503.373.7312

Incoming ACH/Check Fraud
Nikki Main
503.378.2426

Check Image Requests/
Check Stock Testing
Lisa Davis
503.373.1944

Cash Management
Business Analyst
Angel Bringelson
503.378.5868

Fed Wires/ACH Origination

ach.exception.notify@ost.state.

Treasury Management
Services
Edie Kessel
503.373.1897

Rhonda Kutzer
503.378.5043

Safekeeping/Debt Service

Rhonda Bachmann
503.378.8256

Katie Roth
503.378.2895

Roseanne Ward
503.378.8562

ACH File Issues

ost.banking@ost.state.or.us

or.us
Adele Honeyman
Online User 503.378.6885
Password Resets

TMS Fax

503.373.1500
Banking Fax
503.373.1179

Oregon State Treasury, 350 Winter Street NE, Suite 100, Salem, Oregon 97301
www.ost.state.or.us
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We've changed our look
RECENT STATE CHECK FRAUD
Treasury has recently      experienced a high level of check fraud on one of our bank accounts.  This activity is a reminder for all agencies to be diligent at checking    redeemed check reporting provided by Treasury daily and report any suspected  fraudulent items to Treasury immediately.  Treasury can initiate return of fraudulent items caught within the first 24 hours after redemption information is provided to the agency.   Agencies that suspect fraud and need an expedited image of the  suspect item can request one through Treasury using our C-24 Urgent Possible Counterfeit Check/Warrant form found via the link   here. 
We will be sharing additional information on how agencies can work to   combat fraudulent checks in a future newsletter.
Oregon State Treasury
Inside the Vault
March 23rd 
Statewide Furlough
 . . .

No banking holidays in March
In the coming months, agencies will begin to see a change in how the Treasury Management Services (TMS) team  interacts with agencies. We are very excited about our move towards an agency-focused    approach to our        relationship, including a structure that will have a dedicated TMS analyst for your agency.  Our team has made great progress in preparation for this transition; be assured that during this shift, you will continue to get the same dependable service that you have always received from the TMS team… in fact the ultimate goal is to serve you even better.  At this point, please continue to communicate with the TMS team as you have in the past, as we move toward our new      structure.  Please contact Edie Kessel at Edie.a.kessel@state.or.us if you have any questions. 
Treasury Management Services
STATEWIDE FURLOUGH DAYS 
It is important to remember that because Treasury staff take floating/rotating furlough days, Treasury will be open for business as usual on statewide furlough days. Many agencies send files to, or receive files from,  Treasury on a daily basis. Agencies that shut down for mandatory furlough days should note the information below regarding impacts to their file transfer processes. Please contact Brady Coy at 503-378-2457 if you have any questions about furlough day impacts on file transfers between your agency and Treasury. Agency point of contact for Site to Site ACH origination on furlough days can be sent via e-mail to ACH.Exception.Notify@ost.state.or.us. 
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As a reminder, the Payment Card Industry Data Security Standards (PCI DSS) training that was previously   postponed due to winter weather conditions will be held on Thursday, March 22, 2012 from 9:00 a.m. to 3:00 p.m. at the Employment Auditorium on 875 Union Street NE in Salem, Oregon. Oregon State Treasury and DAS’s Enterprise Security Office are partnering again this year with Coalfire to provide the        important event. 

PCI DSS TRAINING REMINDER
Page #
Thank you to everyone who responded to our survey in the February edition of this newsletter regarding     potential changes to both its structure and content. We appreciate the input we received, and you will note that we have started to implement format changes with this edition.  We will continue to make revisions in the coming months.  We hope you find the design and structure of            information to be in a    format that is user-friendly. 
The Cash Management Newsletter is one of our primary methods of     communication when it comes to cash management topics and issues.  As you know, we provide information that is relevant to both agency finance and management staff.  We ask that you assist us in      ensuring that the          appropriate staff within you agency receive the monthly newsletter.  If there are employees in your agency that you believe should be receiving the monthly newsletter, and are not currently, please have them sign up to receive future newsletters by clicking    here.
Finally, please continue to provide us feedback as we make modifications and roll out upcoming changes to the newsletter.  Your input is greatly appreciated  Again… THANK YOU!
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  Contact information 
Director of Finance
Cora Parker
503.378.4633

Executive Assistant
Kari McCaw
503.378.4633

Cash Management Policy    & Planning Manager           Sharon Prentice  
503.373.7312

  Cash Management Business Analyst
Angel Bringelson
503.378.5868


Banking Manager
Brady Coy
503.378.2457

Merchant Cards/US Bank
Kim Buckout
503.378.2409 

Incoming ACH/Check Fraud
Nikki Main
 503.378.2426 

Check Image Requests/Check Stock Testing
Lisa Davis
503.373.1944


Fed Wires/ACH Origination
Rhonda Kutzer
503.378.5043

Safekeeping/Debt Service
Katie Roth 
503.378.2895

ACH File Issues
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Password Resets 
ost.banking@ost.state.or.us 

Banking Fax
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Oregon State Treasury, 350 Winter Street NE, Suite 100, Salem, Oregon 97301 
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Treasury will be 
open for 
business 
as usual 
on 
statewide 
furlough days.
Agencies sending Site to Site ACH origination files to Treasury on furlough days: 

Treasury will observe our normal daily cutoff time of 10:00 a.m. for Site to Site origination activity on each furlough day. 
Agencies sending Site to Site ACH origination files to Treasury should provide a point of contact that can be reached if there is a problem with one of your Site to Site ACH files received on a furlough day. If there is an issue with an agency’s Site to Site ACH origination file on a furlough day and Treasury is unable to contact the agency to have a corrected file resent, Treasury will be unable to send the file to the bank. 
Agencies receiving files from Treasury on furlough days (redeemed check file, post file, ACH returned item file or ACH incoming file): 

Treasury will prepare and make available all output files at normal times on all furlough days.
Agencies that are unable to pull in their Treasury files on a furlough day can contact Treasury’s Operations Help Desk on the business day following the furlough day and request that the missed files be placed in its FTP directory to be picked up. Treasury’s Operations Help Desk can be reached at 971-208-2558. 
Incoming ACH reports and ACH returned item reports will be available on our web portal as normal on the morning of each furlough day. Redeemed check reports and agency account statements will be available on our web portal as normal on the afternoon of each furlough day. Historical information going back three years is always available on our web portal.
Who should attend this forum? 
Due to the technical nature of the discussion topics, Management and IT staff responsible for developing and managing policy and technical controls needed to protect sensitive cardholder data, and staff responsible for reporting the status of your organization’s PCI DSS compliance in NAVIS Rapid SAQ will benefit the most from this forum.  Credit card best practices training for staff responsible for the actual  processing of credit card transactions is provided by Treasury upon request. 
How to register for this forum-
Please send an email to Adele.Honeyman@ost.state.or.us with your agency’s name, and the number of people who will be attending the forum.  If no one from your organization is able to attend the forum on March 22, 2012, please notify Adele Honeyman that members from your organization will not be able to attend, and be sure to include your agency’s name in the email.  We will then make arrangements with Coalfire to schedule        webinar(s) for those who are not able to join us.

You may link to the PCI DSS Forum 2012 Agenda: click here. Please contact Sharon Prentice: Sharon.prentice@ost.state.or.us  or (503) 373-7312 if you have any questions about the forum. 
	
			



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



